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1. Department Vision Statement

Stmt -1

To be recognized nationally and internationally as an exemplary department of Banking Financial Services and Insurance

Stmt - 2

To provide complete knowledge about Banking Financial Services to young generation to young generation

Stmt - 3

To emerge as a hub of world class research to disseminate our knowledge through interaction with industry, academia and society
at large

2. Department Mission Statement

Stmt-1

To provide inclusive teaching and state of art research environment to talented young minds

Stmt - 2

To perform frontier research in the field of Banking Financial Services and Insurance

Stmt - 3

To provide bench marking educational and research excellence for the students, researchers and professionals

Stmt - 4

To facilitate the students to have a wide range of career choices through outstanding learning experience

Stmt -5

To infuse best practical methods in teaching theoretical and experimental concepts of Banking Financial Services and Insurance

3. Program Education Objectives (PEO)

PEO -1

Acquiring knowledge and skill: Understanding the basics of various fields of Banking Financial Services and Insurance ranging
from fundamental core subjects to application-based subjects

PEO -2

Higher studies / research / analysis: To employ critical thinking, analytical problem-solving skills in the basic areas of Banking
Financial Services

PEO -3

Job orientations / proficiencies / skills: Capable of working effectively in diverse teams in both class-room and internship training
to identify appropriate resources required for management and completion of project with ethical scientific conduct

PEO-4

Entrepreneurship / Self-empowerment: To emphasize the relevance of Insurance as the important discipline for sustaining the
existing industries and establishing new ones to self-empowering the students to create job opportunities and entrepreneurships

PEO -5

To develop a national and international perspective in Banking Financial Services and Insurance to enable them for improving
knowledge and skill for their career development in the chosen field of Banking Financial Services and Insurance domain.

4, Program Specific Outcomes (PSO)

PSO - 1 Graduates will acquire a comprehensive knowledge and sound understanding of fundamentals of Banking Financial Services and
Insurance
PSO -2 |Graduates will develop practical, analytical and managerial skills in Banking Financial Services and Insurance
PSO - 3 Graduat_es will be prepare_d to acquire arange of general skills, to solve problems, to evaluate information, to use computers
productively, to communicate with society effectively and learn independently
S Consistency of PEO’s with Mission of the Department
Mission Stmt. - 1 Mission Stmt. - 2 Mission Stmt. - 3 Mission Stmt. - 4 Mission Stmt. - 5
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H — High Correlation, M — Medium Correlation, L — Low Correlation
6. Consistency of PEQ’s with Program Learning Outcomes (PLO)
Program Learning Outcomes (PLO)
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1. PROGRAMME STRUCUTRE
1. Discipline Specific Core Courses (C) 3. Generic Elective Courses (G)
(20 Courses) (9 Courses)
Hours/
Course Code Course Title Week C || Course code Course Title EETLEALERS C
L|T|P|O L [TIP|O
UBF23101J [Financial Accounting — | 310|3]2]4 ULT23G01J [Tamil-1
UBF23102J [Basics of Banking 3]1013]2] 4 ULH23G01J Hindi-I 2 10(12] 2 |3
UEY23105J [Economics for Bankers 310]3]2[4 ULF23G01J [French-I
UBF23201J) [Financial Accounting -11 3]10]3]2]4 ULT23G02J [Tamil-1I
UBF23202J Retail banking 3]1013]2] 4 ULH23G02J Hindi-II 2 10(12] 2 |3
UEY23204J |Indian Economy 310|2])2]4 ULF23G02J [French-1I
UBF23301J [Corporate Accounting — | 3103 )2f4 || UMS23G05J Btatistics for Business 3 10]12| 2 |4
UBF23302] [Cost Accounting 3lo|3 2|4 || ums2scosT gg;r;tigi“"e TSIy BEREES | g 2 |
UBF23303J] [Sales and Service Orientation in Banking |3 ]0 |3 |2]| 4 UBF23G01J Credit Management in Banking 3 10]12| 2 |4
UBF23401J [Corporate Accounting — Il 3|03 [2| 4 || usr2scozy [inancial Planning and Wealth 3 |of2| 2 |4
Management
UBF23402J [Management Accounting 3]0]3]2]4 UBF23G03J [Elements of Insurance 3 1012]2 |4
UBF23403J Branch Operations in Banking 3|0|3])2]4 UBF23G04J Business Data Analytics 3 10/12] 2 |4
UBF23501J JIncome Tax Law Theory and Practice —1 |3 [0 |3 2] 4 | | UBF23G05T |[Information Technology in Insurance 4 10|10] 2 |4
UBF23502J Risk Management in Banking 3|0|3]2]4 [Total Learning Credits 34
UBF23503J [Digital Banking 310|3]2]4
UBF23601J JIncome Tax Law Theory and Practice —11]3 |0 |3 2] 4 4. Skill Enhancement Courses (S)
UBF23602) JFOREX and Treasury Management 3]0[3]2]4 (5 Courses)
UBF23603T Research Methodology 410f0]2]4 Hours/ Week
UBF23701y [‘dvanced FOREX and Treasury 3lolslo|a Course Code Course Titel Lhlplo €
Management
UBF23801J PPractical Auditing 3lo|2|2|4 || ucp2asoiL 8::5”;:%"”\”“‘““‘3 chi Lagez 0lof2| 2 |1
[Total Learning Credits 80 | | UCD23S02T \erbal Ability and Skill development 2 1010] 2 |2
UBF23S01L Dffice Automation 010122 |1
2. Discipline Specific Elective Courses (D) UBF23S02J |Accounting Package for Business 10]12]2 |2
(10 Courses) UBF23S03J |Fundamentals of Stock Market 10(1]2 |1
Hours/ . .
Course Code Course Title Week C Total Learning Credits !
L|IT|P|O
UBF23D01J Rural and Inclusive Banking alol212] 4 5. Ability Enhancement Courses (AE)
UBF23D02J MSME Credit (4 Courses)
UBF23D03J [Marketing and Relationship Management . Hours/ Week
UBF23D04J | oan Recovery Management 310|122 4| Course Code Course Title L |T|P| O c
UBF23D05J [Financial Management alolslz] 4 ULE23AELT English 4 |0j0] 2 |4
UBF23D06J [Information Technology in Banking UES23AEL1T Environmental Studies 3 [0j0j 2 |3
UBF23D07T Entrepreneurial Development alololzl 4 ULT23AE1) [Applied Tamil — |
UBF23D08T [Corporate Governance ULH23AE1J Applied Hindi — | 110J2f 2|2
UBF23D09J Personnel Management 3lol21ol 2 ULF23AE1J [French for Specific Purpose-I
UBF23D10J [Financial Services ULT23AE2J) [Applied Tamil — |1
Total Learning Credits 20 | | ULH23AE2J Applied Hindi — I 1(0J2f 2|2
ULF23AE2J |French for Specific Purpose-I1
[Total Learning Credits 11




8.Mandatory Courses (M)

(2 Courses)

Course Code

Course Title

UNS23M01L

UNC23MO01L

UNO23M01L

UYG23MO01L

UMI23MO01L

My India Project

Total Learning Credits




2. IMPLEMENTATION PLAN

SEMESTER - |
. Hours/ Week
Course Code Course Title C Tl P lo C
ULT23G01J [Tamil-I
ULH23G01J Hindi-I 2 /0] 2 |2 3
ULF23G01J [French-I
ULE23AELT [English 4 10| 0 2] 4
UBF23101J [Financial Accounting — | 3103 (2| 4
UBF23102J Basics of Banking 3 0] 3 [2] 4
UEY23105J [Economics for Bankers 3 10| 3 (2] 4
UCD23S01L [Quantitative Aptitude and Logical Reasoning 0O 02 |21
UCD23VO01T [Universal Human Values 2 10| 0 | 2] 2
Total Learning Credits 17 | 0| 13 |14 |22
Total number of hours / Week 30
SEMESTER - 11
. Hours/ Week
Course Code Course Title NEARG C
ULT23G02J [Tamil-II
ULH23G02J |Hindi-Il 2 0|12 2 3
ULF23G02J [French-II
UES23AELT [Environmental Studies 3 (0[O0 2 3
UBF23201J |Financial Accounting -II 3 (10132 | 4
UBF23202J |Retail Banking 310132 ] 4
UEY23204J (Indian Economy 3 /10]2| 2| 4
UCD23S02T Verbal Ability and Skill Development 2 100 2 2
UEN23V01L |Communication Skills 0 |04 2 2
UNS23MO1L / |NSS
UNC23MO1L / NCC
UNO23MO1L/ NSO vlojep e n
UYG23MO01L |YOGA
Total Learning Credits 16 | 0 |14| 14 | 22

Total number of hours / Week

30




SEMESTER — 111

Hours/ Week
Course Code Course Title ours Yee C
L|T|P| O

UBF23301J |Corporate Accounting — | 3 ]1]0(3] 2
UBF23302J |Cost Accounting 3 1]0(3] 2 4
UBF23303J [Sales and Service Orientation in Banking 3 10[3]| 2 4
ULT23AE1J |Applied Tamil —1

ULH23AE1J Applied Hindi — | 1 102 2 2
ULF23AE1J |French for Specific Purpose-I

UMS23G05J Statistics for Business 3 102 2 4
UBF23P01L (Internship — 1 0 0|0 O 1
UCD23V04T (Industry Oriented Employability Skills for Commerce 2

Total Learning Credits 15 | 0 (15| 14 | 22
Total number of hours / Week 30
SEMESTER - IV
h Hours/ Week

Course Code Course Title C1TlP] O C
UBF23401J | Corporate Accounting — Il 3 103 2 4
UBF23402J | Management Accounting 3 10]3]| 2 4
UBF23403J | Branch Operations in Banking 3103 2 4
ULT23AE2J | Applied Tamil — 11

ULH23AE2J | Applied Hindi —II 1 (0|2 2 2
ULF23AE2J | French for Specific Purpose-II

UMS23G06T | Quantitative Technique for Business Decision 4 |00 | 2 4
UCD23V06T | Career Readiness and Leadership Management 2 |0]0] 2 2
UMI23MO1L | My India Project 0 |0]0] O 0

Total Learning Credits 1710 (13| 14 | 22
Total number of hours / Week 30

vi



SEMESTER -V

Hours/ Week
Course Code Course Title C
L T|P|O
UBF23501J Income Tax Law Theory and Practice — | 3 0 |3]2
UBF23502J Risk Management in Banking 3 0 3|2
UBF23503J Digital Banking 3 0 |32
UBF23D01JRural and Inclusive Banking
3 0 22| 4
UBF23D02JMSME Credit
UBF23G01JCredit Management in Banking 0 2|2 4
UBF23S03J Fundamentals of Stock Market 1 0|12 1
UBF23P02L Internship — 11 0 0|01
Total Learning Credits 16 0 |14(12] 22
Total number of hours / Week 30
SEMESTER - VI
nggze Course Title LHour_T_/ W‘;ek 0 C
UBF23601J|Income Tax Law Theory and Practice — 11 3 0 |3|2] 4
UBF23602JFOREX and Treasury Management 3 0 |32 4
UBF23603TResearch Methodology 4 0 |0|2]| 4
UBF23D03JMarketing and Relationship Management 5 0212 4
UBF23D04JLoan Recovery Management
UBF23G02JFinancial Planning and Wealth Management 3 0 2| 4
UBF23P03LMini Project 0 |42
Total Learning Credits 16 0 14|12 22
Total number of hours / Week 30

TOTAL LEARNING CREDITS FOR THE COURSE: 132

vii



SEMESTER - VII

. Hours/ Week
Course Code Course Title L TTPlO C
UBF23701J Advanced FOREX and Treasury Management 0 |3|2] 4
UBF23D05J Financial Management 3 0l3l2!2a
UBF23D06J|Information Technology in Banking
UBF23G03JElements of Insurance 3 02|24
UBF23G04JBusiness Data Analytics 3 0|22 4
UBF23P04L Internship — 11 0 0 |00 2
UBF23PO05L Project Phase-I 0 0 |8|2] 4
Total Learning Credits 12 0 (18|10 22
Total number of hours / Week 30
SEMESTER - VIII
' Hours/ Week
Course Code Course Title L ITIPlO C
UBF23801J Practical Auditing 3 (02|24
UBF23DO07T Entrepreneurial Development gl ol el g
UBF23DO08T |Corporate Governance
UBF23D09J [Personnel Management
3 10|22 4
UBF23D10J [Financial Services
UBF23GO05T |Information Technology in Insurance 4 1010 4
UBF23P06L Project Phase-11 0 12 6
Total Learning Credits 14 | 0 116|100 22
Total number of hours / Week 30

TOTAL LEARNING CREDITS FOR THE COURSE :176

Courses for earning Additional Credits:

. Hours/ Week
Course Code Course Title a ‘ T ‘ P ‘ o c
Semester — 11
UCD23P01L Internship Report— |
UCD23P02L Project Work — | 0 0 8 2 4
UCD23P03L Apprenticeship — |
Semester — IV
UCD23P04L Internship Report— 11
UCD23P05L Project Work — 11 0 0 8 2 4
UCD23P06L Apprenticeship — 11
Total Learning Credits 0 0 8 2 4

Note: Those students who decide to exit at the end of the First year shall register for any one of the courses
mentioned under Semester — 1I; and decide to exit at the end of the Second year shall register for any one of
the courses mentioned under Semester — IV in the above list.
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3. PROGRAM ARTICULATION MATRIX

Course Code

Programme Learning Outcomes

Course Name

Disciplinary Knowledge

Communication Skills

Critical Thinking

Problem Solving

Analytical Reasoning
Research Related Skills
Reflective Thinking
Self-Directed Learning
Leadership
Readiness/Qualities
Life-long Learning
Professional Skills

Experiential Learning

Employability Options

Decision making Skills

ICT Skills

UBF23101J

Financial Accounting - |

UBF23102J

Basics of Banking

UEY23105]

Economics for Bankers

UBF23201J

Financial Accounting -II

UBF23202]

Retail banking

UEY23204)

Indian Economy

UBF23301J

Corporate Accounting - |

UBF23302]

Cost Accounting

UBF23303J

Sales and Service Orientation in Banking

UBF23401)

Corporate Accounting - |1

UBF23402J

Management Accounting

UBF23403]

Branch Operations in Banking

UBF23501]

Income Tax Law Theory and Practice - |

UBF23502]

Risk Management in Banking

UBF23503]

Digital Banking

UBF23601J

Income Tax Law Theory and Practice - 11

UBF23602J

FOREX and Treasury Management

UBF23603T

Research Methodology

UBF23701J

IAdvanced FOREX and Treasury Management

UBF23801J

Practical Auditing

UBF23D01J

Rural and Inclusive Banking

UBF23D02J

MSME Credit

UBF23D03J

Marketing and Relationship Management

UBF23D04J

Loan Recovery Management

UBF23D05J

Financial Management

UBF23D06J

Information Technology in Banking

UBF23D07T

Entrepreneurial Development

UBF23D08T

Corporate Governance

UBF23D09J

Personnel Management

UBF23D10J

Financial Services

UCD23S01L

Quantitative Aptitude and Logical Reasoning

UCD23S02T

\Verbal Ability and Skill Development

UBF23S01L

Office Automation

UBF23S02)

/Accounting Package for Business

UBF23S03J

Fundamentals of Stock Market
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ULF23G01J

French-I

ULT23G02]

Tamil-11

ULH23G02)

Hindi-11

ULF23G02J

French-I1

I |T |T |T

UMS23G05J

Statistics for Business

UMS23G06T

Quantitative Technique for Business Decision

UBF23G01J

Credit Management in Banking

UBF23G02J

Financial Planning and Wealth Management

UBF23G03J

Elements of Insurance

UBF23G04J

Business Data Analytics

UBF23G05T

Information Technology in Insurance

UBF23P01L

Internship — |

UBF23P02L

Internship — 11

UBF23P03L

Mini Project

UBF23P04L

Internship — 111

UBF23P05L

Project Phase-I

UBF23P06L

Project Phase-I1
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ULE23AELT

English

UES23AELT

Environmental Studies

ULT23AE1)

IApplied Tamil — |

ULH23AE1J

IApplied Hindi — |

ULF23AE1]

French for Specific Purpose-I

ULT23AE2)

IApplied Tamil — 11

ULH23AE2)

IApplied Hindi — 11

ULF23AE2)J

French for Specific Purpose-I1

UCD23V01T

Universal Human Values

UEN23V01L

Communication Skills
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UCD23V04T

Industry oriented Employability Skills for
Commerce
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UCD23V06T

Career Readiness and Leadership
Management

UNS23MO01L

NSS

UNC23MO1L

NCC

UNO23MO01L

NSO

LI

UYG23MO01L

YOGA

UMI23MO01L

My India Project

Programme Average
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SEMESTERI|

Course Course Course . . L P
Code ULT23G01J Name TAMIL -1 Category G Generic Elective Course 2 0 2 2 3
Pre-requisite Courses ‘ Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Tamil Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning | \ Program Learning Outcomes (PLO)
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Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: i
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AT F&) IBleneVHemans; G1&% I IBSI6) 5% TETE5 S 6V
cLos: | C1omANIed BIL LIS eeT b S! GO 3@ EUITE) CIFLIGILIL 208070 |H{M|H H/M H L M H| L | H| H|-|-|-:
2/MI5SICS T EBS6V
Duration (hour) Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
. u 12 12 12 12 12
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SLO-1 | 318 seileng ufleor @ erinLlemm - oo S G snsi (184 - 186) T(DHSI @B T SSILI LNemip
S-5 3|60 LWITETLD
LTFS WY LeTnss " o i . . . .
SLO-2 . : Q Lievorss6rfletT &evel Blemeu AL 60T QLIHEMLD GUITGOTLOLITT QHTLTLem
L eI E Bl 580 ® 14 @D STLILemLp
SLO1 JUMys G&&LD Q) LI600T L& & (LDenm QFWIW6T oTLileh BeubLsD FmMiIGens CHTHMLD o WLIT 5606007, N6 euor
S-6 . . LI B60L160TIT — e ell(WIH S LOMEm 6V . ; T .. WoQwurmh&F QammeeT
SLO-2 |UMT5C5H5 5 60T QU6ITID W e F6VIDLIG )68 G WLIMISH 6T F 0IFH S eU6TTEFF) AuTaTD
Qaueierfll Lisoflnemeuullest . . . : 5155 & & 60101185 1D-6)Me M) 4 Woewurmbld QammaenerT
. SLO-1 SeiealGauTiD... 91,6007 QLIGO0T FLOSSIAILD D& (110) T 0I&HENS — GUTEVITMI BEE) erlosIS6D
i 20 gy1d BIHMTEooT(H\ & Sallen s i . . .. o9, 8 e am
SLO-2 D796 LTTEBTE 6T oflerflLbLBlemev eumLbedlicy 60 & LI M1 B 6076V Fosmns oA flwiser DT ODTes 6T
LIS & M&F 60T - 21L0G 60T ) (155 M6160) 55 (S5600T6U D) - ‘ . . @)\ FLD&HEBHLD B LALD @6V 5600
SLo4 Al FeNSLILIMTIemeY GO SidltasLd 5 MGG LD BIL_LIMGI& 6T
S-8 94,60 - S,UNTLD ElemeTas 6T . .
SLO-2 |Q1&5 60T 3419 LOIFLD T\ (BB 8 EHLD & TG 6M 6018 @HLD GSDaUEHT ©)6V55) LI 6T Li&eoTLD GHTMHMLD @wa_saasovr@m
LIweor LIm(HILD
. . . h . . . SDHMTLE GHMelEHF - QBT &H&H&H&HMeVL] . . .
$.9 SLO-1 |@ Wwimemasuiledt oiLn& W6y Leub@QuuWT eurpedluiey 24 (G107 efgiine () s P LA 60 QEFTEL 616D &S 6T
SLO-2 jeumeorbImquiled (- Bgasm  euFdleTm Qeuliuig - LIFTSeor 261  [L0em6ulLD QITLDA|LD LIS\eoTLD eUeTIEF T Q&FMeLEVILD LIWIGTLIT(HILD
SLO-1 @.@pggn-asﬁ@ﬁuﬂm Hevlh Qumu@ng@@.ﬂm sl &ML W @) 68 856007 LD LIS 0TS H60T alemGEBenin  |QILIWTEFQ&F MM & 6T
e 5560 55 8 60T60) LD & 61T BLOLNGHen U LD
SLO-2 |Lneofl H6m6oT8 8B — Seilen & iﬁgg&gggm Sl S & TLILSI WL 6U6D) 8600 L0856 Li&eorT o R fluifss el QUWIFQFTMSHET 2560
S-11 | SLO-1 |nevf1gGBulLh EOAE S, 6010607880, QE6TTIL, - FeuLILF SN - ML SLD e 6l 6t 60TE Q& ITH & 61T

CaIHOSDSS &ellenSH 6T

2 60 [J1H60) L8580 MI 56T




510105 Sellen s ufley i . . . 2 6 [IHem LuSledr . .. .
SLO-2 5018 @001 ) QN 8T — (LD (LD ([H BFH 61 &L (HeNTHHTENS gD el 60TE Q& MM & 6T 2l 560
SLO-1 [Lipenflumy&ludledt &b GOl T &G — FCTM(H HLALGTLIET  [2erLhedl6m6or FLASleL 2 enHemn L %"fi?ﬁ;;i‘mmb
$-12 . : . : 5 . -
SLO [BUDMSUID Feps FInggieN AN, . Wi B&meueventledr WMLIMLIL] 2 OIBEL CUETISS QUL elenyoTWIEmL
eurmLheluignid QUTELT D 30\ [&]:30u 2IMH60
Textbooks
1. WpeVEmEVEHFHT(H), CISTGLILID LIGN I - HLADSSI6mmD) 4G 1T 6T, 6Terv. 2y 1. 671D, 2mflefliiel) ommiid G&mslelmiL 11 &eDeilplmyeisorio,
) &ITL L ITIBIG6T& ST, 603203, 2023
'ﬁea"""g 2. eUeDeIE S ev0Te00T6TT, LGS S l600S CHMMMUOLD eUeTFFENLILD, 2410] LIS ILISLD, Gl&F6dTemenT, 2018
esources 3. &7 Fleus sl Hidble) Elmisend G ImmeoLd euaTiFE b, éTeor. &) LI 615, GlFevTement, 2013
4. B0 @B)e6TOTILIS &6V6sI%F Lo LD - hitp./fwww.tamilvu.org/
5. wnsieng &idlp @evE&ENL 18l6T G)SMTELILIS G L 1 - https://www.projectmadurai.org/

Continuous Learning Assessment (50% weightage) . . o
Bloom’sLevel of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%) Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 30% 30% 30% 30% 20% | 20% 20% 20% 30% ;
Understand |
Level 2 AA""'V 40% 50% 50% 40% 50% | 50% 50% 50% 50% :
nalyze |
Level 3 ng;‘;?;e 30% 20% 20% 30% 30% I 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr. P.R.Subramanian, Director, Mozhi Trust,
Thiruvanmiyur, Chennai — 600 041.

Dr. V. Dhanalakshmi, Associate Professor, Subramania Bharathi School
of Tamil Language and Literaturel, Pondicherry University, Pondicherry

1. Dr. B.Jaiganesh, Associate Professor and Head, Dept. of Tamil, FSH, SRMIST, KTR.

2. Dr. R. Ravi, Assistant Professor and Head, Dept. of Tamil, FSH, SRMIST, VDP.

Dept. of Tamil,

3. Mr. G. Ganesh, Assistant Professor,

FSH, SRMIST, RMP.

4. Dr. T.R.Hebzibah beulah Suganthi, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.

5. Dr. S.Saraswathy, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.
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Course Course Course . . L T/IP|O|C
Code ‘ ULH23G01J ‘ Name HINDI-I Category Generic Elective Course 2 0l 2 2 3
Pre-requisite Courses ‘ Nil ‘ Co-requisite Courses Nil Progressive Courses Nil

Course Offering Department ‘ Hindi Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: | \ Learning \ \ Program Learning Outcomes (PLO)

CLR-1: | To Communicate in Hindi without any inhibition 1723 1,2/3/4/5/6| 7 |8 10 | 11 | 12 | 13 | 14 | 15

CLR-2: |To appreciate the Hindi Language in its various forms TS gl o o ™ é’ © "

CLR-3: |To analyze the different writing styles S ‘o; :E— 15 § = -% % gl o 8 2|z é -

CLR-4 : |To display moral and social values in the field of social Responsibility and Integrity % | 8 § S ﬁ = (_NB =] % B & (é.), Q=

CLR-5: | To be willing listeners and Translators-where need be S8 § > % AR S8 |8 &| £ £ 2 =« P

Sla| T Sz ad=s 28 8 & 13 3| o
oo HEIE I RS s = S| 2| oo &
5|8 & |5/ 828 eel2 B & 2 E|Z
. i . . e | O @ S| &gl 3 = B ©| £ o
Course Learning Outcomes (CLO): | At the end of this course, learners will be able to: § u% u% ug_ <g g = g 77} § ncj 8

CLO-1: |To Understand the Philosophy of life and living through Stories 2 175/80 HIHIHIMLIH| L [M|] L L H M - - -

CLO-2: |To Examine Travelogue writing and Sketch 2 80|90 HIHIHIM|LIH| H | M| L L H M - -

CLO-3: |To Identify Irony and essay-based writing 217595 HHM|LIHIHI I M |H M M H H - - -

CLO-4: |To Evaluate the various social issues depicted in the prose 2 /80|90 HIHI LIHIM|H| L |Hl H M H H - - -

CLO-5: |To Understand the basic and fundamental principal of Translation 2 85|90 MIH M HILIH| H |L| H M H H - - -

, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit / Module 4 Learning Unit/ Module 5
Duration (hour) 12 12 12 12 12

SLO-1 KAHANI REKHACHITRA and INIBANDH NATAK ANUVADand PARIBHASHIK SHABDAVALI
S-1 YATRAVITRANT

SLO-2  |AVDHARNA AVDHARNA INIBANDH KI AVDHARNA AVDHARNA ARTH
S-2 SLO-1 SWARUP SWAROOP SWARUP NATAK KA SWARUP PARIBHASHA

SLO-2  |PARIBHASHA BHUMIKA PARIBHASHA PARIBHASHA SWARUP
3 SLO-1  |KAHANI KE TATVA IMAHATVA IMAHATVA TATWA PRAKAR

SLO-2 [ KAHANI KA MAHATVA UDDESHYA UDDESHYA PRAKAR IMAHATVA

SLO-1 PARIKSHA- PREMCHAND GISHA- REKHACHITRA KUTAJ- NIBANDH UDDESHYA UDDESHYA
S-4 HAJARI PRASHAD DIVEDI

SLO-2  \KAHANI KA PARICHAY LEKHIKA PARICHAY LEKHIKA PARICHAY RANGMANCH KA PARICHAY ANUVAD KA PRAYOJAN

SLO1  \VISLESHAN PATH KA VISHLESHAN PATH KA MAHATVA NATAK KA MAHATVA ANUVAD KA PRAYOG
S-5 SLO-2 EMANDARI KA MAHATVA GURU SHISHYA KA SAMBANDH  |VIPRIT PARISHTHITIYON ME JEEVAN KI [PRAYOJAN SHROT BHASHA KA GYAN

ASH
. HONHARI KA PARICHAY GURU KE PRATI SMARPAN IMANAV KI AKANKSHAYEN ANDHER NAGRI-(NATAK) BHARTENDU

S6 SLO-1 BHAVANA HARISHCHAND LAKSHYA BHASHA KA GYAN

SLO-2 UDDESHYA PATH KA MAHATVA SHANGHARSHIL JEEVAN LEKHAK PARICHAY ANUVAD KA DAYITVA




SLO1 MALBE KA MALIK- MOHAN RAKESH ;—\I/:IAE#REA,T//I\fRZ%LAY ISANGHARSH KA PARINAM NATAK KA VISLESHAN ANUVAD KA ABHYASH
S-7
LEKHAK PARICHAY BHOLARAM KA JEEV-(VYANGYA)
SLO-2 LEKHAK PARICHAY HARISHANKAR PARSHA/ NATAK ABHINAY ANGREJI SE HINDI
S8 SLO-1 | BATWARE KA YATHARTH VARNAN |YATRAVITRANT KA MAHATVA VYANGYA KI AVADHARNA LALCH KA DUSHPARINAM HINDI SE ANGREJI
SLO-2  |[TATKALIN PARISHTHITI KA VARNAN |YATRA KA YATHARTH CHITRAN _ IMAHATVA SHISHYA KI AGYANTA ANUVAD PRIYOJNA KARYA
9 SLO-1  |APNIMITTI SE LAGAV PATH KA VISLESHAN LEKHAK PARICHAY GURU SHISHYA SAMBANDH PUNRIKSHAN
SLO-2  \RAJNITIK VIDWESH KA PARINAM  |HIMALAY KA VARNANA PATH KA VIHLESHAN HASHYA VYANGY SE AVAGAT KARANA |VIVIDH PRAYOG
$-10 SLO-1  IPROPKAR KI BHAVANA HIMALAY KA LOK JEEVAN MADHYAVARGI PARIVAR KI STHITI DURDRISHTIHIN PARIBHASHIK SHABDAVALI
SLO-2  |KAHANI PATH LOK SAMASYA SARKARI TANTRA KA KHOKHLA RUP  IMAHATTAKANKSHI KA DUSHPARINAM |ATI MAHTVAPURN SHABD
SLO-1  |KAHANI KA VISHLESHAN UDDESHYA PAURANIK KATHA KA CHITRAN GURU KI AVAGYA KA DUSHPARINAM  [TAKANIKI SHABDAVALI KA MHATVA
SA1 SLO-2 PRASHO KI CHARCYES PRASHNA ABHYASH SANVEDANSHIL BHAVANA gﬁ;’g‘éﬂ SAMAIRERETHA KI HINDI SE ANGREZI SHABD
SLO-1  |PRASHN ABHYASH PATH PRICHARCHA PARICHARCHA PARICHARCHA ANGREZ| SE HINDI SHABD
512 SLO-2 KAHANI KA UDDERLIE Aé’fIAHgngURN PO PRASHANA ABHYASH PRASHNABHYASH SHABDAVALI KI AVSHYAKTA
Textbook and references
1. Edited Book: “SAMANYA HINDI”, SRIJONLOK PUBLICATION, 2023, New Delhi.
Learnin 2. KABIR - HAZARI PRASAD DWEDI
R 9 3. SURDAS - RAM CHANDRA SHUKL
esources 4. BHAKTI ANDOLAN AUR SURDAS KA KAVYA - MANAGER PANDEY
5. BIHARI - VISHVNATH PRASAD MISHR
6.  Aadhunik Vigyapan aur Jansampark — Taresh Bhatia
Learning Assessment
Continuous Learning Assessment (50% weightage) . L .
Bloom's Final Examination (50% weightage)
o CLA -1 (10%) CLA-2(10%) CLA -3(20%) CLA -4 (10%)#
Level of Thinking
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember
Level 1 30% 30% 30% 30% 20% 20% 20% 20% 30% -
Understand
Apply 0, 0, 0, 0, 0, 0, 0, 0, 0,
Level 2 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Analyze
Evaluate
Level 3 Create 30% 20% 20% 30% 30% 30% 30% 30% 20% -

Total

100 %

100 %

100 %

100 %

100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,




Course Designers
Internal Experts

Experts from Industry Experts from Higher Technical Institutions
Shri. Santosh Kumar 1. Dr.S Preeti. Associate Professor and Head, SRMIST
Editor: Srijanlok Magazine ] s ] 2. Dr. Md.S. Islam Assistant Professor, SRMIST
Prof. (Dr.) S.Narayan Raju, Head, Department of Hindi, CUTN, Tamilnadu 3.0r. S. Razia Begum, Assistant Professor, SRM IST

Place: Vashishth Nagar, Ara — 802301
4, Dr.Nisha Murlidharan Assistant Professor, VDP,SRM IST




Course Code | ULF23G01J ’ Course Name FRENCH-I calles ‘ G ‘ Generic Elective Course ‘ L ‘ T ‘ P ‘ 0,C
Category 20223
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department French Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ \ Program Learning Outcomes (PLO)
CLR-1: |Extend and expand their savoir-faire through the acquisition of current scenario 1123 1123 /4/5/6, 7 8] 9 10 1" 12 | 13 | 14 | 15
CLR-2: ,I:;;l::éz the students to overcome the fear of speaking a foreign language and take position as a foreigner speaking 7§ S S % 2 o s % o . .
S x| = | @ S| =] = [ » = =
CLR-3: |Make them learn the basic rules of French Grammar. Q 2 ‘é z| £ g 2 8 § £ % gz % =
CLR-4: |Develop strategies of comprehension of texts of different origin _§ % £ g % S é § = % = g S % < | g
CLR-5: | Strengthen the language of the students both in oral and written Sl EclEls &2 5| 518 |8 £ 3 3 o
gl o o 23| 5 |5 € s 7 e |5 2| oo o
HERS E 8 =28l alel2 N ¢ | & IS =
2| 9| o | L2 .& 8| = = = | = <
|8 g |2l g-=glE2d |E £E|8 |E
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: 25 3 2l Z oa|w § < a | O
CLO-1: |To acquire knowledge about French lanquage 217580 HIM[HIHIM|/H| H |L| M M H L - - -
CLO-2: |To strengthen the knowledge on concept, culture, civilization and translation of French 2 (80|90 MIHIL/IHIHIM| H M| L L H M - - -
CLO-3: |To develop content using the features in French lanquage 218575 HIHIL M|[HIM| L |[Hl M M H H - - -
CLO-4: |To interpret the French language into other lanquage 2 75|80 HILIM|[HIM/H| H M| L H M L - - -
CLO-5: |Toimprove the communication, intercultural elements in French language 218075 MIHIHILIMIM| H |H| M L H M - - -
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
12 12 12 12 12
. ! . Portraits o
S-1 SLO-1 |Contacts Les verbes du premier groupe Qu'est-ce qu'ils font ? Les verbes du deuxiéme groupe —
SLO-2  |Emma la championne Les exemples Les exemples Un casting Les exemples
-2 SLO-1  |Les nombres a partir de 31 Ty OU est mon sac Les exemples Les pronoms personnels toniques
SLO-2 |Les activités Les activités Les exemples Les exemples
s-3 SLO-1  |[Les pays Entrer en contact Quelques obijets Le Petit Spirou Les verbes faire et lire
SLO-2 [les nationalités Les activités Les exemples Les activités Les exemples
S4 SLO-1 |Les jours de la semaine Présenter et se présenter Les professions L’aspect physique Les Sons
SLO-2 |Les jours Les activités La fiche d'identité Les activités Les exemples
S-5 SLO-1  |Les mois de 'année Demander et dire la date — La formation du féminin (2) Le caractére Décrire I'aspect physique
SLO-2 |Les activités Les activités La phrase interrogative partielle —  |Les exemples Décrire le caractere
S6 SLO-1  |Les animaux domestiques une rencontre. Qu’est-ce que cest ? les états d'ame Demander et dire I'heure
SLO-2 |Les activités Les activités Qui est-ce ? Les activités Les exemples
s7 SLO-1  [Lafamille (1) Contacts Cest/ll est (1) Les prépositions de lieu (1) Elle est comment ?
SLO-2  |Les activités Les activités Les exemples Les exemples Les exemples




S8 SLO-1  |La formation du féminin (1) Emma la Championne La phrase négative (1) La famille (2) Portraits
SLO-2 |Les activités Les activités Les exemples Les activités Les exemples
SLO-1  |Les adjectifs possessifs Mots et expressions Les verbes aller et venir La formation du féminin Mots et Expressions
SLO-2 |Les exemples Les activités L’élision Les activités Les activités
SLO-1  |Laphrase interrogative Grammaire - Les formules de politesse La formation du pluriel (2) Grammaire.
§-10 SLO-2 |Les exemples Les exemples Rl des infomatidys Les activités Les exemples
personnelles
S-11 SLO-1  |Les activités Communication Cestqui ? llya Les activités
SLO-2  |Les nombres Les activités Qu'est-ce qu'ils font ? Les activités Communication
S-12 SLO-1 intonation et est-ce que Les verbes du ER —-groupe Mots et Expressions Les articles contractés Les activités
SLO-2 |Les exemples Les exemples Grammaire — Communication Les exemples Les exemples
Theory :
1. “Nouvelle Génération-Al” Méthode de frangais, Marie-Noélle COCTON, P. DAUDA, L. GIACHINO, C. BARACCO, Les éditions Didier, Paris, 2018.
Leamnin 2. Cahier d'activités avec deux discs compacts.
Resourges 3 https://www.fluentu.com/blog/french/french-grammar
4, https://www.elearningfrench.com/learn-french-grammar-online-free.htm/
5. https://www.lawlessfrench.com/grammar
6. https://blog.qymalish.com/2022/12/15/basic-french-grammar
, Continuous Learning Assessment (50% weightage) . o o
Loveroms CLA—1(10%) CLA- 2 (10%) CLA - 3 (20%) CLA-4(10%) Final Examination (30% weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
0,
Level1  [Remember 30% 30% 30% 30% 20% 20% 20% 20% 30%
Understand
0,
Level2  [ARBY 40% 50% 50% 40% 50% 50% 50% 50% 40%
Analyze
0,
Level 3 (E;‘r’:'a‘:zte 30% 20% 20% 30% 30% 30% 30% 30% 30%
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

ourse Designers

Experts from Industry

Expert from Higher Technical Institutions |

Internal Experts

1. Mr. Kavaskar Danasegarane
Process Expert

Maersk Global Service Center Pvt. Ltd

2.Mr. Sharath Raam Prasad
Character Designer,
Animaker Company Pvt.

1. Dr. C.Thirumurugan Professor, Department of French,

University

| 1. Mr. Kumaravel K. Assistant Professor and Head, SRMIST, KTR

Pondicherry

2. Mrs. Abigalai Assistant Professor, SRMIST, VDP




Course Code | ULE23AE1T ‘ Course Name ‘ ENGLISH Course Category ‘ AE ‘ Ability Enhancement course I‘; ; : C2) g
Pre-requisite Courses Nil \ Co-requisite Courses Nil Progressive Courses \ Nil
Course Offering Department English Data Book / Codes/Standards Nil
|Course Learning Rationale (CLR): | The purpose of learning this course is to: | |Learning | [Program Learning Outcomes (PLO) \
CLR-1: | Develop an understanding and sensibility of human consciousness through gender inclusive curriculum 1 12 3 1 12 3 4 5 |6 7 8 9 10 11 |12 13 14 |15
CLR-2:  |Enhance the abilities of deeper understanding to stay with integrity with the fellow human beings RS g @ M < §= © o
SIS S| a > S| @ = = | 2
CLR-3:  |Develop the overall language competency of the leamer 23 e £ e Ig 3RS 2|Q ‘é’ S| = e
R . . Q= < S B S| N| Q| = = =
CLR-4:  |Develop proficient language skills > 3 E E S § E g % § “é E _g 5 o - & -
SRR X o S &= =2 3 ,
CLR-5:  |Leam to express the thoughts clearly, develop logical arguments and enhance the overall communication skills. E § = £ g § s ;J-’. S E = ”g 3 g g n% E% g
258 § 558225 5 £ 355 °
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: o5 O g < a|«» 5; < x| ©
CLO-1:  |Analyze different literary texts to identify the representation of issues related to gender, and class 2 |75 |60 H M MIL |- M| M |H L H L |- - -
CLO-2: Apply critical thinking skills to analyze and respond to academic texts. 2 180170 M |H L |- |- |- | M M H |H M |- - -
CLO-3:  |Critically evaluate and discuss contemporary issues through online articles. 2 |70 |65 M M M- L L |- H M H |H L |- - -
CLO-4:  |Refine their general writing skills 2 |70 |65 H [M L |- M H | - - - |H L |- - -
CLO-5:  |Improve their language application skills 2 (80|70 H H - M |- M- L |L M H M |- - -
Duration Learning Unit/ Module 1 Learning Unit / Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
(hour) 12 12 12 12 12
Introduction to the poetry and  |Introduction to Short stories. . . — e B the glacouse- The S|gn|f|cancg 9
: ) - ) Introduction to Creative Writing. Explaining | conversation and the key elements of discourse . . . "
S-1  |SLO-1 |the poet- Sukirtharani Introducing the short story writer . . . : L Reflecting the leaming. -Review writing
4 y the elements of creative writing. are the points of discussion in this class hour.
Katherine Mansfield.
Stand-up comedy show e sEE e Art of conversation in digital and verbal discourse-
SLO- 2 Reading and recitation of the Reading the story- The Doll's House |audio cc?ntent in )I/English (any regional Lee Mockobe's AJREREHURRERM of what it means Choosing the subject for reviewing
poem -Debt language) ' to be a Transgender. TEDX TALK- POEM '
guag RECITATION
. " Explaining the story through ! . .
SLO1 Analy5|s apd Critica depiction of characters and LT Stuc.jents belonaigge Reflecting on the style and the tone of the poem.  |Planning to choose.
interpretation of the poem. . L States other than Tamilnadu
S-2 representation of injustices.
Introduction to the poet Kalki  |Analysis and critical interpretation of |Practice the writing activity -creative ways . . Understand the review process how effectively a
SLO- 2 . ) C . Practicing conversation X
Subramaniyam. the short story Doll's House. of engaging in translation. review of any work can be done.
S3  SLO-1 Reading and recitation of the  |Introduction to the writer Haruki Correction of errors- attempting to Introducing Content writing in social media- the Introducing the students to the review of the various
poem Phallus | cut. Murakami. translate. importance of content writing. works.




Analysis and Critical

Reading the Confessions of a

Identifying equivalent terms to certain

BLOG WRITING - Subtleties of Workplace

Reviewing -recorded -posted in the social media

SLO-2 interpretation of the poem. Shinawaga monkey. regional words - leam the art of translation. ?;Iillisx]r;al\r/ilental Health and Queer Community- pages of SRMIST
Introducing famous art works and the
Discussion and analysis of the o Saton Thoughtful conversation with your team member post
Introduction to the poet Imtiaz . ; Salvador Dali- The Face of War writer's conversation with the readers - the blog in ) - . .
S-4 |[SLO-1 Confessions of a Shinawaga : ) ) the same in the official social media page of
Dharker maoe Pablo Picasso- Guernica other blog articles. SRMIST
y. Edward Munch- The Scream '
Pieter Bruegel- The Tower of Babel
. - creative and/ or thoughtful writing - . -
S5 |[SLO-1 Reading and reciting the poem Introduction to Crystal Wilkinson contemporary themes of modern-day Practice blog writing Choosing the team based on the abiltes that are
Purdah 1 B comfortable to match the peer members
Analvsis and Critical Apprehending Life by reading the texts of
SLO-1 interyretation of the poeM- Reading Endangered Species: Case | Students -writing abilities- building stories- |influence- Chimamanda Ngozi Adiche’s Notes on Choosina the topics for a thouahtful conversation
P P 47401. a visual treat of variety of pictures. Grief- A BRIEF NOTE, we should all be Feminists- 9 P 9
Purdah 1
S-6 An Essay.
. - . ; . Discussion- essay by the author -subjective . ) )
SLO-2 Reading and reciting the poem |Discussion and an.aly.3|s of Elements of writing depiction of ife. Understand -subjective opinions - Planning gnd preparatlon for the script of
Purdah 2 Endangered Species: Case 47401. BerSpactives - conversation with a team member
S (—\nalysw apd Critcal Introduction to C.S Lakshmi also Incorporate the elements of story in story . ; Drafting, §d|t|ng and revising the soript Of. .
SLO-1 |interpretation of the poem- 1 L, Class discussion conversation and enacting the conversation with the
known as Ambai. writing.
Purdah 2 team members
Introduction to the poet Reading the short story- In a Forest, | Practice -write stories -pictures given or  |Practising the task multiple times with all the Enactmen.t -proper rehearsal -final performance -
SLO-1 ) } ; conversation- whole performance should be
s-8 Arundathi Subramanian A Deer. shown. students in the classroom. recorded.
SLO-1 Reading and reciting the poem- |Discussion and Analysis of In a A writing task to write a script is introduced I 1S i0-f8molis inferviewss The recording should be posted in the official media
Home Forest, A Deer. in the classroom. posing op page and social handles of SRMIST.
) i . i Interposing opinions in famous interviews- FlI . . . )
s-9 Analysis and Critical Retrospecting the V\{ntlng stylgs of creanve scripts |_nsp|r|ng_from the Inerviews: Tasveer Co-Founder And Filmmaker work for this social p‘ost‘- reflect‘ on their experience
. . the authors- Katherine Mansfield,  |dialogues of their favourite films by . el L of learning communicative English course and the
SLO- 2 |interpretation of the poem- : ) (g ) . . . Rita Meher On The Seattle Legislation, Minority o .
Haruki Murakami, Crystal Wilkinson | changing the scenario to their own wish 3 ) ; ) testimonial has to be recorded and posted in the
Home ) 2 ; ) y Rights And The Fight Against Oppression- . .
and Ambai. according to their own whims and fancies. INTERVIEW social media pages of SRMIST.
Rggollecuon of stqdy of.the Creative writing -writing news 1y B T Involving the students for the project work.
writing styles and intentions of . . . Students -enact as interviewer and interviewee " - . .
SLO-1 Lo Revision- The Doll's House reports.ecreated with new characters, : e . Introducing what is project work and inculcating the
the poets prescribed in the | incid and practice building the discourse. . Giving i A doth X "
$-10 syllabus. places, scenes, incidents. interest -Giving instructions to do the project works -
Revision of the boems Debt and |Revision- Confessions of a Watch debate shows - summarizing the | Certain role plays like celebrity personalities,
SLO-2 P . arguments Enhance -descriptive writing | political personalities -conduct the interview and be | Discussion of ideas and generation of creative ideas
Phallus I cut Shinawaga Monkey - ) . ; .
skill. the interviewer and interviewee.
1. Assignment on any piece of creative writing
Revision of the poems Purdah 1 |Revision- Endangered Species: . . " .| The art of conversation and the ability to build a (OR)
$11 SLOT | 0 Case 47401 Practice the improvement of wrifing skill. | . o> 2. Presentation- Mastering the art of Public
Speaking. (OR)
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3. Project on compiling the real-life influential
events on gender inclusive issues and a
presentation of the same. Interview Scripting
[Blog writing.

Repetitive practice and continuous

The evaluation and assesment of the conversation

Students can opt any of the project from the given

S$12 |SLO-1 |Revision of the poem Hiome.  |Revision- In a Forest, A Deer. assessment -writing skiills-master the 3 :
' " -constructive feedbacks to the students. choice.
writing skill.
Textbook and references:
1. Horizon- English Text Book — Compiled and Edited by the faculty of English Department, FSH, SRMIST, 2020
Leami 2. English Grammar in Use by Raymond Murphy
R eaming 3. Raymond Murphy, Intermediate English Grammar, Cambridge University Press, 2007
esources 4. RP. Bhatnagar, English for Competitive Examinations, Trinity Press, 3rd Edition,2016
5. http://’www.aptitudetests.org/verbal-reasoning-test
6.  https.//www.assessmentday.co.uk/aptitudetests_verbal.htm
Learning Assessment ‘
Continuous Learning Assessment (50% weightage) . . o o
Bloom’s Level of Thinking CLA -1 (10%) CLA - 2 (10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 30% - 30% - 30% - 30% L 30% -
Understand
Level 2 Apply 40% ¥ 40% ; 40% ; 40% ; 40% -
Analyze
Level 3 Evaluate 30 % I 30 % ; 30% ; 30% ' 30% -
Create
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Krishna Raj
Sutherland

Krishna.Raj1@sutherlandglobal.com

Dr. J Mangayarkarasi

Chennai
imbwilson97@gmail.com

Associate Professor and Head, Dept. of English Ethiraj College for Women

Dr. K S Antonysamy

Chennai

antonysamyks@Joyolacollege.edu

Associate Professor and Head, Dept. of English Loyola College

SRR

Dr. Pushpanjali Sampathkumar, Assistant Professor, Department of English, FSH,
SRMIST

Dr. Dr. Shanthichitra, Associate Professor, and Head, Department of English, FSH,
SRMIST

Dr Anchal Sharma, Prof and Hod EFL SRMIST NCR Campus

Dr T Sridevi, Assistant Professor English, FSH Ramapuram SRM

Dr Shanmuga Priya, Assistant Professor SRMIST Trichirapalli Campus
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Course Course L - L T P 0 C
Course Code UBF23101J Name FINANCIAL ACCOUNTING - | Category c Discipline Specific Core Courses 3 0 3 2 4
Pre-requisite . i . Progressive ; ; Corporate Secretaryship and :
Courses Nil Co-requisite Courses Nil W Nil Course Offering Department Accounting and Finance Data Book / Codes/Standards Nil
CLR-1: Financial accounting provides a foundation for understanding and interpreting financial information. Al 2. 3 1123|4567, 8 9 [10]11)12 |13 [14 |15
CLR-2: |Financial accounting helps individuals analyze and interpret financial statements. TSI ® »
—— 5 R - ; % S | = S| L o = > N I
CLR-3: _|Financial accounting skills aid in making informed business decisions. 2| 3| & B =E| o2 5|52 E 8ol |5 |E
CLR-4: |Financial accounting ensures compliance with accounting standards and regulations. S| 8| & H g % % § g § § o %E E = § §. ‘g, ©
CLR-5: |Effective communication of financial information is crucial in business settings. S % E S| = Sle| & 2= 3 ? %{ § IS % S
S| = 2 Sl x5 s|c28l28=28S |5 |E s
Elol|s E|l2|l8|s|L 8|5 L8|sL 5|85 |s|s|@
SISl% |5/ EIS|€ 25212 5le8E |28
. . 5 o D D o= =2 S
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: % u% L% 2 8 < § & s @3 u% & §
CLO-1: ég)tgf ngf; tgenerally accepted accounting principles while recording transactions and preparing financial 2 75| 60 Hl - |lHIHIH Hilwm M IHIHI A TH T H]-
CLO-2: |Prepare accounts for rectification errors before trial balance 2 180 )70 HIH|/H|H|{H|M|H|M M |HIH{H|H|M|H
CLO-3: |Evaluate the importance of depreciation and inventories in financial statements 2 |70 | 65 H{-|H|H|H|-|H|M M |HIHIH|H]|H]-
CLO-4: |Prepare different types of depreciation methods 2 [70]70 HIH|/H|H[{H|M|H|M M |HIH|H|H|H]H
CLO-5: |Prepare financial statements of single entry 2 18070 H H{H|H|-|H|M| M |[HIHIH|H|M
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18

Financial Accounting — Meaning and

Rectification of Errors — Meaning and

Final Accounts — Introduction and

Single Entry System — Meaning, Definition and

land Convention

laccounting year

S SLO-1 Objectives of Accounting Types of Errors Treatment various adjustments Dopipergtion ~ Charggliigand Causes Features
SLO-2 Scope ofAccountmg anglagages of Errors disclosed by Trial Balance Classification of assets and liabilities Objegy yos of and Begesslfror Providing Disadvantage of Single Entry
Accounting Depreciation
SLO-1 Limitations of Account‘/ng and Attributes Rectification of one side errors Adjustments and Closing Stock Factors_affect/ng the amount of Difference between Single Entry and Double
s2 land Steps of Accounting Depreciation Entry
BBook keeping Vs Accounting and Rectification of errors before preparation  (Outstanding Expenses and Prepaid  |Methods of Recording Depreciation and
SLO-2 . . 4 . INet worth method
Branches of Accounting of trail balance Expenses Straight-Line method
SLO-1  |Method of Accounting Rectlﬁcatlon of errors before preparation  |Accrued Income and Depreciation of Straight Line method et worth Method
s3 of trail balance -Problem Assets
SLO-2  |Types of Accounts Rgct/f/cat/on Of. Pt preparation of Depreciation of Assets Diminishing Balance Method Conversion Method
trial balance with suspense a/c
SLO-1  |Need for Accounting Concepts Rgct/f/cat/on Of. = R g ntere; P Gl RN Diminishing Balance Method - Problems  [Conversion Method - Problems
S-4.6 trial balance with suspense a/c Drawings
SLO2 Characteristics of Accounting Concepts |Rectification of errors in subsequent Bad debts Difference between Straight Line and Tallv - Company creation
land Convention laccounting year Written Down Value Method y pany
S-7 SLO1 Pevelopment of Accounting Concepts - Rectifcation of errors in subsequent Provision for bad and Doubtful debts Annuity method Company creation
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. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit / Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18
SLO-2 BBank Reconciliation Statement Provision for bad and Doubtful debts |Annuity Method - Problems Creation of Ledger
S8 SLO-1  [List of Accounting Concepts %?fZ?e’Zi:nd Defirition, RgleRg O Imeaning of royalty account Sinking Fund method Creation of group and Sub group
SLO-2  |Preparation of Journal Pass Book Vs Cash Book Difference between rent and royalty |Insurance Policy method Voucher creation
SLO-1  |Preparation of Journal - Problem Types of royalties Revaluation Method Passing Journal entry in Tally for outstanding
b, lexpenses
S-9 Reconciliation of favorable cash balance Passing Journal entrv in Tally for orepaid
SLO-2 |Ledger minimum rent method Fire Insurance Claims expen sges v yiorprep
SLO-1 Reconciliation of overdraft balance edeemable minimum rent Need for Fire Insurance :’:;if)srx;g Journal entry in Tally for Accrued
$-10-12 Ledger - Problems Passing Journal entry in Tally for income
SLO-2 Fire Insurance Claims Accounting records of mining royalty |Type of Fire Insurance Polices ng J 4 y
received in advance
SLO-1  Difference between Journal and Ledger Terms on insurance claims Treatment of short workings Memorandum Trading Account and Passing Journal entry in Tally for transfers
S13 Average Clause method
SLO-2 Subsidiary Books Calculation of GP Ratio Accounting records in the books of  [Computation of claims for loss of profit Interest calculation
lessee
SLO-1 Subsidiary Books - Problems Calculation of GP Ratio - Problems IAccounting records in the books of  |Accounting entries for fire claims Multiple currency entry
S-14 lessor
SLO-2  |Single Column Cash Book Wbnormal items Types of royalty When Gross profit is given Rectification of entries in Tally
Single Column Cash Book - Problems  {Undervaluation of stock Short workings Undervaluation of stock and Average
SLO-1 . .
$-15 Clause Preparation of trial balance
SLO-2  Double Column Cash Book - Problems |overvaluation of stock Journal entries Treatment of abnormal items
SLO-1  [Triple Column Cash Book . . lLoss of Profits PPreparation of balance sheet
5-16-18 SLO-2  |Triple Column Cash Book - Problems F prariCiE e Pl o Calculation of amount of Insurance Policy |Accounting for employer PF contribution
Continuous Learning Assessment (50% weightage) . L .
Lo Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember
Level 1 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Understand
Apply 0, 0, 0, 0, 0, 0, 0, 0, 0,
Level 2 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Evaluate
Level 3 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Create
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
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Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr.R.Shanthi, 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Professor, - -
Blue Bharath EXIM Pvt. Ltd, Department of Commerce, 2.Dr.V. Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.infouracy

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4 Dr.K.Karthikeyan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST KTR

5 Dr.Aamir Rashid Bhat, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST
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T 0| C
Course Code UBF23102J | Course Name BASICS OF BANKING Course Category C Discipline Specific Core Course 013020 a
Pre-requisite Courses Nil Co-requisite Courses Nil FigyCasive N | coMissOfigng sy CorporiEiasiasiryship and Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning Program Learning Outcomes (PLO)
CLR-1:  |Get an insight into Banking in India and its history 1123 1 12/3/4/5| 6 9 10 1 12 13 14 | 15
CLR-2: Identify Role of Reserve Bank of India and Government of India to protect the interest of customers by
" |enacting various ACTS like NI ACT, RBI ACT, BRACT | §
CLR-3:  |Outline an overview of various types of Products and Services offered by banks g g g S| = ‘é’ - | 2 <‘§ o @ 2
CLR-4:  |Examine the identity of customer who will have longstanding relationship with bank c,% §~ § é % 22 § % £ § % e ‘:f § L S
CLR-5: Expand Banking Services beyond core business by extending ancillary services like Safe Deposit Lockers, § Q| £ ‘ HIRS § =& £ = || A § S @« § S e 2
" | Third Party Products, Altemate delivery channels like ATM/Internet Banking Sg 8 2§82 |G |3 S 3 £ 3 B
S| § w8 8 F 25 & 2 8l 3 E 6s
Elolsl | 1585|8588 x S ] 8 2l 5|9
5¢E€ 3 EXEg S s 23 8 &8 & § 8
Course Learning Out 3( & & 2 8§°* 88 & 582 5 = § & 8
S ()
(é)Lucr;.e garning LUICOMeS | 1+ the end of this course, learners will be able to: g g | Q o % § Q
) =
CLO-1: ggglrzltl;OZ(;w the banking system evolved in India and role of RBI in effectively controlling the banking 2175060 Hlolololol oI miml ™ H H M H )
CLO-2: |/dentify various products and Services which are on offer by banks to its customer base 2180|70 H|-|-|-]-]- M| M| M H H M H -
CLO-3: Recognlz_e the /mportgnce of Cus_torr_;er Service to sustain and expand the customer base by banks and various 2 170| 65 H Ll Nl - | YRERERY H H M H )
tools available to achieve this objective
CLO-4: |/dentify opportunities to conduct government business by banks, 217070 H M - L L M M| H H H H H L
CLO-5: Explore bank/{wg services away from branch by way of alternate delivery channels like ATM, Mobile Banking, 2 80l70 H MM MIH HIH M H H H H H L M
Internet Banking
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18
SLO-1 Mone}{: Definition, importance and the Need of Regulation by RBI Deﬂn/t!on: Negotiability, Instruments and Llab'lllty Products in a typical banking  |Importance of Ancillary business by
S-1 evolution Negotiable Instruments Act business banks
SLO-2 ZC;?Z;Z: intermedation and banking Important Regulations of RBI Various Negotiable Instruments /LA)/CfZ%rsgtce befween Savings and Current PARA Banking products: PPF, NPS,
SLO-1 D/ffergnt phases of banking in Indian Definition: KYC, e-KYC and C-KYC Parties tin NI ACT and their obligations Different types'of Sa!wngs and Current  |PARA Bankmg prodgcts: Pension
S-2 Banking System Accounts and its unique features Payment, Senior Citizen Schemes
SLO-2 |Importance of Trust in barking business Difference betvyeen KYC, e-KYC and C- Holder, Holder in due course Nominations, ItS' lmportance, procedure |Opportunities fO(a bank to do
KYC (through illustrations) to capture Nominations qovernment business
S-3 SLO-1 Process of evolution of Banking and its |Definition: Customer and Customer Payment in due course, Death claims, settlement procedure Capital Market, types of investments
relevance to money Acceptance
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Important features in Customer

Account opening process and multiple

Difference primary market and

SLO-2 | Banking Business Acceptance Policy LR types of transactions in a CASA Account | secondary market
SLO-1 ;’he resp BASIDES F 8bankerid & o_rtant Cocuneicyica DPN, Bill of Exchange, parties to BE, |Different types of Fixed Deposits Different types of investments
S_4.6 iduciary terms (through case study) obtained i : :
Need of trust, responsibilities to be a Officially Valid Documents, (OVD) Qh Eque RS between eaysical Difference between Term Deposits and ’”."’ ortance of Customer Service,
SLO2 successful banker deemed OVDs instrument and electronic cheque, CASA discuss customer delight, and customer
Dishonor of cheques retention
Importance of proper verification of KYC TAT: Definition, different types of TAT,
SLO-1 |Trust while conducting banking business | Documents and its impacts on Endorsing a cheque Asset Business in a bank importance how to measure Productivity
S-7 negligence in service operations
Impact of loss of fitsifora banker dug I RB! HEEEENEEEEE Different types of loans in a typical Escalation mechanism available from
SLO-2 |its effect on banker-customer documents, exemptions, supporting Different types of endorsements ) ; .
relationship dd I B e case sindics) banking business both customer and banker perspective
Spread of banking across the country  |Customer identification and procedure  |Crossing of cheque: Definition and types Grievance Redressal Forums, Customer
SLO-1 | : ) : T Loan account types . . .
S8 including rural, semiurban area thereon of crossing and its impact, Service Committee Meetings
Need for banking facilities even in Reason for unique Customer ID Siiok Exchange, partoSKe Bl
SLO-2 9 . 9 Exchange, Cheque and its salient Secured loans and unsecured loans Customer service
remote corners of the country generation ;
features and types of crossing
SLO-1  |Examples for social banking Coiguengss s Customer Irin Bgnking Material alteration of cheques fd t.o gllgeprocossiithioaniaccount Customer service parameters
S-9 Software and its tracking procedure opening
SLO-2 |Different types of banks in India Transaction: Definition and different Distinguish between Cheque, Pay Order, Sourglng qf'loan, c{ocument gathering, | Process of handllng different types of
types Demand Draft credit decisions, disbursement customer service requests
Section 10 of NI Payment in due course
and its importance while handling
SLO-1 The evolution of banking, its spread and Monitorina of Transactions instruments; g montation RBI Master Circular on Customer
$-10-12 need for building the trust 9 Distinguish Pre-Date, Post Dated, Stale Service
Antedated Cheques, Practice DD issue,
duplicate DD and cancellation
Common functions among different " . Contract act and important provisions of | . . ) , .
SLO-2 |banks and the uniqueness in each type F/I//pg up of transaction vouchgrs of Contract ACT (Section 148 on bailment), Difference between different types of ~ |BCSBI - Code of Bank; F:omm:tmenf fo
of bank various types of cash transactions Section 124 (Contract of Indemnity) loan documents/agreements customers and its provisions, objectives
SLO-1 Various types of services offeredina  |Focus on how to identify unusual cash  |Different types of charges: Importance of third-party business and  |Importance of Ethics in Banking
S-13 typical branch banking transactions and reporting mechanism  |Hypothecation, Mortgage its contribution to banks profit business
. . . . . ) Definition of Banking Ombudsman,
SLO-2 Z?ga\?vigmes offered by different types 2; l?s ii;;:.galgsfrgtrlggi tﬁgits(ﬁ dcgzzz% ’G?gearstr:ety f’.i‘; dichargesiiocy Different types of Third-Party Products gomplaints normally handled by Banking
’ mbudsman,
Services into Financial and Non-financial RBI norms for Reporting of Cash Right to Information ACT : Definition and
SLO-1 . . Transactions and Suspicious Types of liens: general lien, specific lean |Ancillary Services: Definition salient features, and article 19 and
and need for offering such services . .
S-14 Transactions Article 21
SLO-2 Different types of customers a typical ~ |Money Laundering: Definition and day to | CLAYTON Rule and its relevance to Types of Ancilary Services Consumer Protection ACT — meaning

bank normally services

day banking transactions

banking

and the major objectives
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Commonalities and differences amon Inoian FarierSwAERuCiRet Difference between Safe Deposit Customer Relationship Management
S5 SLO-1 different fvoes of customers 9 Money Laundering (Placement,) provisions of Partnership ACT (Section Lockers. Safe Custod P and role of bankers and advantages of
P 4,18,19,20, 25, 38,42, 58 and 69)) ’ y effective CRM

SLO-2 Key services and its uniqueness for Money Laundering (Layering) Provisions of important Sections of Need for Safe Deposit Lockers, Safe  |Different forums available for redressal
each type of customer Y g (Layering, Partnership ACT Custody of compliance under COPRA 2019
Different types of accounts in a typical Company ACT and important provisions PigliaeiRslivery Chiannels- ADC (ATM, Skills fo undorstand custormer

SLO-1 entiypes ¢ yp Money Laundering (Integration) pany P P Mobile Banking, Internet Banking) - requirements through Customer
banking operation ofthe ACT f on C

S-16-18 : : ‘eatures Interaction Cycle

Different Products to different types of  |Importance of Preventive vigilance: from ke Comp fe NEFT, RTGS, IMPS and its salient .

SLO-2 ; documents to be obtained, Regn of Sales through Service
customers bank and customer perspective ahioisies features

Learning Resources:

Textbooks:

1. Principles and Practices of Banking by Abhinash Kumar Mandil Mandilwar
2. Banking for Beginners by Sanjeev Sharma
3. Banking Principles and Operations by M.N. Gopinath

References:

3. Principles and Pra

1. The Principles of Banking Moorad Choudhary
2. Principles of Banking and Insurance by Utkal University (https://www.studocu.com/in/document/utkal-university/imba/principles-of-banking-and-insurance/6418155)

ctices of Banking for JAIIB by McMilan

. . sl
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1(10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 5% | 15% 15% 15% 30% :
Understand |
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 Eg:‘:;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry
Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pwt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Professor,

University

Expert from Higher Technical Institutions
Dr.R.Shanthi,

Department of Commerce,

of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

Internal Experts

1. Dr. K Selvasundaram, Professor and Head, Dept. of CS and AF FSH, SRM IST, Kattankulathur

2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

3. Dr. K. Karthikeyan, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

4. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course Code UEY23105J | Course Name ECONOMICS FOR BANKERS Course Category c Discipline Specific Core Course I:,: g 2 (2) g
Pre-requisite Courses Nil | Co-requisite Courses Nil Erogiessite Nil CojugejOfferigg Economics Data Book / Codes/Standards Nil
Courses Department
(Course Learning Rationale (CLR): | The purpose of learning this course is to: |[Learning | |Program Learning Outcomes (PLO)
CLR-1: Recognize the importance of Banks in economic development of the country 112 3 |1 12 [3 |4 |5 |6 |7 8 |9 10 11 12 13 14 15
CLR-2: Understand Indian Financial System which is a combination of Banking, Insurance and Pension Sector and === L
) get clarity how Regulators control these systems as per Govt Norms § S § §) 2 2 2| o 2 2 o “ 2 @ é
CLR-3: Get an insight into various types of banks functioning in the country catering to different sectors of economy @ g5 L5225/ 2|5 <= = % g | &
CLR-4: Acquire overall knowledge on external Sectors (Foreign Sector) influence on Indian Economy and role of 28 E 2 § =3 § = é 3 ss § ‘(”\B 9 2 é’ 2
" |bankers in promoting these sectors = 8|8| S| 8(F R e 8/sg = s/ 8| § ¢ §
CLR-5: Recognize the Role of RBI in controlling Bank Functions, Money supply, inflation, FX reserves = | % % ! g5 8|2 8| s ~§ § § 2 8 § § % s | O
i ol & |2 D
?Colf‘(l;j? Learning Outcomes At the end of this course, learners will be able to: E’ (4o |9 3 | & & w o Q
CLO-1: Signify the role of banks in economic development of the country both in urban and Rural Areas 2 . 75|60 Hi| - - -] - M| M| M H H M H L -
CLO-2: Understand the role of Requlators and RBI in specific, ensuring smooth functioning of banking systemin India | 2 [80]70| |H | - | - | - | - | - M| M| M H H M H L -
CLO-3: ggﬁlgye(;lfifqirﬁgt types of banks operating in the country and distinguish them based on their core business, 3|70| 65 H Lol o miml m H H M H i
CLO-4: Identify the need for financial Inclusion, participate in Government schemes to uplift the needy population 3./70]70 HI{M|L|- M| M| H H H H H L M
CLO-5: Explore opportunities for banks in Internal Trade and Finance and contribute to increase the Foreign 3 18070 HiM M M HIAIH M H H H H H L M
Investments and FX Reserves of the country
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
. - Importance of Rural Economy in ) . . A .
Economics Definition and scope of . ; Role of external sectors in Indian Track History of Banking in Indlia -
SLo- economics from banker perspective Siskjess Cycie ggize#;economlc development of economy Explain different Phases
5 Micro and Macro Economics: Meaning,
SLO-2 scope, importance and limitations, Phases of depression, its causes and Rural Landscape, opportunity and Major sectors contributing to economy of | Distinguish between financial system
difference between micro and macro consequences on economy challenges from bankers’ perspective |India and banking system
economics
S-2 SLO-1 Demand and Supply Difference between Inflation and Deflation. |Emerging trends in Rural Banking External Sector Reforms 5;;?92: ﬁ,z?:lators in regulating financial
SLO-2 Law of Demand, Demand function Types of Inflation Gover()mgnt 2 aaabieoorting External Benefits Role 9 fRBI in Sp ecific fo ensure smooth
Organizations function of banking system
Difference between Cost Elasticity, Price NABARD - Introduction and its . . . .
s-3 SLO-1 Elasticity and Income elasticity of Impact of inflation on economy participation in Rural Economic fe(;:"/’ggcgfodg;%fy ;fdlggtla and its Roles of RBI
Demand Development 9 4
SLO-2 L aw of Suoply Analvsis Interest rate: concepts and determination of| Concept of Lead bank and key role | Case study on Service Sector Categorization of banks based on their
pply Analy interest rate and responsibilities of a Lead Banker |contribution to GDP business type
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Case studies depicting Business cycle,

Role of External Sector in development

S-4-6 SLO-1 Need for banker to know economics e ) Rural Financing Opportunities ! ) o
inflation, deflation of Indian Economy Overview of Indian Financial System
SLO2 Consumption expenditure concepts Interest rates specific to varied situations | Priority Sector and Sectoral targets | Foreign Capital Inflows and list Avenues
SLO-1 Demand forecasting techniques faciors that detormbeca st Role of M/cro Financing in Rural Qoncept of Balapce of Payments and its |NBFCs: Definition and how they differ
Economic development impact on banking sector from banks
S-7 Difference between fixed rate and floating
SLO-2 Market Structure rate of interests. Regional Rural Banks: Concept and |Distinguish between Capital Account Different types NBFCs and their key
Its relevance in Deposit and Loan business |how it differs from Other Banks and Current Account functions
by banks
Service Area Concepts of banks ) . .
” , . ! gy Pension Funds: Meaning and its
s-8 SLO-1 Perfect competition, monopoly Fiscal Policy izt;ga;;drse gz contribution to develop Latest Monthly Economic Review from |relevance to barkers
: 7 International trading perspective
SLO-2 Monopolistic, oligopoly competition Budget and terminologies used. o erat/\(e ool n R Functions of SEBI and IRDA
from banking perspective
SLO-1 Oligopoly competition: Various Objectives of Fiscal Policy and its impact Opportunities to capture Forex business
S-9 characters on banking Importance of Einancial Inclusion fo by Banks Differentiating Regulatory bodies based
Competition analvsis with examples sefv ine Boadvadciors in Firdl arons Latest foreign Policy of the Government |on their functions: RBI, SEBI, IRDA,
SLO-2 P 4 P Concepts of money supply y with focus on key areas relevant to PFRA, AMFI, FEDAI
relevant to banking Lo
S$-10-12 SLO-1 Market competitions Tools of Monetary Policy Various initiatives by Government in 'égi?#g/s toincrease FX Reserves of the Banking Sector Reforms
SLO-2 Price under different Competitions Difference between quantitative and giri);fgr:;;ocgggg infinancigipSelEl Characteristics of FX Market and key ~ |Role of Regulators to ensure smooth
(Monopoly, Monopolistic) qualitative methods of monetary Policy y players of FX market functioning of IFS
Price under different Competitions L= Types of Forex Transactions and o
$-13 SLo- (Oligopoly and Perfect) i S0 By Self Help Groups Definition and scope|settlement of Forex transactions Challenges n Indlap F’f’.a” cial System
: . (Asset Quality, profitability, Basel
Importance of National Income and Repo Rate, Reverse Repo Rates, MCLR — |of SHG from Bankers perspective . . ) . o
SLO-2 ) . FEMA: Definition and salient Provisions |Norms, Technology, Competition)
National Income Aggregates definition
Repo Rate, Reverse Repo Rates, MCLR - . . » . .
SLO-1 GDP, GNP, NNP — Meaning relevance to Floating Rates from Banker Difference between Treasyry Operations | Opportunities among different players in
S-14 X o and Money Market operations from IFS
perspective Functioning of SHG B ) .
- . e : ankers International Business :
Calculation of National Income through | Importance of Liquidity ratios in controlling : Impact of bank mergers on Indian
SLO-2 ) perspective ) .
different methods money supply financial system
Employment, Unemployment and Qualitati . .
) ualitative tools in money supply and its
SLO-1 Underemployment, Meaning and o , - , ,
S5 Difference between them characteristics Involvement of Banks/Govt Agencies Forelgn cgntnbutlon gnd FCRA (que/gn Impop‘ance of Teghnology Drlveq
- - . i Contribution Regulation ACT) and its | banking from service as well as risk
. _|Role of RBI in controlling money supply ~|in promoting SHGs A . .
Causes for unemployment and remedies : . . provisions point of view
SLO-2 and how it reacts under different economic
for the same. .
conditions
, . S Future of Indian Financial System from
SLO-1 ﬁir:;:;a;égcggz Iae ’;g:glgegsbaabnliers S;E:;:; B R g bankers’ perspective and its impact on
$-16-18 Joint Liability Groups and SHGs Forex business by Banks Indian Economy
SLO-2 National Income Aggregates and its Case studies depicting tools used in Role of Indian Financial System in

relevance to bankers

controlling money supply

overall development of Indian Economy
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Learning Resources:

Textbooks:

1. Principles and Practices of Banking by Abhinash Kumar Mandil Mandilwar
2. Banking for Beginners by Sanjeev Sharma
3. Banking Principles and Operations by M.N. Gopinath

References:

1. The Principles of Banking Moorad Choudhary
2. Principles of Banking and Insurance by Utkal University (https./www.studocu.com/in/document/utkal-university/imba/principles-of-banking-and-insurance/6418155)

3. Principles and Practices of Banking for JAIIB by McMilan

Continuous Learning Assessment (50% weightage)

Final Examination (50% weightage)

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Bloom’s Level of Thinking CLA—1(10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory | Practice Theory Practice Theory Practice
Level 1 Remermber 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Understand
Level 2 AAngﬁge 20% 20% 20% 20% 20% | 20% 20% 20% 40% .
Level3 o Evaluate 15% 15% 15% 15% 5% | 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

Course Designers

Dr.K.S Kamaludeen,
Managing Director,

Experts from Industry

Blue Bharath EXIM Pvt. Ltd,
No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Expert from Higher Technical Institutions

Dr.R.Shanthi,

Professor,

Department of Commerce,
University of Madras, Chepauk Campus, Chennai.
E-Mail: shanthi@unom.ac.in

Internal Experts

1. Dr. K Selvasundaram, Professor and Head, Dept. of CS and AF FSH, SRM IST, Kattankulathur

2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

3. Dr. K. Karthikeyan, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

4. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course Code

UCD23S01L Course Name

QUANTITATIVE APTITUDE AND LOGICAL REASONING

Course Category S

Skill Enhancement Course

Pre-requisite Courses

Nil ]

Co-requisite Courses

Nil

Progressive Courses |

Nil

Course Offering Department Career Guidance Cell Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): |The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: Demonstrate various principles involved in solving mathematical concepts 11213 112134 |5|6] 7 [8] 9 10 | 1 12 | 13 | 14 | 15
. Critically evaluate basic mathematical concepts related to profit, loss, interest calculations, average and interpret e <= » - o »
Ela| € AR EIR IR E={ = IS = <
CLR-3: Enable students to understand reasoning skills = 65_’ £ = S| & f; % SIS @ 2985 (@ § S |= é
CLR4: Use the basic mechanics of Grammar Fla|Z SR % e |5 § % % S |z |& |EL »
CLR-5: Acquire time management skills and expose students to the requirements of the job market % B8 E g g g % 8 § % | g o 5 ﬁ 15 § 2?6
z 8 @ B2 = a2 H|" e |5 | |2 5]
Bl ol o ElS|rm| 2T 3= e S |2 o
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: — &3 3 g% = & - e & LIEJ
CLO-1 Qnderst_and the concepts of LCM, HCF, ratio and proportions, percentages and approach questions in a simpler and 3 180 (70 Ml-ImIHH Mmoo M ) M M i M
innovative method
CLO-2: Develop, solve, analyze, and use simple mathematical models that are relevant to daily life. 318075 M|[-|[M|H|H|-| M [M| - M - M M - M
CLO-3: Solve problems on reasoning 3 (85|70 -|/H|-|M|-]-| M M| M H H M H M M
CLO-4: Understand the different parts of speech and use them in sentences appropriately 318580 M M|H|H] - - (M| - M - M M - M
CLO-5: Instill confidence in students and develop skills necessary to face the audience 318575 M|-|M|-|H|L]| M M| - M - M M - M
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 6 6 6 6 6

SLO-1 Speed Maths and Simplification Profit and Loss-Introduction Number Series Most Logical Choice Self-Introduction - Introduction

S SLO-2 Simplification Techniques QRELTIEIE Profit and Loss- Basic Problems Number Series — Solving Problems  |Most Logical Choice — solving problems Self-Introduction - Session 1
SLO-1  |Divisibilty g‘r’;‘é’l':n']’:er%t"”"°d“°“°”' Formulas and |04 Series Logical Order Seff-Introduction - Session 2

>2 SLO-2 Power cycle, Reminder cycle 223183(;1;2rLr;terest-Introduction, e Word Series — Solving Problems Logical Order - tips and tricks Self-Introduction - Session 3
SLO-1 Problems On H.C.F and L.C.M Averages-Introduction and Basics Odd man out Synonyms Self-Introduction - Session 4

S3 SLO-2 E:gg:g:r: On H.C.Fand L.C.MSolving Averages-Tricky Problems Missing number and wrong number  |Antonyms Self-Introduction - Session 5
SLO-1 Linear and Simultaneous Equation Algebra —Introduction Image Based Problems- Introduction |Essential Part Self-Introduction - Session 6

S4 SLO-2 I;g}\(j;;a:ggien:sltaneous Equation - Algebraic Expressions Concepts Image Based Solving Problems Parts of Speech - Worksheets Self-Introduction - Session 7
SLO-1 Ratio and Proportions-Introduction Data Interpretation — Bar chart, Pie Chart Inequalities Spotting Error Basics of Written Communication

S5 SLO-2 Ratio and Proportions-Basics Problems  [Data Interpretation — Table, Line Graph Inequalities - methods agggzgfiﬁgé Soncord, Prepositional usage, ?Aaesti;; d(;f Witten Communication
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SLO-1 Percentage -Introduction Quadratic Equations Coding — Decoding-Introduction Sentence Correction — Vocabulary based

Time Management Skills

Quadratic Equations — Formulas and

1. Edgar Thrope, Test of Reasoning for Competitive Examinations, Tata McGraw Hill, 6th Edition
2.Singh O.P., Art of Effective Communication in Group Discussion and Interview, S Chand and Company, 2014
3. Bhatnagar R P, English for Competitive Examinations, Trinity Press, 2016

SLO-2 Percentage- Basic problems Methods Coding — Decoding-Different types  [Sentence Correction — Grammar Based Time Management Skills - Activity
Textbooks:
1. Abhijit Guha, Quantitative Aptitude for Competitive Examinations, Tata McGraw Hill, 5th Edition
2. Dr. Agarwal.R.S, Quantitative Aptitude for Competitive Examinations, S. Chand and Company Limited, 2018 Edition
Learning 3. Archana Ram, PlaceMentor: Tests of Aptitude for Placement Readiness, Oxford University Press, Oxford, 2018
Resources References:

Learning Assessment

Continuous Learning Assessment (100% weightage)
Level Bloom’s Level of Thinking CLA -1(20%) CLA -2 (20%) CLA -3 (30%) CLA -4 (30%)
Practice Practice Practice Practice

Remember

Level 1 30% 30% 30% 10%
Understand
Appl

Level 2 pply 30% 30% 30% 50%
Analyze
Evaluat

Level 3 Youae 40% 40% 40% 40%
Create
Total 100 % 100% 100% 100%

CLA-1, CLA-2 and CLA-3 can be from any combination of these: Online Aptitude Tests, Classroom Activities, Case Studies, Poster Presentations, Power-point Presentations, Mini Talks, Group Discussions, Extempore, etc.
CLA - 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry Experts from Higher Technical Institutions Internal Experts
Mr. M. Ponmurugan , Executive PMOSS, Cognizant Technology  |Dr. G. Saravana Prabu, Asst. Professor, Department of English, 1. Dr. Sathish K, HOD, Department of Career Guidance, FSH, SRMIST
Solutions India Pvt. Limited, Chennai Amrita Vishi el I 2. Ms. Deepalakshmi S, Assistant Professor, Department of Career Guidance, FSH, SRMIST
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Course Code ucb23vo1T ’ Course Name ‘ UNIVERSAL HUMAN VALUES Course Category ’ "4 ‘ Value Addition Course } |2' } -(I; } : } g I g
Pre-requisite Courses Nil ‘ Co-requisite Courses Nil Progressive Courses ‘Nil
Course Offering Department Career Guidance Cell Data Book / Codes/Standards -
Course Learning Rationale (CLR): The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: Help the students to understand need of value education, appreciate the essential complimentarily between 'values'
. . A, o f 11213 1123|456 |7[8]9 10 1 1213|1415
and 'skills' and to ensure sustained happiness and prosperity which are the core aspirations of all human beings,
CLR-2: Help students initiate a process of dialog within themselves to know what they really want to be’ in their life and a
profession. =
CLR-3: Help students to understand the meaning of happiness and prosperity for a human being. understanding holistic e | o]
perspective forms the basis of Universal Human Values and movement towards value-based living in a natural way. 8| T‘E’ §> ® - é o % o 2 2
CLR-4: Help students on right understanding of the Human reality and the rest of existence, harmony at all the levels of human % % 2 2 = £12 = E Slg » £ _§ &
living, and live accordingly. g 2|5 g sz 2822 8¢€ 3% 8 £
CLR-5: Highlight plausible implications of such a Holistic understanding in terms of ethical human conduct, trustful and s & = _; 8| E § o2 | £ |3 _cé_ S = = £ g
mutually fulfiling human behavior and mutually enriching interaction with Nature. Z | IR S5 =8 6|28 & =2 g AR
S 5| B S| Elms|lo ||| |5 a8/ 6|a =8 2|H
21 g8 &8 S ElS 8T 8 2<% &S & 2% s
Course Learning Outcomes (CLO):  |At the end of this course, learners will be able to: oSS a S8sldlglglgI S 89Sl 889
CLO-1: Evaluate the significance of value inputs in formal education and start applying them in their life and profession 318070 L/ M M|[-|M|L H|M|-]H|-TH|-|-]-
CLO-2: Distinguish between valgeg gnd skills, happiness and accumulation of physical facilities, the Self and the Body, Intention 3180175 Mmoo wml s THIM I M H - R M-
and Competence of an individual, efc.
CLO-3: Analyze the value of harmonious relationship based on trust and respect in their life and profession 318570 M M H M|-|HM|-]H/ M|H -|-|M
CLO-4: Examine the role of a human being in ensuring harmony in society and nature. 318580 - M/M|-|M|-|H/M|-|H|-|H[-]M]|-
CLO-5: Apply the understanding of ethical conduct to formulate the strategy for ethical life and profession. 318175 - M/M|-|M|-]H/M|-|H|-|H]L]-]|-
Duration (hour) 6 6 6 6 6
Right Understanding, Relationship and  |Understanding Human being as the Co-  |Harmony in the Family — the Basic Unit of ) .
S SLO Physical Facility existence of the Self and the Body Human Interaction Understanding Harmony in the Nture | Natural Acceptance of Human Values
e . . Interconnectedness, self-requlation and
. . Distinguishing between the Needs of the | Trust - the Foundational Value in . ’ _— .
S-2| SLO |Understanding Value Education Selfand the Body Reladonstip g/;ulfll;aulj feulﬂlment among the Four Orders |Definitiveness of (Ethical) Human Conduct
Self-exploration as the Process for Value . . . A Basis' fqr Hum an iSt.iC Educatiqn,
S-3 SLO Education The Body as an Instrument of the Self Respect — as the Right Evaluation Exploring the Four Orders of Nature Humanistic Constitution and Universal
Human Order
S4 sLO Contlnugus Happlnes§ aqd Prosperity — Understanding Harmony in the Self Other Feelmgs, Jugtlce in Human-to- Realizing Existence as Co-existence at All Competence in Professional Ethics
the Basic Human Aspirations Human Relationship Levels
. ] - . . Holistic Technologies, Production
S-5 SLO Happ ness and Prospenity — Current Harmony of the Self with the Body Understanding Harmony in the Society Th? Holistic Perception of Harmony in Systems and Management Models-
Scenario Existence ) )
Typical Case Studies
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Method to Fulfil the Basic Human Programme to ensure self-regulation and

Strategies for Transition towards Value-

S-6 ‘ SLO Aspirations Health Vision for the Universal Human Order Exploring Co-existence in Existence based Life and Profession
Learning 1. Gaur R.R., Sangal R., Bagaria G.P., 2019 (2nd Revised Edition), A Foundation Course in Human Values 1. A Nagraj, 1998, Jeevan Vidya EkParichay, Divya Path Sansthan, Amarkantak.
Resources and Professional Ethics, Excel Books, New Delhi. 2. A N Tripathy, 2003, Human Values, New Age International Publishers.

2. E.F. Schumacher, 1973, Small is Beautiful: a study of economics as if people mattered, Blond and
Briggs, Britain.
Learning Assessment
Level Bloom’s Level of Thinking Continuous Learning Assessment (100% weightage)
CLA -1(20%) CLA -2 (20%) CLA -3(30%) CLA -4 (30%)#
Theory Theory Theory Theory
Level 1 Remember 30% 30% 30% 30%
Understand
Level 2 Apply 40% 40% 40% 40%
Analyze
Level 3 Evaluate 30% 30% 30% 30%
Create
Total 100 % 100% 100% 100%

CLA-1, CLA-2 and CLA-3 can be from any combination of these: MCQ Tests, Classroom Activities, Case Studies, Poster Presentations, Power-point Presentations, Mini Talks, Group Discussions, Extempore, etc.
# CLA — 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, etc.,

Course Designers

Experts from Industry Experts from Higher Technical Institutions Internal Experts

- Dr. Supraja P, UHV University Coordinator, SRMIST

Dr. Sathish K, HOD, Department of Career Guidance Cell, FSH, SRMIST

Dr. Sweety Bakyarani E, Department of Computer Science, FSH, SRMIST
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SEMESTER Il

Course Code ULT23G02J Course Name TAMIL - 1I Tl G Generic Elective Course LT 04tcC
Category 210 2 |3
Pre-requisite Tamil -1 Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department | Tamil | Data Book / Codes/Standards Nil
| Course Learning Rationale (CLR): | The purpose of learning this course is to: | | Learning | \ Program Learning Outcomes (PLO) |
CLR-1: ;’ij%%iﬁgggmww clTerenglo Sy, AUy 1 [gs 123|456 |78 /|9 |10|1|[12]1314]15
CLR-2: |&idlipFFeansSEer 2/meailiis) Gmls s Q&I QF 1560 i
; ; A ; . ; 2 -
CLRS: ua@@@&@w&&m CUITH)E S LDEDTIS LOITEOOTL|SH6DIET 2_600T [TF Tl gls 8| g £l sls g s 2| o
QLIS Szl =| | 2| 8|5 8|5|3|22|8|3|3|ce
CLRa: ST BUDEFAESENTT SIS QOVSBILITIS6T U5 E) S 2 g1s8|a| s =S8 812/ 2|5|3|~|ae
=&, . . . . . . O [y s = - ! ! Iy
QDD eITeTHEDLI LTI CFUISE) S| 5|8 s 8|22 &81 82 5/3/818|glglg
. B p . 3 B = < = > © () = RS = . IS =
CLRs: |FpEmsssT QFmagud airpefwsh Qpfl Quomdussr S % 3 S| S| 3| s|3|el|sg % E|l Sl g YY"
" B umiseT yEweimenms QSIS GFLIS6) S 5|3 S g S| 8|8|s|5|s|2/8|5]|F
s S| 8| |3 = =|2| 3 < x| ©
| i i 5 <
Course Learning Outcomes (CLO): P\t the end of this course, learners will be able to:
CLOMt; |HETLS BLODE FADESBINT 218 LD AITPEIILIE) GevTenDiL 2 | 75 | 60 H{L|H|MIH|H|L|M[H|M][L|H]-]|-]-
Fenss QLOLDLITL 19D@& ULBIHITL 1 BIDLIENS 2SI G F TETEHSH6V
cLoz BUIbE Fep&Ib HDSMS AUENLDISSIL &FSLD T LISET QUL 2 |8 | 70 Hi{M|H|LIM|H|L|H|[M|L]H|H]-]|-]-
DTSRI YWE6N5E ST SIS TETEDS56U
cLo3: |5 QVEEILILD Qpeuid QENDS SBSIUEIGDET HMBS ORI | 5 | 74 | o H{L|H|M|H|H|[M|H|[L|H|M|H]-]|-]-
@O0 CLOLDLITL 6L 2B GBI G5 TET GBS 6V
CLo4: |18V HUIDEEFPELD QASEILID HYTENLE) HDLD LSE] 2 | 70| 70 HiM|H|[LIH|M|[M|H][H]|L]H|H]-|-]-
9 GBI F600S CEHTBIGNINGS 651556 MTaTEH%6)
cLo.5: |TbaliLIaTeT CIbfSamens CFMES)D EBHEMITL IDLESD |, | o | 79 HiM|H|H|IM|[H|L|M|H|L|H|H]-]-]-
0 CevriT(B) GO 24 @B 061D 216 5IG) % ITETEH S 60
Duration Learning Unit/ Module 1 Learning Unit / Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
(hour) 12 12 12 12 12
S-1 | SLO-1 :;%E@?f’mrﬁmmﬁfl’g FhIG il Smeuld LI6ueuall &Teulhd LIGOOTeD &8 Mevs SLALNSLD SUDF FmIGenSLI CUITE & 56T
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315 @655\ WSS 60T

SLO-2 | &L LemioLliLy/ QML aImpallsID | LILeVaIT &ITeV @) 608 WM& 6T scrmgsasrra)'masasaﬂcm Siflpe @guaaemg,u_}m Siflps
. .. aumpailiicy Feps almpailwsyiin
2 GTemTL_&&1D
T (H &S T 5 g e
. . 2 USLIGLMSILDENM - 3 ) . . . L &6t L1985 85 60T -
SLO-1 | BIELSEHLD . . LSS il (WNFFMHISLD - Al &L O A
$2 LGLL WD SNBSS meT FhIGS5CHa60 60T ST
. &\ (& & merfleor LU&S @evsAR WS CHTmHMm b, . L
X 375
SLO-2 | smiGmuBTmI (375) L i (PFFHIS 6UTELITMI &H6TeUenfleoT SITFLOLD
SLO-1 &‘I_GGT(S.UITBS@‘LD . @@;@me_ﬁ ) &6 FLOW ©)6V8F) WLITBIG 6T ug,guuum_@m -0 B.YFFenisE e - GalllLnyLn
3 BOHMTUI LjeULOLISYILD QUmeTHmLIL (2) Q&M & ULD
. 3 o ; . .. RIS &IT6V L0555 6rfl6oT s o .
SLO-2 | i@ MBI (391) LDEMLOU|LD QUTLPGLD MF QUG GTAUT [HTEVEUT o LD BLOLNE 6085 8 EHLID
&I_GUI"(BUITBS@LD ) FNHSGSmeT - Ljsua G EUTTLD — B ([HEh 60T T (D5 & MTen & BHIT6LS 6rfledT SLALPmel eoofluleT - eHenme
SLo4 | &uflod Lipenaiuiuied b:¥:Jh) FLOUBSIT - LIML6y — 2834 QUIT6VIT, &
S4 ofleyib il 1= Jevroml ]G]
. : . B EUMILD - H([BHTeSHSHIEF]T — T (D 5O & Men & BIT6LS 6rfledT . .
X 02
SLO-2 | GBS TN (02) oar_edl6T 9LpEILIGY L el - 4262 o M 2 mefeT GLeiTenLn
@UIMmenssLI S : . : . _
SLO-1 | Yeoorg&ERW LD Semevadl | BB @)6v&5 Wimkiger F(HEUTEFS LD AL &LD LIS SILILITL(G) Hreb serfleor ST @TLH%DGMﬂ
. . : QUIeLITM eLOLBLOLN G et &
S-5 IH6ULD LIMIITL L 8YILD
L | GOHOSTENS (03) . LD 6001188 6UMEFS [T LIML6V - ugsILIUT (b Slpr e Qo .
SLO-2 BTEVL UMY e B s FONHSF6V eLOLHLDLI 86018 55 61T
55606061607 60T
SLO-1 (Sm‘szyrsmmgf MEUSAILD - LIML6V (39) | emeuetorey &LOWILD u@@su.rem FLREHMIEE @Fmpd]e‘;semasaaaﬂem
S6 HETemLOWU|LD BIT6L & 6T Tl & &6V 56T
QUIMEMS U LD
SLog | Si&BTEIm (238) Blemyeull MemLOW] LD EMAUETITEU &FLOLLI LIS Q6uTev0T B LD &> 560018 (& LD G\ e1qevorT Lmeledrend) — &meurm
MIPLD QIeTIESFLICLITS & SOL0T SIM LOFLLD (GG aUITLIT
QUIMEM& LD
SLO1 | SISaUMpey s ST IDBSSIAID Breumuilys SHeuwll Ngubsn | B @)evse Ik geT n6vfl5 aurhelev Lo(hH S SiaULD
S-7 FASH LD
st | DTeflar BO QOEALSHD | ey unig s | DD @weBumsalar | umpbuflu wessd
Q&ML SHH ML LO(HIH S HIT6VG6T LIGOT(LN & & &60TemL0 & 6T
S-8 | SLO-1 fff)]g,ag,rremasu LimL-ev P mILIEhFeneuLh (64) 1,600 L_IT6IT LIML_6L — 574, SmLILW ©)6v8 & 600T LD QumALLWIHES
SIMLD QLIMHET @60TLILD . . FGLWenT QLDAITT LITL 6V - . P . . . . .
SLO-2 UL Fem&sUllestT P\ mLiL| o500 netor cToreeT ST WSH 60T GLIMTE &8 6iT QEFMMHHEMET 2_(IHEUTE & H6V
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SLO-1 G&LpeSlwsuih Loeofls LM Brsmmi SN @eveurdlw ST L s el QlemSenin (W &8156l6) QBHS!
59 QUITPLD s B)6V &S WLIMKIG 6T QEFMHHEN TS Hevor(HILILG 5560
! . L@l bTenmmi - @eveurdlwl @evsHWwmiserfler | S LUIHBISTLILNWE &erflest . . .
SLo2 | sufled Umiogy 56011 5 60760 LD > 61T Q& memnL 56011 & & 60T60) LO G5 61T HLLD LITISSI% S0 eI0SIH
| UmbBreamm (107) 184 . P . SUADF Fes LD FLOWS UL UMT5 318 selleng
SLO-1 Ul orfluih ULpQmS mrsymmi (184) | EmmLiLImeoord S 60T 2emLoLiL] AP, f. OB
$-10 Lmmprsamm (110) 3 B o . by . g .
SLO-2 | umifludlest eueTemev ug@@mrrg_ﬂ]m_m QﬂLLﬁ:LL.u el | FLYES S5SITIRISEDL .| &ML 6TSHMEIT - QUTTEH 560
BeHenin siMlejemguLd LML 6L&6T) aurpellwey el WLl wmkig EpLd
SLo. | HDBTeno: (112) LI6uoT6m L8585 TeULl @G Hel Fiowl MF6US BHLOEMM - BhUSETLLD LignL L1Lth
11 60 55 UL MITB163I6V GUITBHLD QUTLPAILD ©)6V5 G\ LIRS 6T EENT00) [(TaF:{Te)
G\ my LI mesor mH MILILIem L . o R 5561 ©) 6085 LMK S 6rfl6dT LiedTenf1 (1 S HLemm - . .
SLO-2 (34-115) LIM ©)6V85) WITEI& 6T % 16, s i Sliflev eumEssLD
SHOL QWD . 2 . da . : : . . P .
. . . & afl ® - udl afl afl
SLO-1 | eueTemevaserfleor seraud BrmLIgI (40) @gfﬁl& 60T 3| (HEMGeUL_L 6V gr{rja:r;g)ggi 26;}@2& Grg;;i&@m@; UMEF&HLD
e Aol seT
LIL 19 T LImerges0) CUTISSHET(ALD 60)6UETOTEU 2, LDGUITITSH 6T
SLO-2 | oL 1960 FTen6eusserfledT . . VR Qevmerfl -5 LITLeu& 6T QUMEFSLD 6T(WDS! (LM 6T
Flemey Wwimemeor LILI6d)L_LLLD QUTeuITMmI

Learning
Resources

Textbooks:

1. Q&TeTemm. QHTSLILLL UFILILLD
HVBlMIeUeTLD, SITLLITHIGeng &1y, 603203, 2023

2. SLAlLpevoTEvOTeY, LIFIUW CHITEHSR 6L SLALD @ 6evaH W auFeurml, LSeTTL & L5568 Blemeuwlid, Lnglemy, 2017

References:

3. (- S(BHEOTTFILD, SLALD GeV&HH W 6UTeVTMI, BIHMTEoT(H (LM (99LLD B W Gev 16 auem ), B LMTH T, Q& 6iTeneor, 2005
4, SLALD @) 6metorlgs 86068 & LpasLn - http:/www.tamilvu.org/

5. gy LA @6evsH W A6 QS MEGLUILIS G L Lh - hitps://www.projectmadurai.org/

sbssmn wAFWTsEr, SUbSSEnD. 6Tev.gpF.erh. HMelley wHmIh QSTSlLEIL LIS
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Continuous Learning Assessment (50% weightage)

Final Examination (50% weightage)

Bloom’s Level of Thinking CLA-1(10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Se;"e”t‘be; 30% 30% 30% 30% 20% i 20% 20% 20% 30% -
nderstan
Level 2 Aﬁgfy"z’e 40% 50% 50% 40% 50% | 50% 50% 50% 50% :
Level 3 Eéf;‘:;e 30% 20% 20% 30% 30% | 30% 30% 30% 20% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr. P.R.Subramanian, Director, Mozhi Trust,
Thiruvanmiyur, Chennai — 600 041.

1. Dr. V. Dhanalakshmi, Associate Professor, Subramania Bharathi School of
Tamil Language and Literaturel, Pondicherry University, Pondicherry

1. Dr. B.Jaiganesh, Associate Professor and Head, Dept. of Tamil, FSH, SRMIST

2. Dr. R. Ravi, Assistant Professor and Head, Dept. of Tamil, FSH, SRMIST, VDP.

3. Mr. G. Ganesh, Assistant Professor, Dept. of Tamil, FSH, SRMIST, RMP.

4. Dr. T.R.Hebzibah beulah Suganthi, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.

5. Dr. S.Saraswathy, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.
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P
nggze ULH23G02J Cﬁa”;? HINDII cca?é'éify G Generic Elective Course o 2 2 g
Pre-requisite HINDH-I Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department | HINDI | Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): ’The purpose of learning this course is to: | | Learning | | Program Learning Outcomes (PLO)
CLR-1: They get to learn Ancient, Medieval,and Modern poetry 1 2 3 1 2 3 4 5 6 7 9 10 11 12 13 14 15
CLR-2: To understand the Significance of poems of great poets like AW E o @ -
" | Kabir, Tulsidas,Bihari and Dhananand E |l | & S|l 2| 5| 8| s :%: £ 2| @
CLR-3: | To Enhance and Enrich their knoeledge through poetry Q%: § S 2 § 3 3 § % g Q é’ & = 2
CLR-4: | Media based understanding for employability >| 8| § S | SulE= S| 3| S T 8] 9| 8] 8|3 w| ol o
CLR-5: | Job Oriented writing skills = | 8| £ s| 3| €|l 8| 8|2 | e8| s£|35/8|B8loleolg
£ [anh = Els|s|8|2|s5|s|S|212|s|s|2|¢)|¢%
s | 8| 3 E| 8| | 3| S| 2| 2| &% %8| 5| E| g
Course Leami | B 8| |85 8|8 88|58 |8|<|8|5|*
ozltj(::;e:a(?ll.rég: At the end of this course, learners will be able 38| & c| = E S § 2 =1 °
CLO-1 : ;o provi.de a brief Introduction of Hindi poetry (Bhaktikal,Reetikal and 2 75 80 H H H M L H L M L L H M i i
adhunikkal)
CLO-2: | To Discuss the origin and development of various forms of poetry in Hindi 2 80 90 H H H M L H H M L L H M - - -
CLO-3: | Focus on Evaluating the social changes through poetry 2 75 95 H H M L H H M H M M H H - - -
CLO-4: To Examine Transcreation in advertisement 2 80 90 H H L H M H L H H M H H - - -
.| Toguide the students in the learning of the technical aspect of the Hindi
CLo-5: Languge, this would help them in the field administration 2 | 0 - i . H . a i L H M H H . i i
. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
12 12 12 12 12
SLO-1 Bhakti kalin kavita Riti kalin Kavita Adhunik kavita Vigyapan Patra lekhan and paribhashik
S-1 shabdavali
SLO-2 Bhaktiu kalin kaita ki avadharna Avadhama Avadhama Awadhama Avadhama
2 SLO1 Swarup Swarup Swarup Arth Arth
SLO-2 Mahatva Riti kal vibhajan Mahatva Paribhasha Swarup
3 SLO-1 Uddeshya Mahatva Uddeshya Swarup Paribhasha
SLO-2 Bhaktikal ki prasangikta Uddeshya Mathli sharan qupt- nar ho na nirash karo man ko \Vigyapan ke prakar PPrayojan
S4 SLO1 IDohe- kabirdas Dohe- Bihari Kavi parichaya Vigyapan ki visheshtayen PPrayog
SLO-2 Sant parichay Kavi parichaya Kavita ka visleshan Vigyapan mang Mahatva
S5 SLO-1 Dohe ka visleshan Dohe ka visleshan Ashavadi drishtikon Vigyapan ka prabhav Patralekhan kala
SLO-2 Guru ka mahatva Kanak ka mahatva Sangharsh ki aor prerna Vigyapan mahatva PPrakar
S-6 SLO-1 Gurutva se ishvaratva ki aor Viprit swabhav ki _charcha Suryakant tripathi nirala- var de Vigyapan ki bhasha Vyaktigat patra
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SLO-2 Gurutva se ishvaratva ki aor Prakriti ka atal rup Kavi parichaya Vigyapan aur bazar Wupcharik patra
s7 SLO1 Bahya adambar ka virodh Yamak alankar ka prayog Kavita ka visleshan Vigyapan aur rozgar Sarkari patra
SLO-2 Murti pooja ka virodh Sneh ke mahatva ki _charcha Sarshwati ke patri samarpan PPrint vigyapan Wrdha sarkari patra
s-8 SLO1 Gharelu vashtuon ki upyogita Bihari ki kavya shaili ka mahatva Bhakti ki bhavana Electronic vigyapan Paribhashik shabdavali
SLO-2 Whnkar ka parityag IDohe- ghananand Nagarjun-- akal aur uske bad Vigyapan pariyojana Wvadhama
-9 SLO1 Dohe- tulshidas Kavi parichaya Akal ka vashtavik chitran Vigyapan aur samaj Shabdavali ki avshyakta
SLO-2 Paropkar ki bhavana Dohe ka visleshan \Akal ke purva ka chitran Vigyapan ki vyapakta Karyalyin shabdavali
SLO-1 Daya ka mahatva Sneh ki sarlta ka varnan Akal ke bad ka chitran Vigyapanlekhan kala E ek din ek shabd
$-10 SLO-2 Ishvar ki mhatta Prem ka mahatva Kattis- badrinarayan Vigyapan aur jagrupta Hindi se angreji shabd
S-11 SLO-1 Madhur vahan ki upyogita ayika ke prati smarpan Samband vicched ki paricharcha Uddeshya Angrej se hindi shabd
SLO-2 IRam ki mahima Ghananand ki kavya shaili ka mahatva  |Swarth nihit bhavana Vigyapan ki spastta Wbhyash karya
S-12 SLO1 IDhoha paricharcha IDhoha paricharcha Kavya paricharcha Vigyapanparicharcha Paricharcha
SLO-2 Prashnaabhyash IPrashnaabhyash Prashnaabhyash Prashnaabhyash IPrashnaabhyash
Edited Book: ““SAMANYA HINDI”, SRIJONLOK PUBLICATION, 2023, New Delhi.
1. KABIR — HAZARI PRASAD DWEDI
Resources 3. BHAKTI ANDOLAN AUR SURDAS KA KAVYA — MANAGER PANDEY
4, BIHARI - VISHVNATH PRASAD MISHR
5. Aadhunik Vigyapan aur Jansampark — Taresh Bhatia

Learning Assessment

Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%) o weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 30% 30% 30% 30% 20% 20% 20% 20% 30% -
Understand
Level 2 Apply 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Analyze
Level 3 E‘r’:;‘::te 30% 20% 20% 30% 30% 30% 30% 30% 20% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Shri. Santosh Kumar
Editor : Srijanlok Magazine

Place: Vashishth Nagar, Ara — 802301

1. Prof.(Dr.) S.Narayan Raju, Head, Department of Hindi,CUTN, Tamilnadu

1. Dr.S Preeti. Associate Professor and Head, SRMIST

2. Dr. Md.S. Islam Assistant Professor, SRMIST

3.Dr. S. Razia Bequm, Assistant Professor, SRM IST

IST

4, Dr.Nisha Murlidharan Assistant Professor, VDP,SRM
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o|C
Course Code | ULF23G02J | Course Name FRENCH-II Course Category | G Generic Elective Course 2 | 3
Pre-requisite French-l Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department | French | Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): | The purpose of learning this course is to: | Learning | | Program Learning Outcomes (PLO)
CLR-1: |[Strengthen the lanquage of the students both in oral and written 1] 2 3 1 2 3 4 5 6 7 8 9 10 | 11 [12] 13 | 14 |15
CLR-2: |Express their sentiments, emotions and opinions, reacting to information, situations . 2 I
CLR-3: |Make them learn the basic rules of French Grammar. RS SRS el 5| 2 T | 2|2
CLR-4: |Develop strategies of comprehension of texts of different origin g 8| § 2 S é S 35| 2 % UEJ Z R
CLR-5: [Enable the students to overcome the fear of speaking a foreign language and take positonasa | | & § E E § g Q g N § s © g § § Al IR
" |foreigner speaking French s 8 ;’3 IS S | a2 | E S| 2181818183313
Sl s | s s | S| @&| 5|25 | 3] ¢8| §|3a|a|n
sl 2| L IS 3 T =S| o =2 N 8| s | E| S
sl 8| 8| 8|s|8| 88|35 5|8|8|5§]|%
Course Learning . . i S| 2| & S S| S| & 5| = S |l & o
Outcomes (CLO): At the end of this course, learners will be able to: 3 a| 4 T < S 32 <
CLO-1: Acquire knowledge about French language 21 75 | 80 H M H H M H H L M M H L] - - -
CLO-2: [Strengthen the knowledge on concept, culture, civilization and translation of French 21 80 | 90 M H L H H M H M L L H | M| - - |-
CLO-3: Develop content using the features in French language 2|1 75| 80 H H L M H M L H M M H |H| - - -
CLO-4: |Interpret the French language into other language 2175 | 90 H L M H M H H M L H M |L| - - |-
CLO-5: |mprove the communication, intercultural elements in French language 2180 | 75 M H H L M| M H H M L H | M| - - -
, Learning Unit/ Module 1 Learning Unit / Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
12 12 12 12 12
sq | SLO-1 | Tempslire Le pronom indéfini on Yendg Il faut Les gallicismes
SLO-2 Les activités quotidiennes Les activités Les exemples Clest /Il est Les activités
52 SLO-1 Les exemples Les adjectifs interrogatifs Acheter Le verbe devoir Les pronoms personnels COI
SLO-2 Les activités Les activités Les exemples Les activités Les exemples
53 SLO-1 Les moments de la journée Les prépositions avec les noms géographiques | Les aliments Le verbe pouvoir Le pronom y
SLO-2 Les exemples Les activités Les exemples Le verbe savoir Les exemples
54 SLO-1 Les matiéres scolaires Les verbes prendre et sortir Les emballages Le verbe vouloir Des pronoms compléments
SLO-2 Les exemples Les activités Les exemples Les sons Les activités
S5 SLO-1 Les activités Les sons Les quantités Demander et dire le prix Les nombres ordinaux
SLO-2 Les loisirs Les activités Les exemples Les activités Les exemples
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S6 SLO-1 Les exemples Parler de ses gouts Les commerces Faire des achats Les verbes écrire et voir
SLO-2 Les activités Les activités Les activités Expliquer une recette de cuisine Les activités
SLO1 La fréquence Parler de ses préférences les commercants Les activités Le E caduc ou instable
S-7 e
SLO-2 Les exemples Les activités Les exemples Les courses Les exemples
S8 SLO-1 Les activités Parler de sa routine L'impératif Les activités Présenter ses voeux
SLO-2 Les verbes pronominaux Les activités Les activités Vendre et acheter Présenter ses souhaits
SLO-1 Les exemples A la recherche d’'un cadeau —. Les articles partitifs Mots et expressions Présenter ses félicitations
SLO-2 Les activités Les activités Les exemples Grammaire inviter a une invitation
SLO-1 Les pronoms personnels COD Temps libre Trés ou beaucoup (de) Communication répondre a une invitation
S-10 - ;
SLO-2 Les exemples Les activités Les exemples Tout le monde s'amuse Les exemples
S-11 SLO-1 Les activités Mots et expressions Le pronom en (la quantité) Les sorties Ecrire un message amical
SLO-2 Les adjectifs démonstratifs Les activités Les exemples Les saisons Les exemples
S-12 SLO-1 Les exemples Grammaire —~Communication La phrase négative (2 Les fétes Parler au téléphone
SLO-2 Les activités Les activités Les exemples Les messages Un coup de fil
Theory :
1. ‘“Nouvelle Génération-Al” Méthode de frangais, Marie-Noélle COCTON, P.DAUDA, L.GIACHINO, C.BARACCO, Les éditions Didier, Paris, 2018.
2. Cahier d'activités avec deux discs compacts.
Learning Resources 3. https:/fwww.fluentu.com/blog/french/french-grammar
4, https.//www.elearningfrench.com/learn-french-grammar-online-free.html
5. https.//www.lawlessfrench.com/grammar
6. https://blog.qymglish.com/2022/12/15/basic-french-grammar
Continuous Learning Assessment (50% weightage) . . o
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
0,
Level 1 Remember 30% 30% 30% 30% 0% | 20% 20% 20% 30%
Understand |
0,
Level 2 Apply 40% 50% 50% 40% 50% 50% 50% 50% 40%
Analyze
| )
Level 3 Evaluate 30% 20% 20% 30% 0% | 30% 30% 30% 30%
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

1. Mr. Kavaskar Danasegarane,

Process Expert,

Maersk Global Service Center Pvt. Ltd

2.Mr. Sharath Raam Prasad
Character Designer, Animaker Company Pvt.

Dr. C.Thirumurugan Professor, Department of French,
Pondicherry University

1. Mr. Kumaravel K. Assistant Professor and Head, SRMIST, KTR

2. Mrs. Abigalai Assistant Professor, SRMIST, VDP
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‘ Course Category ‘ AE ‘ Ability Enhancement Courses

Course Code ‘ UES23AE1T Course Name ‘ ENVIRONMENTAL STUDIES 3 0 02 3
Pre-requisite Courses Nil ‘ Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Biotechnology Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): ‘The purpose of learning this course is to: ‘ ‘ Learning ‘ ‘ Program Learning Outcomes (PLO)
CLR-1: |To create awareness on Environment and Renewable and Non-renewable resources 1123 112 3 /4|5 /67891011 ]12]13|14 |15
CLR-2: |To understand about ecosystem and Biodiversity =
CLR-3: |To understand the natural and anthropogenic impact of the environmental pollution =] = M é’ S
. ) E| R = S w| & 3
CLR-4: |To create awareness on different environmental problems ISl = 8 2 8 % s = £ 2| o 5
CLR-5: |To create awareness on various Environment Protection acts and the impact of human population on environment % § é H § % 3 *§ ;CD o e 0| & & 3| @
£l & < S| o ko] % T o £ QEJ_ =2 2 | o0 k5] =
€ 88 |z 5| S5 €% s8¢0 z=Ex |58
Ela < Elsg| € |5 & 3|2 28 82 o
5 3 B 22 g/ 52 =T g8 5|8 23
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: 5 9|3 s 8 5|8 S =Sy =2 s|EIS|E 8 S
S| ©| @ ONjiE= S o & 0| = = = @
AR S/ g £/ 835 = 828885 e e
S1a] Ll Slaln|sln | Elalols/9al5
CLO-1: |Applying knowledge on Renewable and Non-renewable resources 2 80|65 L/H| L M L|H|L|L|]L|H|L|M|-]-|M
CLO-2: |Understanding about ecosystem and Biodiversity 218070 M|H| L M|L|H|L|L|L|H|L|M|-]-|M
CLO-3: |Gathering knowledge on impact of environmental pollution 2 18070 LIH| L  M|[LIHM MM H|L|M|- M
CLO-4: |Understanding of different environmental problems 218070 M|H| L M|LIH M M M|HIL|M|-|]-|M
CLO-5: |Having knowledge on various Environment Protection acts and the impact of human population on environment problems| 2 | 80 | 65 M|{H| L M L H|L/M|L|H|L|M|-| - M
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 9 9 9 9 9
SLO-1 Mult'/dlsap linary nat'ure of Energy flow in the ecosystem Cons'ervat/on ofb!od/verglty In-S{tu and : Environment Protection Act
S enV{rqqmental studies EXx-situ conservation of biodiversity Disaster management- Nature
SLO-2 Deﬂmtlon, Scope anq Importance g Energy flow in the ecosystem Environmental Pollution- Definition Flogl=Rillakes Air (Prevention and Control of Pollution) Act
Environmental Studies
) ) . Water (Prevention and control of Pollution)
s SLO-1 |Need for public awareness. Ecological succession Causes, Effects and Control Measures of |Cyclones Act
SLO-2 |Institutions in Environment ;;;%(;szs’ R fieiRgnd Scoogical GLAREE Landslides Wildlife Protection Act
Ecosystem, Introduction, Types,
SLO-1 |People in Environment Characteristics, features, Structure and Social Issues and the Environment:  |Forest Conservation Act
: Causes, Effects and Control Measures of p .
S-3 functions . From Unsustainable to Sustainable
; Water Pollution : :
Introduction to natural resources- Development Issues involved in enforcement of
SLO-2 . Forest ecosystem ) o
Associated Problems environmental legislation
S-4 SLO-1 Renewable and Nonrenewable Grassland ecosystem Cayses, Effects and Control Measures of Urban problems related to energy Public awareness
resources Soil Pollution
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SLO-2 |Forest resources Desert ecosystem Water Conservation
SLO-1  |Water Resources Aquatic ecosystems (ponds, lakes, streams) ] . . . )
; A 5 Causes, Effects and Control Measures of |Rain Water Harvesting, Human Population and the Environment:
S-5 . Aquatic ecosystems (rivers, estuaries, ) ) . L ,
SLO-2 |Mineral Resources doons) Marine pollution Watershed Population growth, variation among nations
Biodiversity and its conservation- genetic, A o Population explosion — Family Welfare
S6 SLO-1 |Food Resources species and ecosyStemidiversity ﬁz;lsseegollz;%g;s and Control Measures of Il:;zggz)r/)énsegltﬂissfsucs. Issues and Programme
SLO-2 |Energy Resources Biogeographical classification of India Environment and human health
SLO-1 |Land Resources Value of Biodiversity Causes. Effects and Control Measures of Human Rights
S-7 SLO-2 Role of an individual in conservation of |Biodiversity at Global, National and Local |\ Thermal Pollution Climate change and Global warming Value Education
natural resources Levels
Equitable use of resources for . N .
S-8 SLo-1 sustainable lifestyles oS & M /?/357;?} fi f;i(;:.;sand e Acid rain and Ozone layer depletion |HIV/AIDS
SLO-2 |Concept of an ecosystem Hot-spots of biodiversity ‘
I S . |Solid Waste Management .
SLO-1 Structure and Functions of an Thrgatg fo blodlvgrS(ty. hablfat loss, poaching Clises: Effests and Contralliezsuret O Nuclear Accidents and Nuclear Women and Child Welfare
ecosystem of wildlife man-wildlife conflicts : Holocaust
S-9 Urban and Industrial Waste
SLO-2 Producers, consumers and Endangered and endemic species of India Role of {nd:v:duals In Pollution B o Reclamation Rolg of Information Technology in
decomposers Prevention Environment and human health
Text books and references:
1. Bharucha Erach, (2013), Textbook of Environmental Studies for Undergraduate Courses (Second edition). Telangana, India: Orient BlackSwan.
Learning Resources 2. Basu Mahua, Savarimuthu Xavier, (2017), SJ Fundamentals of Environmental Studies. Cambridge, United Kingdom: Cambridge University Press
3. R.Jeyalakshmi (2014), Text book of Environmental Studies, Devi publications, Chennai.
4 Bharucha Erach, The Biodiversity of India, Mapin Publishing Pvt. Ltd., Ahmedabad — 380013, India, Email:mapin@icenet.net (R)
Learning Assessment
, Continuous Learning Assessment (50% weightage) . A o
Level | Bo0mS CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remerber 40% - 40% : 40% - 40% - 40% -
Understand
Level2 AR 30% - 30% - 30% - 30% - 30% -
Analyze
Level3 | Craluate 30% : 30% : 30% : 30% : 30% :
Create
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Academic

Internal Experts

Dr.Arumugam Perumal, Director ARMATS

BIOTEK Training and Research Institute, Chennai

Dr.N.Banu, Assistant Professor
Bharathi Womens College (Autonomous), Chennai

SRMIST

1. Dr. P. Parthipan, Assistant Professor, Department of Biotechnology, FSH,

2.Dr. D. Sankari, Professor and Head, Department of Biotechnology, FSH, SRMIST
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Course Code UBF23201J Course FINANCIAL ACCOUNTING - i GOl C | Discipline Specific Core Courses L TR o e
Name Category 3 0 3 2 4
Co- ] . .
Pre-requisite Courses | FINANCIAL ACCOUNTING -1 | requisite | Nil P’ggress"’e Nl °°[;"5° Prieting C°;P°’ate fsecre‘g’g.sh'p and | pata Book / Codes/Standards Nl
Courses ourses epartment ccounting and Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: | Learning Program Learning Outcomes (PLO)
CLR-1: |Learn budgeting and financial planning 1123 1123 5 718 9 10 11 12 13 14 15
CLR-2: |Understand Financial accounting which promotes transparency and integrity in financial reporting. :ﬁ:
N . B . a a a . o r "E\ :.:} ;—c} ft,, =
CLR-3: Acquire Financial accounting skills which are transferable and applicable across various industries and S }; 2‘ §, @ 25| o 2 Cg; o " 2 @ é»
sectors. 885 |83 22|52 £ S| S| £ 8|9
CLR-4: |Learn Financial accounting ensures compliance with accounting standards and regulations. > 2 S 8| s § S| 8 £ = |92 § E % L.? o 2 2
CLR-5: |Understanding financial accounting principles helps individuals identify and mitigate financial risks. = S| 8 E § = "E’ % @ E 8l 3 2| & kS § § 12
SS3S |8 S|Be8s| 5|8 & 58 58 8|6
5 |8 E8LlSs 2 Qe & 8 &8 ¥ 8
. ; , T3 g 28l g g s e S| g £ 8
Course Learning Outcomes (CLO):  |At the end of this course, learners will be able to: E, SlE |9 © < & @ g w w Q
©
()
o |
CLO-1: |Prepare the Hire purchase and important terms 217560 H{-|H|H|H]| - HIM M H H H H H -
CLO-2: |Prepare accounts Branch accounts and different types 218070 HIHHIHIHIM|H M| M H H H H M H
CLO-3: |Evaluate the importance of partnership and features, PandL of Partnership A/C 2 (70|65 H{-|H|H|H]| - HIM M H H H H H -
CLO-4: |Explain the dissolution and distribution of firms 217070 H HIHIH M| H M| M H H H H H H
CLO-5: |Prepare Accounting Standards in IFRS and GAAP 2180|70 H|-|H|H|H]| - HIM M H H H H M -
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
S-1 SLO1 Introduction of Hire Purchase Introduction of Branch Accounts Dep an‘mgntal Mocailes Intrqqqctlon of ParttigiShigSiieaning and Death of a partner — Introduction
Introduction Definition
SLO-2 Important terms in Hire Purchase Objects of Branch Accounts Meaning and Definition Features of partnership Mode of payment
SLO1 Types of Branch Accounts Calculation of New Profit-sharing ratio Items which required special treatment
S-2 . . Need for departmental ; .
Features of Hire purchase system | (Independent and Foreign branches . ) 7 ) Ascertainment of deceased partner’s share
SLO-2 accounting Calculation of Sacrificing ratio .
excluded) of profit
S-3 SLO-1 Hire Purchase Vs. Installment . Advantages of departmental Qe goodwil Joint life policy
Purchase System DepeltiRiiHiieau accounting
SLO-2 Need for valuation of good will Joint life policy — Accounting treatment
Joint life policy — when premium paid is
SLO-1 Calculation of Goodwill treated as an expense (without maintaining
S-4-6 Accounting treatment of Hire Dependent branch -Features of Difference between department a joint life policy account)
purchase system Dependent Branch and branch Joint life policy — when premium paid is
SLO2 Factors affecting valuation of goodwill treated as an asset (maintaining a joint life
policy account at its surrender value)
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, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
Debtors system and stock and debtors | Methods and techniques of . . oy . . .
7 SLO1 ' 8l Meaning donarhdltal adbointing Methods of valuation of goodwill Joint life policy — when premium pa/d is
In the books of hire purchaser Wholbsale branciBustem s 5 el treated as an asset and reserve is
SLO-2 o Maintenance of records Simple and weighted average profits maintained
account system — Meaning
: ) Treatment of goodwill on admission of a
S8 SLo-1 In the books of hire vendor égg::;?g;;ﬁgfsegt ;’tfeclf’fp S (LT QIS partner Problems related to death of a partner
SLO-2 Y Basis of apportionment Application of AS 10
i . Adjustment of revaluation assets and . ) .
S8 [ SLO | Carcutation of Interest Yol S | 2T liabiltes and capital Dissolution - Meaning
SLO-2 ) Indirect expenses Problems related to admission of a partner Modes of dissolutions
SLO-1 | Default and repossession . Inter-qep aftmeriial s Retirement of a partner — Introduction Settlement of accounts
$-10-12 Accounting treatment of dependent meaning
SLO-2 | Types of repossession branches — Wholesale branch system Inter-dgpartmental transfer at Accounﬁng proplems — profit sharing ratio Accounting treatment
cost price and gaining ratio
SLO-1 . Inter-departmental transfer at Treatment of goodwill on retirement Journal entries for dissolution
S$-13 Computation of profit Accounting treatment of dependent wa/ling price
SLO-2 P P branches — Final system 9gp Adjustment of capital after retirement Treatment of dissolution
SLO-1 | Debtors method When Rey° 2o sgntiowranch df bost Stock reserve Revaluation account Treatment of unrecorded assests
S-14 price -problems
SLO-2 | Stock and debtors system Wheﬂ goqu gresontjotiptha Apportiongiediiigab el Memorandum revaluation account Treatment of unrecorded liability
invoice price — problems expense
S-15 SLO-1 Accounting under Installment Wholesale branch system - [_)/ffere_nce Ascertainment of cost of Capital account Realization account
purchase system between wholesale and retail profit at departmental purchase
SLO-2 | Inthe books of buyer and vendor | branch General profit and loss account | Balance sheet Capital account
SLO-1 Problem re]ated to complete Stock and debtors systen_7 - when Problems on General profit and Rrobiom iiated to retitbment Bank account
S-16-18 repossession : goods are sent at cost price loss account
SLO-2 Problem related to Partial Stock and debtors system - when Problems on departmental Retiroment a8l admission Problems related to dissolution

repossession

goods are sent at invoice price

accounting

Learning Resources:

Textbooks:

References:

1. R.L.Gupta and V.K.Gupta, Advanced Accounting - Sultan Chand and Sons - New Delhi.
2. Jain and Narang, Financial Accounting - Kalyani Publishers - New Delhi.
3. T.S. Reddy and A.Murthy, Financial Accounting - Margham Publications - Chennai. Shukla, M. C., Grewal, T. S., and Gupta, S. C. (2016). Advanced Accounts. Vol.-. New Delhi:

Sultan Chand Publishing.
4. K. Murugadoss, M. Jeya et al - Financial Accounting — Vijay Nicole Publications

1. Shukla and Grewal, Advanced Accounting — S Chand - New Delhi.
2. P.C. Tulsian — Financial Accounting 6. S.Parthasarathy and A.Jaffarulla, Financial Accounting - Kalyani Publishers — New Delhi.
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Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# o weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% i
Understand
Level 2 Apply 20% 20% 20% 20% 20% | 20% 20% 20% 40% -
Analyze |
Level 3 Ee’f;‘;?;e 15% 15% 15% 15% 5% | 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %
Course Designers
Expert from Industry Experts from Academic Internal Experts
1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Dr.K.S Kamaludeen, . ; -
Mra nagin;,g?rgcz)fn Dr.R.Shanthi, 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Bl ’ Professor, -
ue Bharath EXIM Pvt. Ltd, Department of Commerce 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
No 26 Ethirej Salai Egmore Chenna University of Madras, Chebauk Campus, Chennai. A Prof D FC AF). CSH.SRMISTKTR
Mail i i , 4 ' 4 Dr.K.Karthikeyan, Assistant Professor, Dept. of Commerce X , ,
E-Mail: info@baccuracy.com.info -Mai: S @ npmdnn % D (AF)
5 Dr.Aamir Rashid Bhat, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST
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T 0| C
Course Code UBF23202J | Course Name RETAIL BANKING Course Category C Discipline Specific Core Course 013020 a
Pre-requisite Courses Nil Co-requisite Courses Nil FigyCasive N | coMissOfigng sy CorporiEiasiasiryship and Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ \ Program Learning Outcomes (PLO) \
CLR-1: |Explain the importance of Retail Banking Business for Banks/Customers 1123 |12 [3][4[5]| 6 7 9 10 1 12 13 14 15
CLR-2: |Differentiate Different types of Products on offer by banks, both from liability and Asset Perspective SRS | ° - o "
CLR-3: |Recognize the importance of Security while lending Secured loans to Customers S s; D BRI 2 = o€ 2 o » R 2 =
; ; 5 5 ; ; p 5 2 E |5 22 S| 9 £ s =| £ = IS 2 &
CLR-4: |Express interest in developing skills to map the right product to right customer Q) S g = ‘g S § SIg = |8 aw| E & S g o -
CLR-5: |Analyze the need for third party business apart from core business by banks § ‘ S £ ! S % § 3 § % S || e 5 %:7 § ?,g § > _(% E
EIEE |5 ElnlElelE L5588 2|8 |8 E |
SR B (S g8/ 8 8 |83s 3 e g€ 58"
. . 3 . g Sls 8 |§ EST T 3 B2 SHES e A =N
Course Learning Outcomes (CLO):  |At the end of this course, learners will be able to: § ! % L% 2 8 = é x5 x| - T 5§ 3
CLO-1: [B;rrgsgggwn retail business into liability products, asset products, third party products and non-Fund based 275 60 Hl-| - MMM H H v H i
CLO-2: |Explain the FX Business and its contribution in adding income to banks 318070 Hl-|-|-]-1 -1 M|M| M H H M H L -
CLO-3: |Analyze unique features of each type of products in both liability and asset business 3 70|65 H|-|L]|- - M M| M H H M H -
CLO-4: |Recognize the importance of obtaining genuine documents and leqal aspects of documentation 3170(70, |[H/M|L]|- M | M| H H H H H L M
CLO-5: Explore opportgn/t/es in Ancillary business by way of tie-up with third party for doing Mutual Fund and 3180l 70 HimMIm mlialH H M H H H H H L v
Insurance Business
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
Retail Banking: Definition and its 4 ) . . ) e b Non-Fund Based Business and Fund
SLO-1  |relevance from customer and banker Lab’”.t yp rOdL.’CtS ansImpgriyyitin 8 Asset.Bu.gmess o Bagks agd gistingish Third Party products Based business: Difference and
; banking business from liability Business .
S-1 perspective importance
Retail banking, opportunities and Various types of liability Products and its | General Principles of Lending: the 5 C  |Importance of third-party products from |Different types of Non-Fund Based
SLO-2 ) . ; .
challenges salient features concepts banks revenue perspective Products: LC, BG and Bills
. ; . . Importance of Savings Products: Loan types based on security, tenure Pafini .
SLO-1 |Ways to increase retail banking business Ebafires, Advantages and Benefits and purpose and outflowofifinds Mutual Funds- Definition and types LC cycle and stages in LC
S-2 5 - ; ; . . . .
Importance of quality service to expand |Different types of customers who prefers Common terminologies used in Mutual |Difference between various types of
SLO-2 : : . - - Features of unsecured loans S
retail banking business specific type of savings products Funds LCs and their unique features
) L . Different types of Savings accounts . . .
SLO-1 Vanqus channels for servicing retail which can be offered basis customer | Security and types of secured loans Role of banks in exten.dmg mutual fund roumentaly Credit (UCPDC) and the
banking customers need investment service to its customers importance of each of documents
S-3 P—r — )
- , . Nominations, standing instructions and . . . ) .
SLO-2 gntgpped potential in retail banking other service on offer for Savings Common terminologies used in Loan Tle-uplby banks with Mutual Fund Crystallization of LCS and its impact
usiness customers business agencies
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Retail banking business and their

Unique features of different types of

Examining the LC documents for its

SLO-1 ; Various types of Savings Accounts Importance of asset business to bank L
competitors mutual funds authenticity
S-46 Major players in retail banking business |Unique Selling propositions of different  |Competitor analysis among banks while
SLO2 Jor pray . 9 fero01ing prop (e y 9 Different types of Insurance Bank Guarantee (BG) — Definition
and their strategies banks in their Savings Products offering different types of loans
. . Difference between Savings and Current |, .
SLO-1 grog;;&: selling and its value add to core Account and rimportance of Current gn/czue features of Personal Loan, Gold Different types of BGs
.7 usiness Account Products oa Unique features of Life Insurance and its
Pros and cons of outsourcing few Various types of current accounts Unique features of Home Loans and types Operational aspects of BG and role of
SLO-2 . o
business activities offered by banks and target customers |types of Home Loans each stake holder
Tie up Amangomegiivarious Interest application methodology in
SLO-1 |service providers to maximize customer Savings /f f i 9y | Types of vehicle loans and its features | Types of general Insurance BG operations by banks
service
S-8
Target customers bgsed % " Minimum Average Balance: Concept and|Overdraft facility from other loans and  |Importance of Health Insurance from Exim bills, bill discounting, risks and
SLO-2  |demography, age, lifestyle for retail . ) 1 . )
. ] Calculation \unique feature of Cash Credlit /overdrafts | customer perspective rewards from banker perspective
banking business
Types of products and services which B oo Partnarsiip . | Advance against shares and debentures |Eligibility, premium and claim procedure FE.M A‘. ~ Definition and mp ortant
SLO-1 , Account, and Company Accounts; y guidelines from Forex business
can be offered to different target groups D A from other types of loans in Insurance .
-9 ocuments need to be obtained perspective
Various types of products offered by Importance of verifying documents for its B andassurance: MR EEnd Export business VS Import Business
SLO-2 |different banks to different customer validity while accepting for account Fund and Non-fund Based facilities o e ' 9 and role of banks in leveraging these
segments opening (both savings and current) P business
Verification of varied type of documents . , )
SLO-1 C ” . while opening savings or current Unsecured Loans and product features Neeq 9 Ir;]surance and Strategy o P;?'SZP mentipost ship Credit and types
5-10-12 ompzt/téon amgrz)g Igad/ng banks to —— convince the customers of funding
expand the retagEuRESs Calculation of MAB and interest . . Various Insurance Products on offer by |Commonly used terminologies in NRI
SLO-2 e ; Secured Loans and its variants ; 4 . ;
application in Savings Account different Companies Banking business
Importance of assessing the capability of |Unique features of Term Deposit and | Types of documents needed for Insurance Policies in vehicle loans and |Customer driven, interbank transactions
SLO-1 ; . . o ; .
customers while offering products Term Deposit s vs CASA Accounts secured/unsecured loans Banks role when loan is given in FX business
§-13 Documents needed for various products, |Interest application frequency, Charges: Meaning, types. Definition of Capital Market, role of Vanoqs types of Statutory Refumns fo be
SLO-2 4 : ] . submitted by banks as per FEMA/RBI
and customers compounding in Term Deposits Hypothecation, mortgage, pledge, lien | regulators quidelines
Importance of constant follow-up while Dlstlngy Lot 0SSR R e Types of mortgages and process of Different types of Investments in capital |Various types of transactions in Forex
SLO-1 . ) Deposit Closure, Auto Renewal and ) . )
dealing with customers creation of charge market and its unique features spot, forward
S-14 Premature closure
Importance of skilled human resource to i i) .Of Qovernme_nt 23 o§/ts, Importance of hypothecation in Vehicle |Role of banks in promoting capital Various types of transactions in Forex:
SLO-2 . . . _|Bulk Deposits in expanding Retail X ) . ) .
effectively use the tools for retail banking LisbiDehets loans and hypothecation process market investment for its customers options, derivatives
SLO-1 Need for Insurance of Assets financed | Credit Card Business, - Meaning, Non-Fund Based business
S-15 Need for latest technology support in NRI: Definition and Banking Products for |and types of insurance and its impact __|opportunities and challenges
SLO-2 banking business NRI Legal aspects of documents, title deeds, Different types of cards, billing cycle Technology interventions in driving

documentation

Forex business
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SLO-1

S-16-18

Varieous technology driven tools which

FEMA Guidelines and operational
aspects for NRI

Verifying loan documents and
documentation

Commonly observed queries, disputes

helps in building in retail banking

FEMA Guidelines and operational

SLO-2

aspects for NRI

Analyze CIBIL reports

and resolution guidelines in card
business

SWIFT - Meaning

Different types of SWIFT Messages

Learning Resources:

Textbooks:
1. Retail Liability Products and other related services, by Indian Inst of Bankers
2. Fundamentals of Retail Banking by G P Agarwal , Himalaya Publishing House
3. Asset and Liability Management in Retail Banking by M.K. Lewis

References:
1. Retail banking and Services by Research Gate (htps.//www.researchgate.net/publication
2. Impact of Retail banking on customer satisfaction in Delhi (https.//www.researchgate.net/publication/335714315_Impact_of_Retail_Banking_on_Customer_Satisfaction_In_Delhi)
3. Retail in Banking Sector: Indian perspective by ijrar.com

Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# o Weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Understand |
Level 2 Apply 20% 20% 20% 20% 20% | 20% 20% 20% 40% -
Analyze
Level 3 Ee’fe";?;e 15% 15% 15% 15% 15% | 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
IProfessor,
Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1. Dr. K Selvasundaram, Professor and Head, Dept. of CS and AF FSH, SRM IST, Kattankulathur

2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

3. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

4. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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L T P o|C
Course | ryaza0ay | COUrsE INDIAN ECONOMY Course Category c Discipline Specific Core Course
Code Name 3 2| 4
Pre-requisite Courses Nil Co-requisite Courses Nil BISReS Nil Courge'Sferiig Economics Data Book / Codes/Standards Nil
Courses Department
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO)
CLR-1:  |Remember the past, present economic conditions of the country. 1123 1123|456 7 8 9 10 11 12 13 14 | 15
CLR-2: |Analyze the success and failure of various Economic policies and Programmes | |
CLR-3: |Familiarize with Economic Policies and Programmes. 58 |8 @ o =2 > ” > @ 2
: , T . o 8 3= B S oo S 3 25 8 2|le|f| 5=
CLR-4: |Have an in-depth analysis of the Sectoral contributions of Agriculture, Industry and Trade sector in India QLS 25 22 5 S | £ =] £ = IS = %]
- ; : =& 8 S c==| 3 B/ £ 8ac| £ |5 S & 2| o
CLR-5:  |Acquainted with the latest developments in the Economy 2 o | 8| s £ g SR SE|2SS 8 = 9 2 £ =
288 T E8EE e e Bs2a sl £ 8|0
SlS S| 8 s €3 g s § 888 § 2|5 | & s | o
w O D = E| S = O | [l X <L = o -2 =
5128 3|8 S5/ § B3/ § 2 £ & 2 38
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: % | l% ,_::.J‘ g) § (SRN ;::“ g g S & 3 a L% & é
-~
CLO-1:  |Evaluate the Economic Growth of India and the Models of Economic Development 22185 H|-|L|L|H|H L [L| M - M M M -
CLO-2: Understqnd the importance, growth and the distribution of Natural Resources and Human Resources In the 212 g0 Hlclolole!ltimIiml ™ H M M M i i
Economic Development of a country
CLO-3: |lllustrate the progress and changing nature of agricultural sector and its contribution to the economy asawhole | 2 | 2 | 80 GRS L |8 | [ | L L | L M H M M M - -
CLO-4: |Analyze the development of Industrial sector and its importance in the Economic Development 21280 HIMIM|L/IHIH|M| M M H M M M M M
CLO-5:  |Apply the Policies, Rules and Requlations in the Interal and Intemational Trade. 212180 HIM|L|L|L]L L M| M M M M M M M
, Learning Unit / Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
SLO-1 ;ngg;ggg?g’a in tEY Resources Development Agricultural Development Industrial Development Trade Development
$-1 ; - o - I ——
SLO-2 Indian Economy in the Post T and ResouiEes Contr/bu{lon of Agriculture to India's Pattern of Industr'/al'lzat'lon and Internal/Domestic Trade
Independent Era Economic Development Effects of Industrialization
SLO-1 Indian economy as a Developing Land Utilization pattern in India ) . Importance of Internal Trade
Economy . . Industrial Development during the
S-2 Employment in Agriculture g -
L - Five-Year Plans Advantages and Disadvantages
SLO-2 Major issues of Development Land use Classification
of Internal Trade
Determinants of Economic ;
SLo-1 Development Forest Reseeg . . . Industrial Policy — Meaning and State Trading
S-3 Agricultural Problems in India L - -
, definition Arguments in Favour and Against State
SLO-2 Economic Factors Types of Forests Trading




Advantages and Disadvantages

Agricultural Holdings, Subdivisions and

Industrial Licensing Policy - Overall

State Trading Corporation (STC) -

S4-5 SLo-1 Non-Economic Factors of Forest Fragmentation Objectives and Legislative measures | Incorporation of STC
SLO2 Stages of Economic Development Problem of Deforestation Agricultural Production to Implement Industrial licensing Objectives of STC
SLO1 Rostow's Stages of Economic
S6 Development Forest Policies Agricultural Productivity FEMA Act 1999 Functions of STC
SLO-2 Economic Growth
SLO-1 Difference between Economic Forest Policy of 1952 Causes and Measures to improve the New Industrial Licensing Policy
s7 Development and Economic Growth y Productivity 1991- Features and Criticism Evaluation of STC and Weaknesses of
SLO-2 Models of Economic Growth National Forest Policy 1988 Crop Pattern - Factors influencing Crop Industr{gl S/ckness - Causes and STC
Pattern Rehabilitation
SLO-1 Gandhi vs Nehuru Model . i Industrial Finance India’s Foreign Trade - Evolution and
Water Resources in India and R ] Importance of Foreign Trade
S8 Water policies Meghanzetiop of o drigi Classification of Financial Institutions
SLO-2 Nehru Vs Mahalanobis Model P in India Components of Foreign Trade
$-9-10 SLO-1 Rao — Manmohan Model e 7 Green Revolution Role of Public Sector for the India’s Volume of Foreian Trade
SLO-2 PURA Model Achievements of Green Revolution development of Indian Economy 9
SLO-1 Parallel Economy in India Mineral Policy 1993 Weaknesses of Green Revolution Rooptse Sec{or felie Ind/.a ,s Composition of Foreign Trade
S-11 developmen{ of Indl'an Econgmy Inq/a s :
SLO-2 Black Income in India National Mineral Policy 2019 Agricultural Credit gl Sc"”? industiEgicagibution Directions of Foreign Trade
to Economic Development
Balance of Trade
SLO-1 F , 3 Human Resources Sources of Agricultural Credit Industrial Sickness in India and Balance of Payment
S-12 actors responsible for Generation of
Black Money The Theory of Demographic Components of
SLO-2 neory 9rap Institutional Sources of Farm Credit Causes for Industrial Sickness P
Transition Balance of Payment Account
Non-Institutional Sources of Farm
SLO-1 Impact of Black{igon Population Growth as a retarding | Credit )
$-13 . Role of BIFR Export Promotion
Measures undertaken to unearth factor to Economic Development . .
SLO-2 Agricultural Marketing
Black Income
SLO-1 Tax Evasion, Demonetization Ecor]omlc Dqvelop men_t g M CRIureR fakgn b}./ g0 Gavemmontin Industrial Finance Import Substitution
Environment Degradation the field of Marketing
S-14-15 . : e .| Food Security - Public Distribution . L -
SLO-2 Voluntary Disclosure Scheme, Special Indus{rlallzatlon and Atmospheric System - Significance, Issues and QIass:ﬁcat:on of Financial Institutions India’s Foreign Trade Policy of 2023
Bearer Bond Scheme Pollution in India
Revamps of PDS
Textbooks:

Learning Resources:

1. Gaurav Datt andAshwani Mahajan - Indian Economy - S Chand and Co Ltd

2. Agarwal.A.N. (2004) Indian Economy, Wishwa Prakashan, New Delhi.
3.S.K.Misra and V.K.Puri - Indian Economy — Himalaya Publishing House —Mumbai.
4. T. Aryamala — Indian Economy — Vijay Nicole Publications
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1. Government of India, Economic Survey (Annual issues). Ministry of Finance, New Delhi
2. 1.C.Dhingra — The Indian Economy ( Environment and Policy) — Sultan Chand and Sons- New Delhi.

2. S.Sankaran - Indian Economy( Problems, Policies and Development) Margham Publications Chennai.

Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# o weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% | 15% 15% 15% 30% :
Understand |
Level 2 Apply 20% 20% 20% 20% 20% : 20% 20% 20% 40% -
Analyze
Level 3 Ec‘;’f‘;‘;?;e 15% 15% 15% 15% 15% | 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Mr.Naveen Prakash, Director, Global Logistics Solutions India
Pvt,, Ltd., Nungambakkam, Chennai
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4 Ms.J.Ramadevi, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST KTR

5 Dr.Aamir Rashid Bhat, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST
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Course Code UCD23S02T Course Name VERBAL ABILITY AND SKILL DEVELOPMENT Course Category ‘ S ’ Skill Enhancement Course } |2' } g } '; I C2) ‘| (2:
Pre-requisite Courses Nil \ Co-requisite Courses Nil Progressive Courses \Nil
Course Offering Department Career Guidance Cell Data Book / Codes/Standards -
Course Learning Rationale (CLR): The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: Critically evaluate basic mathematical concepts related to mixtures and allegations, Numbers, time and work M2 | 3 112345678 9 |10] 11 |12 /13|14 |15
CLR-2: Use their logical thinking and analytical abilities to solve reasoning problems Tlsls
CLR-3: Develop soft skills relating to the need for job recruitment S 3\; § §> ﬁ ) é’ o | 2 8o D g é
CLR-4:  |Provide students with the necessary skills to generate and interpret data sufficiency, problems on Chain Rule, Pipes Qe é 3N é’ = § % £ 5 % HERE 5o o
and Cisterns, Boats and streams, é’ S g g £518|8 8| s 5 § g2 2 25 %
CLR-5: Enable students to understand problems on graphs and also increase their ability in lanquage skills £ - > 8 3 5w g 2 283 93€ € 3¢ 2
IElg |3 SlEE€5 £ 88 £38598g ¢ 25|
SIe 8 S S 2T 8| = T L 5 0| 3B
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: s |28 '§ Sloja |8 88| %5 35S &8s 8 8 §
2818 | &S <& %3 = @ a ) a g
| o | W | w
CLO-1: Understand the concepts of mixtures and allegations, Numbers, time and work and to approach questions in a simpler | 3 | 80 | 70 M| - HIiH|-|M|M - M- MIM|-|M
and innovative method |
CLO-2: Establish a student's interest and awareness in seating arrangements, mathematical operations, logical reasoning | 3,80 |75 - M|H|H|- MM - M - MIM| - M
CLO-3: Acquire soft skills that will help for applying jobs 318570 -/H|-|M|-|-|M|M| M |[H| H M/ H|MM
CLO-4: Demonstrate various principles involved in aptitude problems 3185180 Ml -IM|H|H|-|-|M - M - MIM|-[M
CLO-5: Ability to solve problems on reasoning and to interpret English lanquage 318575 M| -IM|-|H|ILIM[M - M - MIM| - M
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
6 6 6 6 6
SLO-1 |Time and Distance - Introduction it Arranggments {Cirgulargne, Resume Building - Introduction . Ru]e, = Ciston - Functions and Graphs Introduction
S table) Introduction : Introduction
SLO-2 |Time and Distance — Problems g‘;’;’é’)”f’ ﬁ;gzzr;g;r:ents (Circular and Resume Building Chain Rule, Pipes and Cistern — Problems |Functions and Graphs — Problems
SLO-1 | Time and Work- Introduction g:)tgg r:;t/cal St Group Discussions - Introduction Data Sufficiency — Introduction Comprehension
S-2 : 3 ;
SLO-2 | Time and Work — Problems g:)tglee %ztlcal Rietatons - Tricky Group Discussions — Mock GD Data Sufficiency — Problems Comprehension — Practise session
SLO-1 |Alligation or Mixture — Introduction | Data Arrangements - Introduction Group Discussions - Activity 1 Logarithms - Introduction ;glt?cr)zzgggnldlomat/c Expressions -
S-3 . P p
SLO-2 |Allegation or Mixture - Problems Data Arrangements — Problems Group Discussions - Activity 1 Logarithms — Problems Id/om§ and Idlpmat/c Expressions -
Practise Session
SLO-1 | Numbers - Basic Problems Logical Deductions — Introduction Group Discussions - Activity 2 Boats and Streams - Basic Problems Cause and Effect - Introduction
S-4 - -
SLO-2 |Numbers - Tricky Problems Logical Deductions - Problems Group Discussions - Activity 2 Boats and Streams — Tricky Problems Cause and Effect - Practise Session
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Problems on Trains — Introduction

Letter and Symbol Series — Basic
Problems

Leadership Skills Introduction

True Discount — Introduction

Theme detection — Introduction

Problems on Trains — Problems

Letter and Symbol Series — Tricky
Problems

Leadership Skills

True Discount — Problems

Theme detection — Activity

Races and Games — Basic Problems

Input Output Tracing Introduction

How to Handle Criticism and Feedback

Geometry and Mensuration Introduction

Ordering of words _ Introduction

SLO-1
S-5

SLO-2

SLO-1
S-6

SLO-2

Races and Games - Tricky Problems

Input Output Tracing — Problems

How to Handle Criticism and Feedback

Geometry and Mensuration —
Problems

Ordering of words — Practise Session

Learning Resources

Textbooks and references:

1. James Barrett and Tom Barrett - Ultimate aptitude tests: over 1000 practice questions for abstract visual, numerical, verbal, physical, spatial and systems tests, Kogan Page, London, 2018. Fourth edition
2. Kathy A. Zahler and Over Drive, Inc (Distributor) Conquering GRE verbal reasoning and analytical writing, McGraw-Hill Education, New York, 2020 Second Edlition
3. Archana Ram, Place Mentor: Tests of Aptitude for Placement Readiness, Oxford University Press, Oxford, 2018
4. David Bartlett, The art of general practice: soft skills to survive and thrive, Scion, Banbury, 2018, eBook, 2018

5.Zsolt Nagy, Soft skills to advance your developer career: actionable steps to help maximize your potential, A press, Berkeley, CA, 2019, eBook, 2022

Learning Assessment

Continuous Learning Assessment (100% weightage)
Level Bloom’s Level of Thinking CLA -1 (20%) CLA -2 (20%) CLA -3 (30%) CLA -4 (30%)#
Theory Theory Theory Theory

Level 1 antlioer 30% 20% 30% 30%
Understand
Apply

Level 2 30% 50% 30% 30%
Analyze
Evaluate

Level 3 40% 30% 40% 40%
Create
Total 100% 100% 100% 100%

CLA-1, CLA-2 and CLA-3 can be from any combination of these: Online Aptitude Tests, Classroom Activities, Case Studies, Poster Presentations, Power-point Presentations, Mini Talks, Group Discussions, Mock interviews, etc.
# CLA — 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Mr. M. Ponmurugan, Executive PMOSS, Cognizant
Technology Solutions India Pvt. Limited, Chennai

Dr. G. Saravana Prabu, Asst. Professor, Department of English,
Amrita Vishwa Vidhyapeedam, Coimbatore

Dr. Sathish K, HOD, Department of Career Guidance Cell, FSH, SRMIST

Dr. Muthu Deepa M, Assistant Professor, Department of Career Guidance Cell, FSH, SRMIST
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Course . LT 0/ C
Course Code | UEN23VO1L Course Name COMMUNICATION SKILLS v Value Addition Course
Category 0|0 2|2
Pre-requisite Courses Nil Co-requisite Courses Nil Prggressnve Nil
ourses
Course Offering Department Department of English Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): Ze PURSSEISaming JRQ.COT0 S Learning Program Learning Outcomes (PLO)
CLR-1: g);\i/‘%)eps fluency in spoken English by practicing and engaging in various speaking 1 2 3 1 2 3 4 5 6 7 8 9 10 111 12 113 |14 | 15
CLR-2: Improve pronunciation and intonation to enhance clarity and effectiveness in oral
" | communication.
il it it I ©
CLR-3: Expand yocabulary and idiomatic expressions to communicate more accurately and lels o | g . § N Y
expressively. SN S T 53| 9| 8| 8| o B|le|l=|28
.| Enhance listening skills to understand and respond appropriately to spoken English in @ | 8 & = | 8| €| 8 S22 |95 2
CLR-4: . L D IS ] S| a = | & S ) S| B > < | =
different situations. 2| 8| = S| O | 5| 2| 8| X | 8| s|le|s|8|2| ]|
Employ effective communication strategies, such as active listening, summarizing, = aﬁ: i:: T 2 i‘é ifu :,3; § E é’ ‘§ S| 8| 8 313 2
CLR-5: | paraphrasing, and asking clarifying questions, to enhance interpersonal and intercultural E R é % & g = | S ° g | 7 S é S| o a|a
communication. S8 %3 S| Ll | 8|le| 2|3 S| 8|ls|c&|<
2l 2| = = S| | 8| 2| = S| = S| 8
S I I Sl <| | x| 9| 3 = N
Course Learning Outcomes (CLO): At the end of this course, learners will be able to:
CLO-1: Dempnstrate improved fluency in spoken English by expressing ideas and thoughts 2 75 | 60 H M M L ’ M ) M H L H L ) ) )
confidently and coherently.
CLO-2: gér’(t)g(;ggce English words and phrases accurately, using appropriate intonation and stress 9 80 | 70 M H L i i i i M M H H M i i i
CLO-3: Expand qnd gffect/vely use a range of vocabulary and idiomatic expressions to enhance 9 70 | 65 M M M A L L i H M H H L i i i
communication.
CLO-4: Understan_d and comprehend spoken Engllsh in various contexts, including informal 9 70 | 70 H M L h M H i i i ) H L i i i
conversations, lectures, and presentations.
CLO-5: Deliver well-strt{cture({ and engaging oral presentations, incorporating effective body 2 80 | 70 H H o M i M i L L M H M i i i
lanquage and visual aids.
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 12 12 12 12 12

S-1

Introduction  to  Reading  Skills.

SLo- Discussion of techniques of Reading Skill

Introduction to Listening Skills.

Introduction to Speaking Skills. Explaining the
importance of phonetics and vocabulary

Introduction to Writing Skills Importance of
writing skills

ntroduction to appreciation of texts.
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Exploring Effective Ways of Listening.

dentifying common reading problems in

Explaining the usage of the Oxford Learner’s

Explaining various forms of writing with

Encouraging the students to share a few|
of their favourite lines from any sources

SLO-2 |[Barriers of Listening. Active andlstudents after making them read a fewDictionary to learn phonetics of the words at the les hev h d hari tew i
Passive Listening lpassages fundamental level. PRRRCS: they ave reaa or snaring a few lines
: : ) from paditthadhil piditthadhu.
Learners are enabled to record thein ; - : Introduction to letter writing. Types of leters- . L
Introduction to Digital language lab/speech and listen to it in order to correct ok enunc./at/on ofcerta{n worigio bg .taungormal and Informal letters with examples. Explaining why appreciating - texts
SLO-1 ; L ; . through phonetic representation and decoding the creates a good reader.
usage of mobile applications their problematic areas . y
Iphonetic symbols by learning to use the . e
. Learning E-mail etiquette.
S-2 dictionary.
[Equipping the listening skill of the opetitive pracieeee Se/ec.tObserve and repeat and learn the phonetic.Class Assignmeglt Jle 2 forma! let'ter andEnabling the students to reflect in the|
SLO- 2 paragraphs from web resources, thei £ . ; informal letter and check for e-mail etiquettes : .
learners g Ipronunciation of words by practicing continuously,. " .. classroom about any of their favourite
standard will be measured. in writing. . .
books/ articles or magazines.
The speed, fluency, pronunciation,|Teaching the usage of Thesaurus to understandEnabling the students to unleash their ntroducing the text of Lefters b
SLO-1 |Introducing google podcasts. comprehension of the words in theland develop various words and improvepotentials in creative writing through writing 9 ) . > Oy
; : Mathrubootham published in the Hindu.
aragraph vocabulary. transcripts for advertissments of any product.
Task to write down the words from
S3— the audio they have listened to. This Reading and recitation of the text of the|
lactivity should be done in two steps. |, . . write a review of any book or a movie or anffirst letter-Enjoy within limits, says Mr.
S-4 ; hints and tricks to follow where the =1 ' 1
1. Jotting down the words Identifying common  errors in  concordinterview or a debate. Mathrubootham
SLO-2 | . ; pauses are to be followed. s ok
simultaneously as they listen to the Ipreposition, direct speech and indirect speech.
speaker. 2. Writing the transcript of the Understanding characters by analyzing|
laudio through repetitive play and the usage of their style of language
ause.
Imitating the speakers by listening to " o ) o
them and attempting to learn thelStudents group 1- reads - group 2|ldentifying common errors in tenses, punctuation, Mechanlgs ol wrl‘tmg like capitalization, .
SLO-1 L L I . ) p punctuation, ~ spelling, correct  pronoun,Reading of the second letter-
lpronunciation of the words uttered injidentifies the flaws in reading. and syntactical errors. "
; Ipreposition, concord usage can be taught. obel? What Nobel, asks Mr.
S-5 the audio.
Mathrubootham.
Repetitive listening  to enhanceThe roles have to be exchanged between|Rectifying the common errors and instructing thejmechanics of writing - assessed andMathrubootham’s  humour and the
SLO-2 [repetive ning the two groups and the activity should bellearners about the right usage in order to avoidevaluated. language of code switching from Tami
lpronunciation skills . ’ .
racticed. common errors. to English and vice —versa.
. . Identify the key arguments in a passage
Intrody cing to the aUd’O.s of TED TALK-introductory point, lead point, supportivel s . ” . . IReading of the third letter -Mr.
\American Speakers. Listening to the ) ) Teaching effective writing by learning to avoid ) .
. ) argument statement, concluding point - . : ... IMathrubootham is fully supporting all
SLO-1 |native speakers of English Language| . Practicing how to avoid common errors. common errors in concord, preposition, .
and the common connecting word S . ; new technologies
through TED TALKS. ; conjunction, relative pronouns, question tags.
y between all the key words in the
S-6 ) assage.
fntroducing to the audios of TED TALK Mathrubootham’s frustration over the|
British Speakers. Listening to theencouraged to identify the keyThe learners are introduced to collocations forPracticing effective writing by learning tol, . .
. . . A ) ) . . ; : °.__Ifailure of technologies and the language
SLO-2 |native speakers of English Languagelarguments in other passages on theiriquick choice of learning how to speak in short timelavoid common errors in concord, preposition,

through TED TALKS.

own.

and how to speak effectively.

conjunction, relative pronouns, question tags.

that he positively uses to denote
hopelessness over technologies.
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Wmerican and British styles can be
differentiated.

Guiding the act of reading through
scanning and skimming by mode
reading of the passages by the instructor,

PPractice collocations

common errors in tenses, direct and indirec
speech and syntax structure.

Reading of the fourth letter in the
classroom and discussion

Pizza maavu: Welcome to
Mathrubootham food recipe website,

Mr.

The recognition of different accents|
should be practiced by speaking afte
listening.

scanning and skimming activities

Idioms and phrases

Practicing effective writing by learning to
avoid common errors in tenses, direct and
indirect speech and syntax structure.

Mathrubootham’s love for food and the
Imiscommunication about food.

Learning advanced pronunciation and
vocabulary through various computer
lapplications like Woodpecker.

Loud reading and slow mind reading

A speaking task to lear- collocations, idioms and
Iphrases, vocabulary and phonetic pronunciation

Teaching how to write statement of purpose
for admission to higher educations, and
racticing the same.

Analyisng the text for regional relevance
and National significance.

imitate the different sounds and|
laccents - repeat it after listening to any
lof the videos from the library based on|
individual interest.

Pauses, pronunciation, comprehension|
and fluency can be checked for
improvement at this stage through
repetitive practices.

Their speaking activity is to be recorded and
Iplayed again to rectify the errors and highlight the
|problematic areas in speaking.

Teaching how to write a story by looking at a
picture.

Developing the writing skill through word
ladders.

Appreciating the aesthetics of the comic|
element and the embodiment of humour
in the narrative in the letter

Repeat listening to the same time
frames and move from 02.01 to 03.00

Students  -groups  -checking  the
comprehension skills. Analyse the text of
a passage.

utomating vocabulary through engaging the|
students in various activity games like solving
crossword puzzle and playing scattergories.

Introduction to blog writing and steps to
become an effective blog writer.

importance of bringing in the Indianized
way of speaking the English Language
in order to depict the character called
Mathrubootham.

Choosing any particular time frame)
land practicing it.

Brainstorming the comprehension skills-
questioning the key points in the|
passage.

Engaging the students to play the games in order
to learn the vocabulary.

Encourage the readers to create their own
blogs and post articles on a regular basis.

relatable characters of both formal and
informal everyday life experiences.

Interested students can complete
listening and reflecting the complete)
laudio listening practice and speaking.

Cross check with misunderstanding if
any and rectify- match the question ana|
answers.

Spur of the moment speech.:
1.

Selecting any news article and leaming the
writing style in it.

Talk about their favourite letter from the|
etters of Mathrubootham by recollecting
the appreciation of the text according to
their perception and understanding.

SLO-1
S-7-
S-8
SLO-2
SLO-1
S-9
SLO-2
SLO-1
$-10
SLO-2
SLO-1
S11-S12
SLO-2

Group activities and games can be
conducted to test the listening skills by]
responding to the speech given by|

other students

Passages for reading comprehension
are to be given for practice that tests their
reading skills.

Prepared speech:
Giving a speaking task to the students to speak
on their own choice

Students are given chances to write reports
on various topics.

Enabling the students to share thein
appreciation of any of their favourite
ines form the books they have read.

Learning Resources

Textbooks:
1.
2.
3.

References:

1. R.P. Bhatnagar, English for Competitive Examinations, Trinity Press, 3" Edition,2016
2. http://www.aptitudetests.org/verbal-reasoning-test
3. https://lwww.assessmentday.co.uk/aptitudetests_verbal.htm

Horizon- English Text Book — Compiled and Edited by the faculty of English Departement, FSH, SRMIST, 2020
English Grammar in Use by Raymond Murphy
Raymond Murphy, Intermediate English Grammar, Cambridge University Press, 2007
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Learning Assessment

Continuous Learning Assessment (100% weightage)
Level Bloom’s Level of Thinking CLA -1 (20%) CLA -2 (20%) CLA -3(30%) CLA-4(30%) #
Practice Practice Practice Practice

R b

Level 1 e 10% 10% 30% 15%
Understand
Apply 0, 0, 0, 0,

Level 2 50% 50% 40% 50%
Analyze
Evaluat

Level 3 vaLale 40% 40% 30% 35%
Create
Total 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Dr. J Mangayarkarasi

Associate Professor and Head, Dept. of English Ethiraj College for Women

1. Dr. Shanthichitra, Professor, and Head, Department of English, FSH,SRMIST

Chennai

antonysamyks@loyolacollege.edu

SRMIST

Krishna Raj Qh:n(;ai & 7
Sutherland imbwilson97@gmail.com
; ; Dr. K S Antonysamy
Krishna. Raj1@suthertandglobal.com Associate Professor and Head, Dept. of English Loyola College 2. Dr. Pushpanjali Sampathkumar, Assistant Professor, Department of English, FSH,
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Course UNS23M01L/ UNC23MO01L/ UNO23MO1L/ Course Course L C
Code UYG23MO1L Name NSS/NCC/NSO/YOGA Category M Mandatory Courses 0 0
Pre-requisite Courses Nil | Co-requisite Courses Nil Progressive Courses | Nil
Course Offering Department NSS/NCC/NSO/YOGA Data Book / Codes/Standards Nil
Assessment is Fully Internal
Learning Assessment
Assessment Tools Marks
Continuous Learning Assessment —| (CLA-I) 20 Marks
Continuous Learning Assessment -l (CLA-I1) 30 Marks
Continuous Learning Assessment -l (CLA-II) 30 Marks
Continuous Leaming Assessment —IV (CLA-IV) 20 Marks
Total Marks 100 Marks
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SEMESTER Il

Course Code UBF23301J C,;’a”n’;e CORPORATE ACCOUNTING - | Course Category | C Discipline Specific Core Courses Z . 2 ;
Pre-requisite Courses Nil Co-requisite Courses Nil Rigdressive Nil LR bl CGogftorgte _Secretary_s g Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning | \ Program Learning Outcomes (PLO) \
CLR-1: | Gain knowledge about issue of shares and debentures and underwriting 1123 112 3 5 7 |8 9 10 11 12 13 14 15
CLR-2: |Understand the provision regarding redemption of preference shares and debentures | g
CLR-3: |Leam the concept of profit prior to incorporation and knowledge in preparing the final account of companies. g g g S« o 2 = | B s o 2 2
CLR-4: |Understand the concept of goodwill and shares and its valuation a 2% é S| 22 § z gfs ¢ 2 £ £ 3
CLR-5: _|Aware the situation for internal reconstruction and procedure § 3| E IS T3 § e § 3 § % ii; § 2 g g
S| S| S Y EBE SO0V < S| S = = = &
Elogl |ElElesle BB || 8| €| 2| 8|8
' =l o 2 | = Bl S 5| 28| o & S & 2 Kz}
Course Learning Outcomes . ; . SISlg |8 Eloa | T 8| 8 L = 2 e 8 s | 8
(CLO): At the end of this course, learners will be able to: % L%’I_ u% 2 S = é x| 3 § = o | 3 & 8
3
CLO-1: | Gain knowledge shares, debentures and underwriting 2 18075 H{-|H|HI H| - HI{M| M H H H H H -
CLO-2:  |Enhance knowledge in redemption of shares and debentures 218070 HIHHIHIHI M| H|[M| M H H H H M H
CLO-3:  |Equip the knowledge in profit prior to incorporation and preparation of company final account 3175|70 H|-|H|H|H]| - HIM| M H H H H H -
CLO-4: |Enrich knowledge in valuation of goodwill and shares 318075 H HIHIHI M| H[M| M H H H H H H
CLO-5: | Get strong knowledge in internal reconstruction of company’s financial structure 318070 Hi- H|H|H]| - HI M M H H H H M -
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
SLO-1 | Shares '::;Z?p tion.of Fyefarence Profit prior to incorporation Goodwill Alteration of share capital
S-1 - -
SLO-2 | Types of shares Conditions for redemption ;rce::l;r;igttig;proﬂt ik G2 Type of goodwill Alteration which does not require court approval
SLO-1 Difference between equity shares Capital profit Treatment_of profit or loss of post Increase of capital
and preference shares incorporation . .
S-2 Difference between Shares and Factors determine goodwill
SLO-2 Revenue profit Time Ratio Consolidation of shares
Debentures
3 SLO-1 | Kinds of share capital Use of reserve and surplus Sales Ratio Sources for goodwill Sub division of shares
SLO-2 | Types of share capital Premium on redemption Time ratio Problem Need for valuation of goodwill Cancelation of unissued shares
SLO-1 Computation of minimum fresh . . . Conversion of shares into stock
S-4-6 SLO2 IPO / Lumpsum payment issue of shares Sales Ratio Problem Methods of calculating goodwill Conversion of shares info stock - Problem
S-7 SLO1 | Problems related to IPO Method of ascertainment Average Profits Method - Problems Conversion of stock into shares - Problem
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, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
Journal entries for redemption of
SLO-2
preference shares
S-8 SLO-1 Bonus issue — Introduction fiiebicms for pdcygotiomp, Basis for apportionment Super Profits Method - Problems Journal entries for alteration of share capital
SLO-2 Preference shares
SLO-1 Direct allocation ) ) .
. . . Purchase of debenture and ” - : e Journal entries for alteration of share capital -
S-9 SLO-2 Rights issue - Introduction imisd¥e cancoudie Ascertamnyent of profit or loss prior Capitalization Method - Problems Problems
incorporation
SLO-1 Calculation of life assurance fund Liquidator remuneration - Meaning
$-10-12 Employee Stock Ownership Plan Purghase of'debenture g Computation of gain or loss on monetary items
SLO-2 retained as investment Statement of profit or loss Liquidator remuneration - Format

(ESOP) and Buyback of shares

SLO-1 | Underwriting of Shares -

Ex interest quotation

Performa of statement of profit or loss

Problems on reduction of share capital

413 SLO-2 | Introduction Cum interest quotation Notes to statement of profit or loss PR e tion caclialion Procedure for reducing share capital
S-14 Meaning & Definition of ) . , )

SLo-1 Underwriting Journal entries for purchase of Exragrgnaty dom Calculation of value per share under net Capital redluction

SLO-2 | Methods of Underwriting debentures in the open market erefaratlon of statement of profit or assets method Apprecation in the value of assets
S-15 Treatment of profit or loss of prior

SLO-1 | Methods of Underwriting -
SLO2 Problems

Conditions for redemption

incorporation.

Redemption of debenture

Balance sheet

Computation of Profit after tax

Reduction of share capital

Any sacrifice of debenture holder or debenture

S-16-18 SLO-1 | Marked and Unmarked application

SLO-2 | Need of underwriting

Redemption out of profit
redemption by provision-

Performa of balance sheet

Computation of Profit available for
equity shareholders

Writing of losses as per scheme

Deficit in capital reduction account

Textbooks:

1 Gupta R.L. and Radhaswamy M(2012), “Sultan Chand and Sons”, New Delhi
2 Palaniappan R: “Comporate Accounting” - Vijay Nicole Publications, Chennai.

Learning Resources 3. Jain and Narang(2010), “Advanced Accountancy “— Kalyani Publishers

References:

1. lyengar S.P, “Advanced Accounting “- Sultan Chand and Sons, New Delhi
2. Shukla M.C.Grewal, T.S.Gupta S.C., “Advanced Accounts “= S.Chand and Co. Ltd, New Delhi.

. . R
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)#

Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level 1 Seg‘e":be; 15% 15% 15% 15% 15% 15% 15% 15% 30% :
nderstan

Level 2 Aﬁsf’y'ze 20% 20% 20% 20% 20% 20% 20% 20% 40% .
Level 3 ECV‘;";L;?;B 15% 15% 15% 15% 15% 15% 15% 15% 30% .
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Total

100 %

100 %

100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4 Mrs. S. Sivakavitha, K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR

5 Dr. lla Nakkeeran Assistant professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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0| C
Course Code UBF23302J | Course Name COST ACCOUNTING Course Category C Discipline Specific Core Course 013120 a
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Nl Course Offering Corporate Secretary_shlp and Accounting and Data Book / Nil
Courses Department Finance Codes/Standards
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \Learning \Program Learning Outcomes (PLO) \
CLR-1: To understand the basic concepts of cost accounting 1 12 3 1 2 3 4 |5 |6 7 8 9 10 11 12 13 14 15
CLR-2: To study the various concepts and techniques of inventory control
CLR-3: To know about the importance of Labour e sl =
CLR-4: To understand the methods of absorption of overhead || S 9\; S8l . i 2 > o | o | 2
CLR-5: To know the various methods and techniques of contract costing and process costing ||@l 8§ § UE) S ‘g > = 8 o » S § %
285 Séeeg 28 5 5/ 8 8 8
=5 & =L E£s5|8 3|S3 &5 2 2|35 %
c o S 2858 x| Gl€ey &8 258,
( (‘:)lijcr)je Learning Outcomes |, 1 of this course, learners will be able to: 5L L5 é = 5 g S 58 ¢ § 2 2| & g § UE)
' 2088 |8 ES8 T g s|5/58 2 &8 88 2|5
JG| 4l | dlo|lSla |l x| xe|lwn Ja| 5 a ] W Q Q
CLO-1: Apply the basic concepts of cost accounting 2 85180 |H |- M |[H |- |- M H |- H H H H M -
CLO-2: Efficient implication of concepts and techniques of inventory control 3 180(70 | |H |- M [H |- |- M H |- H H H H M -
CLO-3: Make a decision about the accounting and control of labour cost 3 [7065| |H |- M [H |- |- M |H |- H H H H M -
CLO-4: Ascertain the methods of absorption of overheads 3 [70(70| H H M H HH M |H H H H H H M H
CLO-5: Apply the methods and techniques of contract costing and process costing 3 8070 H HMHH M M |H H H H H H M H
. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
18 18 18 18 18
S SLO-1 Cost Accounting - Introduction Material Control -Meaning Labour cost — Meaning Overheads — Meaning Machine Hour Rate
SLO-2 Nature and scope of Cost Accounting Material control — Concepts & Objectives computation and control - Classification of overheads
-2 SLO-1 Objectives of Cost Accounting Essentials of material control computation and control Classification of overheads Computation of cost units
SLO-2 | Advantages of cost accounting Advantages of material control Time keeping Allocation and Apportionment of overheads p
s-3 SLO-1 Limitations of.cost agcoun{/ng Techniques of material control Methods of wage payment Allocation and Apportionment of overheads ' .
Cost Accounting V Financial . Running Distance Cost
SLO-2 ’ Perpetual Inventory Control System Time rate - Problem
Accounting
SLO-1 . Perpetual Inventory Control System . N . o
S-4-6 SLO2 Classification of Cost ABCTEs P oeletion Differential Piece rate system Primary Distribution of overheads Passenger Transport Cost
S-7 gtg; Cost Concepts ABC Analysis - Taylors Differential piece rate system Secondary Distribution of Overheads Goods Transport Cost
SLO-1 Essentials of good costing system VED Analysis - L L .
S-8 SLO-2 | Installation of costing system £0Q Merrick Differential piece rate system Repeated distribution method Job Costing
SLO-1 Preparation of Cost Sheet Stores control — Meaning .
S-9 SLO-2 | Elements of cost levels of stocks Emerson Method Step ladder method Batch Costing
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. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
18 18 18 18 18
SLO-1 Purpose of cost sheet pricing of material issues . . . .
$-10-12 SLO-2 | Cost sheet and production account FIFO -Problems Bedaux Method Simultaneous equation method. Contract Costing - Basics
SLO-1 Specimen of cost sheet FIFO - Problems . .
$-13 SLO-2 | Treatment of stock LIFO - Introduction Gantt task plan Miscellaneous Problems Contract Costing
SLO-1 | Stocks of raw materials and finished | k6 _ pyopyems Idle time and over time o
goods Problems of primary distribution of ,
S-14 Specimen of cost sheet with overheads Profit or Loss on contracts
sLo-2 | °P . Simple Average Methods Halsey Plan, Rowan Plan
inventories
SLO-1 | g Labour turnover Problems on secondary distribution of
$-15 SLO-2 Problems of Quotations and tender Weighted average Methods SalEraion Mo overhoni Reconciliation of cost and
SLO-1 , Replacement Method Preparation of the overhead’s allocation - - | financial accounts
$-16-18 SLO-2 Cost center reporting HIFO Flux Method Problem
Textbooks:

1. T S Reddy and Y Hari Prasad Reddy(edition 2012.), Cost Accounting, Margham Publications, (All the 5 units)

2. Murthy - Cost Accounting — Vijay Nicole Publications

3. Maheswari S N (2013): Problems and Solutions in Cost Accounting, Sultan Chand Sons, New Delhi. (All the 5 units)
References:

1. Reddy T Sand Y Hari Prasad Reddy,(2012)., “Cost Accounting”, Margham Publications

2. lyengar S P(2013): “Cost Accounting Principles and Practice”, Sultan Chand and Sons, New Delhi.

3. Pillai R S N and V Bagavathi (2013): “Cost Accounting”, S.Chand Publications, new Delhi

4. Jain S P, K L Narang (2013): “Cost Accounting”, Kalyani Publishers, New Delhi.

Learning Resources

Continuous Learning A ment (50% weightage) . e o o
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA— 3 (20%) CLA -4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eﬁ?;::g‘;; 15% 15% 15% 15% 15% 15% 15% 15% 30% ;
Levelz  APBY 20% 20% 20% 20% 20% 20% 20% 20% 40% ;
Analyze
Level 3 E::;L::te 15% 15% 15% 15% 15% 15% 15% 15% 30% i
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts

Dr.K.S Kamaludeen, Dr.R.Shanthi, 1. Dr. K Karthikeyan, Assistant Professor, Dept. of CS and AF, SRM IST, KTR.
Managing Director, Professor, 2.Dr.ILA.Nakkeeran Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Blue Bharath EXIM Pvt. Ltd, Department of Commerce, 3. Dr. K Selvasundaram, Professor and Head, Dept. of CS and AF FSH, SRM IST, Kattankulathur

No 26 Ethiraj Salai Egmore Chennai. University of Madras, Chepauk Campus,Chennai. 4. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

E-Mail: info@baccuracy.com.info E-Mail: shanthi@unom.ac.in

5.Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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T |PIO|C
Course Code |UBF23303J |Course Name SALES AND SERVICE ORIENTATION IN BANKING Course Category C Discipline Specific Core Course 300 B2 la
.. . .. . Progressive 1 Course Offering Corporate Secretaryship and Data Book / .
Pre-requisite Courses Nil Co-requisite CERIERS by Courses il Department Accounting and Finance Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \Learning \Program Learning Outcomes (PLO) \
CLR-1: Recognize the importance of customer service and its impact on banking business 1 12 |3 1 12 3 4 |5 |6 |7 8 |9 10 11 12 13 14 15
CLR-2: Interpret Sales and Marketing, List various Banking Products and its relevant to varied customer segments | |
CLR-3: Identify various steps involved in Sales Planning Process and practice each step § SR e 2 . w | @
CLR-4: Prioritize the Activities in a typical sales planning process I @ §‘ g ! g = 2 S = § 2 w” e S (%
CLR-5: Build capability to execute the Sales process as planned including Rural Marketing 23 g | § (2 > 2 § % % § % é’ E % “g >
S 5| ® S|l £ s 8 = = = =
S8 1§38 F 888 = 3 £ F
Course Learning Out SEE f5E%ze e85 85 % s ¢
ourse Learning LUICOMES | r¢ the end of this course, learners will be able to: 238 S EBL2ES5 89es| & &5/ S|2 o
(CLO): 388 85 E2B|% 8 5 588 || 8| 8| 8|5
[ 3G g | aloldla <l @ |l al fe| 5 [ I 1 T Y = O
CLO-1: Distinquish Sales and Marketing and plan for effective implementation of deliverables 2 1756160 |lH |- M |- |- |- M H M H H H H M -
CLO-2: Practice Sales Planning process and involve actively at every link of Product life cycle 3 18070 H |- M |- |- |- M H M H H H H M -
CLO-3: Demonstrate skills to enhance customer relationship and build the relationship 3 [70165| [H |- M |- |- |- M H M H H H H M -
CLO-4: identify solutions to customer grievances and resolve the issues in time 3 |[70/70| H H |H |- MH M |H H H H H H M H
CLO-5: Develop skills to handle the customer sensitively depending on situation 3 80|70 H H |H |- MM M |H H H H H H M H
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
SLO-1 g;lcsltlc;;zen::egeﬂnmon G SRront (PSS Definition: Service Economy Sales: Definition Definition: Catchment Mapping Role of employee in customer service
S Basic needs of customers from banking |Nature of services resulting in customer . . Classification of the catchment based on |Customer expectations and matching
SLO-2 ; ] selling VS marketing ; ; ;
perspective delight value, volume and quality demand with capacity
Customer attitude towards different Critical characteristics customer service |Banking Products: New and digital e Features and responsibilities of
SLO-1 . . : ) X . ) Competition in catchment area .
-2 banking products, scenarios from banking perspective. trends in banking business professional banker
Customer expectations from service ; L N Sales activity both in-bound and out Importance of customer satisfaction and
SLO-2 ) . service organizations Importance of selling third party products ,
point of view bound delight.
SLO-1  |Need for customer profiling Importance of effective service Future chalienges and.SiEiedERiSlEEs Branch activity, wish list Customer cormp laints and skills to
S-3 _ ' : . : the challenges address the grievances
SLO-2 Profiing of customers basis prodsfinad Comp . s?ratgg/es geP el Concept of personal selling Stages in sales process Features of ombudsman scheme
parameters service organizations
SLO-1  |Customer profiling Definition: Customer Relation Selling Banking products Introducing and making first call Role of employ: eesin enhancing
S-4-6 customer experience
SLO 2 |Role of customer/banker Build and sustain customer relationships |Sales Funnel Skills to engage the customer
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Sequence of conducting customer

Meaning of cross selling, upselling and

SLO1 P Evolution of relationship marketing Top-down approach o
research and its importance . misselling
S-7 ' = Skills to engage the customer — :
SLO-2 |Define customer service and standards Nat.ure ofiservices (LR i1 GG Sales related events and its execution Impact of misselling and remedial
delight measures
SLO-1 Analyze customer behaviour, thinking  |Issues in customer relationship Need for ethics in selling Effective methods to get an appointment Bes't practices while doing banking
s-8 and acts : management business
SLO-2 Enumerate the fgctors aﬁ_’egt/ng e Importance of relationship marketing Impact of mis selling Call opening and build thereon Principles of marketing
customer behaviour, decisions
SLO-1 Need for customer satisfaction to Mis-selling and its direct impact of ¥ Distinguish between marketing and
] ) , Customer profiling . ;
enhance the banking business ; reputation of bank selling and components of marketing
S-9 A 150 Needs of customers and mapping the | Need to improve customer value
SLO-2 |Components of customer satisfaction RBI norms to tackle misselling pping 0 17
products proposition
SLO-1 |Factors affecting customer satisfaction . ; Conduct in market survey, research
$-10-12 Imp:cttof right approach to market the Ethics and best practices in selling Need analyst/s and customer
SLO-2 |Customer satisfaction strategies PetdEs engagemen MIS based on survey, research
SLO-1  |Ways to improve customer satisfaction Q/Lacrg?tr’gg d(i); hank progucisghrough Methodology of market survey, research
S-13 - — " CRM cycle oy , Reasons for losing a customer
Measuring customer satisfaction using Role of digital channels for effective . .
SLO-2 ) . Direct marketing
multiple tools marketing
Customer sat/sfactloq G0 i) Stakeholders in a typical CRM cycle and |Comparison of the effectiveness of Remedial measures to mitigate the .
SLO-1  |parameters across different types of . ) 3 . Importance of rural marketing
services their role different channels in marketing challenges
S-14
SLO-2 Marketing programs to improve Importance of CRM Strategies l{seq l?y leading banks Product I{fe cycle from bank products Challenges in rural marketing
customer satisfaction levels through their digital channels perspective
SLO-1 t())uslt(qmer sqt/sfactlon and its impact on Types of CRM Challen_ges in digital and social media Latest banking products Skills tq tackle the challenges in rural
S-15 anking business marketing marketing
o Critical success factor in CRM and Remedies to face the challenges of Competition between public and private |Rural Banking Products, Features,
SLO-2 |customer satisfaction methods . . g ) ; . )
implementation digital marketing sector banks in selling their products Advantages and Benefits
SLO-1 Participate in workshop on customer Financial Inclusion, Business
interaction strategies . Competitive analysis among different | Customer handling under different correspondents
S-16-18 Importance of sequential approach b . p
. anks to market their products scenarios Evaluate the performance of learers
SLO-2 |Customer service
through assessment

57



Learning Resources

Textbooks:

1. Business Orientation of Indian Consumer Banking, SAGE Publications

2. Customer Orientation, Service Quality and Customer satisfaction by Eric Gonu and Paul Mensah ( Refer Research Gate)
3. Seven Customer service strategies to create Amazing Customer Experience, by Shep Hyken

References:

1. Business Services by NCERT Publications

2. Relationship Marketing and Customer Orientation of Sales by N. Abeysekera

3. Marketing Financial Services, Dr. Nishikanth Jha

, : it
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA - 3(20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 Evaluate 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Create
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1. Dr. K Selvasundaram, Professor and Head, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Managing Director, Prt.)féssor . 2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Blue Bharath EXIM Pvt. Ltd, ; 3. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

No 26 Ethiraj Salai Egmore Chennai.

E-Mail:

info@baccuracy.com.info

Repartment oTopneroy 4. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

5. Dr. K Karthikeyan, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course | Course Course - LT c
Code ULT23AE1J ‘ Name APPLIED TAMIL - | Category AE Ability Enhancement Courses (AE) 0 2 2 2
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \Tamil \Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ \ Program Learning Outcomes (PLO) \
CLR1: |sAN6T TGS, QF M6 aleTTER augemmenm AMULIF QFUIH6H 1012 3 1123|4567 /|89/[10/| 11 [12 13 |14/15
CLR2: |@QumbSlenwils Nenpuler) eTDSID SLMHMEN 6L ML WEF QF IS5 € g| 3 3 e . o "
CLR-3: | aumQomyl 6Un& & mmiserl 6 HIL Linkisaars Qsius QFuise = g‘g 2 8 g g 8 = 2
CLR-4: &LD 6TSILD (NeOM, &L (HE0T aUen T (Neom M WF QF WIS > &S| E £ 8sg sy, 2¢8 =2 2 .
o 3 — SlS| 5 = & N2 = 8 £ § 2
CLR-5: |LIemLLILIMMHMEL HMemeur 66T J&F Q& U560 j:E‘ §,§ z é x §§ 8 2 2 35 B &
| S © - = (5] =2 —
5 BB |El§|gi3/ =2l g 25 5|8 <«
ol 8| 8 S 2|28l 2al > B 2 E|Z e
Course Learning Outcomes (CLO): (At the end of this course, learners will be able to: s 2| g cslgl<¥/ 8= 2|=|2/ 2|8 5|23 393
|| L <|5Jdao | wn|i<ywn| < Ea|] O|lc|a|ala
CLO1: |Q&mH&Hemend &iflwimeor QLmBevoremoudlev LI LI(H &SI Hmedr GlLImIEH60 2175|160 HIL |HM |[H|H|L|M H|M| L |H|-|-]|-
CLo-2: |Qumflenwll tenpullerm) ennaieugedt auldl QLomLdl Su,ehenLo QILIMIgS6) 2 18070 HM H|L|M|H|L|H M|L|H|H|-]|-
L0 : mnu.{@mrrg_ﬁ] L‘Dlj'lj]GO"l' FoMIGET auLdl, 10885 6rfletT aumpailiicy afl pLdlLImsisem 6 sl ul i lwlmwlololulalolal wlal ol
SIHSICSTETED H6
CLO.: |DISUAUSVSL LILGTLNE, SDEr GoLTE 2p&LaDmD Gl LIoNSS5 2 70| 70 H{M|H|L M M HILH | H|-|-
Q&b &G\ 5 M6TEH H 6V
CLO-5: | Zaflens HemG LI L& EGLD 21, MHMen ey 2l HSI6 & MeTEh & 60 2 18070 HM H|H|M|H|L|M H|L|H|H| -
Duration (hour) 9 9 9 9 9
SLO-1 |6 Q& metTemLD QLDU_IQU_!@Q’;QJGSQ‘HGUI’ UMLQLMA DT, TW5S! QBTLT QemLoLiLy STHCHTMID SHellens
o1 Qe & & 6T 0L
SLO-2  |mdlfleT ML &6l enafleorin GHHUJQLDIjrg(_S]LDUIj]GU eterflLl QBTLIT FHellend aUlg eIl
SjemiLieILD
62 SLO1  |&@&E - uflinmmmLd @M @H 56 aImpailieh HHSIaIlN QBOBRSTLI LI &S5
SLO2 |UweTum (h&SLlD 6U6V60 6uTLD LG LD @)L_TBI &5 6iT LLpQLomiS g e LSS 6T SIH60 auFaTsalleng
. . . . A oy LpQuomslujb neoflg 2D QUIT(HEMET enDWINTSES  |LSIS&Hns/ LIS allq6is
LO1 : . . . .
3 SLO1  |&meuEGsTMmIlD SLdlLp 6U6LEA GUTLD LA GSIT @)L_MBIG 6T S TR QB TETH) STUDSIE Heflans s
SLO2 |6T(W& 3156 - AN &L qWESILINemp B&H &1 LLpQLmSuledT aulgeuld SMLHECSHTMILD &5 IS 6T &6 &8 556G 6T
SLO-1 |l 6T S & euFeumm) mgéfza ST 1560l air el Lmy Quomg SLOLE6L H19.85 @ 6evsSH WD SHelleng 2 _6TerTL_& &0
. SLO-2 |eT(wsaserfler aulflalgailn j‘]{mgoas@mcwmrrgﬁéc QuLITy GLomudled 5195 66D 55 60T sHellems er LD (LP6D)
©53 ¢ F 585605 @HLD Q& MeVEIEDL 45 5 a@elln (henm
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SLO1  |erwp S aisserflet LML THITEQF TV eUFeLTM U@Ll B &5 TR SHILDILPEM STl T &R & G ellen &
S5 G FMeVLEUED L_LL|LD
. - . o A . .. |GUF&HBEOLULD . . . .
/ -
SLO-2 |2 ulF erps it imLiLy THTEFQF MeLed 6T 2_(HeUME&LD i edeuid ALt I WIEUG &19.5LD @umens/ Fepsin - Hallens
. - . 9)60)600TE QI F TELAILD ] . aumpssl uryml®H& / BLL & . . .
LO-1 o . E .
. SLO1  |QUWIQWWSSIL L9mLiL BT QFTevaD WIUSSTLT HBD SHMeVHCHMTMILD &H60) & 56T
. . ; . i .. LM ryUS QSTLT . . FHEN G660 &HMLIEMEOTILLD
SLO-2 |Qmll (6L eTWSSIG6T S eTHTEFQ&F MM & 6iT XM &L (H6m T 6160) 555 6iT o iTEnIOWLD
SLO-1  |Qmll @mIB) 61D &S5 6T i%?ggf SEALML - SLALS6L DT SQSTLIT &L (HenT 6TWSILD (Lnemm AMUQTEES Heng
S-7 . 3 A .
(W5 CaumiLIm@ LD RQTWSS @HALMSulLDd : . Wl .
SLO-2 QLITGEsLD QLITEEEI abh &g SLHeMT& SH6IMhI&H 6T R USSE &G
SLO-1 gzzj%%g’g " QEFTmH &6 65T &6Tem OGS 6iT Bievorevormley QeuefILILBGeL |GUITL 198 SHL Blemiy PmHOS
S-8 . : . )
GUET — ENT&] - LO& [T : . &Heng ILle BT GILILME L .
SLO-2 CaumLnG 62(H G1&FIMeV LI6L GILIT(HEIT BB HET S| VILIUE SHL(H6n T H6MG 6T(LRSILD (LN6? M
. ! : 3 SLALE6L BT GILILME st Feng 2 evor jeleor
. SLO1 |Q&FmeuaILDd QILIMIHEBHLO 6 ([ GILIMTIBHET LI6V GI&F M6V 6B 6T LIW6tors SL(Hen T QeuefIrILInG)
. . L QFITEL 2_(1H6UMTE: &5 H) 60T BTLGLULME 56055 E@6LD F . B &Lh6M6US G560 et
LO-2 . 3 5 .
SLO-2 |&MeVhCHTMILD QIFTM&HET o Felns QITQTDID @586 &L H\6enTSH 6T QeerflusiL b
1. 606V SLAILD 6T GeUetor(HLOM?, 3. &). LIFHSTLOGTTH, LMl Blemeuulin, 2010.
. 2. BTLGLILM @)UY 3LU16), &. F5HG6I6D, LDeool | eUMEFS T LIGILILIGLD, G\F 6oTemeuT, 2006.
Learning o 3 5 : . » . g
Resources 3. LIenLLUIL|& &6060, 1. &gg@u@gg, SnleL g@uu_aam, @& 6BTemenT, 2008.
4. SHenSUIIG, 8. LL,T600TE & H S 60T, 2]60) L WIMeTLD LIFLILISGLD, Q& 6iTement, 2012,
5, @ emeoor W eULSlG 5176 &6 : https:/itamilheritage.org/
, Continuous Learning Assessment (50% weightage) . .. .
Lovel of Tﬁ::::: S CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)# Final Examination (50% weightage)
g Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eemember 30% 30% 30% 30% 20% 20% 20% 20% 30% -
nderstand
Level2  APRY 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Analyze
Level 3 (E;‘r’:'a‘::te 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
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Course Designers

Experts from Industry Expert from Higher Technical Institutions | Internal Experts
1.Dr. B.Jaiganesh, Associate Professor and Head, Dept. of Tamil, FSH, SRMIST,KTR
. . . 1. Dr. V. Dhanalakshmi, Associate Professor, S |2.Dr. R. Ravi, Assistant Professor and Head, Dept. of Tamil, FSH, SRMIST, VDP.
;'hIErJZvZnTmSZErathZZf;ng gtg;, 1M°Zh’ Trust, Subramanya Bharathi School of Tamil Language and 3.Mr. G. Ganesh, Assistant Professor, Dept. of Tamil, FSH, SRMIST, RMP.
yur, ’ Literature, Pondicherry University, Pondicherry |4.Dr. T.R.Hebzibah beulah Suganthi, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.

|5.Dr. S.Saraswathy, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.
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Course ‘ Course ‘ Course - LT o ¢
Code ‘ ULH23AE1J ‘ Name ‘ APPLIED HINDI-I Category AE Ability Enhancement Courses (AE) 1002 22
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \HINDI \Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ \ Program Learning Outcomes (PLO) \
CLR-1: |Explain and appreciate the Constant moral values of India 1123 1/2 3[4 /5|67 |89 1|1 12|13 [14 15
CLR-2: |Focus on Evaluating the social changes through prose . § 8
e | & | »| 5 g
CLR-3: |To Display moral and social values in the field of religion and communal Unity = °\; §\; -% 2 § g s % £ 2| 4,
m &) = = S A3 = b= a =z =
CLR-4: |To make translation of good literature and any relevant document from the Hindi Lanquage to English and vice —versa ‘g’, § ‘é’ § 8 % % ‘_§ ¥ o 3 é ‘g 7]
CLR-5: |To help the learners to tackle administrative terminology =2 %58 = 5| = E 2 Rl = ECZRIE = § é
Elolg | S| |59 5= | ® | ®
5 8|8 5 858 <2< 8258279
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: o 21 8 Blalx 82 £ 2= § 8 E T 23 9%
R 2 2S5 adlol 22 S5 £leEla S 2R
CLO-1: |Understand the various forms of Prose and different aspects of social issues 2 17580 H I HIHIM LIH|L|M|L|L|H|M|-]|-]-
CLO-2: |To create an awerness on Ramayanan Y. 2 180190 HIHIHIM|LIHIHIM|L|L|HWM |-|-]-
CLO-3: |To Examine the accuracy in Translation 2 | 75|95 HIH M|L|IHI HIM HIM|M|HIH - -] -
CLO-4: |To Provide technical writing skills 2 18090 HI H|IL|IH M{H|L|H|H|MI|H |[H - -] -
CLO-5: |To evaluate the nuance in essays 2 85|90 M HIM|\H|L|IH H|L|H/M|H|H -
Duration (hour) 9 | 1 ) - 9 9 9
PARIBHASHIK
S SLO-1 KAHANI NIBANDH BAL RAMAYAN ANUVAD SHABDAVALI
SLO-2 AVDHARNA AVDHARNA KHATHA VASHTU AVDHARNA ARTH
SLO-1 ARTH ARTH AVADHPURI MEN RAM ARTH PARIBHASHA
S-2 RAM KE ADARSH KE PRATI
SLO-2 SWARUP SWARUP PRERIT KARNA SWARUP SWARUP
SLO-1 PARIBHASHA PARIBHASHA sﬁgf ,\\Z‘q NAESEOCH PARIBHASHA PRAKAR
S-3
MAHABHARAT KE SAMAY KA BHARAT- RAMAYAN KA SAMAJ MEN
SLO-2 KAHANI KE TATVA BHALKRISHNA BHATT MAHATVA PRAKAR AVADHARNA
LOKJEEVAN KE PRATI JAGRUP
S4 SLO-1 UDDESHYA LEKHAK PARICHAYA KARNA MAHATVA PRAYOJAN
SLO-2 PATH KA VISLESHAN JANGAL AUR JANKPUR UDDESHYA UDDESHYA
S5 SLO-1 ANTASH MAN KI JAGRITI UDDESHYA GURU KE PRATI ADAR BHAV ANUBAD PRAKRIYA MAHATVA
SLO-2 EIDGAH - KAHANI PREMCHAND SAMAJIK SAMRASTA VIRTA KE BHAV KO JAGANA VIVIDH PRAYOG PRAYOG
SLO-1 KAHANI KA PARICHAYA PAURANIK KAHANIYO SE AVAGAT KARANA VIDHARM KA PRATIFAL HINDI SE ANGREZI ANUVAD UDDESHYA
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S-6 SLO-2 KAHANI VISLESHAN %}F A’;\fHARAT SYLIREE NS s v VAN JEVAN SE AVAGAT KARANA |ANGREZI SE HINDI ANUVAD EKGL\IA};I\ZHABDAVALI
SITA KE ADARSH CHARITRA SE HINDI SE ANGREZI
o SLO-1 BAL MANOVIGYAN BABUL AUR KAKTASH-RAMDARASH MISHRA AVAGAT KARANA ANUVAD KA PRAYOJAN SHABD
SLO-2 ASMANTA KA CHITRAN LEKHAK PARICHAY x%A%iCHARITRA RERCA T ANUVAD KA PRAYOG QILIIESEI:;ZI SE HINDI
SLO-1 DIP SE DIP JALE- USHA YADAV PATH KA VISLESHAN VIRTA KE BHAV JAGANA SHROT BHASHA KA GYAN EK DIN EK SHABD
S8 SLO-2 SAPNE KE LIYE SANGHARSH MANVATA KO JIVIT RAKHANE KI PRERNA PATH KA VISLESHAN LAKSHYA BHASHA KA GYAN ggﬁ_gzzjl\}f'q
SLO-1 SAMASYA KA SMADHAN JAD MEN HOTA HAI 'Z‘;g‘%gﬁ.ﬁNDARBH MEMAHABHARAT Ry PATH PRICHARCHA ANUVAD KA DAYITVA PATH PRICHARCHA
S-9
SLO-2 PRASHNABHAYASH PRASHNABHAYASH PRASHNABHAYASH ANUVAD KA ABHYASH PRASHNABHAYASH
PUNRIKSHAN
Edited Book: “PRAYOJAN MULOK HINDI”, SRIJONLOK PUBLICATION, 2023, New Delhi.
1. Srijanlok Literary Magazine, Ara (Bihar — 802301)
Learning |2. https:/hindisamay.com/
Resources |3. https://ncert.nic.in/textbook.php?fhbr1=0-12
4. Prayojan mulak Hindi, Dr. Sontakke

5. https:/Irajibhasha.gov.in/hi/ol_clause

Learning Assessment

, Continuous Learning Assessment (50% weightage) . L o
Level of Th?"‘i‘i’n’; s CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eﬁ;”::tzs; 30% 30% 30% 30% 20% 20% 20% 20% 30% .
Level 2 :\ﬁz:ize 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Level 3 (E:‘r’:'a‘::te 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Shri. Santosh Kumar

Editor : Srijanlok Magazine
Place: Vashishth Nagar, Ara — 802301

1. Prof.(Dr.) S.Narayan Raju, Head, Department of Hindi, CUTN, Tamilnadu

1. Dr.S Preeti. Associate Professor and Head, SRMIST

2. Dr. Md.S. Islam Assistant Professor, SRMIST

3.Dr. S. Razia Begum, Assistant Professor, SRM IST

4, Dr.Nisha Murlidharan Assistant Professor, VDP,SRM IST
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Course Code ‘ULF23AE1J ‘ Course Name | FRENCH FOR SPECIFIC PURPOSE-| ‘ callig ‘ AE ‘ Ability Enhancement Courses (AE) LT PO C
| Category 1]0]2]2]2
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \French \Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ \ Program Learning Outcomes (PLO) \
CLR-1: |Strengthen the language of the students both in oral and written 1123 1 34|56 7 89 1011121314 15
CLR-2: |Express their sentiments, emotions and opinions, reacting to information, situations | § ®
CLR-3: |Make them learn the basic rules of French Grammar. ’g SES Sl 2|8l , -§’ .
CLR-4: |Develop strategies of comprehension of texts of different origin | 12| & = 2 g 3 2| & z © 2 o
; : ™ . : o 23 = 2| 0| 3| R L o AR
. |Enable the students to overcome the fear of speaking a foreign language and take position as a foreigner speaking | | o | @| £ e S o= 8l<|o w22 ®n
CLR-S: [French | EBls| 5 2O 2 8|s|lg s\ e|d5 85|l
S8 2 |Ezglez &5 E2¢g3 83
E g3 212 g5 2|22 g8 € S B
S| 8| 8 2l gle|2|l<s| 88 S| v | o
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: T g g § g_ ZImE 2 22 5 8 2| E Tl ol o 8
3|88 P 258323 £ 288522872
CLO-1: |To acquire knowledge about French lanquage 2 75| 80 HI MIHIHIM|HIH|L|{M|M|H|L]|-|-]-
CLO-2: |To strengthen the knowledge on concept, culture, civilization and translation of French 2 180 90 M IH|LIHIHIM|IHIM|L|L|H|M|-]|-]-
CLO-3: |To develop content using the features in French language 2 | 7580 HIHILIM|HIMILIHIM|{M\H|H|-|-]|-
CLO-4: |To interpret and Translate the French language into other language 2 | 75| 90 HIL M|HIM|H HIM|L|HM L] -] -]-
CLO-5: |Toimprove the communication, intercultural elements in French lanquage 2 18075 MIHIHILIMIMIHIHIMILIHIM
Duration (hour) 9 9 9 9 9
S-1 SLO-1  |TP de chimie Le jour des examens L'impératif négatif Comprendre une lettre de motivation | Comprendre la structure d’un rapport de stage
SLO-2 |Les exemples Les activités -Le passé composé avec étre Les exemples Trouver des mots clés-
SLO-1 |- Un TP au laboratoire- Le sms a la francaise - Les exemples Repérer le présent Les activités
S-2 SLO-2 |Lesexemples Les activités e (3 compos dgs-yvages Les activités Comprendre un texte technique-
pronominaux
53 SLO-1  |Comprendre un TP Les examens -La recherche de stage - , le passé composé et Les activités
SLO-2 |Les exemples Les activités Les exemples Les activités Les exemples
SLO-1  |-Suivre un protocole expérimental - -Donner des conseils Les activités le futur dans un texte Relever des arquments dans un texte-
S-4 o "
SLO-2 |Les activités Les exemples Le stage en France Les exemples Les activités
SLO-1 |Lire des équations chimiques - -Ecrire et comprendre un sms - Les activités &Le rapport de stage et le domaine Les exemples
S-5 ; es carburants -
SLO-2 |Les activités Comprendre une interdiction AOATellces Les activités Les activités
S6 SLO-1 ﬁl)erglt/ﬂer des formules chimiques a Les activités Les exemples Le stage Les activités
SLO-2 |Les exemples -Donnez des consignes - La lettre de motivation- Les exemples Les pronoms COI
S-7 SLO-1 |- L'infinitif pour exprimer un ordre ou  |Les exemples Comprendre une offre de stage La méthode du plan détaillé- Les exemples
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SLO-2 |Les activités Comprendre Les exemples Les activités Les exemples
S8 SLO-1  |un conseil (dans les consignes) - Les exemples Les activités Les exemples Les activités
SLO-2 |Les exemples et parler d’actions passées- Comprendre et réaliser un CV Le contenu du rapport de stage Quelques verbes et leur préposition
S-9 SLO-1  |La nominalisation Les exemples Les activités Les exemples Les activités
SLO-2 |Les exemples L’impératif des verbes pronominaux Les exemples Les activités Les exemples
Theory:
1. “Tech French” French for Science and Technology, Ingrid Le Gargasson, Shariva Naik, Claire chaize, Les éditions Didier, India, 2011.
Learning Resources 2. https://www.ﬂuentq. com/blog/french/french-grammar '
3. https://www.elearningfrench.com/learn-french-grammar-online-free.htm/
4. https://www.lawlessfrench.com/grammar
5. https://blog.qymglish.com/2022/12/15/basic-french-grammar

Learning Assessment

Continuous Learning Assessment (50% weightage Final Examination (50% weightage)
Blooms Level of Thinking CLA-1(10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)# » weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level1  Remember 30% 30% 30% 30% 20% 20% 20% 20% 30% -
Understand

Level2  Aooly 40% 50% 50% 40% 50% 50% 50% 50% 50% :
Analyze

Level 3 E::'a‘::te 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

|Interna| Experts

1. Mr. Kavaskar Danasegarane
Process Expert
Maersk Global Service Center Pvt. Ltd

2.Mr. Sharath Raam Prasad

Character Designer, Animaker Company Pvt.

University

1. Dr. C.Thirumurugan Professor, Department of French,

Pondicherry

1. Mr. Kumaravel K. Assistant Professor and Head, SRMIST, KTR

2. Mrs. Abigail, Assistant Professor, SRMIST, VDP
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Course Code

UMS23G05J Course Name

STATISTICS FOR BUSINESS

Course Category | G

Generic Elective Courses

Pre-requisite Courses | Nil | Co-requisite Courses | Nil Progressive Courses | Nil
Course Offering Department | MATHEMATICS AND STATISTICS | Data Book / Codes/Standards Graph paper
|Course Learning Rationale (CLR): |The purpose of learning this course is to: | |Learning | |Program Learning Outcomes (PLO)
CLR-1: To learn and understand fundamental concepts of statistics 1 12 [3 1 12 13 4 |5 16 |7 8 |9 10 (11 12 13 14 |15
CLR-2: Get understanding on the different methods of statistical techniques Y
CLR-3: To enable the use of statistical, graphical and algebraic techniques wherever relevant. RIS S|« o 2 > » > » 2
- n ; : ; T S| x| = RS o £|H5|12 | S| o|le |£ |8 |=
CLR-4: To apply statistical techniques to various business applications ol o5 (2325512 |§.EI5IF |§E |2 |2 |
CLR-5: Get understanding on the different methods of index numbers, Employ appropriate methods in time series =) 38 E é S E (,3, § % § 35 %‘ c% § % 9 2 g %
=8| & kS x| e Bl s J4ls |5 |E
S8 3858 5/8le (5182|213 |2 |5 |8 |
SI3B (S22 88 |§les|2|8 |€ |5 |§& |T
w|l O O = 'E 2= = 2 a @l_) >4 = Ks) :
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: % 3| 2 '§ S| 8 § e |5 S |5 c% § g §
3 L% L% 8 1|© <@ A o [} w Q
-~
CLO-1: Recognize the importance and value of statistical thinking and approach to problem solving L{-]- M| L - - - - - - - - -
CLO-2: Interpret and analyze the data by graphical and different measures of averages L|- - |H|l-|-1- - - - - M - - - -
CLO-3: Calculate and apply measures of location and measures of dispersion -- grouped and ungrouped data cases. H|-]- - M- -]- - - - M - - - -
CLO-4 Calculate and apply correlation and Regression concepts H{-]|- - Ml -]-1-]- - - - - M - - - -
CLO-5 Understand the basic notions of time series and index numbers and its applications M| -] - H{M|-[-]-]- - - - - - - - - -
. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
15 15 15 15 15
Introduction of Stat{st{cs, De‘ﬂr'wt/ons Introduction of central tendency, good Measures of Dispersion-Definition- Concept of univariate and bivariate . , .
SLO-1  |Background of statistics, Origin and - : e Introduction of Times series-background
L measure of central tendency Methods of Dispersion distribution
S-1 growth of statistics
Characteristics of statistics, Nature |Definitions of central tendency, functions of ~ |Range- definitions-merits and demerits- Correlatl'on AL - i . )
SLO-2 L. Correlation - Definition and uses Definition and uses of time series
and scope of statistics Averages problems
SLO-1 App(/cgtlon, Funct./or}s of statistics, Characteristics and types of averages Quart/lg deviations- definitions-merits and Types of cormelation Mat'hematlcal and additive model of time
S-2 Limitations of statistics demerits series
SLO-2  |Functions of Statistics A”thm'.?tlc MeRder iRt and Quartile deviations —problems-raw data prothods of Stu.dy ing correlation ~Graphical Secular trend-uses
demerits and mathematical methods
SLO-1  |Introduction of Statistical enquiries A(lthmetlc mean, ProbemSiiiEids e e Scattering diagram Secular trend -methods
S-3 discrete series problems
SLO-2 Plann'lng and design of statistical  |Arithmetic mean -problems- continuous Quartile deviations- Continuous data- Methods for Finding Correlation Coefficient| Graphical method
enquiry data problems
S+4, SLO-1 . - . Practical - Arithmetic mean -problems- . , L . . o Practical - Models of time series
S5 SLO-2 Practical - Statistical Enquiry shortcut methods Practical - Problems on Quartile deviation |Practical — Scatter diagram applications applications
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Duration (hour)

Learning Unit / Module 1

Learning Unit / Module 2

Learning Unit / Module 3

Learning Unit / Module 4

Learning Unit / Module 5

15
Sources and method of data

15

15
Mean deviations- definitions-merits and

15

15

SLO-1 ] Median-definitions-merits and demerits, : Properties of correlation coefficient Semi average method- problems
S-6 collection demerits
SLO-2  |Various sampling designs Median-Raw data-problems Mean deviations —problems-raw data Karl Pearson'’s Correlation Co-efficient Moving average method-procedure-uses-
SLO-1  |Primary data and its sources - Median-Raw data-problems Mean deviations- Discrete data- problems Kar{ Pgarson e ation Co-sificient: Method of least square method-procedure
deviation method-problems
S-7 e e Karl Pearson’s Correlation Co-efficient-
SLO-2  |Secondary data and its sources Median -problems-discrete data Tobleme deviation method-from an assumed mean |Methods of least square problems
P -problems
P T _ . Karl Pearson’s Correlation Co-efficient-
SLO-1 Class'l f'icat.lon of data- IEeeR] Median -problems-discrete data Standqrd dptfations- doTECEREE deviation method-from an actual mean - |Methods of least square problems
classification of data demerits
S-8 problems
SLO-2 Tabulation — Definition of tabulation, Wotian -Jrobloms contipliots dsia Standist déviations —problemiurew, data Spe'a.rrlnan§ Rank Correlation Coefficient- | Seasonal indices-procedure and
Parts of a table definition-simple problems problems
y SLO-1 o — o
9 Pract/ca/ Classificiel 2l Practical - Applications of Median problems |Practical — Problems on Mean deviation  |Practical - Problems on correlation Practical - Problems on least square
S-10 | SLO-2 |Tabulation method
SLO-1 D/agrammat/c presentation- Types Macio-oBiths-madls and,deterts, rws Standard deviations- Discrete data- RegreSSI_on Analy§/s: Regression - Introduction of Index Number
S-11 of diagrams problems Regression Coeffients
SLO-2  |Bar diagrams Mode-discrete data Problems iﬁiggﬁgi Joviatigns- Qemtityolis agl Definition and uses Unweighted index number
SLO-1  |Pie diagram Mode -problems- Discrete data Coefficient of Variation problems Types of Regression Equations Weighted index number
S-12 SLO-2  |Histogram-Frequency polygon Mode -problems- Continuous data Applications of Coefficient of Variation Regress’.on Equat/‘on giign'Y and Test of consistency - Time Reversal test
Regression Equation of Y on X
. L Empirical relationship between Mean, Graphical representation of dispersion-  |Relationship between Correlation and Test of consistency — Factor Reversal test
SLO-1  |Cumulative frequency curve (ogive) ! . .
S-13 median, and mode Lorenz curve Regression Coefficients
Cumulative frequency curve Less r . , Measures of Skewness- Absolute and Problems on the Relationship between Consumer price index number, definition,
SLO-2 . Problems on Empirical relationship . o
than and more than(ogive) Relative measure of skewness the Coefficients uses and problems
S-14, | SLO-1 |Practical - Graphical ] - . . b ¥ ! A . . o .
S-15 SLO- |representation of Statistical data Practical - Applications of Mode problems  |Practical - Skewness and its applications |Practical — Regression equations Practical - Applications of index number
Textbooks:
Leamning 1. Gupta S.P (2012), Statistical Methods, 4 Edition, Sultan Chand and Sons, New Delhi

Resources/Reference Book

References:

2. S P Rajagopalan - Business Statistics — Vijay Nicole Publications

1. R.S.N. Pillai and Bagavathi, Statistics, Chand.S and company Pvt.Ltd, New Delhi
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Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
) inal Examination weightage
Leve‘?gﬁ"‘h;king CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA - 4 (10%) » welghtag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember
Level 1 Understand 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Apply 0, 0, 0, 0, 0, 0, 0, 0,
Level 2 Analyze 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Evaluate
Level 3 Create 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr. M. Vasantha, ICMR, Chennai

Dr. V. Prakash, Dr. Ambedhkar Government Arts College, Chennai

Ms. Madhumitha J, Ass. Prof., FSH, SRM IST
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Course Code UBF23S01L ij’:r:;e OFFICE AUTOMATION Course Category | S | Skill Enhancement Courses Iﬁ ; : CZ’ ‘1:
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Courses | Nil Cdlrsp gffering SR §ecretary:shm and Data Book / Codes/Standards Nil
Department Accounting and Finance
Course Learning Rationale (CLR): ‘The purpose of learning this course is to: ‘ ‘ Learning ' Program Learning Outcomes (PLO)
CLR-1: |Understand the fundamentals of computers 1123 (1]2|3|4/5| 6 7 8 9 10 11 12 13 14 15
CLR-2: |Learn to work with MS office I 8
CLR-3: |Leam to work with MS Excel § T 8 o o> 2 > ‘\5 > @ 2
CLR-4: |Leamn to work with MS Power point S S | é HEE § i g % S g § E S =
CLR-5: |Leam to work with MS Outlook 'S8 E | 3|sE= 2 8| £/8 g5 9|8 S| 2| e
§E88/g§52 35085 2 %)z 2/ %|3
S8 alelZlsl s 22 g g > | S | € 3 £
Course Learning Outcomes . , 5|55 |SEISIEIT §| T |2 5|8 S g = | 8
(cLOY g At the end of this course, learners will be able to: | § E’?I L%_ g S = é x| 3 § = | o g & §
el kS
CLO-1: |Learn the basics of computer | 217560 H/L|L|L|JL|{M|HIH L L L L L L
CLO-2: |Use MS word efficiently 218070 |[HIHIM/|HIHIH|M|H| M H H H H H H
CLO-3: |Use MS excel effectively 2170| 65 HIH{M|H/ H|H M | H M H H H H L H
CLO-4: |Use MS power point effectively 217070 HIMIM|-/HIH|M|H| M H H H H L H
CLO-5: |Use MS outlook effectively for writing reports 28070 |[HIHIM|HIHIH|MJ|H| M H H H H H H
Learning Unit/ Module 1: Introduction | Learning Unit/ Module 2: Microsoft Learning Unit/ Module 3: Learning Unit/ Module 4: Microsoft Power Learning Unit/ Module 5:
Duration (hour) to MS office Word Microsoft Excel point Microsoft Outlook
6 6 6 6 6
SLO-1 Introduction apout computer and various Introduction fo Word inferface Tabs and ribbons Creating a presentation, Formatting a Introduction
S computer peripherals presentation . _ :
SLO-2 | History of Microsoft Menus, Keyboard shortcuts, typing Menus, Shortcuts and Cells Adding effects to the presentation % Z(;Zzggr viewing ema
SLO-1 | Introduction about MS word Tables, charts Usage of Formula and Calculation | Reusability and Templates of the presentation | Create and send an email
S-2 : : - P :
SLO-2 | Introduction about excel Styles, Page formatting 2y G ieront views of Slides; Files in power point Contacts
presentation
SLO-1 | Introduction about power point Creating an outline Functions — Tables and Formatting | Printing Handouts
S-3 — - Calendar
SLO-2 | Introduction about MS outlook gil:?emng images, shapes, links, smart Importing data Tables, Columns and Lists
S-4 SLO-1 | Introduction about MS projects Resume writing. Number crunching ézg;ng Graphics, Sounds and Movies of a Multiple email accounts
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Operating System: - . Objects, Design, Effects, Animation - )
SLO 2 Single User and Multi User Report / Document writing Pivot table Multimedia in PPT Signatures
SLO-1 | Software: System Software fi="Cperations - QL Ogpy ang Pivot table — Practice 1 Slide show, Transition and Timings
Paste .
S-5 Outlook setting
SLO2 | Application Software Drag alglDrip = DynagiglBee Pivot Table — Practice 2 Diagrams
exchange — Templates.
SLO-1 a = —Fi
S-6 Internet and Intranet. Ll - e ] Formatting for print ready Clipart and Pictures Outlook setting - Practice
SLO2 Replace - Auto correct
Textbooks:

Learning Resources:

1. Lisa A. Bucki John Walkenbach Faithe Wempen Michael Alexander Dick Kusleika, ‘Microsoft office 2013 BIBLE’, John Wiley and Sons publications
2. V. Raja Raman, ‘Fundamentals of computers’ Prentice- Hall of India,2014.

References:

1. Anita Goel, ‘Computer Fundamentals’, Pearson publications,2010
2. P. K. Sinha, ‘Computer Fundamentals’, Publisher: BPB Publications.2004.
3. Archana Kumar, Computer Basics with Office Automation, 2013

: : o
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1(10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember . 30% . 30% { 30% : 30% : 30%
Understand
Level 2 Apply ' 40% " 40% . 40% - 40% . 40%
Analyze
Level 3 Evaluate - 30% ! 30% c 30% ' 30% - 30%
Create
Total 100 % 100 % 100 % 100 % 100 %
Course Designers
Expert from Industry Experts from Academic Internal Experts
DrK.S Kamalud Dr.R.Shanthi, 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Mréné inarg?rgctifn, Professor, 2.Dr.V. Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
ging : Department of Commerce, 3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: info@baccuracy.com.info

University of Madras, Chepauk
Campus,Chennai.
E-Mail: shanthi@unom.ac.in

4. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course _ Internship/Apprenticeship / Project/ LIT|P|O|C
Course Code UBF23P01L Name INTERNSHIP - | Course Category | IAPC Community Outreach o0l 0ol
Pre-requisite Courses Nil Co-requisite Courses Nil FiyCusive Ny | edise Offgingy | - Corporgle Sectetaryship and Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Give idea about research project 1123 1123 5| 6 7 18 9 10 11 12 13 14 15
CLR-2: |ldentify the research problem fl:a
CLR-3: |Review of literature SIS 8 e o 2 o 8 o | @ | @
CLR-4: |Give idea about data collection a &% é 3 22 s zl 2 § S 2 2 £ 8 3
CLR-5: |Give knowledge on statistical tools and project preparation. § | E 3|5 § = § £ § o § % ‘(QB § é: 2 =
S 5|8 | X RS2 2 o S S 3 IS 3 = = S
Course Learning Outcomes 588 % § g g % 5123 2 @ g g ig 2 B
j i : T o @ S a Q| | L] £ = & < 2
(CLO}: At the end of this course, learners will be able to: % L% L%_ 2 S = § x| 3 é =3 = & 8
[}
-~
CLO-1: |Gained knowledge about research project 2 18080 HILHM|ILI M| M|M| M M M M M L L
CLO-2: |Increased knowledge on research problem 2 75|70 HiL/ M| L|L|L H | H H H H H H L L
CLO-3: |Improved practice in review of literature 2 85|80 H/L/H|/L|L|L|HJ|H| H H H H H L L
CLO-4: |Well versed in data collection 318075 HIH/H|L|L|L|H]JH| H H H H H L H
CLO-5: |Gained knowledge on statistical tools and project preparation 3175|170 HIM H|L|IL/M|HIH H H H H H L H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
5 5 5 5 5
S-1t0S-5 SLO-1 Topic selection Review of literature Research design Data Collection and analysis Interpretation and conclusion

INTERNSHIP PROJECT DESCRIPTION

GUIDELINES

N o g o~ =

Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.

The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.

The project work should be neatly presented in not less than 60 pages and not more than 100 pages

Paper Size should be A4

1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)

Subheading shall be typed in the Font style (Font: Times New Roman | / Font Size: 14 for headings) The report should be profe ssionally prepared.
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8. The candidate should submit periodical report of the project to the supervisor.

9. Two reviews will be conducted before the Viva Voce

10.  Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate

11, After the Evaluation of the project report one hard copy will be returned to the candidate.

EVALUATION SCHEME

Project Evaluation and viva voce — Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks

TOTAL MARKS - 100 Marks

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination.

Learning Assessment

Internship

Continuous Learning Assessment
(50% weightage)

Final Evaluation
(50% weightage)

Review -1

Review - 2

Project Report

Viva-Voce

20%

30%

30%

20%

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V. Deepa,Associate Professor and Head ilc, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4. Dr. K. Karthikeyan K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR.

5. Dr. lla Nakkeeran Assistant professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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Course Code

UCD23V04T

Course Name | INDUSTRY ORIENTED EMPLOYABILITY SKILLS FOR COMMERCE

Course Category v

Value Addition Course

Pre-requisite Courses Nil ’ Co-requisite Courses Nil [ Progressive Courses ‘Nil
Course Offering Department Career Guidance Cell Data Book / Codes/Standards -
Course Learning Rationale (CLR): |The purpose of learning this course s to: Learning Program Learning Outcomes (PLO)
CLR-1: |Demonstrate various principles involved in solving mathematical concepts related to permutation and combination and 1123 1123 |4|5|6 9 (1011 /12|13 | 14|15
probability and interpret data
CLR-2: |Leam the basic mechanics of Grammar ==l =
.y ; 7 ] § Q\i X S| » 2 > 7 o e |2
CLR-3: |Develop resume-building practice and presentation skills in students S ?E' I | ol @ e s 2| L oL s S %
Q 2 % | < = e~ = = | £ S =
CLR-4: |Prepare students for job interviews = E § § S é 22 % E 323§ z 8 §: g’ 2
CLR-5: |Instill confidence in students and develop the necessary skills to face interview |8 |8 =8 |5 g 2/e 2 8 o3 = 5|8 = g &
& x| < SIS R 5|8 =2 8 88 |<g|S |8 =
=ls s 2 3|8 s|8S cs|g|L B3| Ble|X| 5|9
5 S8 S ES 8 3 585/ "% &5/ 3 2
s 8|8 S| 5 T g g 23| &3 F E S
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: | § [ u% u% a|° < @ « W wQ
CLO-1: |Understand the concepts of permutation and combinations, probability and approach questions in a simpler and innovative| 3 | 80 | 70 - - H M - -] - - - L
method
CLO-2: |Understand the different parts of speech and use them in sentences appropriately 318575 M| H]| - - - M|M H HIM|{M| - | -]-
CLO-3: |Understand the importance of resume preparation and building a resume 3 |85/|80 MIHM|-|-|-|M|M H M{HIM|M|M]|-
CLO-4: |Face interviews confidently 3 |85|80 HIM|{H|{M|-|M|L|M M M M|LIH M M
CLO-5: |Develop their domain skills to face the interview 318580 HIM|{H|{M|-|M|L|M M M M|LIH/ MM
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
6 6 6 6 6
SLO-1 ﬁ;etfzjlgjti‘f: and Combination - Puzzles Selections — Introduction Resume Writing — Introduction Negotiation Skills - Introduction Present FY Budget Analysis — Introduction
S : P
SLO-2 gfgg;gf:’gon and Combination - Puzzles Selections — Problems Resume Writing — Formats Negotiation Skills — Practise Session Present FY Budget Analysis
SLO-1 |Probability — Introduction Puzzles Distribution - Introduction Resume Writing — Practise Session | Negotiation Skills - Activity 'g;‘j/\f;n_cildtrggzziéﬁarge Data Handlers and
S-2 p .
SLO-2 |Probability — Problems Puzzles Distribution — Problems Resume Writing — Practise Session Il | Negotiation Skills — Feedback Session éaersgsogata Handlers and Pivot - Practise
SLO-1 |Data Sufficiency — Introduction |Change of Voice — Introduction Presentation — Introduction Prioritising Activities for a Productive Work Day f‘ljr\;frggigtg);’cel - VLookup, XLookup, HLookup
S-3 - PR - . .
SLO-2 |Data Sufficiency — Problems Change pf Voice - Rules and Presentation - Do’s and Don'ts Prioritising Actl\(ltles for a Productive Work Day — VLookup, XLookup, HLookup — Practise
Conversions Feedback Session Session
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SLO-1 ﬁ,stfjézz;oi”roblems - Change of Speech — Introduction Presentation — Types and Rules How to collect, analyse and share Feedback Advanced Excel — Functions — Introduction
S4 Escalator Problem —Trick Change of Speech — Rules and
SLO-2 Y 9 p Presentation — Using Visual Elements  |How to collect, analyse and share Feedback Functions - Practice Session
Problems Exercises
SLO-1 |Surds and Indices-Introduction |Attention to Details — Introduction g:zz:ggzgzs S g ) B Introduction to Economics, Business and Banking | Tally - Overview and Usage — Introduction
S5 . Attention to Details — Benefits and its Economics, Business and Banking — Characteristics
SLO-2 |Surds and Indices - Problems Importance Suggestions and Tips to improve and scope ; Tally - Overview and Usage - Practice Session
Cubes and Cuboids — : ] Types of Interviews - Group / Stress / HR ' ) . GST - Overview and Monthly Filings for GST
56 SLO-1 Introduction Completing Statements — Introduction | " Introducion Banking and Budget Terminology — Introduction and IT  Introduction
SLO-2 | Cubes and Cuboid — Problems Completing Statements — Types and Types of Interviews - Mock Interview Banking anc_l Budget Terminology — Types and GST - Overweyv and Mpnthly Filings for GST
Rules Methodologies and IT — Practice Session

Learning Resources 2.

Textbooks and References:
1. Abhijit Guha, Quantitative Aptitude for Competitive Examinations, Tata McGraw Hill, 5th Edition
Scott Bennett, The Elements of Resume Style: Essential Rules for Writing Resumes and Cover Letters That Work, AMACOM, 2014
3. Raymond Murphy, Intermediate English Grammar, Cambridge University Press, 2007

Learning Assessment

Continuous Learning Assessment (100% weightage)

Bloom’s Level of Thinking CLA-1(20%) CLA-2 (20%) CLA-3 (30%) CLA-4 (30%) #
Theory Theory Theory Theory
Remember
0, 0, 0, 0,
Level 1 Understand 10% 10% 30% 30%
Appl
Level 2 oYy 50% 50% 40% 40%
Analyze
Evaluate
Level 3 40% 40% 30% 30%
Create
Total 100 % 100 % 100 % 100 %

CLA-1, CLA-2 and CLA-3 can be from any combination of these: Online Aptitude Tests, Classroom Activities, Case Studies, Poster Presentations, Power-point Presentations, Mini Talks, Group Discussions, Mock interviews, etc.
#CLA — 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Chennai

Mr. M. Ponmurugan, Executive PMOSS,
Cognizant Technology Solutions India Pvt. Limited,

Dr. G. Saravana Prabu, Asst. Professor, Department of English,

Amrita Vishwa Vidhyapeedam, Coimbatore

1.Dr. Sathish K, HOD, Department of Career Guidance Cell, FSH, SRMIST

2.Dr. Muthu Deepa M, Assistant Professor, Department of Career Guidance Cell, FSH, SRMIST
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SEMESTER IV

Course Code UBF23401J C’;)aur;see CORPORATE ACCOUNTING - II Course Category C Discipline Specific Core Courses : : cz) (j
.. CORPORATE Co-requisite ; Progressive .| Course Offering Corporate Secretaryship and .
Pre-requisite Courses ACCOUNTING - | Courses L Courses ot Department Accounting and Finance Data Book / Codes/Standards i
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning | \ Program Learning Outcomes (PLO) \
CLR-1: |Gain knowledge on accounting methods relating to business [1]2]3 1123 /4|5| 6 7 9 10 11 12 13 14 | 15
CLR-2: |Make the students specialized in the accounting @
CLR-3: |Understand about Bank Accounts and the preparation of Profit and Loss account and Balance sheet B s = ® ©» o (L:; ”
CLR-4: |Understand about Insurance Company and the preparation of Final accounts as per IRDA SIS | B2 2= o £ 3 > ® psy 2 =
., - " o NES D =| DD S| | & S % K = = S %]
CLR5 : Understand about the Liquidation of Company and to prepare the liquidators final statement of account and it 2 | = 2 SE/8/ 3| =8 3 IS S § s > o
" |Financial Reporting SEIEIRRIE § 3 &:3 5 E |3 § S| ' = = % =
S88 83558 ¢ 8 2 5/8 5 8 2
Elsig| & S| 83|es5 8B |glx | 8 % 8 S| 5|9
s €€ |S| EIEs|E 5|2 |5le| | €| 5|88
Course Learning Outcomes 388 | E°= |8 g & s 5|8 |&|8|8 8
. ) ing Lu At the end of this course, learners will be able to: || 2K 18 © < & a8 W ow | 8§
(CLO): 3 ad| g S
| | At
CLO-1: |Solve the problems of Amalgamation, Absorption and Reconstruction 217560 H|-|H|H|H]| - H M| M H H H H H -
CLO-2: |Solve the problems relating to Banking Accounts 218070 HIHIHIHIH| M| H[M M H H H H M H
CLO-3: |Students can learn more things about Insurance Company Accounts 2 70|65 H|-|H|H|H]| - H M| M H H H H H -
CLO-4: |Understand the provisions and accounting treatment relating to Liquidation of Companies. 217070 H HIHHH M| H M| M H H H H H H
CLO-5: |Learned more things about Inflation accounting and Indian Accounting Standards 218070 H|-|H|H|H]| - H M| M H H H H M -
. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
18 18 18 18 18
SLO-1 ntrodugt/on to amalgamation . |Banking companies’ introduction |Insurance companies’ introduction Liquidation of companies - Introduction Inflation accounting
-1 absorption and external reconstruction| : ' :
SLO-2 Types of amalgamation B”S’”.ess S C.amed ey Types of insurance Modes of winding up INeed for inflation accounting
banking companies.
SLO-1 S:trzlc:g/g?nfqogrzgvralgamat/on in the INon-banking assets classification  |Principles of insurance Winding up by the court Limitations of inflation accounting
S-2 " — — -
SLO-2 Condition for amelgamation inthe  |Provision Tor{EeRHE VI Terminology in insurance Petition for winding up Current purchase method
nature of purchase laccount
SLO-1 f%(;?ggggt%: tl;]rocgase consideration Rebate on bills discounted Premium calculation Voluntary winding up Cost of sales adjustment account
S-3 ) - - - -
SLO-2 Calculation of purchase consideration Cgmp utation of rebate on bills Problems on Premium calculation \Winding up subject to the supervision of court  |Depreciation adjustment
= Net payment method discounted
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. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
18 18 18 18 18
SLO-1 iglflr:nzgenmes in the books of selling Treatment of inferest on NPA Claim calculation Contributory Monetary working capital adjustment
S-46 JourZal Zntries in the books of Wournal entries for bad debts
SLO 2 ; Claim calculation Adjustment of right of contributory Gearing adjustment
urchasing company recovered
7 SLO1 PPreparation of realization account Performa of Profit or loss Account |Calculation of life assurance fund |Order of payment Computation of gain or loss on monetary items
SLO-2 Preparation of cash account Performa of balance sheet Calculation of life assurance fund |Liquidator remuneration calculation Computation of gain or loss on monetary items
SLO-1 PPreparation of new company balance Schedule to profit or loss account Eerforma revenue faccount of life |Calculation of {/qu1dator remuneratlgn on when Hybrid method
sheet insurance companies full amount paid to unsecured creditors
S8 Calculation of liquidator remuneration on when
SLO-2 Closing of selling company books Schedules to balance sheet Notes to revenue account sufficient amount is not available to pay Comparative profit analysis
unsecured creditors
Calculation of excess purchase Operating expenses, Interest ’ ) .
SLO-1 consideration over the net worth of  |expended, Interest eamed, other Reriprma of Prdfitand loss JeculatiaquincIOL ragneratollofiitash Objectives of Accounting standards
; . e . . _laccount land bank balance
S-9 selling company lincome, provision and contingencies
SLO-2 Adjustment of excess amount paid  |Profit and loss appropriation Zggﬁ;:?d losS apgropriation IPreferential creditors leed for accounting standard
SLO-1 Discharge of liabilities by the selling Caplta[, reserve and surplus, Eerforma of balange sheet of life L ist of preferential creditors Significance of accounting standard
$10-12 company ] deposit, borrowings insurance companies
SLO-2 Discharge ofltab:l:tteg pf solling Other liabilities and provision Notes to balance sheet Treatment of income tax due Indian accounting standards
company by purchasing company
Realisation Expenses of selling Cash and balance with RBI, Money
SLO-1 company borne by purchasing iat call and short notice, Investment |Preparation of revenue account  |Adjustment of rights of contributrories Scope of accounting standards
S-13 company land advances
SLO-2 Adjustment of Accumulated profits ,;Zi;i);:z?ts’ DU ESSES :gig Z;a;t/on of profit and foss Format of Liquidators final statement of account |Procedure for formulation of accounting standards
SLO-1 Transfor of statutory resenve Calculation of provision for bad Preparation.of balance sheet IPreparation of Liquidators final statement of 4S-1
S-14 debts laccount
SLO-2 IAmalgamation adjustment Sgtl;;glat/on of Mpvistan oG IAdjustments in the balance sheet |With adjustments AS-2
SLO-1 Closing of selling company books (Cj,‘falculat/on Clpoaemiions .‘;erfor mla. GLIVENS accoupt ~ |Assets are not specifically pledged AS-3TO 10
S5 /scountgd : eneral insurance companies
PLO—Z Closing of selling company books g)’zlccgllit;gg giietacibls Notes to revenue account IAssets specifically pledged AS-11TO 14
SLO-1 IProblem on opening of purchasing  |Treatment of interest received on Peﬁormq of balance sheetf Payment to preferential creditors 4S-15TO 18
company book. INPA account General insurance companies
S-16-18 IProblem on Amalgamation, . .
SLO-2 IAbsorption and External Treatment of infereSTTotH o Notes to balance sheet Payment unsecured creditors AS-19T0 21
) INPA account
Reconstruction
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Textbooks:
1. Reddy T.S. and Murthy A (2013): “Corporate Accounting” — Margham Publications, Chennai

2. Palaniappan R: “Corporate Accounting” - Vijay Nicole Publications, Chennai.
Learning Resources: 3. Gupta R.L. andRadhaswamy M (2013) - “Corporate Accounting” — Sultan Chand and Sons, New Delhi References:
References

1. Shukla M.C. Grewal, T.S. Gupta “Advanced Accounts’ — S.Chand and Co. Ltd. New Delhi
2. Jain and Narang, “Advanced Accountancy” — Kalyani Publishers

. - A e
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Understand
Level 2 Aply 20% 20% 20% 20% 20% 20% 20% 20% 40% :
Analyze
Level 3 ng;‘;?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts
Dr.K.S Kamaludeen, ) 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Dr R Shanthi, 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Professor, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
No 26 Ethiraj Salai Egmore Chennai. Department of Commerce, ) 4 Mrs. S. Sivakavitha, K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
E-Mail: info@baccuracy.com.info LEJ”'\'X?TS'Wh Oft'r\:!adfa& Chepauk Campus,Chennai. 5 Dr. Ila Nakkeeran Assistant professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
-Mail: shanthi@unom.ac.in



mailto:shanthi@unom.ac.in

P
Course Code UBF23402J Course MANAGEMENT ACCOUNTING Course c Discipline Specific Core Courses
Name Category 3 0 3 2 4
Progressive Course Offering CQIEemEsecretaryship
Pre-requisite Courses Nil Co-requisite Courses Nil Nil and Accounting and Data Book / Codes/Standards Nil
Courses Department ;
Finance
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning | \ Program Learning Outcomes (PLO) \
CLR-1: |To understand the fundamentals of concepts of Management Accounting 1123 112,3/4/5| 6 7 |8 9 10 1" 12 13 14 15
CLR-2: |To study about various ratios N, é
CLR-3: |To familiarize with fund and cash flow S SERES @ o é o | 2 IS - @ 2
CLR-4: |To study the techniques of budget = S § 5| 22 § 2|5 % SEE é E S &
CLR-5: |To study various technique of making decisions related to Management Accounting § 2 E 2| s E = § % § = § % % § 6: g =
S5 = K S > =
SRR B IR AR AR A
Slsls 8/S 828 s 8|8 | 5| 8  §| 8 =0
538 5§88 &85 2 ¢ 8 2 8§ °
Course Learning Outcomes q . - %88 |§ E|S2 g 88 %5 | =8 < s 2| 8
(CLON g At the end of this course, learners will be able to: S S S g S = é € 35 29 F 5 é
- Wi w }%
]
CLO-1: |Find out the ideal source of Management Accounting 2175|60 H|l-H|H| - M | H - H H H M M -
CLO-2: |Ascertain the financial conditions using Management Accounting 318070 Hi-|H|H|-]| - - | H - H H H M M -
CLO-3: |Apply the various tools of Management Accounting 3170|65 Hl-IH|H| -] - - | H - H H H M - -
CLO-4: |Efficient implication of budget 217070 H|-|H|H|H M | H H H H M - H
CLO-5: |Make a decision on the Management Accounting 318075 |H| - |H|H|H| - - |H - H H H M - H
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18
SLO-1 Managen_wentAccquyfmg - Ratio Anglys:s - Meaning, Definition and  |Working Cap/tgl Management - Cpncept, Cash Flow Analysis introduction. Marglna_l cost/ng': Concept and assumptions
S Introduction & Definition Introduction Nature, Planning of Working Capital of marginal costing
Functions and Objectives of IAdvantages and Limitations, Significance Est/mgt/on /P(Oject/on L qukmg Gapitat Cash Flow Analysis introduction, . . ) )
SLO-2 . ) . Requirement in case of Trading and 3 A Marginal costing vs Absorption costing
Management Accounting of Ratio Analysis . i—— Imeaning, objectives
Manufacturing Organization
SLO-1 Advantages and Limitations of Various Types of Ratios and Purposes of  |Operating Cycle and Problems related to  |Advantages and limitations of cash flow |Advantages and limitations of marginal
-2 Management Accounting various ratios Working Capital Management statement costing
Differences befween Financial Problems related to Working Capital
SLO-2 |accounting and management Liquidity Ratios [ g Lap Legal status of Cash flow statement Characteristics of Marginal Costing
accounting 9
Financial statement analysis and . . .
SLO-1  |Meaning and Nature of Financial ~ |Problems on Liquidity ratios Budget and Budgetary Control introduction (Classification of cash flows BEP’. Margin of saf oty, P/V ratio Decision
S-3 ; Making problems includes
statement analysis
SLO-2 Slgn/ﬂgance of Financial statement Profitability Ratios Definition and Obj e'ctlves an d Budget and Cash flows from operating activities Key Factor, Sales Mix, Make/Buy, Export
analysis Budgetary Control: Essentials
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Duration (hour)

Learning Unit/ Module 1

Learning Unit/ Module 2

Learning Unit/ Module 3

Learning Unit/ Module 4

Learning Unit/ Module 5

18

18

18

18

18

Limitation of Financial statement UsesandiLimiatons Budaet and
SLO-1 |analysis and Types of Financial IProblems on Profitability ratios EhitigetarPContlbl Pro duc%on Cash flows from investing activities Standard costing & Variance analysis:
S-46 Analysis Dl
Ay Types of variance analysis, Material and
SLO2 [statement/Revenue statements in |Turnover Ratios Cash Budget Cash flows from financing activities Lg gour ySis,
vertical form suitable for analysis
Relationship betweenfigiill Concept and difference between estimated
SLO1 |Balance Sheet and Revenue IProblems on Turnover ratios Problems on Cash budget : . °ep .
S-7 statement IProcedure and steps in preparing cash |costing and standard costing
sLO-2 |/arious Tools of analysis of Capital Structure Ratios Flexible Budget and Fixed Budget S fAbsorption Costing Meaning, Steps,
Financial Statements p 9 9 Overhead Absorption
] - . ] Difference between Absorption Costing and
S8 SLo-1 Z;le)l‘:l’.gs on Fifiancials ateme e o N ¥ %5 Problems on Flexible and Fixed budget  |Procedure for reporting Marginal Costing
SLO-2 Y Leverage Ratios Accounting Rate of Return Method
9 SLO-1 problems on Interpretation of IProblems on Leverage ratios PProduction Budget IReporting cash flows on a net basis Elements of Marginal Costing
SLO-2 |Financial Statements IProblems on Leverage ratios } IFormat of Cash from operations Prof/t'Plannlng, Fixed cost, Variable cost,
Problems on Production budget Margin of safety
$-10-12 SLO-1 ond Anafrs, Solvency ratios Format of Fund from operations Sales to eam profit
SLO-2 rend Analysis IProblems on Solvency Ratios Sales Budget IFormat for Cash flow statement Problems on PV Ratio
S-13 SLO-1 _ |Problems on Trend Analysis ) PProblems on CVP Analysis
SLO-2  |Comparative statements Fixed Assets ratio Ltagks” 7 robigggs o Cesh Rl ORgwtions PProblems on BEP Analysis
S-14 SLO-1 Problems on Comparative Combined Ratio: Purchase Budget Problems on Statement of Marginal Costing
P Return on capital employed (Including . IProblems on Fund from operations .
SLO-2 |[statements Income Statement e i Materials Budget Problems on Break even in rupees
! . Return on proprietor's Fund (Shareholders L
$-15 SLO1  (Common size statorielig Fund and Preference Capital) Problems on Materials and Purchase Problems on Break even in units
Problems on Common size ) ) budget fFroblems on Gash flow statement .
SLO-2 Return on Equity Capital Problems on Margin of safety
statements Income statement
SLO-1 Problems on Common size thﬁ) asratlon of Siiagcial-Stetomenhiros; Problems -1 on Zero base Budgeting Problems on Sales to earn profit
$-16-18 " - - - Cash Flow Statement as Per AS 3
statements Income statement Computation of Ratios from Financial . L . . .
SLO-2 ST Problems - 2 on Zero base Budgeting Revision on Marginal Costing Analysis
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Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)

Bloom’s Level of Thinking CLA -1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# o Weightag
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% i

Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 Ee’fe";?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4.Dr. S.AmirthaVasani, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR

5. Dr. K. Karthikeyan K, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR.
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T |P C
Course Code UBF23403J | Course Name BRANCH OPERATIONS IN BANKING Course Category C Discipline Specific Core Course 03 4
. ] . . Progressive ' Course Offering Corporate Secretaryship and Accounting and Data Book / .
Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department Finance Codes/Standards Nil
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning Program Learning Outcomes (PLO)
CLR-1: |Recognize the importance of branch banking and branch as a key delivery channel 1123 112 4 5| 6 7 |8 9 10 11 12 13 14 15
CLR-2: |OQutline the routine activities in a typical branch banking sl e & o “
CLR-3: |Distinquish Financial and Non-Financial Transactions in a typical Branch environment SIS |92 2= o s 3 o » e 2 =
; ; T 2| & € 3| =X o> S| »w| £ E =| £ = S S 7
CLR-4: |Demonstrate skills to handle the cash efficiently through dummy cash activities Q S| g % <g £ § S 3 = /8 as E = s *g - -
CLR-5: |Simulate Clearing Operations g L5 | S = =8 § *‘;"; S C;? 3 T 3 > % =
S8 E |28z 22888 =2 s | € 5|82
ez £ 8 S5 /S € 8L85 5| g e % s5|¢
i 55 3 |2 Sl s 3 2 S & | 8 s | 3 | @&
?é)tj(;je Learning Outcomes At the end of this course, learners will be able to: g L%; ,_%‘ § § S|a ;:é g & 3 e 3 a u% & é
CLO-1: |Establish Security consciousness both Physically and logically 2175|160 Hl-|H[-]-] - L /H| M H H H M M -
CLO-2: |Review various reports relating to Cash, Clearing and System Generated Reports 318070 H|l-|H]-|- L /H| M H H H M M -
CLO-3: |Plan for Disaster Recovery and Business continuity when business is interrupted 317065 H|l-|H[-]-]- M | H| M H H H M M -
CLO-4: |Examine the Audit Observations and implement practices as per norms 3170]70 HIM/IH|-|HIM|M|H| M H H H M M H
CLO-5: |Demonstrate seriousness of securities and its control in branch operations. 3 180]70 HIM/IH|-|HIM|M|H| M H H H M M H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
S-1 SLO-1 Basics 0 f Typ ical Degjionigy Importance of cash transactions in a |Clearing Operations Financial and Non-Financial Transactions Branch Security
Operations in a branch
SLO-2 |Begin of Day branch Daily Cash Opening Clearing Operations features Ancillary Activities Branch Control
2 SLO-1 |Teller and Officer concepts, Opening Cash Balance General Guidelines on Clearing |financial transactions RBI Norms on Branch Securities
SLO-2 |Maker Checker concepts Concept of Main Cashier BRI Non-financial transactions Physical and Logical Securities
Management Systems
] SLO-1 |Data Entry Concept of Sub Cashiers Non MICR Clearing, Cash D/ﬁerenge between financial and non-financial Branch Security Norms
S-3 Management Systems transactions
SLO-2 |Data Authorization Teller wise Cash accounting Cash Management Systems Concept of Fund Transfer Fire Alarms
. ) Cheque Truncation System and
SLO-1 Data‘Author/zat/on, Opening and Cash Debits its process, Clearing House Internal fund transfer UPS and its maintenance
S-4-6 Closing .
Mechanism
SLO2 ge)igance of Branches in Cash Credits Cheque Truncation process, inter and intra branch fund transfer Double Locking Systems and key handling




Various Operational issues in

o7 SLO1 day-to-day branch banking Features of Currency Notes Clearing House Mechanism Handling of Cheques Grilled Doors and its importance
classification of branches: Rural,
SLO-2 [Semi Urban, Urban and Metro  |Clean Note Policy of RBI, Outward Clearing Meaning honour and dishonour of cheques Alertness in adverse situations
Branch
SLO-1 An overview of accounting Handling Counterfeit and Soil Notes |Outward Clearing: concept Handling of Demand Drafts and Pay Orders  |Alertness in adverse situations
S-8 system in a branch
SLO-2 [concepts of ledger fﬁ#gggz/g MgphanisulieRtEE il Outward Clearing: process Handling of Pay Orders Disaster Recovery
-9 SLO-1 [Day books Cash Sorting and budling Outward Return Inter Bank Fund Transfers Business Continuity Plans
SLO-2 |Transaction Reports Cash Management System LnrvovgggSCIearmg  Meaning, NEFT Display of Notice Boards on Transaction timings
$-10-12 SLO-1 |End of Day operations Concept of currency chest Inward Return Handling RTGS and other modes of fund transfers Transaction fees
Report Generation and Review ; . Concept of NACH and its Non-Financial Transactions: ,
5LO-2 of Reports Deily Gasiitiis operations Account Opening and Closures in CASA Customer Grievances
SLO-1 E,CZZ‘;’Z Ia s a GERRIvery Cash Retention Policy of Banks NACH operations Loan and Deposit Accounts NRI Desk Customer Redressals mechanisms
§43 Cash Remittance to currency chest Bola ofbranchos insmaal:
SLO-2 |Revenue and its importance ?:snhdlmg excess and shortage of handling of clearing Operations Handling customer queries Logical Securities
Updation of customer profiles, handling
Trinsa I Nominations, Cheque book issues, Maintaining
SLO-1  |Customer of a branch/bank ] Cash Closing Activity Inventories of Stocks, Ancillary Services: Concept of User IDs and Password Secrecy Control,
transactions ) .
S-14 Handling Keys, Safe Deposit Lockers, Safe
Custody of Articles
SLO-2 |Unique Customer ID concepts Bast Branch CISOICEEEEEES Tallying cash handling Nominations Maker Checker Concepts
Base Branch Customer ’
Activities to drive home cash
SLO-1 [Creating customer Profiles Handling of soiled notes hanqllng and lallyg . Cheque book issues, Transaction IDs and its importance,
S-15 Review of Cash Transaction
Reports
Customer Modification and Generate and Review of Clearing |Maintaining Inventories of Stocks Day Begin and Day End Operations and its of Audit
SLO-2 ; RBI Norms ;
Customer Updation Reports and compliance
SLO-1 F/nanp/al in a typical Branch Practica ool e oy chors Qoqcept of Clearing House, Ancillary Services: Handling Keys 'Day Begin and Day End Operations and its
Banking, timings importance,
S-16-18 Checking Begin of Day, End of Day and Transaction
Non-Financial Transactions in a . Favourable and Adverse . ; Reports, Exception Reports
SLO-2 typical Branch Banking, Dummy cash activity Positions Safe Deposit Lockers, Safe Custody of Articles Branch Audit and compliance: Role of Staff in

smooth conduct of Audit and compliance
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Textbooks:
1. Bank Management. (1999). India: Discovery Publishing House Pvt. Limited.

2. Banking Operation Management. (n.d.). (n.p.): Vikas Publishing House.

Learning Resources References:
1. AGGARWAL, S. (2021). Business Process of Banking: Vol. I: Regulations - Operations - Digital Banking - IT Infrastructure. (n.p.): Amazon Digital Services LLC - Kap.

2. Cain, R. (2020). Lined Notebook Journal Branch Operations Manager Because Freakin' Awesome Is Not an Official Job Title: Over 100 Pages, Budget Tracker, Task Manager, 6x9 Inch, Daily,
Planner, Planning, Homeschool. (n.p.): Independently Published.

. . _—
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#

Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% :

Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% .
Analyze
Level 3 ng;:f;e 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts
Dr.K.S Kamaludeen, i 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Dr R Shanthi, 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Py, Ltd, Professor, 3. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
No 26 Ethiraj Salai Egmore Chennai. Department of Commerce, : 4. Dr. Amirdha vasani, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
E-Mail: info@baccuracy.com.info LEJ”I\'X?TS“% oftI:]/!adras, Chepauk Campus,Chennai. 5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
-Mail: shanthi@unom.ac.in
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| LT/ PO ]C
Course Code |ULT23AE2J | Course APPLIED TAMIL - Il Courss e Ability Enhancement Courses (AE)
Name Category 1102 2|2
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \Tamil \Data Book / Codes/Standards Nil
Course Learning Rationale (CLR): The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR1: |9&TTH) HVFQFTE GHM&HS HIL LIMIGH6T AMWGF QF Uige0 1,123 12 4|56 7891011 12|13 /1415
CLR-2: |GBI&MevoTel QF WD Hmenih QFUIT aumHILIL| (Nenm&Hem6T LD QS Flug Q&FUigev 3
AN LD T & 6015 G 60T &60TenN&EH LD QF ISR UINI&608 SWIT & @G0 (LDEMEd WILLD N 2 o
CLR-3: . . E|R|FE S o B8 3
2APwe Aslse 81SIE| |28 8 8lslE |8 |gle
CLR-4: |CUE&HSSHmeUI6T SeoflSgeumigGenarll LFlugF QFuige < 2 é = g = é T 2 o % 2| & Z
CLR:5: | seooflenfl & a6t LIsGaum HiL LITISHen6Ts Qe HWLE Q&ulge S| 2|5 20 2 8s g £ 85 £ 5 2
5 2 & EIR £ 3 = 2 =g o2& 3 8« «
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: D § :‘;’. § = E § 2 = 2 —% 8 % E ol o 8
D B b3 =1 Q| S = = o = c = = o c (2] (2] o
|| L | | Jla wnlglun|l<| ElalOol<|alala
CLO1: |&TTHSSINM, HMVEFQF TV THSHS SlenMenLS Q&b S5 MeTEH 560 2 | 75|60 HiL |HM |H|H|L|M|H|M|L|H|-|-]-
CLO-2: |2erL_&HmIG66L QLMY oEBenCWIM(h QFWeULIGHID HmedT GILIMIgSeV 218070 HM H|L|M|H|L|H|M|L|H|H|-|-]-
cLo3: |ZOW: Bas&W eilingEear wapsmarib. AFlSILBlSmS SWTHSGI 2| 70| 65 HILIHIM H H M H LIH M H - - -
BIL UGBS LD Q5 H S 6 &8 TeTEn 860
CLO4: um(%eugeum@rmasmmas@aarrm%Gu&&&a@wmmg@wgmm@,ﬁmmg e | 2 almlalitutuwlwlalalilm Ll 1.1.
GenL LI GLIFFTETINS 2 (haUMGLD H&GHeMUIL QLIMIFH6)
CLOS: g,LrS]Gm.y;aaaamﬂsUﬂsugé],‘@memg_lmemc,‘é]Q&nm@@&u&s@m&wammﬂm 2180l 70 wl tulalmwlalctuwlal clalal o 1.].
QF WeLITH &Hen 6T 3IMl1H SI6\ 5 M6TEB &6V
Duration
(hour) 9 9 9 9 9
o1 SLO-1 |sAfl6b oS TTH ST Gl ismeuorey MG |[DIFarid - 9MIN&LD |CLFSHEHSH6060 &eoofl6ofl S5 1LALD
SLO2 | Q) @Ml 9i&ITEH 2L EbenngHmeor AoIFaTSSH 60 CHMEHHED |CLSFS 60T 21 LI L 6T Geoofleofl eulfls UL &a
. GBM&&HLD - . o . a . . SL L& QFWIuD
LO-1 . . . .
52 SLO-1 |LetTQLOMS 91&TTH seTL e AN & 6T 616N & 56T SeTeor DL &6t & L Lh GLIFS LD QOGTOLIT(HL 6T
SLO-2 |2 u9/ QLo 6T(LD &S5 6iT GBI & TEuT6L (LM M &6IT | @) 6V&HG W el oI &F 6oTLD GUFF 60T 6L 6T 61D GBI (HE 561
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SLO-1 |2 uNTQLoUl 615 S5 6T @mﬂ.u'l =T e ellDFFeorLd GenL L1 GUF & g,wﬂ@asrr@ TOSEIGHHET S
S-3 Liwedtum@ 61D &S (H 5 H6iT
SLO-2 |3 &BTTHE S M6 L9 LILIED L G6IT GBI ITETOTEV 6UEM HGH6T |FHem6v el J&F6orLD UL g lnesTmLl GUIF & &6 alldl B Lo
SLO-1 |9&TH 2 Heumsasl LulmHe gﬁr_]rgsr;r)mrl_mrras flearm ANDIFST & H6T QEmmHauUmfe| (Wemm Wss el Lo
S-4 ;
SLO-2 |9&ITH) 2 (BHaumssLll Lulme AL > GHUHS L|evemLn GLIEFG 60T HIL_LIMIG6T SLLES QF WD LuWIHE
G J& MevOT6V
. . : STLG o1& . . . |GUEFTETI&EBHLD GLIGLD .o . .
. SLO-1 |HemeuEFQ&FTeL ML &LD fo 1 2 WS sagal alnIFerid o S LFH QF W LulHe
) WmewurmhlF QFmmeebd SIlkley  |GHL L a1 & r . . |GuFE - TS SIeMILILLD . .
SLO2 | emens Q&FMHHEBLD GIB[7& MeT60 =i LA el ooiaga 2 | s@mdlujb Henie Hl@sH e
SLO-1 HMVFQFMTEIEVTES &6 U166y afllnfFerid Q&FUIWLD Belerr Qg mdlevmIL Limig&erfley sASlev lemp B HSHSHID
6 QB (LHem M 6T GBI 5 TeuoT6u LU mHE) GLIF & (LDEIM S6IT QF WIWLD QIO ETQ LIMT(HL_G6iT
SLO-2 |HemeVEFQEFTE 2 (HaUTEHS 25 F&H6T GE’U?BMWGU e g QS]LD'.TE@TLD U e CUFFTeTIE G &G T &H6T alaneVLIL, 2 (HEUME& &L
LW He LuHE
. N GBI & MeuoTev Q& UIWLD ; . e : alaneuLiLLeilev TSI
SLO-1 |ZIemmETT Q& TMHEs6T LUAHE) QEFWHWM&Hens GuF&L LuIHe DS
ST L& \W S60orBHILNG LIS EBLD QF WIS euTHILILY
SLO-2 BMEEQFTHEEHLD il FeG Bl&LDeM6 6T SIS |GLIFS L LIUIMHE QU6m6VLILLEN 60T LIWLIGTE: 6T
. . LB QUG UTHILIL QEFWHWITeTI& G flw . L . . ..
. SLO1 (LuweTUML (W& Q& MM&H 6T Bl LkIGeT SGHHET HVHBITUITLES6T GHMEHEHIN S @)60600T U FHiT6V & i &5 6iT
FVFQF ML . . : . . &H6VI6 3160 TWITL65l 6T ©)6M600T LI BTVSL]
SLo-2 LWedTLIm(h & 6T 2 Fahilseg 2-DYEHTESS 56011 5 & 60T60) L0 G5 61T LIWedTLIm(Hh & 6T
. . o . Nempufesrnd ; . |5 &MmEMBS Qserfleuns .. .
. SLO-1 |HemeuEFQ & M6 2 (Haum&:aLl WM B A% FLoplaneuiley 6T &i%560 o T SIS QS TL I L 6 SH6T
. . - : UTF HHID QFWH WM& G ! . . . . .
LO-2 ) Ty ..
SLO2 |&He6uEQEFTE 2 (HeUMEEL LIUIHE i e s SHBSIEnTWITL6L LUIHE QBMLFem L6N6dT LIWI6oTLIT(H) &5 6T

Learning
Resources

apwpE

Q&ITHUIWEY, QLI LOMemGUIET, SLAILLLI LIGV&HEM6VE S &LD, SEhFmallT, 1997.
CUIF&HE S, 0. H([HLOM6V, LGTTL &) L1558 H16M6ULLILD, LDWLTTAIETTSLD, L0SIEMIT, 2009.
GUEFTETITS, 9.5 .LUTHSTeTTH, LITH Bleneuulld, Q& aTen e, 1961
@eneoTl g SLALD, FHHF&T &UILNTIneonl W 6T, FHSH CT TS LIS UILIGLD, DG, 2020.
BB & memrey, LleTanmeuss L, SLOILD @)enemoruld &60eild &LasLD, hitps:/lwww.tamilvu.org/
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Learning Assessment

, Continuous Learning Assessment (50% weightage . A o
Level of ﬁ:;‘l’(ﬂ ; CLA-1(10%) CLA-2(10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eﬁg‘:rzz‘;; 30% 30% 30% 30% 20% 20% 20% 20% 30% -
Level 2 ﬁﬁg:zze 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Level 3 E::l::te 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts

1.Dr. B.Jaiganesh, Associate Professor and Head, Dept. of Tamil, FSH, SRMIST, KTR

1. Dr. V. Dhanalakshmi, Associate Professor, 2. Dr. R. Ravi, Assistant Professor and Head, Dept. of Tamil, FSH, SRMIST, VDP.

1. Dr. P.R.Subramanian, Director, Mozhi Trust,

Subramania Bharathi School of Tamil Language and Literaturel, 3.Mr. G. Ganesh, Assistant Professor, Dept. of Tamil, FSH, SRMIST, RMP.

Thiruvanmiyur, Chennai - 600 041. Pondicherry University, Pondicherry 4.Dr. T.R.Hebzibah beulah Suganthi, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.

5.Dr. S.Saraswathy, Assistant Professor, Dept. of Tamil, FSH, SRMIST, KTR.




Course Code ULH23AE2J | Course Name APPLIED HINDHI ‘ e ‘ AE ‘ Ability Enhancement Courses (AE) [Liriplolc
Category 10222
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \HINDI \Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ Program Learning Outcomes (PLO)
CLR-1: |To find and analyze different types of Cinema 1123 112,34 /5[(6/[7 8|9 10111213 |14 15
CLR-2: |To Discover the print Media in the present World @ ©
CLR-3: |Writing report for Employability TSl o %_ =
CLR-4: |Writing Reviews and Create Job Oriented learning R = 2 5 3 B 8 E 2 2l e
CLR-5: |To Acquire technical words for various job Prospects Sl g e ABIEIEIR: S o3 e i %
=l a| < gl s Bl 2|5 8|l 2 8 @
| ' . Elel3 8 € /5|2 2|2 s 8 /5|8
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: S5 3 s 858 £ S 22 elE s T e
g & & ElslE| 8|2 5|2/ = & 8| 5|T 338
e TR} | << Tl |l n|l <ol S0 Ol a|a|a
CLO-1: |To Understand the History and Documentary in Hindi Cinema 2 75|80 HIHIHIM|LIH LIM|LIL|IHIM|-]|-]|-
CLO-2: |To Comprehend Media Studies 2 180190 HI HIHIM|LIHIH|M|L|L|HM | -]-]|-
CLO-3: |To Evaluate report Writing 2 | 75|95 H HIM|L H HIM|H/ M  M|HIH -l -] -
CLO-4: |Enhance their Writing Skills in Media Studies 2 180190 HIHILIHIM|HIL|IHI HIMIH |H - -] -
CLO-5: |To Understand and usage of technical words in Hindi 2 85|90 M HIM|H|L|H|/H|L|IH|M|H|H|-]|-]-
Duration (hour) 9 9 9 9 9
S SLO-1 HINDI CINEMA MEDIA AUR HINDI BHASHA REPORTARJ LEKHAN FILM REVIEWand VIGYAPAN PARIBHASHIK SHABDAVALI
SLO-2  |CINEMA KI AVDHARNA AVDHARNA AVDHARNA ARTH ARTH
-2 SLO-1 UDBHAV SWARUP SWARUP PARIBHASHA PARIBHASHA
SLO-2 VIKASH MAHATVA UDDESHYA SWARUP SWARUP
SLO-1 DOCUMENTRI MOVE KI AVDHARNA  |MEDIA MEN BHASHA KA PRAYOG ~ |MAHATVA AWADHARNA PRAKAR
S-3 SLO-2 COMERCIAL MOVE KI AVDHARNA UTTARDAYITVA REPORTARJ LEKHAN KE PRATI RUCHI |FILM REVIEW KA MAHATTVA  |AVADHARNA
JAGANA
S4 SLO-1 PRAYOJAN PRINT MEDIA REPORTAJ KI BHUMIKA VIGYAPAN AUR BAZAR PRAYOJAN
SLO-2  |UDDESHYA ELECTRONIC MEDIA PRAYOJAN VIGYAPAN AUR ROZGAR UDDESHYA
S5 SLO-1 MAHATVA MEDIA KI JIMMEDARI PRAYOG PRINT VIGYAPAN MAHATVA
SLO-2 PRAKAR SMACHAR LEKHAN UTTARDAYITVA VIGYAPAN KI BHASHA PRAYOG
6 SLO-1 PRISHTHBHUMI REPORTER KE GUN RIPOTARJ LEKHAN AWADHARNA UDDESHYA
SLO-2 | KARYASHALA SAHAJTA PUNRIKSHAN ARTH TAKANIKI SHABDAVALI KA MHATVA
SLO-1 DOCUMENTRY KI VIDHI NISPAKSHTA LEKHAN VIDHI PARIBHASHA HINDI SE ANGREZI SHABD
S-7 DOCUMENTRY AUR COMERCIAL SWARUP
SLO-2 VOVE MEN ANTAR PEET PATRAKARITA SAMAJIK DAYRA ANGREZI SE HINDI SHABD
S-8 SLO-1 COMERCIAL KI VIDHI UTTARDAYITVA SAHITYA ME RIPOTARJ LEKHAN VIGYAPAN KE PRAKAR EK DIN EK SHABD
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SLO-2  |MOVE VISLESHAN BHASHA GYAN PARIYOJNA KARYA VIGYAPAN KI VISHESHTAYEN  |SHABDON KA VISLESHAN
9 SLO-1 PARICHARCHA PARICHARCHA PARICHARCHA VIGYAPAN MANG PATH PRICHARCHA
SLO-2  |PRASHNABHYASH PRASHNABHYASH PRASHNABHYASH VIGYAPAN KA PRABHAV PRASHNABHAYASH
1. Edited Book: “PRAYOJAN MULOK HINDI”, SRIJONLOK PUBLICATION, 2023, New Delhi.
2. Film Banti Hai aur Banati Bhi hai, Lekhika — Sonal, Neolit Publication
Learning Resources 3. https://navbharattimes.indiatimes.com/entertainment/movie-review/articlelist/2325387.cms ?curpg=3
4. https://epustakalay.com/book/4858-hindi-patrakarita-by-dr-krishnbihari-mishra/
5. https://hindisamay.com/
6.  https://rajbhasha.qov.in/hi/hindi-vocabulary

Learning Assessment

, Continuous Learning Assessment (50% weightage) . L o
Level of Th?r"‘i’(‘i’n“; s CLA-1(10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 30% 30% 30% 30% 20% 20% 20% 20% 30% -
Understand
Level 2 Apply 40% 50% 50% 40% 50% 50% 50% 50% 50% -
Analyze
Level 3 E:::::te 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Shri. Santosh Kumar

Editor : Srijanlok Magazine
Place: Vashishth Nagar, Ara — 802301

Tamilnadu

1. Prof.(Dr.) S.Narayan Raju, Head, Department of Hindi, CUTN,

1. Dr.S Preeti. Associate Professor and Head, SRMIST

2. Dr. Md.S. Islam Assistant Professor, SRMIST

3.Dr. S. Razia Begum, Assistant Professor, SRM IST

4, Dr.Nisha Murlidharan Assistant Professor, VDP,SRM IST
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L/IT P/ ,O|C
Course Code |ULF23AE2J | Course Name FRENCH FOR SPECIFIC PURPOSE-II ci‘t’:;‘:y AE Ability Enhancement Courses (AE) o 2 2 2
Pre-requisite Nil Co-requisite Nil Progressive Nil
Courses Courses Courses
Course Offering Department \French \Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ \ Learning \ \ Program Learning Outcomes (PLO) \
CLR-1: |Strengthen the language of the students both in oral and written 1.2 3 1 3 /4|5, 6|7 [8]9 1 11213 14|15
CLR-2: |Express their sentiments, emotions and opinions, reacting to information, situations é’ o
CLR-3: |Make them learn the basic rules of French Grammar. %\ 5 g -qé’ 2 =3 © 2 © »
CLR-4: |Develop strategies of comprehension of texts of different origin =Lz i= 2 § g g § § g = é’
CLR5 : Enable the students to overcome the fear of speaking a foreign language and take position as a foreigner speaking > ::c_; £ E 8 8 = R < o B = @ a0
e S|E| 5 - Bl 88 85 gl »n < 2
et £22 |mz3zisiz2zzz >
Fl ol o g| oS S| » = S| Bl €l w
5 E| 2 |5 E S8l 2c€2E 2L
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: T 818 Bl &5l x| 8| =2 £ 2 3 § g 5 = 219 8'
R Rl el & 5alsl 2o £ 838 &R 2
CLOA : (I; ;r:]iale the students to overcome the fear of speaking a foreign language and take position as a foreigner speaking 2 75 80 Him v H Ml el e I Lo
CLO-2: |To strengthen the knowledge on concept, culture, civilization and translation of French 2 18090 M HILIHIHIM|HI M|L|L|H|M|-|-]-
CLO-3: |To develop content using the features in French language i 2 | 75180 H H|ILIMHIM|LIHI M|{M|H|H|-|-]-
CLO-4: |To interpret the French language into other language 2 | 75|90 H LIM|H M|{H|H|M|L|HM L -
CLO-5: |To improve the communication, intercultural elements in French language 2 80|75 M IHIH|ILIM|[M|HIH|M|L|H|M|-]|-]-
Duration (hour) 9 d a . 9 9 9
o SLO-1 TOEIC Les quantificateurs Les prépositions de lieu Lasverbes imquliers La négation
SLO-2  |Qu'est-ce que cest/ le génitif Les activités le futur et l'interrogation
2 SLO-1  |A qui est-il destiné ? Les adjectifs Les prépositions de temps - p el Les activités
SLO-2  |Les compétences évaluées et pronoms possessifs Les activités les modaux I'exclamation
s3 SLO-1  |Lenom les pronoms les temps et La suggestion Les activités
SLO-2 |Le pluriel des noms Les pronoms personnels Les activités le conseil I'emphase
S4 SLO-1  |Les indénombrables les pronoms compléments les aspects- Les exemples Les exemples
SLO-2 |Les noms composés Les activités Les activités le reproche Les activités
S5 SLO-1  |L’adjectif pronoms réfléchis Le présent simple Les activités l'impératif
SLO-2 |Les comparatifs Les activités Les activités L’obligation Les activités
S6 SLO-1 |les superlatifs les adverbes Le présent beting la permission la voix passive
SLO-2 |les articles définis (the) Les activités Les activités l'interdiction Les exemples
S-7 SLO-1  |les articles indéfinis (a, an) La place de I'adverbe dans la phrase Les exemples La capacité les subordonnées relatives
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SLO-2 |Lesexemples

Les activités

V-ing

Le prétérit simple - Le prétérit be+

l'incapacité

Les activités

SLO-1 |Les adjectifs

L’ordre des adverbes

Les exemples

les verbes a particule

Les subordonnées circonstancielles

58 SLO-2 |Les exemples Les activités - Le présent perfect be+ing les verbes suivis de V-ing Les activités
S-9 SLO-1  |pronoms possessifs ( this et that) les prépositions- Le past perfect simple - d’un infinitif avec sans to A ne pas confondre
SLO-2 |Les activités Les exemples Le past perfect be + ving - Les exemples Les activités
Theory :
1. “Réussir le noueau TOEIC” Détails des épreuves, méthodologie, grammaire, et vocabulaire, Studyrama.
Learnina Resources 2. https://www.fluentu.com/blog/french/french-grammar
9 3. https://www.elearningfrench.com/learn-french-grammar-online-free.html
4. https://www.lawlessfrench.com/grammar
5. https://blog.gymglish.com/2022/12/15/basic-french-grammar
|Learning Assessment
, Continuous Learning Assessment (50% weightage . L o
Level of T'i'::“l’:;; CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA - 4 (10%)# Final Examination (50% weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
R
Level 1 emember 30% 30% 30% 30% 20% 20% 20% 20% 30% .
Understand
Appl
Level2 PV 40% 50% 50% 40% 50% 50% 50% 50% 50% .
Analyze
Level 3 (E;‘r’:;‘:zte 30% 20% 20% 30% 30% 30% 30% 30% 20% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions |

Internal Experts

1. Mr. Kavaskar Danasegarane
Process Expert
Maersk Global Service Center Pvt. Ltd

University

1. Dr. C.Thirumurugan Professor, Department of French,

|
Pondicherry

| 1. Mr. Kumaravel K. Assistant Professor and Head, SRMIST, KTR

2.Mr. Sharath Raam Prasad
Character Designer, Animaker Company Pvt.

|2. Mrs. Abigail, Assistant Professor, SRMIST, VDP
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Course Code UMS23G06T Course Name QUANTITATIVE TECHNIQUE FOR BUSINESS DECISION g‘a’:‘;gsgry G Generic Elective Courses '; ; z c2> f
Pre-requisite . Co-requisite ; Progressive .
Nil Nil Nil
Courses Courses Courses
Course Offering Department | Mathematics and Statistics | Data Book / Codes/Standards Graphs, Statistical table
Course
Learning . 4 o n .
Rationale The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
(CLR):
CLR1: Understand the concepts of linear programming problem 1 2 3 1 2 |3 4 |56 |7|8]9 (1) 1 ; :13 1 ;
CLR-2: Provide the knowledge of optimization techniques and approaches.
CLR-3: Leam the concepts of transportation and assignment problem .
CLR-4: Learn the basic concepts of game theory é’
CLR-5: Understand the sequencing problems and linear programming problem = = —_ cg;
S = X @ 2 > (7]
m 2 & L | = £l @ o g & £l 8| &| &
=t e < = (o) L2} = =1
(=)} Q 1S g (2] o o D E 8 b=} g = < o o
£ 2 £ S| 5| 2 £ & T | 4] 8| g &5 @ O g
Course Learning Outcomes 'r of 42 2 S B 2l 5| @ & & B L § = | & =
) At the end of this course, learners will be able to: iS = % =8 El & Sl B 2 4 5| £ 5| E
(CLO): = o3 o] S| 5|l | 8 ¢ 2 & @] g 3 &5 & s
5 | 3 3 S| E|l & | = g B 5 s § g = 3 2
s | 3| g S| E| S/ 38| 3 8 € < 8| & 5 & g 8
K - 1 8|3l S5l &l & & & 3l 85 & a8 &8
CLO-1: Explain the linear programming problem and its properties L 75 | 70 - [M L |- H Hl-[-|H]|- Hl- |H -
CLO-2: Explain the fundamental concepts in linear programming problem and its applications. L 75 | 70 - |M |H |- H H|l- |- |H]|- HIM|H -
CLO-3: Explain the concepts of transportation and Assignment problem H 75 |70 - M M- H Hl- |- |H]|- H|IM]|H -
CLO-4 Relate the different types of game theory H 75 |70 - M M- H Hl- |- |H]|- HI{M]|H -
CLO-5 Describe the different types of sequencing problems M 75 |70 - |H |[M]- H H|l- |- |H]|- H|l- |H -
. Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
Duration (hour)
12 12 12 12 12
SLO-1 niroduction fo Operations Introduction to Transportation model  |Introduction of Networking Analysis Game theory- Introduction Sequencing Problems: Introduction -
S Research (O.R)
SLO-2  |ScopeofO. R Del‘(n/tlon of EeaSIDIe, basic feasible and Definitions of Networking and project  |Two-person zero sum games IAssumptions made while solving Sequencing
loptimal solutions TP roblem
SLO-1  [Some O.R. Models Mathematical Formulation of TP Basic components of networks Main characteristics Basic rules
S2 General Procedure for finding solution of
SLO-2  |conic Models, Analogue Models P u 9 solu Logical sequencing Assumptions and limitations Total elapsed time, Idle time, No passing Rule
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Procedure of finding initial basic solution

Procedure for sequencing n jobs on 2

SLO-1  |Mathematical Models . Rules of Network constructions Saddle point .
53 using North west comer imachines
SLO-2  (Static Models, Dynamic Models fiidigginlial basic sobitoriishoRlogs Rules of Network constructions Maximin - Minimax Principle Problems for sequencing n jobs on 2 machines
lcost method -problems
Deterministic Models. Stochastic Procedure of finding initial basic solution
SLO-1 Vodels ; using Row minima, column minima INumbering the events Saddle point and value of the game  |Problems for sequencing n jobs on 2 machines
method
S4
SLO-2  (Classification of Models ﬂndmg initial basic 'sglut/on using Row  |Problems on Projects and number of ~ |Problems based on two-person zero Procequre for Sequencing n jobs on 3
minima, column minima -problems events sum game imachines
SLO-1  (Characteristics of O.R. Pr(_)cedure o}f finding /pltla/ basic solution |Problems on Projects and number of  |Problems pased on Games with Problems for sequencing n jobs on 3 machines
using Vogel’s approximate method events saddle point
S-5
SLO-2  [Principles of Modelling finding .’mt’al - owution lsing Vogoks P’Ob’e’."s to practice-sqecggeo, Problems on pure strategy Problems for sequencing n jobs on 3 machines
lapproximate method Ipreceding events
SLO-1 GeneralfEEliBs for sOhggeo. R Unbalanced Transportation problem Critical path analysis Network Mixed Strategies, without saddle pointProce'dure for sequencing n jobs on m
Models imachines
S-7 - i o
SLO-2  Main phases of OR Unbalanced Transportation problem Critical path calculations-forward path 2 X2 rect'angular Games— Problgms for Sequencing n jobs on m
calculations introduction imachines
SLO-1  |Role of O.R in industry Resolution of Degeneracy TP Fita P GRS EIC 5L 2 x 2 rectangular Games— procedure Problgms for Sequencing 1 jobs on m
o8 calculations imachines
SLO-2  |Role of O.R. in Various fields Maximization of TP Float of an activity event 2 x 2 rectangular Games— problems ;r:fﬁ:;z for Sequencing n jobs on m
SLO-1  (O.R and decision making Introduction of Assignment Problem Total float, free float, independent float el oddgEiiEgiod for 3x3 Processmg 0f 2 jobs on n machines -
$9 games Introduction
SLO2 |Limitations of O.R. Deﬂp/t/on and Assumption of Eroblem on Total float, free float, Matrix oddment method for n x n Method of Processing of 2 jobs on n machines
IAssignment problem independent float games
SLO-1 Introductlor] to Linear Mathematical model of Assignment Introduction of PERT Progedure: graphical method of Advantages and'dlsadvantages ‘of Method of
Programming Problem (LPP) lproblem solving 2 x n games Processing of 2 jobs on n machines
$-10
SLO-2  |Mathematical formulation of LPP  Minimization case assignment problem Deﬂn{thng Of A t'm{St’C t’f"e’ Progedure: graphical method of Graphical method
Pessimistic time and most likely time  |solving n x 2 games
S-11 SLO-1 Basic assumptions to formulate  |Minimization case assignment problem- |Problems on Optimistic time, Pessimistic |Problems on graphical method of  |Procedure for Processing of 2 jobs on n

LPP

Hungarian method

time and most likely time

solving games

imachines
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Problems on Processing of 2 jobs on n
imachines

IProblems on Optimistic time, Pessimistic
time and most likely time

I;r(c))g:fure for forming a LPP Domination Property—General Rule

SLO-2 Unbalanced assignment problem

Maximization case assignment problem- Problems on Processing of 2 jobs on n

SLO-1  (Graphic method of solving LPP . Statistical consideration in PERT Domination Property—Problems .
$12 Hungarian method imachines
SLO-2  (Graphic method Special Cases  |Travelling salesman problem Probability of meeting the schedule time |Domination Property—Problems fomz on Processing of 2 jobs on n
Textbooks:
1. Gupta S.P (2012), P.K.Gupta and Dr.Manmohan , Business statistics and operation research, 5% Edition, Sultan Chand and Sons, New Delhi
, 2. Sundersan, V , Ganapathy Subramanian, K.S and Ganesan , K (2011), Research management technique, A.R. Publications-Nagapattinam
Learning Resources ) A q
3 Gurusamy — Operations Research — Vijay Nicole Publications
References:
1. C.R.Kothari, “ Quantitative Techniques”, Vikas Publications , New Delhi
Continuous Learning Assessment (50% weightage) Final Examination (50%
Bloom’s i 9 - 9 = 9 . 9 weightage
Level of Thinking CLA-1(10%) CLA -2 (10%) CLA -3 (20%) CLA-4(10%) ghtage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember
Level 1 30% = 30% - 30% - 30% - 30% -
Understand
Apply
Level 2 40% - 40% - 40% - 40% - 40% -
Analyze
Evaluate
Level 3 30% - 30% - 30% - 30% - 30% -
Create
Total 100 % 100 % 100 % 100 % 100 %
# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
Course Designers
Experts from Academic Internal Experts
Dr. V. Prakash, Dr. Ambedhkar Government Arts College, Chennai )
Dr. M. Vasantha, ICMR, Chennai Ms. Madhumitha J, Ass. Prof., FSH, SRM IST




Course Code | UBF23502J | Course Name ACCOUNTING PACKAGE FOR BUSINESS i T Skill Enhancement Course
Category 1 0 2 2 2
Progressive Course Offerin SR HisjRecrotaryship
Pre-requisite Courses Nil Co-requisite Courses Nil Cg Nil Defarnent 9 and Accounting and Data Book / Codes/Standards Nil
ourses epartmen N
\Course Learning Rationale (CLR): ’The purpose of learning this course is to: | Learning Program Learning Outcomes (PLO)
CLR-1: |Understand the fundamentals of accounting and Tally ERP software 1123 1123 /4|5]| 6 7 |8 9 10 11 12 13 14 15
CLR-2: |Learn about vouchers management and inventory in Tally ERP Tg\ :,\j § 2| » o 2 o> o I ©
CLR-3: |Practice advance accounting and inventory in Tally ERP. 2 3= 3 0?2) > £ 5 é’ E § 2 2 § S S
CLR-4: |Gained knowledge about Tax related activities in Tally ERP > 8 % § s|E/S|12 B| 5|8 % o S 51 8 8§ 2 e
CLR-5: |Understand payroll accounting and various reports in Tally ERP % S s | x *§ Slo| @ 3 '; 3 = g % = | X =
Sa §:s w8 5% 2588 2§ T T El|s
S8 3|S5 g 28| € 8|8g” 2| 8| € 5|8 %
Course Learning Outcomes , , S8 5 |2 &S| T 8 T 2 £ S g | s @2
(CLON g At the end of this course, learners will be able to: % l;.:_ L%’I_ g S = é x| 3 § I I S g;
CLO-1: |Understand the foundations of accounting and Tally ERP 217560 HIM H| - - M| M M H M H H H
CLO-2: |Understand vouchers management and inventory in Tally ERP 218070 HIM|-|H|-| - - |[M| M M H M H H H
CLO-3: |Understand and perform advance accounting and inventory in Tally ERP. 2170|65 HIM| - H|-]| - - M| M M H M H H H
CLO-4: |Perform Tax related activities in Tally ERP 217070 HIM|-|H|H| - - M| M M H M H H H
CLO-5: |Perform payroll accounting and various reports in Tally ERP 218070 HIM|-|H|H| - - M| M M H M H H H

. . . Learning Unit / Module 2: Learning Unit / Module 3: Advance : . . Learning Unit / Module 5: Payroll
Learning Unit / Module 1: Basic I h ) . in Tall Learning Unit / Module 4: Taxes and : .
Duration (hour) of accounting and Tally ERP nventory ma§ters and vouchers accounting and advance inventory in Tally technical advantages in Tally ERP account/ng'and reports generation
entry in Tally ERP ERP in Tally ERP
6 6 6 6 6
SLO-1 | Basic of accounting: Introduction | Inventory masters: Stock groups Advance accounting: Bill-wise details Ta){es in TQURZRRI DS reports; TDS Pay rqll accounting: Employee
S : online paymefl't : _ creation
SLO-2 Ty_p es of Accounts, Accounting multiple stock groups Cost centers and cost categories TDS grs fl{mg , TDS certificate issuing; Salary defines
principles or concepts 26AS reconciliation
SLO-1 gdcocc(i)iﬁtz;:gcountmg; rules of Stock categories Multiple currencies TCS; TCS reports Employee attendance register
S-2
SLO-2 gggfé‘;g}g system of Multiple stock categories Interest calculations; budget and controls GST; GST retumns Pay heads creation
SLO-1 I&'undamentals of Tally ERP: Units of measure Scenario management EPF Salary report
s3 ompany features : : :
SLO-2 | Configuration Stock items Bank reconciliation ESIC; Professional tax Financial statements: Trading
account and Profit and loss account
s4 SLO-1 | Getting Functions with tally ERP Voucher; entries in Tally: Advance Inventory: Order processing; Techrycal advantages in tally: Tally vault; Balance sheet; Accounts book and
Introduction security controls reports
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SLO-2 ﬁrs'zz;nt{lg ;mng up of Company Types of vouchers recorder levels; Batch-wise details Tally audit Inventory books and reports
SLO1 lgfc?:gt?g masters in tally: Chart Chart of vouchers Bill of materials; Batch-wise details Backup and restore Exception reports; statutory reports
S5 o Split company data; import and export of Payroll reports; trail balance; da
SLO-2 | Groups; Multiple groups Accounting vouchers Different actual and billed quantities dg . pany aata, imp P bO(})/ K pors; - 0ay
S6 SLO-1 | Ledgers Inventory vouchers Price lists; Zero-valued entries Printing reports and cheques; List of accounts; stock summary
SLO-2 | Multiple ledgers Invoicing Additional cost details: POS creating a company logo Qutstanding statement
Textbooks:
1. OFFICIAL GUIDE TO FINANCIAL ACCOUNTING USING TALLY.ERP 9. (2018). India: BPB Publications.
2. Singh, S. (2015). Tally ERP 9 (Power of Simplicity): -. India: VandS Publishers.
3. Nadhani, A. K. (2018). GST Accounting with Tally. ERP 9. India: BPB Publications.
. 4, Tally. ERP 9 Training Guide. (2009). India: BPB Publications.
Learning Resources:
References:
1. GUPTA, V. (2017). Comdex Tally, Erp 9 Course Kit with Gst and Ms Excel. India: WILEY INDIA.
2. Satapathy, S. (2019). TallyERP9 Book Advanced Usage: A Practical Hands-On Self Study Approach Book on TallyERP 9 Accounting Tutorial for Students, Businessman,
Teachers. (n.p.): Independently Published.
3. Jha, N. (2013). Teach Yourself Tally ERP 9. (n.p.): CreateSpace Independent Publishing Platform.
. . n
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1(10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 Evaluate 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Create
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions ' Internal Experts
DrK.S Kamaludeen, Dr.R.Shanthi, [1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Professor, 2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Blue Bharath EXIM Pvt. Ltd, Department of Commerce, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
No 26 Ethiraj Salai Egmore Chennai. University of Madras, Chepauk Campus,Chennai. 4. Dr.V.Deepa,Associate PI’Of?SSOI’ and Head i/C, Dept. of Commerce (AF), CSH,SRN”ST, RMP
E-Mail: info@baccuracy.com.info E-Mail: shanthi@unom.ac.in 5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST Kattankulathur
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Course UCD23V06T Course CAREER READINESS AND LEADERSHIP MANAGEMENT Course Category v Value Addition Course P
Code Name 2 10l o0 |22
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Career Guidance Cell Data Book / Codes/Standards -
g:::;sr;:; e(aétg)s_’ The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR : Enable students to understand reasoning skills and mathematical concepts 1 2 |3 11203l4als5le6l7]8]l9 1 1 ; :1; 1 ;
CLR-2: Prepare students for job interviews
CLR-3: Help learners to develop the vocabulary of a general kind by developing their reading skill 'g‘ NS §s ) g é o 2 o o 2 g é’
CLR-4: Nurture a creative and professional mindset S| x| = 2B 22 g 2 g5 L EE EE
S 2| 8 | & &8 £ 3 5 &5 245 8% 8¢9 g«
CLR-5: Develop life-long skills students can use to seek jobs, internships and make career changes £ % S 5; § E "E’ ’f_é g E B8 § % g s % ‘cé 17
S| S | & 58 2 <l 5 &8 8 5§ & 8 Y g6
Sl 3138 |5 ElE 2 5 3 2 | & g & g 2
Course Learning Sl 8l 8 3l 8 | > % & & 3 3 x| B g 8
. At the end of this course, learners will be able to: e 3| 8 g © & n whw A
Outcomes (CLO): 2 Il &
CLO-1: Solve the problems on reasoning 31|80 |75 sl -l HIHIH! - IM === -1-1-1=--1-
CLO-2: Face interviews confidently 3180 |75 M{HIM[-|-]-IMIM|HIM|HIM|M[M] -
CLO-3: Develop comprehension and interpretation skills 3175170 M|H|H|-|-]-|M[M|[HIM|HI[M|M|[M] -
CLO-4: Use design thinking as a strategy 3175 |70 MIM|HIM|-|M|L|{M[{H|[M|HJL|]L|M|M
CLO-5: Assist students in choosing a career path during their course 3175170 MIM|IH{M|]-|[M|LIM|HIM|H|JLJ[L|M|M
Duration (hour) Learning Unit / Module 1 Learning Unit / Module 2 Learning Unit / Module 3 Learning Unit / Module 4 Learning Unit / Module 5
6 6 6 6 6
SLO-1 Partnership Self-Image and Self-Presentation tombdre Plackce $éssidh Entrepreneurship - Introduction Decision Making
S-1 —
SLO-2 Partnership related solving problems Etiquettes Extempore Practice Session g?;;ecg gﬂgiursh/p - Vision, Value Decision Making — Activity
SLO-1 Cryptarithmetic Interview Skills — Introduction ol rogch (ualancy Entrepreneurship - Business Model Lea_d ership S _k/lls ) Ethlcs and
5.2 Person Interviews Ethical Decision Making
SLO-2 Cryptarithmetic — solving problems Do’s and Don’ts During Interview Tips and Tricks to Crash Interview Entrepreneurship — Revenue Streams Eegg:fg;ﬁjlk’”s -Decision Making
S-3 SLO-1 Ordering, Ranking Mock Interview — Session 1 Types of Paragraphs Entrepreneurship - Sales Management — Definition
SLO-2 Grouping Mock Interview — Session 2 Paragraph Forming Questions Entrepreneurship - Marketing Channels Manager — Traits
S4 SLO-1 Venn Diagrams Mock Interview — Session 3 Types of Sentences Entrepreneurship - Quality Control éizclj;;sgg Skills - Management
SLO-2 Venn Diagrams solved questions Mock Interview — Session 4 Ordering of Sentences Entrepreneurship - Customer Feedback Change Management
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SLO-1 Races and Games HR Round - Practice Session Skimming and Scanning Leadership Skills Novel Ways to ngag ¢ Energy in
S-5 Work Place — activity
SLO-2 Problems on Ages HR personal Interview -Session Reading Comprehension Leadership Skills Strateqy Energy Management
SLO-1 Clocks and Calendars Email Etiquettes Restatement Leadership Skills — Planning Work Force management
S-6 SLO-2 Identlﬂcatlon of Cross Variable Email Drafting - Do’s and Don'ts Most Appropriate Restatement Types of Leadership Gr/evapcg Redressal Policy in
Relation Organizations
Texthooks:
1. Abhijit Guha, Quantitative Aptitude for Competitive Examinations, Tata McGraw Hill, 5th ~ Edition
2. Dr. Agarwal.R.S, Quantitative Aptitude for Competitive Examinations, S. Chand and Company Limited, 2018 Edition
3. Edgar Thrope, Test of Reasoning for Competitive Examinations, Tata McGraw Hill, 6th Edition
Learning Resources References:
1. Bhatnagar R P, English for Competitive Examinations, Trinity Press, 2016.
2. Craig E Johnson, Meeting the ethical challenges of leadership, Sage publications, 2018
3. Allan R Cohen, David L Bradford, Influence without authority, Wiley, 2018
4. T V Rao, Managers who make a difference: Sharpening your management skill, Random House India, 2016
Learning Assessment
Continuous Learning Assessment (100% weightage)
Level Bloom’s Level of Thinking CLA-1(20%) CLA-2 (20%) CLA-3 (30%) CLA-4 (30%)
Theory Theory Theory Theory
Remember
Level 1 20% 10% 20% 20%
Understand
Apply 0, 0, 0, 0,
Level 2 50% 50% 50% 50%
Analyze
Evaluate
Level 3 30% 40% 30% 30%
Create
Total 100 % 100 % 100 % 100 %

CLA-1, CLA-2 and CLA-3 can be from any combination of these: Online Aptitude Tests, Classroom Activities, Case Studies, Poster Presentations, Power-point Presentations, Mini Talks, Group Discussions, Mock interviews, etc.
# CLA — 4 can be from any combination of these: Assignments, Seminars, Short Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Experts from Higher Technical Institutions

Internal Experts

Mr. M. Ponmurugan, Executive PMOSS, Cognizant Technology
Solutions India Pvt. Limited, Chennai

Dr. G. Saravana Prabu, Asst. Professor, Department of English, Amrita
Vishwa Vidhyapeedam, Coimbatore

Dr. Sathish K, HOD, Department of Career Guidance, FSH, SRMIST

Ms. Deepalakshmi S, Assistant Professor, Department of Career Guidance, FSH,

SRMIST
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Course Code UMI23M01L Course Name MY INDIA PROJECT Course Category Mandatory Course :; g
Pre-requisite Nil Co-requisite Courses Nil Progressive Courses Nil
Courses
. Corporate Secretaryship and ,
Course Offering Department Accounting and Finance Data Book / Codes/Standards Nil
ASSESSMENT METHOD - FULLY INTERNAL
Assessment Tools Marks
Review — | (Activities) 50
Review — Il (Project report and Presentation) 50
Total 100
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T|P
Course Code UBF23501J | Course Name INCOME TAX LAW THEORY AND PRACTICE - | Course Category C Discipline Specific Core Course N (2) g
Pre-requisite Courses \ | Co-requisite Courses | Nil | Progressive Courses | Nil
Course Offering Department Corporate Secretaryship and Accounting and Finance Data Book / Codes/Standards Nil
(CcoLusle Learning Rationale The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: |To understand basics concept of income tax 1 2 3 2 3|4 |5]|6 { 8 9 10 1 12 13 14 15
CLR-2: |To aware the component of salary and the taxable portion &
CLR-3: |To compute the taxable portion of profit in lieu of salary § | & SRR o |2 = » »
: SISIEIRE | g5 | | 2lo |« |2 |2 |B
CLR-4: |To assess the income from house property Q25|12 | |2 2|58 = £ & = | £ |= S L &
CLR-5: |To determine the income from business or profession and various income tax components| | 2 | & | E[|2 [§ [E IS |8 |2 |5 |S |&8%|5 |2 § | |2 |e
SIS RIEIEI2 21815 IB |BSI2 1B |3 |2 |3 |3
Course Sls|3!|g|s |8 5 S |5 = 3 kS 8 §’ % % 3 S S
Learning : J sI2|El|2|EISIS|s|s |8 |19 |93|s |8 RN
Outcomes At the end of this course, learners will be able to: 3 2| 8/1|8 8 © | § % 2 = § = QS_ < g E
(cLoy: |4 |d||s @ % 8 |4 |8
CLO-1: | Thorough knowledge in income tax 3 85 | 80 H|l - |[M]|H]| - M H - H H H H M -
CLO-2: |Enriched knowledge in taxable component of salary 3 70 | 70 H M| H]| - - M H - H H H H M -
CLO-3: |Sound knowledge in profit in lieu of salary 3 | 75170 H|-|M|H]| -] - M H - H H H H M -
CLO-4 : |Strong in computation of house property income 3 80 | 75 H|{H|M|H|H|H|M H H H H H H M H
CLO-5: |Familiar in computation of income from business or profession 8 80 | 75 HIH|M|H|H|M|M H H H H H H M H
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
-1 SLO-1 Income tax act Salary Profit in lieu of salary Income from House property Income from business
SLO-2  |Income Features of salary income Rules regarding gratuity Basis of charge Business definition
SLO1 Features of income Components of salary Gratuity for government employees Income from house property wholly exempted |Profession definition
S-2 2 -
SLO-2 Concept of incore Gross salary é?Crl?l‘wty covered by payment of gratuity e value Ln/ggr;ve chargeable to under the head
SLOA1 | Assessment year Net salary Gratq/ty not covered by payment of Municipal value Basic prmmples of computing income
3 gratuity act from business
SLO-2  |Previous year Exempted allowances Scri?gﬂ}e/ RNy Fair rental value Admissible deductions
SLO1 Assessee Fully taxable allowances Salary for gratuity not covered Standard rent Inadmissible deduction
S4-6 - —
SLO-2 | Types of assessee Partly taxable allowances Salary for gratuity covered Actual rent Zg:;’m";g;ix” enditure on scientifi
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i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
Computation of income from business
S-7 SLO-1  |Residential status Calculation of taxable allowances Calculation taxable gratuity Computation of income from annual value with deemed profit and valuation of under
and over valuation of stock
SLO-1 Perquisite Commuted pension for govt employees | Treatment of unrealized rent Conditions for allowance of depreciation
S-8 Agriculture income i
SLO-2 ¢ Types of perquisites Contitien pension 37 non g ovt Treatment of vacancy period rent Important details for calculation
employees if gratuity received
SLO-1 Undisclosed source of income Zggﬁﬁ%gﬁgﬁmg Rl Problems on Commuted pension Provision for self-occupied property Block of assets u/s2 (11)
S-9 pvl - ; - - ..
SLO2  |Exempted income- Problem? Provision regarding coqcesstonal rent Uncommuted pension Treatment of municipal taxes paid by the Bu1ldfng.9 -3 blogks
and hotel accommodation tenant Furniture and fitting — 1 block
Provision regarding value of car 0 | . .
SLO-1 Exempted income - Problem2 owned and expenses met by Retrenchment compensation MR oL icipal i8kas. R by the Treatment of municipal taxes paid by the
assessee tenant
employer
$-10-12 Provisi " ks
AR Vet car Calculation of taxable portion of . ! Carry forward and set off of unabsorbed
SLO-2 Persons owned by employee and expenses ; Provisions for arrears rent received .
commuted pension depreciation u/s32 (2)
met by employee
SLO-1 Kartha Obligation met by employer Leave encashment during service Treatment of pre-construction interest Comp utat(on of capital gains/loss in case
$13 of depreciable assets
SLO-2 HUF Other fiinge benefits Leaye encashment after retirement or Interest on borrowed capital Computation of depreciation under new
resign government employees scheme.
SLO-1 i isii i i i jati
S-14 BOI VS AOP Calculation of taxable perquisite Calculation of taxable commuted pension Deduction u/s 24 () and 24(b) Calculation of depreciation and carry
SLO-2 value and leave encashment forward of unabsorbed
SLO-1 |Artificial judicial person Provident fund , Composite rent Inadmissible expenses and Allowable
$-15 Deduction under salary expenses
SLO-2 Incidence of tax - Introduction Provident fund Treatment of Subletting of house by tenant Treatment of depreciation
SLO-1 Incidence of tax Prov:;:oq Yogeuifg e qu i Income from total business Avalllr]g of dedqcthqs for donations to
contribution towards provident fund instutions of scientific research
S-16-18 Computation of taxable portion of Computation of salary income — Problem C tation of taxable i f
SLO-2 TDS/TCS Module employer contribution and interest on Computation of income from house property ompLation of laxabié Income from
; profession
provident fund
Textbooks:
1. Gaur V.P. and Narang D.B., Income Tax Law and Practice, Kalyani Publishers.
2. Reddy T S and Hariprasad Reddy Y - Income Tax Theory, Law and Practice, Margham Publication, Chennai.
Learning Resources 3. T.Srinivasan — Income Tax Law and Practice - Vijay Nicole Publications

References:

1. Murthy A “Income Tax Law and Practice” — Vijay Nichole Publications, Chennai.
2. Vinod K. Singhania, Students Guide to Income Tax, Taxman. Publication, New Delhi
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, Continuous Learning Assessment (50% weightage) . I o
Love s, CLA-1(10%) CLA-2(10%) CLA-3 (20%) CLA-4(10%) Final Examination (50% weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eﬁdmeiggﬁé 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Level 2 ﬁﬁg:gze 20% 20% 20% 20% 20% 20% 20% 20% 40% .
Level 3 E::;‘::te 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pvt. Ltd,

Professor,

Dr.R.Shanthi,

Department of Commerce,

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

4. Dr.M.Sivasankari, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR

5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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Course Code UBF23502J Course Name RISK MANAGEMENT IN BANKING Course Category c Discipline Specific Core Course 310132 a
- . . . Progressive y Course Offering Corporate Secretaryship and .
Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department Accounting and Finance Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Understand different types of risks in banking and their potential consequences. 1123 112 /3/4/5] 6 7 |8 9 10 11 12 13 14 15
CLR-2: |Leam effective risk management strategies and tools for banks. BERES o ., @ ol ” o
CLR-3: |Implement requiatory frameworks and comply with industry standards. S E ?E‘ §’ = Lo g S 2 § § > | @ %’ 5 %
CLR-4: |Assess the resilience of banks through stress testing and scenario analysis. % 5 2 E ‘g S § % B =87, § %] § g > | o
CLR-5: |Ensure depositor confidence, asset protection, and long-term profitability in banking. £ 2|5 NS % § 3 KA (S g P § 2 § = > 2 %
SI8E 2L ZElw XL &S |2 €3 g | 2
38 £:28£€5£8 8 895 & & £ 58 ¢
Course Learning Outcomes . , 5155 |2 ElS5&| 3 8|5 |2D 2 |8 g 8 2
(cLOY g At the end of this course, learners will be able to: § L;.:_ L%’ g S = é x| 3 § = | o g & é
CLO-1: |ldentify and assess various banking risks. 217560 H| -] L] - - M M| M H H M H L -
CLO-2: |Apply risk management techniques for informed decision-making. 218070 HIHIL|-|-IM| M |M| M H H M H L H
CLO-3: |Implement effective risk mitigation strategies. 2170| 65 H{- M|LILIM|M|M| M H H M H H -
CLO-4: |Comply with requlatory requirements for risk management. 217070 HIHM|LIL M| MM M H H M H H H
CLO-5: |Evaluate the impact of risk management on financial performance and sustainability. 2180|70 H{- M|LIL/I M| M|M| M H H M H H -
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18
Introduction to Risk Management in  |Credit Risk Management in Banking: Varket Risk Manacement in Banking: Liquidity Risk Management in Banking: Operational and Other Risks in
SLO-1  |Banking: Definition and Importance of \Understanding Credit Risk and Its 1 gement In 9- Understanding Liquidity Risk and Its Banking: Operational Risk in Banking:
; . : Introduction to Market Risk in Banking oy L
S1 Risk Management in Banking Components Implications Definition and Scope
SLO-2 Objectives and Benefits of Risk Credit Risk Assessment: Credit Scoring  |Types of Market Risks: Interest Rate Risk, (Components of Liquidity Risk: Funding and  |Types of Operational Risks: Internal
Management in Banks land Rating Models Foreign Exchange Risk, etc. Asset Liquidity Fraud, External Fraud, efc.
SLO-1 Types of Risks in Banking: Credit, Credit Appraisal Process and Measuring Market Risk: Value at Risk Liquidity Risk Measurement: Cash Flow Key Risk Indicators (KRIs) for
-2 Market, Liquidity, Operational, etc. |Creditworthiness Evaluation (VaR) and Other Metrics Mismatch, Gap Analysis, etc. Operational Risk Monitoring
- SLO-2 Understanding Systemic Risk and Its |Credit Risk Mitigation Techniques: Market Risk Sensitivity: Delta, Gamma,  |Basel lll Liquidity Coverage Ratio (LCR) and |Role of Technology in Operational
Impact on Banks Collateral, Guarantees, etc. Vega, efc. INet Stable Funding Ratio (NSFR) Risk Management
BBasel Committee on Banking . . L o . . .
- iy : Market Risk Modeling: Historical Managing Liquidity Risk: Funding Plans and  |Managing People and Process Risks
SLo-1 E;p;gx‘;zzgs(BCBS) and Regulatory - Credit RISK SiiaE cRaeRTRataticy Simulation, Monte Carlo Simulation, efc. |Contingency Funding Plans in Banking Operations
S-3 - - p
SLO-2 Key Basel Accords: Basel I, Basel Il, |Non-Performing Assets (NPAs) and Bad  |Managing Interest Rate Risk in Banking: %zgfagf;gg Deposit Witharawals and Deposit Business Continuity Planning and
and Basel lll Debt Management Gap Analysis and Duration Disaster Recovery in Banking
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Risk Management Process: Drovisioning and Loan Loss Reserves in  Managing Foreian Exchande Risk in Role of Central Banks in Liquidity Risk Reputation Risk Management in
SLO-1 |ldentification, Measurement, and Banki 9 B k'g 'gH d 9 dE 9 Netti Management Banking
Mitigation anking anking: Hedging and Exposure Netting
S-4-6 - -
. | Be o gaat . e ol - . . Compliance Risk and Regulatory
Risk Management Framework and g 1 Managing Commodity Price Risk in Liquidity Risk Stress Testing and Scenario . . .
SLO-2 Policies in Banks Loan Recovery Strategies and Techniques Banking lAnalysis Compliance in Banking
SLO-1 g:: kﬁ)/;petlte and Risk Tokzgooniy Managing Credit Risk in Retail Banking %:Zgﬁeﬁseﬁ?nd Jlggg Book Role of Liquidity Risk in Financial Crises Legal and Requlatory Risks in Banking|
S-7 - ; o ’ — -
Risk Management Culture and Managing Credit Risk in Corporate Market Risk and Basel Accords: Basel Il |,. .. _. . |Strategic Risk Management in
SLO-2 Govemance in Banks Banking and Basel Il Liquidity Risk and Interbank Market Operations Banking
SLO-1 Role of Central Banks in Banking Risk (Credit Risk and Small and Medium-Sized |Market Risk Regulatory Capital and Risk- |Liquidity Risk and Basel Accords: Basel Il and |Environmental and Social Risks in
S8 Management Enterprises (SMEs) Weighted Assets Basel lll Banking
- SLO-2 Stress Testing and Scenario Analysis |Credit Risk and Basel Accords: Basel Il |Market Risk Stress Testing and Scenario |Liquidity Risk Reporting and Disclosures in  |Cybersecurity and Information
in Banking land Basel lll Analysis Banks Security Risk in Banking
. . . ) ; Liquidity Risk and Asset-Liability Management .
Risk Reporting and Communication to e i Role of Central Banks in Managing Market Role of Internal Controls in
s SLO-1 Stakeholders Credit Derivatives and Credit Risk Transfer| Risk (ALM) Operational Risk Mitigation
SLO-2 Risk Management Challenges and  |Role of Credit Rating Agencies in Credit  |Market Risk and Market Liquidity: Liquidity [Liquidity Risk and Off-Balance Sheet Activities |Operational Risk Reporting and
Limitations in Banking Risk Management Risk Interaction Disclosures in Banks
Role of Risk Management in Credit Risk Management during Economic |Market Risk and Asset-Liability . J ] J ) Operational Risk and Basel Accords:
5-10-12 SLo1 Enhancing Banking Stability Downtums Management (ALM) Q8 sk and Ref2lilBdiiing Operations Basel Il and Basel Il
i SLO-2 Integrating Risk Management with  |Crediit Risk Stress Testing and Scenario  |Market Risk and Investment Banking Liquidity Risk and Treasury Operations in Operational Risk and Loss Data
Strategic Planning in Banks Analysis ctivities BBanks Collection and Analysis
Risk Management and Corporate p— g . . , . . . . .
SLO-1  [Social Responsiilty (CSR) in grecli(lt Risk Reporting and Disclosures in I\;arl;et Risk Reporting and Disclosures in | iquidty Risk and Cash Management Services A(alperatlonal It?lsk and Vendor
$13 Banking anks anks lanagemen
SLO-2 Risk Management and Business Credit Risk in International Trade and Market Risk in Derivatives Trading and  |Liquidity Risk and Basel Il Liquidity Coverage |Operational Risk and Outsourcing in
Continuity Planning in Banks Export Finance Structured Products Ratio (LCR) Compliance Banking
Risk Management in Different Types e ; ; P — , . . ,
SLO-1 lof Banks: Commercial, Investment Rgle of Credit Risk Management in Project Varket Risk and Portfolio Diversification L/qq/d/ty Risk and Ba§el Il Net Stable Funding |Operational Rlsk anq Business
S-14 otc. Financing Ratio (NSFR) Compliance Process Reengineering
Risk Management for Foreign Banks |Credit Risk in Treasury Operations and  |Market Risk and Algorithmic Trading . o Operational Risk and Fraud
SLo-2 land International Operations Market Activities Strategies QU™ Stress Testing in Banks Prevention and Detection
SLO-1 Risk Management and Fintech Credit Risk in Securitization and Market Risk and Securities Market Liquidity Risk and Interbank Lending and Operational Risk and Data
515 Innovations in Banking Structured Finance Regulations Borrowing Governance in Banking
) Risk Management for Emerging Risks (Credit Risk and Credit Portfolio ; T 3 . . Operational Risk and Customer
SLO-2 in the Banking Industry Management Market Risk and Currency Convertibility  |Liquidity Risk and Loan Portfolio Management Service Operations
SLO-1 Risk Management and Ethical Credit Risk Analytics and Models in g:’ﬁ; t’;’z’; aid e as] Liquidity Risk and Funding Strategies during |Operational Risk and Change
Considerations in Banking Banking g Financial Turmoil Management
S-16-18 -
o S Future Trends and Challenges in Market PP o
SLO-2 Future Trends and Innovations in Future Challenges and Innovations in Risk Management Future Trends and Innovations in Liquidity ~  |Future Trends and Innovations in

Banking Risk Management

Credit Risk Management

Risk Management

Operational
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Learning Resources

Textbooks and Reference:

1. "Customer Relationship Management: Concepts and Technologies" by Francis Buttle: This comprehensive book covers CRM concepts, strategies, and technologies, providing practical insights into its
implementation and management.

2. "Customer Relationship Management: A Databased Approach” by V. Kumar and Wemer Reinartz: This book by V. Kumar (the same author you mentioned earlier) and Werner Reinartz focuses on a
data-driven approach to CRM, emphasizing the importance of customer data and analytics.

3. "CRM at the Speed of Light: Capturing and Keeping Customers in Internet Real Time" by Paul Greenberg: This influential book e xplores the impact of the internet on CRM and how businesses can
leverage real-time interactions to enhance customer relationships.

4. "Customer Relationship Management: Concepts and Cases" by K. Balakrishnan and Dr. M. S. Ganesan: Authored by Indian scholars, this book covers CRM concepts and includes case studies from
various industries to illustrate its practical applications.

5. "Customer Relationship Management: The Foundation of Contemporary Marketing Strategy" by Roger J. Baran and Robert J. Galka: This book emphasizes the significance of CRM in modern marketing
strategies, discussing its role in building and maintaining customer loyalty.

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA-4(10%) weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Eﬁ;“e‘ismts‘;g 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Level 2 ﬁgg:ize 20% 20% 20% 20% 20% 20% 20% 20% 40% i
Level 3 E‘r’:;‘i:te 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

Dr.R.Shanthi,

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

Professor,

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.

4 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST

E-Mail: shanthi@unom.ac.in

5 Dr. P. Shanthi Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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Course Code UBF23503J c,fa“n:s: DIGITAL BANKING Course Category o Discipline Specific Core Course '; : : j
Progressive Course Offering SeRstratgiiecretaryship
Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department and Atl::ci::::‘t::g and Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning | \ Program Learning Outcomes (PLO) \
CLR-1: |Meet industry demand for digital banking professionals. 1123 23 5| 6 78 9 10 11 12 13 14 15
CLR-2: |Keep pace with technological advancements in the banking industry. o
CLR-3: |Increase job prospects by possessing expertise in digital banking practices and processes g < SIS ) o 2 > o > @ ©
CLR-4: |Future-proof skills for a rapidly evolving, financial services industry. a3 S 3 S 22 5| 5 é’ kS § e ‘é’ E S =
CLR-5: |Foster entrepreneurship and innovation in the fintech sector. > 3 S § s 252 % £ 82 e £ | 2 3 S 2| e
S Xx|-= = | = D ] =5 [Z] [} © >, = =
£ 88 TEFEE g 2 8BSy 3|5 8 £ ¢ 9
; IR EelS s /g7 % & 8 & ¥ 3|
Course Learning Outcomes g . L S8 8| B E|ICSE|T| 3|8 |4 SRS S 8 | 2| @8
(CLO): At the end of this course, learners will be able to: % L%_ L% g S g~ é x 3 el 3 QO 5 L% §
-~
CLO-1: |Understand the concepts, principles, and technologies underlying digital banking. 2(75/60) |H|- H|-|-]- HI|H| H H M H H H -
CLO-2: |Demonstrate knowledge of the regulatory and legal frameworks governing digital banking operations. 218070 H|l-[M]|- - HI H| M H M H M M -
CLO-3: Apply digital banking tools and platforms to perform various banking functions, such as payments, transfers, ol7oles| |lHI - |HI-T.] - H M| H H H H H H H
and account management.
CLO-4: |ldentify and address security and privacy concems specific to digital banking transactions and data. 2170(70| | M H e~ | - HI H| H H M H H H H
CLO5 - 222}/(}//;; emerging trends and innovations in digital banking, such as blockchain, artificial intelligence, and open 2180l 70 H Hi-lHIMIHIH M H M H H H H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 18 18 18 18 18
S-1 SLOA Need for and concept of Digital Banking Agtomated [ellar Mechines.(Cash Multifunction Kiosk Intemet Banking: Payment Gatsway Debit and Credit cards
SLO-2 Dispensers) Concept of payment gateways
SLO-1 |Replacement of tradiitional F2F services = ' Scope of transactions
S-2 SLO-2 |banking. Types- Capex Model Facilities available Tracking movement of funds Types, features
SLO1 . L Opex Model L . |Floats and costs at each touch-points .
S-3 SLO-2 cost-benefit analysis, why digitization Total Outsourced Model Advancement in kiosk-based solutions Aggregators, eCommerce Cost benefit analysis
’ SLO-1 . . . iy e Internet Banking: Online banking options | Customer education
S-4-6 SLO 2 customer education on security White Label ATM Operators (WLAO) Utility and ease of customization Login and Transaction process flow _ Prepaid Card - Types
. L . . ; . Services available in a typical internet
s.7 SLO-1 |Assistance in migration Finer aspects of working Lr;stuailrl(e;'t;;)er:7 ?Snd maintenance banking Foreign currency travel card,
SLO-2 |Digital Banking Architecture q Securities and threats
SLO-1 . Deployment (Self-service Lobbies), features Retail and Corporate Banking .
58 SLO-2 Security features Maintenance Facilities available Functions, services, onboarding process Cash Card, Gift Card
S-9 SLO-1 |Risk management Monitoring for optimum utilization Educating customers Admin functionalities Types, scope and purpose
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SLO-2 Enabling migration of customers Mobile Banking: Mobile Banking
. . Features, services available, customer
S-10-12 SLO-1 |Role of NPCI Customer convenience pofscoice passhook piTicig expectations Advantages
SLO-2 |Products and initiatives Cheque Deposit Kiosk-CTS enabled | Educating the customer, enabling migration
3 3 , Cash Management Service:
513 SLO-1 |UPI Inrg(\)/;ggrgeneratlon Role of service g)iagérs;, benefits to customers and documentation, efc. Functions
SLO-2 |Architecture P Missed call facility — procedure
SLO-1 Counting entries et o Scope, Need and costing. Function perspectives
S-14 SLO-2 Impact on mobile wallets Future of ATMs in the advent of digital sff o Y Contact Centre — services offered, scope |Issuing procedure
boom 9 and support for the branches Cash Management Services (CMS)
SLO-1 |card payment system Cash Recycler Machines (CRM) Digital Signage System — purpose How it works, languages, load distribution
S-15 Utility and validation process and overall ] .
SLO-2 |AEPS implementation strategy Contents, operational perspectives | TAT and processes Scope and product bouguet
5-16-18 SLO-1  |Aadhar Based Merchant Payment Future prospect as better substitute of |scope of information broadcast and for| Mobile wallet scope, functional perspective Cyber securit
SLO-2 |System ATM yield-enhancement Customer education Y Y
Textbooks:

1. Sanjay Mohapatra, Digital Banking: Concepts and Practice

2.. Luigi Wewege, Digital Banking and Payments: Disruptive Technologies and Innovations

3. Amit Kumar and Vishal Agarwal, Digital Banking: Enhancing Customer Experience, Generating Insights, and Creating Value.
4. Brett King, Bank 4.0: Banking Everywhere, never at a Bank.

5. V. Kumar and Werner J., CUSTOMER RELA TIONSHIP MANAGEMENT, Willey India, 2008

References:

1. Gupta, P., and Sharma, A. (2021). Digital banking in India: Trends, challenges, and opportunities. International Journal of Applied Management Research, 1(1), 48-60.

2. Amin, H., Bannister, F., and Giffinger, R. (2020). Smart banking for inclusive and resilient societies. Cities, 106, 102901.

3. Agarwal, R., Saha, P., and Dutta, A. (2018). Digital banking adoption: An empirical analysis of Indian consumers. International Journal of Bank Marketing, 36(4), 673-688.

4. Dehghantanha, A., Choo, K. R., and Mahmood, A. (2021). Cyber security of digital banking services: A review. Computers and Security, 107, 102347.

5. Prasad, A. R., and Pankaj, M. (2020). Artificial intelligence and machine learning in digital banking: A systematic review. Journal of Intemet Banking and Commerce, 25(3), 1-19.

Learning Resources:

" ] .
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#

Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level 1 Se;"e”t‘:e; 15% 15% 15% 15% 15% 15% 15% 15% 30% -
nderstan
Level 2 A/:gﬁ/hz/e 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 Sualale 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,
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Professor, 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Department of Commerce, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
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T|P
Course Code UBF23D01J | Course Name RURAL AND INCLUSIVE BANKING Course Category D | Discipline Specific Elective Course 3102 (2) g
[ . — . Progressive ] Course Offering Corporate Secretaryship and Accounting Data Book / .
Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department and Finance Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Recognize the importance of Rural Economy and its contribution to Nation Development 1123 1123 /4[5| 6 7.8 9 10 11 12 13 14 15
CLR-2: |ldentify Opportunities, challenges in Rural Banking Business ’g‘ < S| gl e ol 2 >3 o i @
CLR-3: |Classify various types of seasons, crops, soils as part of Agriculture 2 3 =E 3 % > £|5| 2| § 2| 2 S § S
CLR-4: |Distinguish various types of Advances under Rural Banking o 8 g H s % % § g E § = S § § IS 2 | o
CLR-5: |Demonstrate skills to appraise the Agriculture Loan Proposals € «‘g’ § SR S | & 3| F 3 €= 3 2 T\'“ = = =
S 35Sz gLl g8 2 88§ E|s
Elslo Sl S 85 |L£/ 5|8 | L2HS| S 2 3 S s | O
52 S EEg|D |2 |5 ¢ 8 3 § 2
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: ® §_ §_ 2 § P |~ § § ¢ |5 § 3 O L% g 3
g da S ® @ | W=
CLO-1: |Define Priority Sector and Sectoral Targets 275|160 |[H|-|H|-]-]| - H| H| H H M H H H -
CLO-2: |[Explain the opportunities to lend under Priority Sector acros Agri,allied and other segments 218070 H M - - H H| M H M H M M -
CLO-3: |Visualize the impact of non achievement of targets and its impact on profitablities 270165 |H|-|H|-|-]| - H| M| H H H H H H H
CLO-4: |[Explore the avenues to achieve Priority Sector Targets 2170070, |[M|H|H|-]-] - HI H| H H M H H H H
CLO-5: |Define Priority Sector and Sectoral Targets 28|70, |[HIH|H|[-|HIM| H|H| M H M H H H H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
SLO-1 |Overview of Rural econom Short term loans - KCC, Gold loans, Finance
sS4 y against Warehouse Receipt (WHR) Definition of Priority Sector - Latest Concent of Self-Helo Groups Revised Definition and classification of
Kisan Credit Card (KCC) - Assessment of credit  |guidelines of RBI. P P P Micro
SLO-2 |Rural Money Market ;
requirement under KCC
SLO-1 |Rural Financing Models Froauctiof cregliigoriponeri fTigsfipnteregit Mandated targets prescribed by RBI. AR .
component, personal loans etc. . ] Joint Liability Groups . .
S-2 — . - : Introduction to Small and medium o Small and Medium Enterprises
Landscape Opportunities and Agricultural marketing, APMC, Crop insurance . Institutional
SLO-2 ; . Enterprises (SME)
Challenges in Rural Banking scheme
SLO-1 | Introduction to Agriculture Contribution of MSME to GDP and
-3 - Pradhan Mantri Fasal Bima Yojana, Various Medium manufacturing and medium |Bank support for SHGs Lending Models |various segments of MSME
SLO-2 |Meaning and its components subventions from GOI. service under SHG contributing to Growth
Lending opportunities under MSME
SLO-1 Types of crops like cereals, pulses, oil
seeds Agri. term loans - Assessment of requirement Village and Cottage Industries, - -
S-45 C - 7 NABARD unit cost t Ad ¢ K fi Collateral Free Agri, Allied Activities
SLO2 ommercial crops, concepts o annual |( unit cost concept), vances to weaker sections
crops and perennial crops
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Details of allied activities and related

Mutual Guarantee based lending model

SLO1 o . . Margin requirement, economic size, fixing of ;
S6 activities to ggr/culture an'd h or{/culture repayment including ballooning of instalments to |Common guidelines of RBI on PSA Doorstep bapk/ng . . Retail Business, Manufacturing
Types of soil, sources of irrigation, 2 Technology interventions in Agri
SLO-2 L suit the cash flow )
Seasons of cultivation Lending
Monsoon and its suitability for J . 5 ]
SLoA agriculture, etc. o at_or ium. Fiagaogaliano agncult_ure Sicy Latest Opportunities to lend under PSA:| . . . )
S-7 - - as dairy, poultry, Sheep and Goat rearing, ; Digital Lending Trade and Service
Definition of small marginal farmers, 3 3 - Farmer Producer Companies
SLO-2 Sericulture, Piggery and fisheries. Govt. sponsored schemes
tenant farmers
s-8 SLO-1 |Tenant farmers, share croppers, oral glérjz a(r;)?z'ggg" T Start Up Units, Agro Processing Credit Avoraisal techniaues
leases. Measurement of land etc. e - ] Advances Details of PMEGP, NRLM, NULM PP q
SLO-2 Minor irrigation, plantation and horticulture
. Hi-tech agriculture activities like poly house
$-910 SLO1 Concept‘of Farmer Producer Bultivatid Solar Powgr Plants, Advances to Term Loans and Working Capital
Companies, SFAC guarantee efc. = - Export Units SRMS and DRI
SLO-2 Financing Agri. Loans under cluster approach
High Tech Agri and Agro processing Units,
SLO1 Warehouse Financing and Hi-tech agricultural ) . ]
Importance of Agriculture in Indian units Hllgh Tegh Ag 1l GndePASE,Eabcalgl Advances Supply Chain Financing
S-11 — - . Loans, Housing Loans ”
economy Value Chain Financing, Contract, Organic Co Lendin Crop Insurance Models in MSME
SLO-2 Farming, Medicinal Plants Financing, Agri- 9
Exports etc.
. ) ) ] Various types of Land Records, verification of —_—
$-12 Stor gggf;;ﬁg’sn%f ;Zti;;ZiqUIrements 2l Land Records, Documents and its relevance. On Lending concepts, Corporate Linked|Government Support Credit Ratings
SLO-2 |needs/ourposes ggiigi;:\gpra/sal Techniques for Agri Loans: Financing Models Rural Marketing opportunities Trends Platform
! . g S Non-Achieving of PSC Targets:
s-13 SLo-1 Agricultural advances, Concepts of Cocumelt R e Impact, penalty Extension Acfivitiés Its utilities
Short Term Verification of Land Records, Ascertaining Altemate Options: PSLC: Priority Priority Sector Targets
SLO-2 ; g ; P
Technical Feasibility Sector Lending Certificates
Medium Term and Long term. o s L o
SLO-1 Seasonality Determining Economic Viability Inter Bank Ffan‘/apatlon Qer‘tlflcates, Cattle Health Camps, Seminars, Sectors under MSME
S-14-15 — 3 = : Investment in IRDF and its impact on P
SLO-2 Adequacy and timeliness of agricultural |Disbursement patterns, Post Disbursement follow profitabilty Roadshows, Workshops Institutional Support to MSME

Credit

up, Recovery Management

Learning Resources

Textbooks:

Reference:

ahwhd =

Anshul Agarwal - Financial Inclusion : Challenges and Opportunities. (2010) Skoch Summit.
AsliDemirgue-Kunt and Klapper, L “Measuring Financial Inclusion”, Policy Research Working Paper, 6025, (2012 April( World Bank.
Joseph Massey “ Role of Financial Institutions in Financial Inclusion” (2010) FICCI's Banking and Finance Journal.

MandiraSarma and JesimPais “Financial Inclusion and Development : A Cross Country Analysis, Indian Council for Research on International Economic Relations (2008).
UshaThorat, Deputy Governor of the Reserve Bank of India (2006) “Financial Inclusion and Millennium Development Goals”

1. Ram Jitendra. 2015. Regional Rural Banks of India: Evolution, Performance and Management. Gurgaon: Partridge Publishing.
2. Acharya S.C. and A. K. Mohanty. Operational Analysis of Regional Rural Banks. New Delhi: Gyan Publishing House

3. Agrawal Meenu. 2009. Regional Rural Banks (RRBs) in India. New Delhi: New Century Publications.
4. Ahmad Rais and Mahmudur Rahman. 1998. Rural Banking and Economic Development. New Delhi: Mittal Publications.
5. Reddy, Ranga. 2004. Rural Banking and Overdues Management. New Delhi: Mittal Publications.
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Continuous Learning Assessment (50% weightage)

Final Examination (50% weightage)

Bloom’s Level of Thinking CLA-1(10%) CLA-2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Ssg’;fgt‘;’ﬁ; 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Level 2 Aﬁgﬁze 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 Ee’f;‘;?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,

Blue Bharath EXIM Pvt. Ltd,
No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

Kattankulathur

1. Dr. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST,

2.Dr.ILA.Nakkeeran Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

3. K Karthikeyan, Assistant Professor, Dept. of CS and AF, SRM IST, KTR.

4. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

110


mailto:shanthi@unom.ac.in

SLO-2

Steps involved in setting up MSME Unit

Targets for MSME under Priority Sector
Targets

Working Capital Cycle in a sequential
approach

T |P
Course Code UBF23D02J | Course Name MSME CREDIT Course Category D | Discipline Specific Elective Course 3102 (2) g
— . T ' Progressive . Course Offering Corporate Secretaryship and Accounting Data Book / .
Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department and Finance Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Recognize the need for lending to MSME Sectors 1123 1123 /4[5| 6 7.8 9 10 11 12 13 14 15
CLR-2: |Appreciate the contribution of MSME sector to Country’s economics
CLR-3: |ldentify various Government Institutional support to promote MSME Sector Tg\ S Z\j 8w o 2 = > 2 ©
CLR-4: |Determine the role of Bankers in lending to MSME Sector Lixe B E| o= S| 2|8 2|2 £ s &
- - 3 : Q2 s =S 2 £E | 5 o =|g|5 s = = S
CLR-5: |Enlighten the recommendations of various committees > 2 S S| § = = | 8 £ £ 9 S8 3 ® § o 2| 2
S| & = | S o 8| = L © [ = < =
HEREE IR I AR B A AR
Fzg £ 383 €55 g8 &8 & £ s ¢
slL/8| |3 E e |3 5| I Qs ) kS I 2 7]
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: I § §_ 2 §ICx ;3: § 2 |5 ?g = a L% 3 8
glgla 8¢ & @ Wle
CLO-1: |Define MSME as per revised classification 2|75/60 H Hl-1-]- HI H| H H M H H H -
CLO-2: |Assess the working capital requirements of MSME borrowed unit 28070 |[H|-[M - - HI H| M H M H M M -
CLO-3: |Appraise the term loans in terms of viability norms 2 70|65 Hi-|H|-]-]- H M| H H H H H H H
CLO-4: |Get an insight into various committees and its recommendations to banks for lending 2,70/70, (IM|{H|H|-]-] - H| H| H H M H H H H
CLO-5: |Recognize the need for due diligence: financial, legal and commercial due diligence 218070 HIHIH|-|HI M| H H| M H M H H H H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 15 15 15 15 15
SLO-1 |Definition of MSME as per latest guidelines RBI initiatives to promote MSME Concept and ngature of working capital Assgssmg loan proposal on working | Technical appraisal of term loan
S for MSME business capital proposals
SLO-2 Opportunities and challenges in MSME RBI guidelines and directives for Working capital requirements for MSME |Income proof document to ascertain the |Commercial appraisal of term loan
Financing financing MSME units E business business potential proposals
i S . " Documents to be obtained along with . . .
SLO-1 {Importance of MSME sector in Indian Economy IIBnadri);qng Ll e EI(;ZZ:ZZZ C%;‘;’g? AC:g ;ZI’ aipert application for Working Capital and how Z’nig,c-slzll:p praisal of term loan
S-2 ’ to check its genuinely PP
SLO-2 |MSMED ACT 2006 Different types finances under MSME Calculation qf various ratios based on KYQ Documgnts for both individual and Ascertalr? managetial capability of
Asset and Liability volumes business entity Companies
Procedure to Register under MSME and its ~ |Definition: Priority Sector and Sectoral |Nature of working capital in MSME Assgssmg th ¢ loan prop osa[ an d fake Financial tools used by banks for
SLO-1 y 5 ; credit decisions based on eligibility - o
benefits allocations as per RBI Norms business norms finding out viability of proposals
S-3

Importance to pre sanction visits,
personal discussion with applicant and

the creditworthiness of party

Various ratios like Debt Equity Ratio,
Debt Service Coverage Ratio, Total
liabilities to Tangible Networth ratios
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Due diligence by banks in terms of legal

Break Even Analysis and margin of

SLO-1 . . Activities to be eligible under MSME . s due diligence, commercial due
S—45 Iéole of MSME in development of Inclian Need for wo'rk/ng cap/tal anq ways and diigence and personal due diligence safety
conomy Structured mechanism for monitoring [ e woodig caoreh Writing appraisal reports based on visit
SLO2 . . Composite finance: Meaning, its need
credit growth report and supporting documents
. B Importance of assessing technical
SLO1 N‘??d.f or promoting MSME BxporSandgovt | CliGlerqprteach and [SeiTliiESiEaE Managing working capital feasibility of proposal and economic ~ |Composite finance: Features
initiatives bankers bility of
S6 T - — viability of proposal
. g : . istinguish gross working capital an ., . L
o |Village and cottage Industries who are purview | Definition: Financial literacy and . : ) - |Credit Rating Agencies: AQUTE,
SLO-2 of MSME consultancy support ZZ;; working capital and working capital SMERA, CRISIL CGTMSE
1 |Supportive role of Government in promoting | Core business of specialized MSME | Work capital calculations through case ] ] Role and responsibilities of lender bank
s7 SLo- MSME branches studies Genapating SRRl CIBIL Reports participating in CGTMSE
Evolution and inclusive growth of MSME over |Types of agricultural advances to be | Types of finance offered by Bank for | Disbursement methodology to ensure  |Eligibility norms and claim procedure in
SLO-2 P i ;
past few years eligible under MSME working capital need end use the event of default
Opportunities to lend under MSME specific to ; How the banks assess the working Importance of post sanction follow up  |Importance of constant monitoring of
SLO-1 Impact of non-achievement of targets . . £
sectors capital requirements and monitoring MSME advances
S8 Challenges in financing of MSME and remedial|Avenues available to bridge the gap  |Major recommendations of Tandon Security aspects of working capital Disting “’Sh. pre sar?ct/qn monitoring,
SLO-2 - iy ) - . post sanction monitoring and
measures while achieving targets Committee on WC finance finance o
supervision/follow-up
g Eligible activities for funding under Early warning signals and actions
$-9-10 SLOA  |Adequacy of giditgEert to MSME MSME Banks approach for working capital Wikaaaroraisalioar thereon
BCSBI Code from MSME lending finance 9 app P Recovery strategies depending on
SLO-2 |Govt Schemes §
perspective default pattern
SLO-1 |PMEGP, Credit Guarantee trust Various committees constituted by Govt Distinguish methods of lending Legal and Non-Legal methods of
oD SHE Meaning and nature of Term Loans to fecovery
S-11 Issues and challenges faced by MSME ] ; g .
SLO-2 |Tech upgradation Sector as described by various Nayak Committee recommendation for |MSME units Legal methods: Lok Adalat, DRT,
. WC finance DRAT
committees
. ; ) Calculating working capital requirement : .
SLO-1 Various subsidy schemes of govt to promote  |Changes and_ developments car(led out as per Nayak Committee (Projected Assess Term Loan requirements in SAFAESI ACT and provisions
MSME as per committee recommendations Bal Sheet Method MSME
S-12 alance Sheet Method)
g SL Kapur Committee observations and |Cash Budget Method of assessing General norms in banks for term loan
SLO-2 | Scheme features recommendations working capital requirement lending
; ; Definition of Risk, Risk identification,
SLO-1 | Technology support for MSME Sector %i{%‘;‘;’:dma’éfrfs"bse”’ LS ER Risk categorization, Risk Mitigation
$-13 Ganguly Committee and KC Projected balance sheet method 'X%’ A;aésal Skill for terms loans to measures
SLO-2 |Awareness on Intellectual Property Rights Chakraborty committee observations
and recommendations
SLO-1 . ) o Non-Legal methods of recovery for
S-14-15 Whether subsidy facility to be continued under |Various committee recommendations Cash budaet method gﬁstzglgfﬁ;ﬂ?ﬁ'&gﬁ%fegfsgmy lggg genuine defaulters by way of
SLO-2 revised and implementations 9 proposals Y rephasing, restructuring and

rehabilitation
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Textbooks:
1. POPLI, G. S, PURI, S. K. (2013). STRATEGIC CREDIT MANAGEMENT IN BANKS. India: PHI Learning.
2. Cole, R. H. (1976). Consumer and Commercial Credit Management. United States: R. D. Irwin.
3. Bank Credit Management. (2010). (n.p.): Himalaya Publishing House.
. 4. Greuning, H. v., Brajovic Bratanovic, S. (2020). Analyzing Banking Risk (Fourth Edition): A Framework for Assessing Corporate Governance and Risk Management. United States: World Bank
Learning Resources Publications
References:
1. Van Gestel, T., Baesens, B. (2008). Credit Risk Management: Basic Concepts: Financial Risk Components, Rating Analysis, Models, Economic and Regulatory Capital. United Kingdom: OUP'
Oxford.
2. Yhip, T. M., Alagheband, B. M. D. (2021). The Practice of Lending: A Guide to Credit Analysis and Credit Risk. (n.p.): Springer International Publishing.
. ] T
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory | Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% | 15% 15% 15% 30% .
Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 Sualale 15% 15% 15% 15% 15% | 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts
Dr.K.S Kamaludeen, . 1. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Managing Director, Dr.R.Shanthi, 2.Dr.ILA.Nakkeeran Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Blue Bharath EXIM Pvt. Ltd, Professor, 3. Dr. K Karthikeyan, Assistant Professor, Dept. of CS and AF, SRM IST, KTR.
No 26 Ethiraj Salai Egmore Chennai. Department of Commerce, _ 4. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
E-Mail: info@baccuracy.com.info LEJnI\IX:iIr'SIstyh:r]:tmadLﬁz’nsgiﬁr?UK Campus,Chennal. 5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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L|IT |P
Course Code UBF23G01J | Course Name CREDIT MANAGEMENT IN BANKING Course Category G Generic Elective Course alo 2 (2) g
[ . — ’ Progressive : Course Offering Corporate Secretaryship and Accounting Data Book / .
Pre-requisite Courses Nil Co-requisite Courses Nil Colrses Nil Department and Finance Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning Program Learning Outcomes (PLO)
CLR-1: |Outline various Banking Related Acts and its relevance to day-to-day banking 1123 112(3/4|/5| 6 718 9 10 11 12 13 14 15
CLR-2: |List Different types of Financial Institutions, Banks and its core functions =lslsl | o -
CLR-3: |/dentify different types of customers and differentiate them SIS & 52 P2 lolf 8 ole!|p g 2
CLR-4: |Summarize RBI Regulations across different banking functions alg 5 |25 28|52 % 5 <= E | = S 1 8|2
CLR-5: |Develop an insight into NI ACT and its application to critical cust lated t fi 2858 §c3s/ g8 £ s 3585 58 2 8 <92 &
: p an insight into and its application to critical customer related transactions SL5 €S 2E88 88 F 589 3 ] 3 < £ =
x ] [ = - = S
£85 2835 5% 28882 5§ 8 5 8 &2
BB S EE8 =22 8 5%/ ¢ 2 s 8"
S| 28 =1 S| |2 © | = 2 ) S 3 = K7
Course Learning Outcomes (CLO):  |At the end of this course, learners will be able to: kS, " §_ § 2 E|Ox | E § S é 3 a? & g 3
2y ﬁ ) i o 3 s o £ = u Q
CLO-1: |Categorize different types of Liability, Asset, Third Party Products and its applicability to customer base 2 “ 75|60 ([H| - H|-|-]| - H|H| H H M H H H -
CLO-2: |Analyze different types of Payment Systems like NEFT, RTGS, IMPS and differentiate each type 218070 Hi-1M]|-]- HIH| M H M H M M -
CLO-3: |Compare Altemate Delivery Channels and its ease of operation from customer perspective 2|70165| | H|-|H - H | M| H H H H H H
CLO-4: Recog(uze /mportance of customer service in developing banking business and analyze the impact of delayed olzolzol IMIHIH]-|-] - H HI H H M H H H
or denied service
CLO-5: bO:Isl;(ne different types of ancillary services on offer by banks and its contribution to increase the revenue to the 2180170 HIHIHL-HI M HIH] ™ H M H H H H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
SLO-1 |Lending Principles Credit Policies, Balance Sheet Analysis |Working Capital Assessment Term Loan Assessment g;géo End Process in a Loan Life
S-1 . .
SLO-2 |Forms of advances Credit policy of the bank | Determining operating cycle Loan Appraisal ‘g(r):gft";g :gsBorrowers, Assessing the
interest rates, Base rate, MCLR Different types | -_. ; ? : . , s Assessing the Creditworthiness of the
52 SLO-1 of security- Primary and collateral Fair Practices Code for Lenders Working capital requirements Technical feasibility borrower
SLO-2 |Different types of borrowers Overview of retail credit Inventory and receivable norms Economic viability Personql D’S.CUSS’OnS’ Observations
and verification of Income Proofs
SLO-1 |Individual Corporate and Institutional Credit Types of Working capital facilities Sources of Capital Collection of Presanction Documents
S-3 :
SLO-2 |Proprietary Wholesale Banking Projected turnover method Funds Flow projected profitability ':E%Z’t’;g the documents o assess
SLO-1 |Partnership Advances to large industries Nayak Committee Repayment methods and schedules assess elgibility b(.)th from Individual
S—4-5 and loan perspective
SLO 2 |companies, Trusts General principles Projected Balance Sheet Method Documentation Presanction Visits
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How to conduct field visits, unit

SLO-1 |Overview of various types of credit facilities ~ |Exposure norms CMA Disbursal and monitoring . ,
inspections
S-6 : —
SLO-2 |Fund based and non - fund based Balance Sheet Analysis Flexible approach to Current Ratio Verification of end use I:er;g Z;at/on of comprehensive visit
SLO-1 |Term loans, Cash Credit Ratio Analysis Concept of MPBF Proposal Writing Ascertaining the eligiibility of borrower
S-7 ittee-
SLO-2 |overdraft facilities Funds Flow Analysis Zzggﬁ% /| metnadleT Monitoring and follow-up Technical feasibility
s SLO-1 |Bills purchase/discount, Sources of funds Credit Monitoring Arrangement (CMA) | Overview of Project Finance Economic viability
-8
SLO-2 BGandLC Application of funds Cash Budget Method of Lending Channel Financing Develop the loan proposal
SLO-1 |introduction to Lending arrangements Cash Flow Analysis Financial Follow up Reports (D:zcumentatltqn: Rs0f Securifies, Ta{klr;g credlit decisions to sanction or to
5-9-10 ' : A arge creation reject '
SLO-2 |sole/multiple/consortium/syndication gziti::;at/on and inferpretation different QIS Search, filing, modification, satisfaction ggrrz)nvz/tglcatmg Terms of Sanction to
SLO-1 |Overview of Lending norms Current Ratio Credit Delivery System Igg;tgvgl/ﬂxed, Pl charge, Zg‘;ﬁlm the loan terms to borrower in
S-11 Coordination with Legal Advisors on |Facilitate Disbursement of loan as per
SLO-2 |Lending Appraisal Debt Service Coverage Ratio Importance f 9 p
Legal Opinions terms
SLO-1 |Due Diligence Fixed Asset Coverage Ratio ’f?ep O'fmg > por Bani's proscilel Reading legal search reports Obtain requisite receipts to ensure end
512 ‘ormats use
. ] ] Legal aspects of documentation: Sale |How to conduct post disbursement
SLO-2 |ClBIL/Equita/EXEehalBRIF  Eelgtos PR Deed/Partition Deed/Will/Gift Deeds  |asset verification
SLO-1 |Brief introduction into RBI Defaulters list Liquidity Ratios MMR Validity of title Deeds Closely monitor the accounts
S-13 - . .
SLO-2 |ECGC caution list Acid-test Ratio QMR Coordinatofitagdi@iiorns to ascertain Continuous Monitoring and follow up
value of property
SLO-1 |RED Flag accounts Z/ﬁ:g%?’,g%g’ses io calGuaieaurem Proposal Writing Interpretation of valuation Reports Identify Early Warning Signals
S-14-15 .
SLO-2 |Funds diversion. Probe 42 etc Problems on Ratio analysis Working capital advances Mol e Guidance Valu, initiate recovery steps

Distress Value, Stamp Duty

Learning Resources

Textbooks:

Bank Publications.
References:

1. POPLI, G. S., PURI, S. K. (2013). STRATEGIC CREDIT MANAGEMENT IN BANKS. India: PHI Learning.
2. Cole, R. H. (1976). Consumer and Commercial Credit Management. United States: R. D. Irwin.
3. Bank Credit Management. (2010). (n.p.): Himalaya Publishing House.

4. Greuning, H. v., Brajovic Bratanovic, S. (2020). Analyzing Banking Risk (Fourth Edition): A Framework for Assessing Corporate Governance and Risk Management. United States: World

1. Van Gestel, T., Baesens, B. (2008). Credit Risk Management: Basic Concepts: Financial Risk Components, Rating Analysis, Models, Economic and Regulatory Capital. United
Kingdom: OUP Oxford.
2. Yhip, T. M., Alagheband, B. M. D. (2021). The Practice of Lending: A Guide to Credit Analysis and Credit Risk. (n.p.): Springer International Publishing.
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. i o
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#

Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice

Level 1 Se;“e"t‘be; 15% 15% 15% 15% 15% ‘ 15% 15% 15% 30% '
nderstan
Level 2 Aﬁg{’y‘;’e 20% 20% 20% 20% 0% | 20% 20% 20% 40% :
|
Level 3 E(‘;’f;‘;?;e 15% 15% 15% 15% 15% | 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts
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Course Code

UBF23S03J

Course Name

FUNDAMENTALS OF STOCK MARKET

Course Category

S Skill Enhancement Course

Progressive

Course Offering

Corporate Secretaryship

Pre-requisite Courses Nil Co-requisite Courses Nil Courses Nil Department and Accounting and Data Book / Codes/Standards Nil
Finance
(Course Learning Rationale (CLR): | The purpose of learning this course is to: || Learning | | Program Learning Outcomes (PLO) \

CLR-1: |Understand about capital market 1123 3 5 6 78 9 10 11 12 13 14 15

CLR-2: |Leamn more about primary market N

CLR-3: |Learn details about secondary market g L |8 o o> 2 =) o> @ )

CLR-4: |Understand how derivatives works S/& & 3 = 2P § & g s g 2 2 s s | =

CLR-5: |Leam how to do financial statement analysis = 8| & § SIE 272 % £ 88 e § 2 8 S 2| e
S RX|-= SAR-ERSEI%) o | O ~ = | @ L © = > = =
R R R AR AR AR AR
S8 S£2g5 £ ¢8| 8 5858 € ¢35 8 8

Course Learning Outcomes , ; . 55|18 &sISI&|E 8|5 |2 8 &£ | 5 & =1 @

(CLO): At the end of this course, learners will be able to: % L%_ L%_ g S g~ é o 3 el 3 QO 5 L% §
CLO-1: | Understand about markets and various financial instruments 275160 | H| - - M H| M - H H L M -
CLO-2: |Understand how the stocks are getting listed in exchanged (Primary market) 2 (80|70 H| - - - M | H| M H H H M M -
CLO-3: |Understand the mechanism of secondary market 2|70/65| |[H|-|-|-|H M | H| M H M M M M -
CLO-4: |Gain knowledge about derivatives market 2 70|70 HIH|-|-[H]| - M | H| M H M M M M -
CLO-5: |Perform financial statement analysis using balance sheet and profit and loss account 28|70 |[HIH|-|H|H| - M| H| M H H H M M H

Learning Unit/ Module 1: Markets and Learning Unit/ Module 2: Learning Unit/ Module 3: Learning Unit / Module 4: Learning Unit / Module 5: Financial
Duration (hour) Financial Instruments Primary Market Secondary Market Derivatives Statement Analysis
6 6 6 6 6
SLO-1  |Types of Markets: Equity market Initial Public Offer (IPO) gg;i;’;‘fgmgﬂ{esst_gl’)d Exchange Derivatives -Introduction Balance sheet - Introduction
$-1 5 -
SLO-2  |Debt market Book Building through Online IPO g‘;g‘;g%’;slnojias?glgg’;s piig.Exchange Features of derivatives market Balance sheet
52 SLO-1  |Derivatives market Eligibility to issue securities Depositories Types of derivatives Profit and loss account
SLO-2  |Commodities market Book building process Stock exchanges Futures
SLO-1  |Meaning of private companies e med{a(ies in Hayel aes Forwards
S-3 Fixed versus Book Building issues market Listing Stock market related ratios
SLO-2  |Features of private companies Membership Options
sS4 SLO-1 Mean/ng and features of private Allotment of Shares Trading, Clearing and settlement Swaps Simple analysis before investing in the
companies ishares
) ) ) . . Commodity and commodity
o5 SLO-1  |Meaning of public companies Basis of Allotment Risk management exchanges - MCX Understanding annual report
SLO-2  |Features of public companies Allotment process Investor protection fund (IPF) Commodity and commodity

exchanges - MCDX
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SLO-1

S6 Types of investment avenues.

SLO-2

Private Placement

Do's and Don'ts for investors

Equity and debt investment.

Commodity versus financial
derivatives.

Director's report

Learning Resources:

Textbooks:

1. NCFM, Financial Markets: A Beginner's Module, NSE
2. Trading Fundamentals. (2014). (n.p.): Diamond Pocket Books Pvt Ltd.
3. Gurusamy — Capital Markets — Vijay Nicole Publications
4. Tycho Press. (2013). Stock Market Investing for Beginners: Essentials to Start Investing Successfully. United States: Callisto Media Incorporated.

References:
1. Wyss, B. O. (2000). Fundamentals of the Stock Market. United States: McGraw-Hill Education.
2.. Machiraju H.R. (Edn 2009), Merchant Banking, New Age International, New Delhi

Continuous Learning Assessment (50% weightage)

Final Examination (50% weightage)

Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Srf;"e‘:;"t‘:s; 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Level 2 AAnEIF;Ze 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 E(‘z’i‘;?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

# CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Expert from Industry Experts from Academic Internal Experts
1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
,\Dﬂgﬁazl*ggrg?r'sggf” Dr.R.Shanthi, 2. Dr. Kamalakannannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, KTR
Blue Bharath EXIM Pyt Ltd, B:aoprftSn?erzht of Commerce, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

4. Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

5. Dr. M. Thinesh Kumar Assistant Professor, Dept. of CS and AF FSH, SRM IST, KTR
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Course _ Course Internship/Apprenticeship / Project/ L|T o|C
Course Code UBF23P02L Name INTERNSHIP - II Category IAPC Community Outreach 0 0 0 |1
.. . . Corporate
Pre-requisite P ’ Progressive , Course Offering - .
Courses INTERNSHIP - | Co-requisite Courses Nil ol Nil Department Secre_taryshlp gnd Data Book / Codes/Standards Nil
Accounting and Finance
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Give idea about research project 1123 1123 /45| 6 718 9 10 11 12 13 14 15
CLR-2: |Identify the research problem TS | o ©»
CLR-3: [Review of literature 8| < S E § 8 o e 2 g 2
CLR-4: |Give idea about data collection 025 T2 EE S5 £ sl = §/18|°
. T : - > 28| & S| S ==& & = |25 & «» @ o 2 K2
CLR-5: |Give knowledge on statistical tools and project preparation. S8 § S % £|8 g s Sl % < T = > s =
IR AR A R AR
E3ER S 258 8 88588 2 5 8 8
Course Learning Outcomes ] , [ 55 g| | 2EISIEIT 8§ %5 |2 S & | s g 8 2
(CLO): At the end of this course, learners will be able to: % | l%:_ 1%' g S = é & 3 e 3 a u% u% §
i ld i
CLO-1: |Gained knowledge about research project 2/8/8| HIL/HM|ILIM|M|M| M M M M M L L
CLO-2: |Increased knowledge on research problem 2 (75|70 HILIM/L|]L|L[HJH|H H H H H L L
CLO-3: |Improved practice in review of literature 288 |H|L/H/L|L|L|H]JH| H H H H H L L
CLO-4: |Well versed in data collection 318075 H{H/H/L|L|L|HJH| H H H H H L H
CLO-5: |Gained knowledge on statistical tools and project preparation 3[75/70 HI M|{H|L|]L|{M|H H|H H H H H L H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 5 5 5 5 5
S1t0S-5 | SLO- Topic selection Review of literature Research design Data Collection and analysis Interpretation and conclusion

INTERNSHIP PROJECT DESCRIPTION

GUIDELINES

1.

2.

3.

4, Paper Size should be A4
5.

6.

7.

8. Two reviews will be cond
9.

ucted before the Viva Voce

The project work should be neatly presented in not less than 60 pages and not more than 100 pages

The candidate should submit periodical report of the project to the supervisor.

Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.

The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.

1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)
Subheading shall be typed in the Font style (Font: Times New Roman | / Font Size: 14 for headings) The report should be professionally prepared.

Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate
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10. After the Evaluation of the project report one hard copy will be returned to the candidate.

EVALUATION SCHEME

Project Evaluation and viva voce — Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks

TOTAL MARKS - 100 Marks

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination.

Learning Assessment

Internship

Continuous Learning Assessment Final Evaluation

(50% weightage)

(50% weightage)

Review -1

Review -2 Project Report Viva-Voce

20%

30% 30% 20%

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pvt. Ltd,

E-Mail: info@baccuracy.com.info

No 26 Ethiraj Salai Egmore Chennai.

Dr.R.Shanthi,
Professor,
Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3.Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4.Dr. K. Karthikeyan K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR.

5.Mrs. S. Sivakavitha, K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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SEMESTER VI

Course Code | UBF23601J C,;’:;? INCOME TAX LAW THEORY AND PRACTICE - Il Course Category | C Discipline Specific Core Courses '3' z '; (2) g
-, Co-requisite . . .
Pre-requisite Courses INCOME TAX LAW THEORY AND PRACTICE -1 Couithes Nil Progressive Courses Nil
Corporate Secretaryship
Course Offering Department and Accounting and Data Book / Codes/Standards Nil
Finance
Course
Learning The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
Rationale (CLR):
CLR-1: [To impart knowledge on the basic principles of direct tax laws { 2 |3 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
CLR-2: To equip students about the computation of capital gains, income from other Tl sls o y o |2 . . "
sources Sl §’ il o e £ S > |£ 8l |2 2 |5 =
. |To Understand the provisions of Clubbing of Income, Set-off and carry forward of Q| 2|s = (2 |£ |f 2 |3 £ |3 oS5 I3 s |8 |2
CLR-3: Josses 2| 8 |E g |8 |£ |3 gl [ |2 g3z |2 1§12 |2 2
S| €18 S |5 | | x |3 ) 14 S e = |2 s |8
CLR-4: |To Understand the provisions relating to Deduction U/S 80 C to 80 U S| &5 S g |5 5 | 8 % 2 |3 S 2 2 |3 [E |3 g g
CLR-5: [Students can compute the individual assesses taxable income and tax liability % 8 E S E= 3 =8 & |5 3 ?% " < s |8 S T
Course Learning At the end of this course, learners will be able: e é 3 :8 § L < % € |3 & = o« u% L% 8
Outcomes (CLO): : [ | 4 |d Q o % Q
CLO-1: |To Learn the provisions relating to Capital Gains 3 | 85 |80 H - M H - M H - H H H H M -
CLO-2: [To Assess taxable income from other sources of an Individual assessee 3 75 |70 H - M H - - M H - H H H H M -
CLO-3: [To Describe the mechanism of carry forward and set off of an Individual assessee 3 80 |75 H - M H - - M H - H H H H M -
CLO-4: To Eva[uate gross total income of an Individual assessee after taking into account 3 |80 |75 H M H H H M H H H H H M
deduction u/s 80.
CLO-5: |To compute the net total income of an individual. 3 75 |70 H H M H H M M H H H H H H M H
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
S SLO1 Capital gain Income from other sources Clubbing of income Deduction from gross total income Assessment of individuals
SLO-2 Types of capital gain List of other income Transfer of assets Deduction u/s 80 C Provisions
SLO-1 Short term capital gain Dividend Revocable transfer of assets Deduction u/s 80 CCA Assessmen{ of income of assessee
s2 whose age is bglow 60
SLO-2 Long term capital gain Tax free securities Remuneration to spouse Deduction u/s 80 CCC Assessmen{ of income of assessee
whose age is below 60 — Problem
SLO1 Transfer Exempted securities Clubbing income of minor child Deduction u/s 80 CCD Assessment of income of senior citizen
S3 SLO-2 Transaction not regarded as transfer | Tax less securities Transfer to son’s wife Deduction u/s 80 CCE f%ﬁ:ﬁgﬁm of income of senior citizen
S-4 -6 SLO-1 Cost of acquisition Casual income Set of losses Deduction u/s 80 CCG ?I%;Zflsment of income of super senior
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, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
. 2 v Assessment of income of super senior
SLO-2 | Cost of improvement Crossing up Carry forward of losses Gross qualifying amount citizen — Problem
S.7 SLO-1 Calculation of short-term capital gain Calcu{gt/on of taxaple interest on Provision reggrdmg set off losses within | Computation of deduction u/s 80 C Adjustment of TDS and advance tax
SLO-2 securities, Casual income the heads of income to CCG
SLO-1 Cost of inflation index Gift received from friends and relatives Zrowszon Rl ard origss fom Deduction u/s 80D Surcharge caloulation
S8 ousg property Rebate u/s 87A
SLO-2 | Indexed cost of acquisition Blood relatives Zzzngg PSR Rss o Computation - u/s 80D Computation of net tax liability
SLO-1 | Indexed cost of improvement Family pension Prows:oq gl R T Deduction u/s 80D & DDB Computation of net tax liability—
S-9 specy/gtlon Problems
SLO-2 | Procedure for indexed cost Income from sublet IcJ:;))‘i/tI:II?gsgf bamy oA Computation - u/s 80D & DDB Self-assessment
Provision of carry forward of losses on
$-10 - SLO-1 Exempted capital gain U/s/10, 10(36) | Royalty, ground rent account of owning and maintain of race | Deduction u/s 80E Re-assessment
12 horses
SLO-2 | Us/10(37), 10(38) Income from letting from machinery Order of set off Computation - u/s 80E Filing of return
SLO-1 | u/s 54 & 54F Contribution to provident fund cff;a(;fizagt(i{) Zam/ forward of et Deduction u/s 80 U Voluntary filing of return
$-13 PP
SLO-2 U/S 54B 54D, 54EC, 54G (For al Exemptions in income from other Period for carry forward of losses Computation - u/s 80 U Due dates of filing of return
assesses) sources
SLO-1 Applying Exemptions of securities B dcare oty Provisions of carry forward of income ks " .
sources Claiming Deductions under various .
S-14 - E-Filing procedures
. o sections 80 C to 80 U
SLO-2 | Filing of Tax returns Deduction income from other sources .
Provisions of carry forward - Problems
S5 SLO-1 Calculation of short-term capital gain | Calculation of income from other
SLO-2 - Problems sources - Problems Preparation of TDS Reports Computation of Deduction u/s 80C Revised return, Belated retum and
S-16- SLO-1 Calculation of long-term capital gain — | Calculation of income from other Computation of Set off and carry forward | to 80 U Rights, Duties, powers of CBDT
18 SLO-2 Problems sources - Problems — Problems

Learning Resources

Text Books:

References:

1. T. Srinivasan A “Income Tax Law and Practice” - Vijay Nichole Publications , Chennai.
2. H.C. Mehrotra, Income Tax Law and Accounts, Sathya Bhavan Publications, Agra
3. Reddy T.S andHariprasad Reddy Y. “ Income Tax Theory Law and Practice” — Margham Publications, Chennai

1.. Bhagavathi Prasad, “Income Tax Law and Account” - Vishwa Prakasan, New Delhi
2. Vinod K. Singhania, “Students Guide to Income Tax” — Taxman Publication, New Delhi
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Bloom’s Continuous Learning A nent (50% weightage) Final Examination (50%
Level of Thinkin CLA - 1 (10%) CLA-2 (10%) CLA - 3 (20%) CLA -4 (10%)# weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 5‘;3";222; 15% 15% 15% 15% 15% 15% 15% 15% 30% i
Level 2 ﬁﬁg:ize 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 (E:‘r’:;‘::te 15% 15% 15% 15% 15% 15% 15% 15% 30% ;
Total 100 % 100 % 100 % 100 % 100 %

#CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1. Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4. Dr.M.Sivasankari, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR

5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR.
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Course Code | UBF23602. c;aur:;e FOREX AND TREASURY MANAGEMENT Course Category | C Discipline Specific Core Courses '3' ; : c2> g
Pre-requisite Courses Ni Co-requisite Courses | Nil | Progressive Courses \ Nil
Course Offering Corporate _Secretary_shlp and Data Book | Codes/Standards Nil
Department Accounting and Finance
g:;zsnz;;e(ac"z%g The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: Know about FX Business Opportunity for bankers 1 2 3 1 2 3 4 5 6 7 8 9 10 11 12 | 13 | 14 15
CLR-2: | Get clarity on who are NRIs/PIOs and how they are different from Resident Indians o
CLR-3: | Explain different type of NRI Accounts both from deposit and loan perspective = . A ” =
5 ; - ; S |8 2| » > | 2 > i) o | L
CLR-4: Recognize the importance of Regulatory norms and need for adhering to compliance S = < % é’ - S S| 2| S 3 o | @ 2 gl =
norms @ g S 2| & g 2| o S S S = S| 2| &
S| 8|8 |12 €S| 8|3|2|8 |8 5|3 8|82 e
CLR-5: | Distinguish between Export and Import Business and ways of lending I S S E S| £ E | s S e el g = ] i £ £
SR8 |z 8|5 s 5| ¢l2|2 |§l=|g 85|82
El s |zl | &2 8|8|=|c|8|8 |29 |8&|¢e|s|s|e
Course Learning . 4 ) BY LS | S S| £ 85| &| Tl 5|58 2 & | S | 3|2
Outcomes (CLO): At the end of this course, learners will be able: % § § g S = é & E § 5 o & L%l é
— Ly Ly S
3
CLO-1: | Recognize the opportunity for expanding banking business through NRIs 3 85 80 H - M H - M H - H H H H M -
CLO-2: ﬁ;’igﬁggh between Fund Based and Non-Fund based support to Exporters and 3 75 70 H ) M H i ) M H ) H H H H M )
CLO-3: | Identify various types of funding facilities for exporters and importers 3 80 75 H - M H - - M H - H H H H M -
CLO-4: EZ;;: /"rlgggt to Regulatory norms for FX business and regulating bodies: RBI, 3 80 75 H H M H H H M H H H H H H M H
CLO-5: Explain the qlfference between Export and Import Finance and importance of 3 75 70 H H M H H M M H H H H H H M H
documentation
Duration (hour) Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
u “ 18 18 18 18 18
Foreign Exchange: Introduction Pre-shipment finance Vs post-shipment i Finance: Definition Various types of services offered fo
SLO1 opportunities/cha Ilén os ’ Definition: NRI, NRO, PIO finance and Fund based lending vs Trade NRI customers, market snapshot and
-1 pport 9 Finance potential
Foreign Exchange: Definition and ) . . )
' e Various types of Deposit Products on . - ' . . Different types of customers who will
SLO-2 gjég?ilr)’tqmto Exchange rates, types of offer for NR customers Different types of pre-shipment finance Letter of Credit and different types be needing NRI services
. Potential in Forex Market from Various types of documents to be . . Parties in a typical LC through various types of products on offer as
s-2 SLo-1 bankers’ perspective obtained for NRI deposits Different types of post shipment finance process flow NRI service bouguet
SLO-2 | Various Players in Forex Market Types of Loan facilities available to NRI | Packing Creqlt: Definition and its LC Cycle Travel Card, FC Notes: Features,
Customers Documentation Advantages and Benefits
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Different types of Forex fransactions,

Distinguish eligibility norms and other

Eligibility criteria, amount, disbursement

Rewards and Risks in LC business

s3 SLOA Spot, TOM, Forward features between different types of loans | mode on PCFC for a banker Inward Vs Qutward remiftance services
SLO-2 | Exchange Rate mechanism NRI accounts WY/ LgToR pypegss of packing Gradi e and its relevance in Non- Different types of inward remittances
loans Fund Business
SLO-1 | Forex rates, calculations NRI deposit products on offer Pre-shipment finance — Example ZZI; %Zzzce Rtk NRI services on offer
S-4 -6 ; : :
SLO-2 | Scope for FX business for bankers NRI Loan Products Post shipment finance — Example Impegesgtions of UCPDC Compare services offered by different
relevant to bankers banks
A - ’ . Different types of outward services
SLO-1 | Different types of currencies Valigys tyoodRREEREE POVIgs ExRoT B{”S’ e o Ty Devolution of LC, Expiry of LC offered by banks for Cross border fund
S-7 for NRI customers Export bills transfers
SLO-2 | TT Buying and selling Rates LRS, MTSS, Rupee Drawing Power Different types of handling of export bills | LC Revolving Limits g(ra:;tlttance through SWIFT, Demand
SLO-1 RBI Regulatory norms for Forex Forex Policy of Government of India : _ . Impact of non-adherence to LC Importance of SWIFT in quick transfer
s-8 Business Compllqnce norms in pre-shipment and | Terms and Igss fo bgnkers of funds
SLO-2 | Category A, B and C branches Key elements of Forex Policy post-shipment loans Documepts ina 'typ_/cal LC SWIFT format fOI" fund transfer of
transaction and its importance different currencies
SLO-1 Role of EEMA in regulating Forex B ol 6 heobtined anaverisd Bgnk Guarantee: Definition and Different purposes for Wh/gh fund
transactions A , different types transfers are done and limits thereon
S-9 Crystallization of export bills —— .
) g Role of each of parties in a Bank Documentation in different types of
SLO-2 | FERA Reporting mechanism Y
Guarantee fund transfers and its importance
SLO-1 ZZ‘;;? of devialEi Qlio0uiaogy Regulatory Norms Handling different types of LC
S-10-12 Exchanae Rate Mechanism. Direct Crystallization examples SWIFT driven fund transfers
SLO-2 ang i NRI Deposits Handling different types of BG
and indirect quotes
SLO-1 Cpnvemng In'dlan CU/’/’eI")CIeS into Sell NRI Products to needy customers Rewards and R/kS in Bank
different foreign currencies L p Guarantee business .
Concept of liquidation of export bills and - Y Role of technology in fund transfers
$-13 . . o . ; Documents in TF transactions: Bills s
Foreign Exchange Policy of Govt. of Types of facilities offered by different its process ) . and security issues there on
SLO-2 . of Exchange, Commercial Invoices,
India banks to NRI customers
Transport documents
S-14 SLO-1 NRI customers and keys for questions Liquidation D/st{ng Yy ward and outward Crosg b orqer Regulatory norms in
. remittances, curtailing illegal fund transfers
NRI business -
SLO-2 what happens to Bank accounts when Liquidation examples Nostro Vostro accounts Misuse of Fund transfer channels and
an NRI becomes Resident Indian reputational loss to banks
Impact of invocation of Bank Competitiveness among leading banks
SLO-1 SWIFT Import Finance p . in extending the services to garner
o Guarantee and risk for bank ;
$-15 Forex violations Forex business
SLO-2 Onll_ne transact/c_)ns in a typical NRI Buyers credit Vis suppliers’ credlit Revgnue stream in LC and BG publicize NRI products and services to
business, security aspects business customers
SLO-1 . , Digital banking as a channel for NRI . . . . .
$-16-18 SLO-2 Branch with Forex transactions business External Commercial Borrowings (ECB) | BG invocation procedure Ways a to expand NRI business

125



Textbooks:

1. Foreign Exchange Operations by Manisha Paliwal, Nirali Prakashan
2. Foreign Exchange Practice, concepts and Controls by Jeevanandam, Sultan Chand Publications
3. Money, Banking and Foreign Exchange by Dr. D.D. Chaturvedi and Dr. Sowmya Chaturvedi.

Learning Resources
9 References:

1. Financial Treasury and Forex Management, Institute of company secretary of India (ICSI) publication
2. Theory and Practice of Forex and Treasury Management, by Institute of Chartered Accountants of India (ICSI)
3. The structure of Treasury and Foreign Exchange, Scientific Research Publishing,

Bloom’s Continuous Learning A nent (50% weightage) Final Examination (50%
Level of Thinkin CLA=1110%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)# weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level1 5‘:;";22‘;; 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Level 2 ﬁﬁg:ize 20% 20% 20% 20% 20% 20% 20% 20% 40% i
Level 3 E‘r’:;‘;:te 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

#CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr.R.Shanthi, 1. Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Professor, 2.Dr.V. Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Department of Commerce, 3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

4. Dr.M.Sivasankari, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR
5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR.
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L |T C
Course Code UBF23603T Course Name RESEARCH METHODOLOGY Course Category c Discipline Specific Core Courses 410l o |2 a
Pre-requisite Courses Nil | Co-requisite Courses | Nil | Progressive Courses Nil
Course Offering Department | Corporate Secretaryship and Accounting and Finance Data Book / Codes/Standards Nil
Course Learning f ; W . .
Rationale (CLR): The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: To learn the importance of Research 1 2 3 1 2 3 4 5 6 7 8 9 10 | 11 [ 12 | 13 | 14 15
CLR-2: To Identify the problems in the area of Research = L, = 3
CLR-3: To study about the components of Research S 3\; §- §> é’ g = o e | o] o] 2 ‘g ‘é’
CLR-4: To examine the methods of data collections Q| 8 § |2 ®» 2l 2l s| 2| £ § 1 S| | £l 8|92
3 - - > ] £ 3| s =Tl 2| sl | S| ]| & 5|2 8|0 2| e
CLR-5: To evaluate the various statistical tools in research £ 8 £ S ,% S| 3| &| 3| | F| B¢ S| '] 2 > = =
<8 ) D = =
sl =5 € |3|8l8|€|2ls/ 8/ 8/58|58|5|3
5Bl B|S|2 |£€|8|S|E|8|8|3{2|€l2 s|&l®
Course Learning ] : J S 3| & | &| € S| &M= | 8|5 2 I < I I~ 1
Outcomes (CLO): At the end of this course, learners will be able to: % ._% l%_ g S < é x 3 ( 2| | 3 LE é.g
-~
CLO-1: To understand the importance of research 2 85 80 H - L L L H L L H L L L L L -
CLO-2: To recognize the problems in the research 2 85 80 H - H H H H H H H H H H H | L -
CLO-3: To learn the components of research 3 80 75 H - H L I# H L L H H H H H M -
CLO-4: To understand the methods of data collections 3 75 70 H H H M M H M M H H H H H M H
CLO-5: To employ the different tests in research and report writing 3 75 70 H H H M M H M M H H H H H M H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
12 12 12 12 12
s SLO-1 | Research Methodology Hypothesis Sampling Data Collection Report Writing
SLO-2 | Research - Meaning and Definition Hypothesis- Meaning and Definition Sampling - Meaning Data Collection - Meaning Report Writing - Meaning
2 SLO-1 | Scope of Research Characteristics of Hypothesis Sample Survey Sources of Data Components of Research Report
SLO-2 | Objectives of Research Importance of Hypothesis Sample Design Types of Report
SLO-1 | Significance of Research Objectives of Hypothesis Sample Survey Vs Census Survey . Different Steps in Writing Report
S3 SLO-2 | Characteristics of Research Role of Hypothesis Population and Census Mhod o Data Layout of the Research Report
SLO-1 | Advantages of Research Testing of Hypothesis Principles of Sampling Primary Data Precautions for Writing Research Report
S4 SLO-2 | Disadvantages of Research Steps in Hypothesis Testing Need for Sampling Secondary Data Mechanics of Writing Research Report
SLO-1 Characteristics of Sampling Design Primary Data Statistical Analysis
S-5 Research Process Types of Hypotheses i
SLO-2 » » Limitations of Sampling Adyantages and Disadvantages of Statistical Significance
Primary Data
SLOA1 Null Hypothesis Steps in Sampling Process . . Correlation
56 SLO-2 Types of Research Alternative Hypothesis Steps in Sampling Process Methods of Collecting Primary Data Regression
SLO-1 o Formulation of Hypothesis Types of Sampling Design Questionnaires Parametric Test
§7 SLO-2 Criteria of Good Research Formulation of Hypothesis Types of Sampling Design Interview Schedule Non-Parametric Test
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s-8 SLO-1 ﬁ:?ﬁg;‘;h Methodology V's. Research Type | Error Probability Sampling Difference between Questionnaire and | Z Test
SLO-2 | Nature of Research Methodology Type Il Error Non-Probability Sampling R T Test
9 SLO-1 | Research Design One tailed Test Systematic Sampling Secondary Data Chi Square Test
SLO-2 | Components of Research Design Two tailed Test Cluster Sampling Characteristics of Secondary Data F Test
SLO-1 Problems encountered by Review of literature Area Sampling Sources of Secondary Data ANOVA
10 Researchers
SLO-2 | Pilot Study gg}ﬁg’oﬁf torature Sl AEREL Multistage Sampling Collection of Secondary Data Factor Analysis
S-11 SLO-1 | Identification of Research Problem Review Of Literature - Purpose Sample Size Data Preparation Process Layout of the Research Report
SLO-2 | Selecting the Problem Review Of Literature - Benefits Determining the Sample Size Coding and Editing of Data Findings, Suggestions and Conclusion
SLO-1 | Introduction to SPSS Online citation tools Framing the Objectives of the study ggﬂ?gggn ofLgta romEREE Bibliography and Annexure
$-12 - ”
SLO-2 | Formulating the Title of the Project IonftrL?tde L::?J)rg R 211 Review Scope and Limitations of the study Analysis and Interpretation Final copy of the Report
TEXT BOOK:
1. C.R. Kothari (2013): Research Methodology Methods and Techniques, 2/e, Vishwa Prakashan. (All the 5 units)
Leamin 2. Prabu - Research Methodology in Business Management — Vijay Nicole Publications
Resou rges 3. Bendat and Piersol (2001), Random data: Analysis and Measurement Procedures, Wiley Interscience.
REFERENCES:
1. Richard | Levin amp; David S. Rubin(2005), “Statistics for Management’, 7/e. Pearson Education,.
2. Donald R. Cooper, Pamela S. Schindler(2006.), “Business Research Methods”, 8/e, Tata McGraw-Hill Co. Ltd.,
Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level1 Remermber 30% : 30% : 30% : 30% 30% :
Understand
Level2 — 40% - 40% : 40% - 40% 40% -
Analyze
Level 3 Eugluate 30% . 30% . 30% - 30% 30% -
Create
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,
Department of Commerce,

E-Mail: shanthi@unom.ac.in

University of Madras, Chepauk Campus,Chennai.

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

4. Dr.N.Venkatesan, Assistant Professor, Dept. of Commerce,CSH,SRMIST, Trichy Campus

5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR
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Course Code | UBF23D03J | Course Name MARKETING AND RELATIONSHIP MANAGEMENT Course Category D | Discipline Specific Elective Course 3 TO 212 i
Pre-requisite Courses Nil Co-requisite Courses Nil FiyCusive i | colissOfiegng sy = CorpordiSiesisstaryship and Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning Program Learning Outcomes (PLO)
CLR-1: |Interpret Sales and Marketing, List various Banking Products and its relevant to varied customer segments 23 112 4 5| 6 7 |8 9 10 11 12 13 14 15
CLR-2: |Cateqorize various customer segments and analyze the seqment-based needs §
CLR-3: |Recognize the importance of social media in Marketing and business development 'g\ g ;\\i 2l o o 2 o § o o @
CLR-4: |Classify Cross Selling and upselling Opportunities 2 5c 8% =22 =5 § £ g 2 2 £ S| 5
CLR-5: |Develop an insight into Data Mining and its usage in business development o> 8 § § s E5/8 3|8 8 £ 2|8 8 2|
S| s = | S o 8| = RS @ [ = > = =
S5 8 (|28 K2 ¥ IS 3 IS = £ s | &
SENEEEEEE IR AR AR AR AR
s &g S EES XS & &8ss €588
Course Learning Outcomes . q ; s 88 S5 s s 5 § &) 8|83
(CLO): At the end of this course, learners will be able to: % u% u% 2 S e § x| 3 % = s 5 8
o
-~
CLO-1: |Explore the marketing techniques in Rural Areas and distinquish from Urban marketing 2 | 75/60 H|-|H - - L |H M H H H M M -
CLO-2: |Develop Customer First approach, skills to achieve customer delight 318070 Hi-1H|-]-]- L IH| M H H H M M -
CLO-3: |Practice Resolving customer service requests through CRM Apps. 317065 Hl-|H|-]-]- M I H| M H H H M M -
CLO-4: |Extend Innovative marketing techniques suiting to dynamic situations. 3170(70 HIMIH|-|H| M| M|H| M H H H M M H
CLO-5: |Build skills to use Virtual Relationship Management options 318070 HIM/H|-|H|M|M]|H M H H H M M H
Duration (hour) Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
15 15 15 15 15
SLO-1 [Meaning and Scope of Marketing Positioning, targeting and promotion Marketing through social media networks|Rural market environment Customer First Approach
S P :
SLO-2 |Principles of marketing l?:r;fﬂr'ndlg falchanfoisike lickel Challenges of Rural Marketing Customer Delight
Distinction between marketing and Part I: Constructing of customer database 9
SLO-1 i 9 Strategies for rural marketing Customer Acquisition
§2 seiling Mobile banking and its challenges
SLO-2 [Components of marketing mix Identifying Market Segments and Targets Types of rural products Customer Retention strategies
53 SLO-1  |Marketing and customer value Brand Positioning Analysis of Competitor's channels Rural channels like Business Skill through Drills
SLO-2 |Market research and Survey Managing Marketing channels Cross Selling Correspondents Welcome to Close
SLO-1 MIS., Data Mining and analysis Competitors, Marketing Communication, GLOW Procedure
S-45 Retrieval of Data of Existing customer How / When / Where to Cross sell and  |Rural channels like Business
SLO2 |details through back-office and branch |Competitors, Marketing Communication, UPSell bank products and its advantages |Correspondents Understanding
systems
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SLO-1 |Retrieval of Data of Existing customer - agyertising and sales promotion How / When / Where to Cross sell and  |Rural channels like Business Listening
56 details through back-office and branch upsell bank products and its advantages |Correspondents
SLO-2 |systems Events and Public Relations P P g P Paraphrasing
87 SLO-1_ Marketing of Bank product/services |~ p e oo yreo o Marketing of allied products like Life  |Financial Inclusion Use of polite Language
SLO-2 [through CBS ) 9 Insurance Rural Marketing Approach Probing
53 SLO-1 Marketing of Bank product/services Mapping of Catchment area General Insurance - Service
sLo-2 [fhrough CBS L ead Generation Health Insurance Follow-up
SLO-1  |cross-marketing through Asset products ; ; Mutual Funds Participation in Melas and Events Service Delivery through transactions
$-9-10 Dat Prospecting — Need analysis Virtual Relationshio M t
sLo-2 |-ata Demat accounts Organization Health Checkup campus | //tual eiationship Managemen
SLO-1 Product pitching PPF Saes Service Delivery through transactions
S-11 Data Mining and analysis Virtual Relationshio M i
SLO-2 USPs of all bank products Travel cards Workshops Inuat elationship Managemen
$-12 SLO-1 |Retrieval of Data of Existing customer Credit cards Reward and Recognition of Progressive |Introduction to VRM features
details through back-office and branch |Group study on USPs of all bank products
SLO-2 [systems Misselling Reward and Recognition of Progressive |App Based CRM Products: Key Features
SLO-1  |arketing of Bank product/services |Both asset and liability products " . : Farmers: Use of Technology in Rural | CRM
$-13 throuah CBS Comparative analysis Varketi
sLo-2 |[froug 3 Conducting Activity aretg Sales Force etc
SLO-1 Selling techniques/strategies Marketing Concept of Service Requests
$-14-15 Cross-marketing through Asset products Concept of Service to Sales. . ; : :
SLO-2 Activity Planning Videos, Mass Media campaigns grack/ng, updating resolving and closing

Learning Resources

Textbook:

References:

1. Relationship Marketing: Exploring Relational Strategies in Marketing" Authors: John Egan ISBN: 9780273694748

1. Marketing Management" (15th Edition) Authors: Philip Kotler, Kevin Lane Keller, Mairead Brady, Malcolm Goodman, Torben Hansen ISBN: 9780133856460.

Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3(20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 5% | 15% 15% 15% 30% -
Understand !
Level 2 A/:glrs)/l ze 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 E(‘:’f;‘;":‘;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
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Total

100 % 100 % 100 %

100 % 100 %

Course Designers

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

4. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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T |P C
Course Code | UBF23D04J | Course Name LOAN RECOVERY MANAGEMENT Course Category D | Discipline Specific Elective Courses 31012020 a
Pre-requisite Courses | Nil Co-requisite Courses Nil Progisssive Nil ey Fonerate Secretary§ giiaud Accounting and Data Book / Codes/Standards Nil
Courses Department Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Recognize the importance of timely recovery of bank loan dues 1123 112 (34|56 7 |8 9 10 1" 12 13 14 15
CLR-2: |Understand the meaning of NPA for various types of accounts Tg\ g S 2l o ol 2 o ” o o ©
CLR-3: |Getan insight into RBI norms on Income Recognition and Asset Classification 2ias 8 X > @ s & é’ = L 2 L § S | =
CLR-4: |Evaluate the recovery measures adopted by banks in NPA accounts N § § z S :.g % % E £ § 2 s g § S & = o
CLR-5: |Develop skills to choose right option of recovery depending on borrowable account % 5|8 i 3 S 2 & § S RIE S i g 3 = ‘E‘é o
S 5= S| = = 23 o o = =
S33 E528 855 B8589 2 & % s 6
SlIL2 8 |2 E Ll 5 = Q 2 @ S & 2 k)
Course Learning Outcomes (CLO): |At the end of this course, learners will be able to: g % ::.:_ g § 1 § § 3 S & = a L% L%‘ §
-~
CLO-1: |Distinguish Performing Assets and Non-Performing Assets 2 185(80 H|-|H - L /H| M H H H M H -
CLO-2: |Classify the NPA account into different buckets as per requlatory norms 318070 H|-|H - L IH| M H H H M H -
CLO-3: |Adopt appropriate steps to discover early signals of account slipping to NPA 317570 H|-|H[|-]-]- M|H| M H H H M H -
CLO-4: |Explain various options available for banker to recovery their dues 3185/80 HIMIH|l-/HI M| M |H| M H H H M H H
CLO-5: |Follow the Government norms while recovering dues through SARFAESI 318070 HIM|[H|l-IHIM| M H M H H H M H H
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
SLO-1 |Concept of EMI and meaning of default |Asset Classification as per RBI Norms y;f;/‘ﬁ;% lt) g: g;‘:;gncultural Soans and Legal measures of Recovery of Loans  |Definition: SARFAESI
S - - = ——
Standard Assets, Special Mention RBI guidelines on classification of NPA .
SLO-2 |Reasons for default Accounts and Sub-Standard Assets in Agriloans Lok Adalat Important provisions of SARFAESI
e . Classify Standard and Substandard .
SLO-1 Distinguish between collection apd Assets including Special Mention Agri NPA status Lok Adalat mode of Recovery -case Types of loans which can be covered
Recovery from banker perspective Ve study under SARFAESI
S-2 Action to be taken when one of accounts Sten by step process of brinaing the
SLO-2 |Early warning signals Substandard VS Doubtful Assets of borrower becomes NPA who has Debt Recovery Tribunals p Ly stepp ging
. default account under SARFAESI
multiple loan accounts
Well-structured Credlit Monitoring Distinguish between Doubtful and Loss  |Recovery Options for Banker to tackle ) Filing SARFAESI depicting the time
s3 SLO-1 process Assets NPA Accounts DRT - Case Studies period
i . . Categorize Standard, Substandard, Steps adopted by Banks to avoid Step by step process of enforcing the
SLO-2 |Genuine, defaults and wilful defaults Doubtful and Loss Assets accounts becoming NPA Role of DRAT security
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Whether actions taken by banks are

SLO-1  |Reasons for Loan defaults Whether NPA can be fully curtailed genuine Difficulties in enforcing security
§-45 Strategies adopted by banks to arrest N Distinguish Legal and Non-Legal steps Legal steps for Recovery and its impact Government support in enforcing
SLO2 Provisioning .
default of recovery of loans security
SLO-1 Classification of wilful default and Various provisioning requirements as per Impact of successful enforcement of
genuine default RBI norms based on Asset Classification Security under SARFAESI
S-6 Non-Legal Steps of Recovery Legal Search Reports (LSR)
Actions to be taken in the event of Impact of provisioning on Banks .
SLO-2 default in early stages profitability Possession of property
SLO-1 |Impact of tele calling and personal visits |NPA Levels among Public Sector Banks Comp are LSRs of diferent banks and | Action points post possession of
. their difference property
§7 Comparing the behaviour of Non- Restructuring of foan accounts Role of external agencies in property
SLO-2 Starters, SKIP among defaulters NPA Levels among Private Sector Banks Steps to be taken while filing the suit attachment
. e . RBI guidelines on engaging recover
Difference between Standard Assets Distinguish Restructuring and . .
S8 SLo- and Non-Performing Assets Compare NPA Levels between Retail  |Replacement of Loans Notices to be sent to defaulter ggzgéssgggiﬁcrgﬁg of dues/
Loans and Corporate Levels - - — fopery
SLO-2 |How Assets can be kept Standard Loan Replacement both in Agri and Non Legal Notice and liability of borrower Definition of Suit Filing with court and
Agri Loans how it different from SARFAESI
SLO-1 Restructuring/Rephasing is a healthy Circumstances under which bank resort
$-9-10 Level of NPA across banks NPA IS DOBULE EDGED SWORD trend Legal Steps are better than Non-Legal |to court /nsteaq of SARFAESI route
) Steps Court proceeding and role of banker as
SLO-2 OTS (One Time Settlement) .
a strong offending
. ) Compare NPA Levels between Public . . . Role of legal advisors in representing the
SLO-1 |Concept of Special Mention Accounts Sector Banks and Private Sector Banks Compromise proposals Books of evidence (Evidence Act) bank in suite filed accounts
S-11 L . . ) P Banks lost the suit as a result of
SLO-2 gijzggr/sanon of SMA 0, SMA 1 and Gross NPA and Net NPA Orlz)e OTS/ZE Settlement and Compromise iéerfol‘;/); ftep to file the suit against improper evidence of documents and
prop deviations from law
Actions to be taken to handle when . . o . Definition of Decree and role of banker
SLO-1 |Loans are buckets in of SMA 0, SMA 1 ;Trg ;tfa tbtl?lr;t/ncreasmg Gross NPA on Bank gljrtg;gg/;z g:ggr/f ant, Coborrower, after obtaining the decree in favour of
S-12 and SMA 2 Y Important parameters to be looked into Y Y bank
Early Warning Signals of loan accounts |Impact of increasing Net NPA by while deciding on OTS Liability . of Coborrower, Coobll_qant,' . Execution Petition and the process of
SLO-2 7 L Surety in the event of default and filing | ..
slipping to SMA Category provisioning suit filing EP
SLO-1 | Various signals from Loan monitoring Steps adopted by banks to reduce NPA |Sample Credit Eollcy of a bank on Suit Filing - Case study Executing the Decree and attachment of
. Levels OTS/Compromise proposals property
543 which may leads clues for loan accounts Importance of validity of documents Impact of successful legal recovery
SLO-2 |slipping away from standard status RBI norms on NPA for Agricultural Loans | Credit Policy of any two banks before filing the suit steps to avoid defaults by borrowers
SLO1 ; ; i ;
S-14-15 Bucketing of Loans based on status of NPA classification Impact of One Time Settlement to the Steps to file the suit Sunf Filing is better option than any other
SLO-2 Defaults bank options

Learning Resources

Textbooks:

1. Hand book on Debt Recovery by Indian Institute of Bankers
2. Credit Monitoring, Legal aspects and recovery of bank loans by V. Rajaraman
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3. Dr. D.D. Mukherjee's Credit Monitoring, Legal aspects and recovery of bank loan - The post approval credit dynamics in banks. "
References:

1. The determinants of bank loan recovery rates (Ref: www.sciencedirect.com)

2. Problems relating to loan granting and its recovery in commercial banks (Ref IJCRT journal)

3. Debt Recovery proceeding of Banks (Ref: Legal Service India "

Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)

Bloom’s Level of Thinking CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# o Weightag
Theory Practice Theory Practice Theory ! Practice Theory Practice Theory Practice

Level 1 Remerber 15% 15% 15% 15% 15% | 15% 15% 15% 30% -

Understand |
Level 2 AApp'V 20% 20% 20% 20% 0% | 20% 20% 20% 40% -
nalyze
Level 3 Eraluate 15% 15% 15% 15% 15% | 15% 15% 15% 30% :
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry Expert from Higher Technical Institutions Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Pr&)féssor ] 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Depa rtmeht B b 3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.
No 26 Ethiraj Salai Egmore Chennai. University of Madras Chebauk Campus,Chennai 4. Dr. M. Siv_asankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
E-Mail: info@baccuracy.com.info E-Mail: shanthi@ un(;m.ac.in ' 1 5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course Code UBF23G02J | Course Name FINANCIAL PLANNING AND WEALTH MANAGEMENT Course Category G Generic Elective Courses To : 2 i
Pre-requisite Courses | Nil | Co-requisite Courses | Ni | T'od/eSsSve | | CourseOffering | Corporate Secretaryship and Accountingand | e, pooy ) odes/Standards | i
Courses Department Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: | Outline the concept of investments 1123 1123|456 7 |8 9 10 11 12 13 14 15
CLR-2: |Distinquish various types of financial Markets RRREETS @ | % ” o
CLR-3: |Summarize various invest approaches as part of investment solutioning 38 ;;, = ‘§ S| 5| o .g 5| 2 é 3 > | L -g S %
CLR-4: |Highlight the importance of Mutual Funds, its principles, s g =2 EEIg BISE|gS £S5 8 B ol u
i i 2 S| = QS S8 | R | S|2/88 S = @ o < 2
CLR-5: |Qutline the concept of investments SSs 2RSS Q S E g2 S S |25
S5 5§5zsFs s 8858 8 5 % fl6
TP | £ S8 | S| o § | 5|2 L 3 2 > S =2
_ 522 2 EZSL s 8IS | &8 8 8 =2
fgfg;e Learning Outcomes | 1+ (w6 eng of this course, learners will be able to: g g g 838 R | é e 5 § ST 5§ 8
) | Wi w |
CLO-1: |Elaborate types of mutual funds and map right product to right customer 28|80 |H|-H - LIH M H H H M H -
CLO-2: |Explain the concept of Insurance 318070 Hi-1H|-]-]|- L/H| M H H H M H -
CLO-3: |lllustrate types of insurance with classic examples 37570 | |H|[-|H|-|-]-|M|H| M H H H M H -
CLO-4: |Design wealth management solutions suiting to customer profile and apatite 3 185|180 H MIH|-IHI M| M H| M H H H M H H
CLO-5: |Practice Negotiating skills with customer to pitch right products & | 80|70 HI M|IH|-ITHI M| M| H| M H H H M H H
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 15 15 15 15 15
SLO-1 |Importance of financial planning Financial Markets Tg;zgnr;nt e cstment Mutual Funds: Meaning Insurance-Meaning and Definition
S
SLO-2 |Objectives of financial planning Money Market Asset Allocation Introduction to Mutual Funds Insurance Concepts
SLO-1 |Need of financial planning Foreign Exchange Market ;r)zglturztns,wte acrops tifa ristyrapal Structure of Mutual fund Insurance and its importance
S-2 -
SLO-2 |Advantages of financial planning Capital Markets /;\ﬁogzg;ated Sl S Features of Mutual Funds Outlining of principles of Insurance
Essentials of financial counselling
s SLO-1 |Planners, Customer Risk Profiling Characteristics of Capital Market Risk Profiling, Need and Importance of Mutual Fund | Principle of utmost faith,
-3
SLO-2 |Role of financial adviser Need For capital Market changing asset allocation Common Terminologies in Mutual Funds |Misrepresentation
Steps in financial planning, Role of . . . P .
S_45 SLO-1 Financial Planners Primary Market Portfolio revision Classification of MF Non disclosures
SLO 2 |Customer Risk Profiling Secondary Market Portfolio rebalancing Classification of MF based on Structure |principle of insurable interest
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SLO-1 |Financial Investment Meaning Major players and in secondary market |Recap of various investment products  |Open Ended MF principles of indemnity
56 Financial Modelling for different Common Terminologies used in
SLO-2 |Concepts of investments instruments in secondary market segments of customers (from under- Close Ended MF Insurance: Premium, Tenure, Sum
privileged to HNIs Assured
SLO-1 |financial forms of investment stock exchange Meaning Mapping the bank financial products. Qlassn‘/cat/on qf MF based on Common Term/nologles'used in ‘
investment objectives Insurance: Death Benefits, Grace Period
S-7 Common Terminologies used in
SLO-2 |non-financial forms of investment Functioning of stock exchanges, Alternate Investment Products Growth Fund Insurance: Policy lapses, Revival, Free
Look Period
SLO-1 |objectives of financial investment Trading procedures at NSE Uses of Financial Modelling Income Fund Types of General Insurance:
S8 p . 5 = —
investment methods security and non- . Information included in Financial e Home Insurance, Health Insurance
SLO2 security forms of investments B o5 55E, Modelling Liftid Bind's Mediclaim Policies
SLO-1 [security forms of investments settlement procedures at NSE Financial Model validation Pension Funds concept of floater policy
S0 SLO-2 |non-security forms of investments settlement procedures at BSE T) f Financial Modelli PivideggiRoinvest Motor Insurance
y P YPeropAnancia i aog Differentiate Debt,
SLO-1 |concept of portfolio ﬁfg;:lfegarkets guidelijes g prifary Three statement Model Equity Funds, Travel Insurance
S-11 ; T
SLO-2 |[sources of investment information gvtsrclzagarkets guligiings of3ecopgary Discounted case flow model Hybrid Funds Life Insurance Meaning and Definition
SLO-1 |Investment instruments Need and Importance of Primary Market |Merger model Riskiggreotums QiR ostments Life Insurance types
$-12
SLO-2 |NPS zv/;’;geatnd [ S T Initial public offering Model Advantages of SIP Term Plans
SLO-1  |Mutual fund Equity definition Classification Leveraged Buyout Model low investment, Endowment Plans
$-13
SLO-2 |Bond Equity definition Classification: Large  |Sum of the parts model Rupee Cost Averaging Money Back Plans, Children Plans,
SLO-1  |Derivatives gg‘g{ ofrifioriClassipapn: Mot} Consolidation and budget model convenient investment options Pension Plans
$-14-15
SLO-2 |Gold Schemes of Government of India  |Factors impacting equity investments  |Forecasting and Option pricing model  |Disciplined investments ULIP and its benefits
Textbooks:
1. Cheng, L., Leung, T. Y., Wong, Y. H. (2008). Financial Planning and Wealth Management: An International Perspective. Singapore: McGraw-Hill Education (Australia) Pty Limited.
2. Evensky, H., Horan, S. M., Robinson, T. R. (2011). The New Wealth Management: The Financial Advisor's Guide to Managing and Investing Client Assets. United Kingdom: Wiley.
Learning 3. Charupat, N., Huang, H., Milevsky, M. A. (2012). Strategic Financial Planning Over the Lifecycle: A Conceptual Approach to Personal Risk Management. United Kingdom: Cambridge University Press.
Resources References:

1. Rao DG, B. (2015). Wealth Management and Financial Planning: Concepts and Practices. United Kingdom: Partridge Publishing India.
2. Sestina, J. E. (2016). Planning a Successful Future: Managing to Be Wealthy for Individuals and Their Advisors. Germany: Wiley.

3. Kochis, S. T. (2006). Wealth Management: A Concise Guide to Financial Planning and Investment Management for Wealthy Clients. United States: Wolters Kluwer Law and Business.
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. . v -
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% | 15% 15% 15% 30% :
Understand |
Level 2 Apply 20% 20% 20% 20% 0% | 2% 20% 20% 40% .
Analyze |
Level 3 ng;‘;f;e 15% 15% 15% 15% 15% | 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

# CLA -4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
3. Dr. Shanthi P, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

4. Dr. M. Sivasankari, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5. Dr. M. Thinesh Kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course Internship/Apprenticeship / Project/ L T|P|O c
Code UBF23P03L Course Name MINI PROJECT Course Category IAPC Community Outreach 0 0 4l 2 2
- ’ . ” : ) Course Offering Corporate Secretaryship .
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Courses Nil Debartuent and Accounting and Finance Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning Program Learning Outcomes (PLO) \
CLR-1: |To give idea about research project 1123 1123 5/ 6|7 8] 9 10 11 12 13 14 | 15
CLR-2: |To identify the research problem ﬁs
CLR-3: |To review of literature S8 S 8 e o 2 o 8 o | o | 2
CLR-4: |To give idea about data collection g & & § S 22 s z> g § S 212 £ 83
CLR-5: |To understand knowledge on statistical tools § L& SIS €3 § £ ,E 3 § % c(% § é: g 2
S 2| = S| Sl K = = > = =
SRR I R AR AR R AR R
Ss3g £ 385 €55 g &5 & & 2 5| ¢
S— | O = ‘E [ = o= 2 = K=} [ (4 = 2 =2
Course Learning Outcomes |, 0 o A P abio i Sielel| 8l &S & g 3 % < c; 2 8 8 8 3
(CLO): e end of this course, learners will be able to: E’ u% L%_ 2|8 < & 3 8 & 5 8
(1]
[}
L |
CLO-1: |Gained knowledge about research project 2 185/80 HIHIL|-|]-I]M|M|H| M M H H H M H
CLO-2: |Increased knowledge on research problem 2 18070 HIH H|L|L/H|M|M| H H H M H M H
CLO-3: |Improved practice in review of literature 3175|755 |[HIH/IM|L|LIHI M M| M H H M H H H
CLO-4: |Well versed in data collection 3180|75 HIHIMIHIH I H|M|H| H H H M H H H
CLO-5: |Implement knowledge on statistical tools and Proficiency in project preparation 3175|170 HIH HIH/H/ H|H [ M| M H H M H H H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
12 12 12 12 12
S-1t0S-12 | SLOA Topic selection Review of literature Research design Data Collection and analysis Interpretation and conclusion
GUIDELINES
1. Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.

N o o R W N

The project work should be neatly presented in not less than 60 pages and not more than 100 pages

Paper Size should be A4
1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)

Subheading shall be typed in the Font style (Font: Times New Roman | / Font Size: 14 for headings) The report should be professionally prepared.

The candidate should submit periodical report of the project to the supervisor.

The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.
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8. Two reviews will be conducted before the Viva Voce

9. Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate

10. After the Evaluation of the project report one hard copy will be returned to the candidate.

EVALUATION SCHEME

Project Evaluation and viva voce — Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks

TOTAL MARKS - 100 Marks

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination

Learning Assessment

Continuous Learning Assessment
(50% weightage)

Final Evaluation
(50% weightage)

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

Mini-Project Review — 1 Review - 2 Project Report Viva-Voce
20% 30% 30% 20%
Course Designers
Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Pré)féssor ; 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Departme’nt of Commerce, 3. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

4.Dr. K. Karthikeyan K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR.

5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR
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SEMESTER VII

Course Code UBF23701J c;a”;? ADVANCED FOREX AND TREASURY MANAGEMENT Course Category | C Discipline Specific Core Course '3' Z Z 2 g
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Corporate Secretaryship and Accounting and Finance Data Book / Codes/Standards Nil
ggz;‘:zt e(aémﬁ The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1 : Gain an insight into FX Trade Settlements, Non-Fund based Credits and 1 9 3 1 213lals 6 7 8| 9 10 | 11 12 | 13 14 15
handling of documents
CLR-2: Develop skills to Appraise Export and Import Finance
CLR-3: Recognize importance of compliance in Forex business transactions e g
CLR-4: Identify the Risks in FX transactions and its mitigation strategies g & § N == | < > | o | L
8 = S = o £ = > £ 2 > » 2 < =
CLR-5: Understand the functions and objectives of integrated treasury management s §‘ S 2 5| & §| § ‘g S % % S = IS uc:i > ”
=L = =S S < K%}
gl g | = S| 8| g3 8|2 |38 52181218 |3
=| S s x S| | g X o B S - < = | = S 2]
S| 8| ¥ > Sl w8 w| |28 8|28 |2|5|E G
N S5/ 8 g £|8|8|&8<x|5|&|¢e|%|s Q
Course Learning At the end of this course, learners will be able to: % 3 8 5 5 S|« § § S 2 ‘g § ng_ § E’“ g
Outcomes (CLO): ' : 3 g g 2l o SN o S kS w w48
3
CLO-1: Gain expertise in handling FX and Trade settlements 2 |18 | 75 H - I M L[ L L L [M] L - L - M -
CLO-2: AppreCIa?te the volatlllt}{ of foreign exchange market and plan appropriate measures 2|80 | 70 H Y L L L |M| L H H H M -
to contain the adverse impact
CLO-3: Outline the concept of merchant transactions and interbank dealings 2 175 |70 H - I M L[ L M L [ M H H H L M -
CLO-4: Advise client on hedging the risk and raise cost effective foreign currency loans 2 18 | 75 H H{M|]L]| L M L [ M H H H L M H
CLO-5: Grasp the key focus areas of foreign policy from bankers perspective 2 18 |70 H HI{MIM| M H L [M] L H H H L M H
Duration (hour) Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
18 18 18 18 18
SLO-1 (Trade Settlements Z/;e%;;gment R, CILR 2 225 Rgrlg (;';Lt;‘/CePDC [RoiConp e Role of Treasury Department in Banking Exchange Rate mechanism
S Settlement patterns under different Stg_ est; financing for Preshipment of °
SLO-2 ent p 9 9 p Provisions in UCPDC Structure of Treasury Department Spot, TOM
scenerios of trade goods
SLO-1 DA, DP terms Procedure inveieg wf?lle'llqu_/datlon of  Jmportant sectlor_;s ueL o Roles of front office, mid office and back office Forward transactions t
s2 IPCF and methods of liquidation banker perspective
SLO-2 Genuity of Documents in a typical IPost shioment financina norms. eliaibili Foreign Trade Policy from banker Dealing room works Merchant transactions and Interbank
FOREX trade transaction p 9 » elgioitty erspective 9 dealings through examples
s-3 SLO-1 Procedures in handling sight bills, Procedures in liquidation of postshipment |Schemes of Government to promote Role of Authorized Dealers working in Skill to technically do the trading in a
Usance bills finance exports Treasury Dept volatile Money Market
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Provisions of import as per Foreign Trade

Classify Category A, Category B and Category

Various instruments in money market :

SLO-2 |Norms to handle nonpayment of bills |Factoring and forfeiting Policy C branches T-Bills, Bonds
SLO-1  [Trade Settlements — patterns Preshipment finance Key features of Foreign Trade Policy Roles of category A,B,C branches Derivatives
S-4-6
SLO-2 [Letter of Credit Post shipment Finance Risks in Foreign trade Treasury Management concepts Concept of future/forward/options
SLO-1 Varlous‘documents involvetlidty Factoring -case studies e Trac{e LHanco gesingss Recall the role of Front office ( Dealing Room) Money market instruments
s7 of Credit : - : from banker perspective :
SLO-2 Commor? discropancioSila gibal LCForfeiting — case studies Techniques to mitigate the risks Role of Mid Office Arb/tr‘ag 6 deals, swaps and concept of
transaction hedging
SLO-1 INCO Terms and understand the Deemed Exports Forward 'contract bopkmg, delivery, IFunctions of Back Office SWAPS and Hgdg/ng through real-
concepts lcancellation, extension time case Studies
S-8 Distinguish LC issue, LC amendment |, . . .
SLO-2 fand LC confirmation and steps /sing EORF)’; ;Iates fzr dlf/fe_rent o ;;es Ol Forward contracts Framework of International financial system gk’”s tq forecast Exchange rate
involved transations: Bill purchase/discoun uctuations
SLO-1 Role and Respons:bllmes of various Bill collection transactions Various Sghemes like ECGC Policies to Unique features of Foreign Exchange Market Strateg/es tp act accordlng 'to situation
stake holders in LC Cycle cover the risk in a dynamic market condition
S-9 Players in foreign exchange market and their Reaulatory Norms for Dealin
SLO-2 |ssuing Bank, Negotiating Bank IAssessment of proposals of import finance Important features in ECGC polices lrofiles Opg ra tion}; 9
SLO-1 |Advising Bank, Confirming Bank Parttc:pate in group discussion on Ad\(antages/d/sadvantages of ECGC Review various reports to be submitted by S/mqlated environment of typical
$-10-12 I factoring/forfeiting/deemed exports olicy lbranches dealing room
SLO-2 .D’snn‘th difelCHERS of LCSgiY Exchange Rate mechanism ECGC policy Role of dealers in dealing room Dealing room experience
lits common features
SLO-1  |Letter of Credit and its types Dlstlngws;h betyveen puyers creditand  Forward gontract bogklng, delivery, Merchant transactions from Interbank dealings Cat‘egonze various typgs of Risks ina
suppliers’ credit and it USP cancellation, extension typical Treasury operation
S-13 External Commercial Borrowing and its BYWIFT from Treiinglignsactions
SLO-2 [LC business roatures 9 Role of EXIM Bank in promoting exports  jperspective Types of risks
S-14 SLO-1 |Different types of LCs L.C proposal Spec_lflc roles of EXIM through case Volatility in Treasury and Money Market R_/sk Mitigation s_trategles under
studies different scenarios
- Regulatory Norms through illustrative
SLO-2  (Common features of LCs ILC operations Produgts offergd by various banks foc Risks and rewards from Dealers perspective (case studies for Dealing Room
IPreshipment finance operations
SLO-1 Procedure involved when either party Bank Guarantees and its complexities Prgducts offered by various banks for Post Var/ou§ Platforms through which dealing room Model Code for Treasury Operations
S5 to LC defaults : ishipment finance loperations take place : R
SLO-2 fmp act' on Banks in the event of Assessment of Bank Guarantees Risks in TF The importance of interface of CBS R/sks/m/tlgat/ons in Treasury
devolving of LCs Operations
SLO-1 tgsoperatlons for different types of nvoking of bank guarantees Business opportunities in TF mportance of SWIFT in Treasury operations  Encompassing Treasury Operations
S-16-18
SLO-2 |etter of Credit Operation Evaluate the performance of leamers Risks in TF Role of dealers in contributing to Banks Profit Evaluate the performance through

through assessment

assessment
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Learning Resources

Textbooks:

1. Treasury Management - the practioners Guide by Steven M Bragg

2. Essentials of Managing Treasury: Karen A Horcher
3. Intemational Cash Management: Michael P Ranke

References:

1. Financial Treasury and Forex Management by ICSI

2. The structure of Treasury and Foreign Exchange by TATM, Darbi
3. Exchange Rate Risk Measurement and Management : IMF publication

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination
Level of Thinkin CLA-1(10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%) (50% weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 5;3;?3::5 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Level 2 A’;gl‘;'ze 20% 20% 20% 20% 20% 20% 20% 20% 40% .
Level 3 Eé’fe";?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1. Dr. K. Selvasundaram, Professor and Head, Dept. of CS and AF, SRM IST, KTR.

2.Dr. Karthikeyan K, Assistant Professor, Dept. of CS and AF, SRM IST, KTR.

3.Dr. Thinesh kumar M, Assistant Professor, Dept. of CS and AF, SRM IST, KTR

4. Mrs. Sivakavitha S, Assistant Professor, Dept. of CS and AF, SRM IST, KTR

5. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, SRM IST, KTR
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Course Code UBF23D05J C;a“r:]? FINANCIAL MANAGEMENT Course Category | D | . Discipline Specific Elective Course '3' ; z c2> g
Pre-requisite Courses | Nil | Co-requisite Courses | Nil | Progressive Courses | Nil | Course Offering Department [Corporate Secretaryship and Accounting and Finance  [Data Book / Codes/Standards| Nil
Course Learning Rationale (CLR):  [The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: To know about the importance of Financial Management 1 2 3 1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 [14] 15
CLR-2: To learn about the capital structure ERES © n
CLR-3: To study about the cost of equity capital S 3; §- 2| 2 2| |2 2 > o | |8 L
. - : a & | | 2|2 S| % |§ |E |2 | |E |€ |&
CLR-4: To understand about the Capital Budgeting QL Sn S = | 9| £ & 2| o |= S SIS IS |s§ S
. ] ; : o 2 S S IS == Jasd o | o] £S5 ® @ O Dle
CLR-5: To learn about the working capital management and optimum usage of finance g & | S S| L8| |3 e | & = T |89 |3 |& |2 = S|
g 8| & = 8|l | 5|2 | 1828|218 |8 I |82
S s |3 SIS|EIS|s|s|5 |8 |88)8 |2 |8 |E |5)S
5 2| 2 3 |8 s sl |2 |98 |s [8 |8 | |8
Course Learning Outcomes (CLO): | At the end of this course, learners will be able: % 2 g '§ " |l § e |5 ,;:3 3 c% § g §
3 5|8 8| ©° & % Howa
-~
CLO-1: To Leamn the concept of Financial Management 2180 | 75 H L M L L H M L - - M H H|H|L
CLO-2: To Assess capital structure in the Company 3180 |70 H L M H M H M H M H M H H | M| L
CLO-3: To Evaluate cost of capital in the Company 3175170 H L H H H H M M H H H H H|H]|L
CLO-4: To Estimate the Capital Budgeting in the Company 3,80 |75 H H H H H H M H H H M H H|H|H
CLO-5: To Assess working capital management in the Company 3180 |70 H H H H H M M H M H M H H |H|H
, Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
SLO-1 mzzg%anag eMel Capital Structure — Meaning Cost of Capital - Introduction Capital Budgeting - Introduction Working capital — Introduction
S ; — -
SLO-2 A’A”:::é’;fn ZZ;’ Definition of Financial\e. i Stretire - Introduction Cost of Capital — Definition Meaning and Definition of Capital Budgeting [Working Capital — Meaning
Objectives Of Financial Meaning and Definition of Capital | . Definition
S-2 SLO-1 Management Structure Cost of @apitel -Wfeanity (\fvaiages of Working Capital
SLO-2  Profit Maximization D/ﬁerenge petM{een CpaS s Significance of Cost of Capital Limitations Concept of Working Capital
land Capitalization
SLO-1  Wealth Maximization Optimum Capital Structure Components of Cost of Capital Objectives of Capital Budgeting INeed for Working Capital
§3 SLO-2 3?:;;3; :,t,ltv es of Financial Factors Affecting Capital Structure  |Importance of Cost of Capital INeed of Capital Budgeting Importance of Working Capital
SLO-1  |Functions of Financial Management g?:f:tﬁz of an APReEEEl 2! Factors Determining Cost of Capital Significance Types of Working Capital
S-4-6 — — ; - -
Significance of Financial Techniques of Planning the Capital . . . o . .
SLO-2 Management Structure Types of Cost of Capital Importance of Capital Budgeting Significance of Working Capital
S-7 SLO-1 | Methods of Financial Management |Factors Determining Capital Structure |Computation of Cost of Capital Capital Budgeting Process dequacy of Working Capital
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SLO-1  |Tools of Financial Management  |EBIT-EPS Analysis Cost Of Debt Types of Capital Budgeting Decisions Advantages of Working Capital
S8 SLO-2 Risk-Return Trade Off Indifferent Point of EBIT Analysis Preference Share Capital gaeccl;g;gr:gﬂuencmg Capital Budgeting Dangers of Working Capital
SLO-1 Capital Structure Theories ggsgtgf iToReNagig e ferorige Share Evaluation of Capital Budgeting Proposals  |Factors Influencing Working Capital
S9 Factors Affecting Financial Decision Cogt BREEEemanlc PreforciboSHir
SLO-2 INet Income Approach Capital Payback Period Working Capital Management - Meaning
SLO-1  |Sources Of Finance INet Operating Income Approach Cost Of Equity Capital ;:ZI;/ Z’a\fkm Pe:rtigc; TgRtoRERlnproach o Objectives of Working Capital Management
$-10-12 - - -
SLO-2 |Long - Term Finance Traditional Approach Dividend Yield Method Project Appraisal Techniques gthelf Z’é’fé’;fs"f Working Capital
S13 SLO-1 _ (Short — Term Finance IM-M Approach Dividend Price Plus Growth Capital Rationing - Meaning Forecasting of Working Capital Requirements
SLO-2  |Role Of Finance Manager Problems on - Nl and NOI Earnings/Price Method Selection Process Under Capital Rationing  |Operating Cycle Method
S-14 SLO-1  [Forecasting Financial Requirements|Problems on - Traditional Approach  |Realized Yield Method Inflation in Capital Budgeting Components of Working Capital Requirements
S-15 SLO-1_|Investment Decision Problems on - M-M Approach Cost Of Equity under CAPM Risk Analysis in Capital Budgeting Sources of Working Capital
SLO-2 [Financing Decision Leverage - Meaning Cost Of Retained Earnings Problems on Capital Budgeting Working Capital Ratios
SLO-1  [Dividend Decision Leverage - Methods Z‘;eé% f;titta:lAverage (0ek GPmaqSestust Problems on IRR, NPV, ARR PProblems on WCM
S-16-18 - - - -
SLO-2  [Functions of Finance Manager Types Of Leverages Marginal Cost of Capital. Practical case study on Capital Budgeting Apjgsggzlnfgste study on Working Capital

Text book:

Learning Resources

1. Financial Management - Prasanna Chandra

2. Financial Management - Khan and Jain

3. Financial Management — T, Srinivasan - Vijay Nicole Publications

4 Financial Management - Charles E Menifield

References:

1. Financial Management: Theory and Practice - Dr Eugene F Brigham and C Micheal Ehrhardt
2. Financial Management: Core Concepts - Raymond M Brooks

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)# weightage)

9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
tevel1 | Retherber 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Level 2 A/r);ZIF;/hz/e 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Lovel 3| Belae 15% 15% 15% 15% 15% 15% 15% 15% 30% :

Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
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Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Préféssor : 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Departme}wt of Commerce, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

4. Mrs. S. Sivakavitha, K, Assistant Professor, Dept. of Commerce (CSandAF), FSH, SRMIST KTR

5. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, SRM IST, KTR
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iscipli ifi L T P (0] c
Course Code UBF23D06J Course INFORMATION TECHNOLOGY IN BANKING Course Category | D | Discipline Specific
Name Elective Courses 3 0 3 2 4
I . Corporate Secretaryship
Pre-requisite Courses Nil Co-requisite Nil Progressive Courses | Nil Cow Sorer and Accounting and Data Book / Codes/Standards Nil
Courses Department Finance
|
Course Offering Department Corporate Secretaryship and Accounting and Finance Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): ’The purpose of learning this course is to: \ | Learning | ’ Program Learning Outcomes (PLO)
CLR-1: |To understand the role of technology in banking 1123 12 4 | 5| 6 718 9 10 11 12 13 14 15
CLR-2: |Get an insight into various softwares used by banking: Core Banking Solutions | 2
CLR-3: Recognize the lmpprtance of Alternate Delivery Channels: ATM, Internet Banking, Mobile Banking for T2l ol 2 o = o " ©
Customer transactions S = %’ S| o o S % > | £ 3 . © £ g =
CLR-4: |Visualize the Security issues and controls thereon Q Qg |2 s S S =ElF 3z £ = S 52 2
- , g = > 8| & | S| 5| = = R 2 S < I S « 5 o = ©
CLR-5: |Explain the Day-to-Day branch Operations in IT environment S8l §| S % =3 g = 3 S K s = > = =
S5 5szs e sé 23§08 ¢ o8
S R S 5| 82|88 s B |Q| x S 12 & S, IS &}
S8 |5 eS8 55 e 28 2§ 2
[ T g 8 < € g 8| 3« £
Cours-e Learning Outcomes At the end of this course, learners will be able to: % iR "Qﬁ S =5 é & 2 - 0 w 8
(CLO): o G| g g
3
CLO-1: |Differentiate branch banking and anytime anywhere banking 2175]60 L|-|MJLJL]L|L M| L - L - L L -
CLO-2: ?nefi :sr; rlgcstlgrf;t into Network architecture, Operating System and application softwares used in a typical banks IT 2180170 clodmlulLl L LML H M H L L )
CLO-3: |Recognize the importance of User awareness while using system which are prone to security threats 2 75|65 L, -|M|L|L|M LM L H M H L M -
CLO-4: |Examine the authenticity of system-based transactions 27070, [ M/HIM|L|L|M|L | M| L H M H L M H
CLO-5: |Appreciate the need for well secured environment and role of System Audit to plug the gaps 2180[70 M HMIM|M| H LM L H M H L M H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
. . ) Role of Core Banking Solution in Emerging technology in Banks: Open ) . o
SLO-1 Introductlon'to lnfO(matlon translating branch banking to anywhere  |Banking, APIS, Big Data Analytics, Block|Alternate Delivery Channels in Banking ntemet Bank/ng. and its applicabiliy in
technology in banking . ) ) 3 ) recent day banking
S ' : anytime banking Chain, Al in banking : :
mpact of information t(?chnology for Various types of CBS used in different Digital Banking Units scheme of Compar/son of Transaction COSt?' Branch Various features available in Internet
SLO-2  |Banks from cost effectiveness and Sz . BBanking v/s Alternate channels like . o S
. Banks: Finacle, Flexcube, Banks24 Government of India . . . banking both financial and non-financial
TAT perspective ATM/Internet Banking/Mobile Banking
s-2 SLO-1 Computing, Data processing and  |\Various modqles usgd in doing banking Digital Currency and its impact Vanqus tyRes of ATM and basic Dlst/ngu1§h betvyeen Login IQ and
Imethods transactions in a typical CBS functionalities Transaction ID in IB transactions
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Distinguish hardware and software
components from banking

mportance of assigning one unique

Distinguish between Debit Cards and

Financial and Non-Financial Transactions

Risks and rewards in Internet Banking for

SLO-2 |perspective in terms of network,  |Customer ID to a customer across all his  |Credit Cards and interface with banking |,
X o ! in ATM banker/customer
Operating system and application  |accounts isolutions
softwares
SLO-1  |Core Banking Solutions in Banking Creation of Customer Profiles in CBS Role 'of VISA,' MASTER, NPCI as Cash Dispensers V'S Cash Recyclers Commonly repon‘ed dlgputes ln'lntemet
imodule Service Providers Banking and its resolution matrix
S-3 INetwork system in a typical banking . . . L
SLO-2  |network - Differentiate primary Maker checl_«ar congepts for any The concepts of CVV, PIN, Expiry Dates Onsite ATMs, Offsite ATMs and White Two factor an<_1 three factor authentication
transaction in banking Label and Brown Label ATMs in IB Transactions
Inetwork, secondary network
Data Centre and Disaster Recovery |Retail banking modules normally available Multi factor authentications in card-based|Competitor Analysis across various banks |, ..... .
SLO-1 . ) b ¥ ) )t . : . . Utilities of Internet Banking
S—46 Centres in any banking IT system. _in Core Banking Solutions and its utility _fransactions in extending ATM services
INeed for Data Centre and DR Validation aspects in CBS solutions by~ |Debit Card and Credit Card Usage ad  (Commonly observed customer complaints S . .
SLO 2 ] . ) E ) ts applicability to real time scenario
Centers creating unique transaction references USPs in ATM transactions
Data Base Management System:  (Options available for banker to put through |Classify advantages and disadvantages |Problems and resolutions for ATM IStep by step process in logging into
SLO1 . 5 ' , ? . ; )
RDBMS various transactions in Deposit module n Card Transactions transactions Internet banking and browse the options
S7 Need fqr Pata s nousinged, Options available for banker to put through mportance of security in Card Based  (Cash is reconciled between ATM Cash and Distinguish financial and non-financial
SLO-2  |Data Mining from banker 1 W, X o .
erspectid various transactions in Advances module  {fransactions Branch Cash transactions in Internet Banking
pplication Softwares; Core Concept of Day Begin and system : ) . i, : . . -
SLO-1  [Banking Solution and Third-Party generated transactions in a typical Day Frauds m'Card usage: Card skimming, Regu/atory Norms to banks in extending  |Security threats, phishing attack and
; : card cloning ATM service to Banks lprobable loss
s-8 Interfaces i Begin Operatlgns
Any tlme any\ise bank/ng ity CasiiBIRE ss tﬁrough SE . Different types of Credit Cards and billingSecurity issues and frauds in ATM: ATM  Regulatory norms for Internet Banking
SLO-2  |possible through Information iscreens for cash opening, cash transaction i y .
. lcycle card skimming, card cloning Transactions
Technology support eport and cash closing
Outsourcing of certain services by  |mportance of tallying system cash with L . o
SLO-1  |panks and its impact in terms of costjphysical cash at the end of branch work  |Features of RuPay Cards, NPCI Dlsthgu13h betwelgl R Carus and ffole .Of UPI transactions in current day
. e . y Credit Cards banking
land security land identification of differences if any
S-9 Cash Dr and Cash Credit Transactions Concept of virtual IDs, different platforms
SLO-2 INeed for Alternate Delivery Batch Transactions in a tvical CBS " |Cost effectiveness compared to VISA  |Concepts of CVV, PIN, ATM transactions  {ike Gpay, PhonePay and how it works as
Channels svsiont P land MASTER Cards land POS transactions lan interface between bank account and
y imerchant account
SLO-1  Analvsis of various Softwares used Role of RBI as central monitoring Merits and Demerits of ATMs from Bankers(Commonly observed disputes in Internet
A ysis of variou ks Review of reports generated in a day begin jauthority land Customer perspective banking and UPI transactions
$-10-12 by different bank from CBS - ; P ; T -
. lprocess Comparative Cards offered by leading  [Resolving disputes in ATM related Process flow of transactions in a typical
SLO-2 |perspective ! ]
banks transactions UP! transaction
Role of regulators in ensuring safety|(Concept of General Ledger in CBS system {mportance of security in IT environment Prgcedural aspects in the event of foss or Role of NPCI and other Service Providers
SLO-1 . f z misuse of cards, the concept of card . ] )
of customer data with banks land illustrate with examples of bank : , in handling UPI transactions
lexpiry, contactless transactions
$-13 S e T . . . Components of ATM: Journal printer,
. Wormally occurred transactions in day-to- |Distinguish Physical Security, Logical . . . ' . . , e
SLO-2 Security threats and banks day operations of the branch through its |Security, User ID and Password Transaction printer, Cash Loading Cassets,Mobile Banking and various utilities

strategies to contain the same

CBS

istrategies

Bio matric access, UPS, AC, Digital Video
Recording

available.
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IRole of technology in seamless Distinguish Interbank, inter branch and nformation System Audit. controls Interface between bank account and

SLO-1 |interface between banks in internal fund transfers and concept of e Y ’ M IATM related frauds - case studies customer mobile in a typical mobile
. ’ Guidelines of RBI on System Audit . ;
S-14 transferring the funds imaker checker for each transaction banking transaction
. P ) N . . Wnalyse various types of Mobile banking

SLO-2 Interbank fund transfers: NEFT, Procedural aspects of modifying, cance/llngR'Bl' Guidelines on Cybgr Security and Telebanking and its importance services offered by different banks and its

from technology perspective transactions Digital Payment Security 2021 .

cost effectiveness

Interbank fund transfers: TGS and flongeics ?ransact:ons n 5y stgm Ly Disaster Recovery and Business VR Mechanism and its relevance in Security issues in mobile banking and
SLO-1 .~ Icheque book issue, account opening A 1 ” .

IMPS from technology perspective : Continuity Plan Telebanking how to mitigate the risks

rocess, account closing process
$-15 Clearing process in CBS environment: Role of Bank Officers in ensurin

Interface between Bank CBS and  |Distinguish inward clearing and outward ; - 9 ’ . . . -
SLO-2 ; . ; y ; business continuity and secured Various features available in Telebanking |Vishing attacks

SWIFT for international transactions |clearing and NACH clearing through o nsactils

system

SLO-1 Impact of non-adherence through  Maker Checker concepts and daily Commonly observed disputes and its Types of services offered in mobile

case studies transaction flow A Lo 3 lescalation matrix banking by different banks

$-16-18 y 3 Need for security in IT environment ; -
SLO-2 |Leveraging Technology in banking Day Begin process and transactions that A ot Tachanism Comparative analysis between ATM,
follows in a typical CBS branch Internet Banking and Mobile Banking

Learning Resources:

Textbooks:

1. Banking services and Information technology by John M Jordon
2. Information technology and Digital Banking by IIBF

3. The Digital Banking Revolution by Luigi Wewege

4. Digital Banking by Indian Institute Banking and Finance

References:

1. Role of Information Technology in banking sector A review by IJMRA
2. Information technology in banking sector PDF format by research gate
3. The impact of information technlogy in banking system ref sciencedirect.com

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination
Level of Thinkin CLA -1 (10%) CLA-2(10%) CLA - 3 (20%) CLA -4 (10%) (50% weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Ssé‘;fg:ﬁg 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Level 2 Aﬁgs;,e 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 ng;‘:t’;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,
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Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pwvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,

University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1. Dr. K. Selvasundaram, Professor and Head, Dept. of CS and AF, SRM IST, KTR.

2.Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, SRM IST, KTR.

3.Dr. Thinesh kumar M, Assistant Professor, Dept. of CS and AF, SRM IST, KTR

4.Mrs. Sivakavitha S, Assistant Professor, Dept. of CS and AF, SRM IST, KTR

5. Karthikeyan K, Assistant Professor, Dept. of CS and AF, SRM IST, KTR
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L T P 0 (o
Course Code UBF23G03J C,;’:;ie ELEMENTS OF INSURANCE Course Category | G Generic Elective Courses T a2 s
Pre-requisite Courses Nil Co-requisite Courses Nil Progressive Courses Nil Gurse Offbring Gopalale §ecretary§ hip Data Book / Codes/Standards Nil
Department and Accounting and Finance
\Course Learning Rationale (CLR): ’The purpose of learning this course is to: \ | Learning ’ Program Learning Outcomes (PLO) \
CLR-1: |Understand the basic concepts of elements of insurance 1123 112 45| 6 7 |8 9 10 1" 12 13 14 15
CLR-2: |Study on marine policies
CLR-3: |Understand fire insurance E S K8 o 2 > » o> @ ]
CLR-4: |Study the life insurance 8 3 & % S 22 % § g § é 2 £ £ S | 3
CLR-5: |Leam the Recent developments in the insurance industry in India \8-’ = 2| s =3 § = E 3 § 3 § c?,; § §: 2| 8
S 2= S| S|y = = = = = >
£ 88 T 8522 855w 88 5§ 802
Feyg £ 383§ F/88S 5 8 & & 5 °
. 52 2|3 Ele| S L 9|3 s | S| s 23
Course Learning Outcomes . . . S5 g |2 EISIE T 8 B | =S £ S S | & | g
(CLO): At the end of this course, learners will be able to: % L% l% g 8 = § 38 = F & §
CLO-1: |Understand the basic concepts of insurance 217560 HIH]|L -] - M H| M M H H M M -
CLO-2: |Understand the requlatory framework of insurance. 217570 HiML|-]-IM|M|M| H H M M M M -
CLO-3: |Familiarize with the concept of working of agency 317065 HIHIM|-| -] - M M| M H H M H M -
CLO-4: |Provide knowledge about the formation of insurance companies 317570 HIMIM|- M M |H| H H M M H M M
CLO-5: |Acquaint with the basic principles of different types of insurance 318070 HIHIH|- M| - - M| M H H M H M L
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
S SLO-1_ |Definition of insurance Life Insurance Organization Life and Non-Life Insurance Life Insurance Marine Insurance - Meaning
SLO-2  |Characteristics of insurance Important Activities I Features of Life Insurance Contract _ |Nature of Marine Insurance
S22 SLO-1  |Principles of contract of insurance The Indian Context, Features Classification of policies Classification of policies
SLO-2  |General Concepts of Insurance Internal Organization Needs Annuities Insurance Functions
3 SLO-1  |Indemnity The Distribution olicies of different types of Insurance |Selection of risk Eligibility Criteria
SLO-2 |Insurable Interest System olicies of different types of Insurance  Measurement of risk Policy conditions
SLO-1  |Utmost Good faith . . Calculation of premium IPremium calculation
§-45 SLO2 |Proximate Cause rPeiil S EonmlioghebnmcEy nvestment of funds Marine Losses
SLO1 |Contribution, IFunctions of Agents Control of Misspelling - Surrender Value IPayment of Claims
56 SLO-2  |Subrogation, Functions of Agents INegligence, Policy conditions IFr’Irdolgress of Marine Insurance Business in
SLO-1  |Economic Function; . Loss Assessment Life Insurance for the Under Privileged Difference between Fire Insurance and Marine
S-7 IRemuneration of Agents Insurance
SLO-2  |Reinsurance and Co-insurance Loss control Plans of Life Insurance Inclusions under Marine Insurance
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s-8 SLO-1  |Features, Ti8n08 inDistibution Channels; Computation of Insurance Premium Zgzgz:rngeglans, Riders, For the Exclusions under Marine Insurance
SLO-2  [Objectives, Dematerialization of Insurance Policies _ |Fire Insurance — Meaning Personal Accident Insurance
$-9-10 SLO1 | Vethods Distinct legal aspects of insurance RDA Act 1999 ature and Use of Fire Insurance Motor Insurance
SLO-2 contract Objectives of IRDA Characteristics of Fire Insurance Burglary Insurance
S SLO-1_ |Types of insurance Basic pdlts ofindtirance contiaR Composition of IRDA Fire Insurance Contract Social Insurance
SLO-2 Duties of IRDA Kinds of policies Rural Insurance
$12 SLO-1 Insurance intermediaries Insurance provisions Powers of IRDA Policy conditions Prospects of Agriculture Insurance in India
SLO-2 Insurance provisions IFunctions of IRDA IPayment of claim Health Insurance
S-13 SLO-1 Insurance and hedging LLegal liability Role of IRDA Double insurance Liability Insurance
SLO-2 lLaw of torts Delegation of Powers PProgress of Fire Insurance Bancassurance
S-14-15 SLO-1  Requirement of insurable risks lLaw of Negligence %‘Zt?frgft?e’zent of Insuirar e nclusions under Fire Insurance Inclusions under Personal Accident
SLO-2  Mechanism of Insurance Government Requlations IPower to make Regulations Exclusions under Fire Insurance Exclusions under Personal Accident

Textbooks:

1. S. Balachandran, General Insurance, Insurance Institute of India.

2. S. Balachandran, Karve, Palav, Life Insurance, Insurance Institute of India
3. Gupta, P. K, Insurance and Risk Management, Himalaya Publishing House

Learning Resources 4. Periasamy — Fundamentals of Insurance — Vijay Nicole Publications

References:
1. Trieschmann, Gustavson, Hoyt, Risk Management and Insurance, South Western College Publishing.
2. Insurance Theory and Pratice , Nalini Prava Tripathy and Prabir Pal, Prentice — Hall of Indlia , Pvt Ltd, New Delhi

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA -1 (10%) CLA-2(10%) CLA -3 (20%) CLA -4 (10%)# weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Srfg;f;‘:rfg 15% 15% 15% 15% 15% 15% 15% 15% 30% .
Level 2 Aﬁify'ie 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 E(‘;’f:;?;e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr.R.Shanthi, 1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.
Managing Director, Professor, 2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP
Blue Bharath EXIM Pvt. Ltd, Department of Commerce, 3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
No 26 Ethiraj Salai Egmore Chennai. University of Madras, Chepauk Campus,Chennai.4. Dr. S.Amirtha Vasani, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR
E-Mail: info@baccuracy.com.info Mail: shanthi@unom.ac.in 5. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, SRM IST, KTR
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i i L T P
Course Code UBF23G04J Course BUSINESS DATA ANALYTICS Course Category G Generic Elective 0 L ¢
Name Courses 3 0 2 2 4
Pre-requisite Courses Nil Co-requisite Courses Nil RiggyNgsive Nil Qgurse Offyring Comg §ecretary§ hip and Data Book / Codes/Standards Nil
Courses Department Accounting and Finance
\Course Learning Rationale (CLR): ’The purpose of learning this course is to: \ | Learning ’ Program Learning Outcomes (PLO)
CLR-1: |Gain foundations of data analytics 1123 112|345 7 |8 9 10 11 12 13 14 15
CLR-2: |Gain some basic excel analysis = g
CLR-3: |Leam data various charts in Excel SRR 2 o> = o | & ] > | g2 | 2
CLR-4: |Leam important advanced, excel functions and tables 2235 832252 £ 5 ¢ 2 2|t g 3
CLR-5: |Learn some of the basics of Python > S| El |3 s E=| g 8 £ 8 S 2 § S| 2 e
SIE€E SR & SIEl3 s s 8|2 |2lF]|3
S| = =
£3% 383853 2§88 2 g8/ % £ on
SIB B S EE8 eS8 sl S e € s8R
Course Learning Outcomes , , S5 g &£ S8 T 8% || =2 e 8| & | 8
(cLO): g At the end of this course, learners will be able to: g S ‘é’_; g S = é € 3l g S % F|§ §
= w|w ‘g
| 8
CLO-1: | Gain the essential knowledge needed for data analytics 2175|160, |[HIM|H|/H|L|L | L L L H L L L L L
CLO-2: |Perform basic excel analytics 2180/70| |[HIM/H/H/H/H|IM|M| M M M M M H H
CLO-3: |Perform data visualisation (Charts) in Excel 2 70|65 H/HIH/IH/H|H|[M -H H H H H H H H
CLO-4: |Perform Some advanced excel functions like table and pivot tables 217070 HIHIH/HIH H| M|H H H H H H H H
CLO-5: |Perform some important python operations 218070 HIHIH/HIH M| H|H H H H H H H H

Learning Unit/ Module 1: Business Learning Unit/ Module 2: Learning Unit/ Module 3: Excel: Learning Unit/ Module 4: Excel: Learning Unit/ Module 5:
Duration (hour) Statistics Excel: Basics Data Visualization Advanced Advanced Excel and Python
15 15 15 15 15
Introduction to Statistical Analysis:
SLO-1 | Counting, Probability, and Probability | Excel Tutorial: Basic introduction Charts Data Analysis - Overview Table Style Options
S-1 Distributions
SLO-2 | Sampling Distributions Text to Columns Creating a Simple Chart Types of Data Analysis-Introudction Table Styles
SLO-1 | Estimation and Hypothesis Testing Concatenate Charting Non-Adjacent Cells Cleaning Data with Text Functions
S-2 : 3 Types of Data Analysis ;
SLO-2 | Scatter Diagram The Concatenate Function Crgat/ng a Chart Using the Chart Removing Unwanted Characters
Wizard from Text
sa SLO-1 | Anova and Chi-square The Right Function with Concatenation | Modifying Charts Data Analysis Process Extracting Data Values from Text
SLO-2 | Imputation Techniques Absolute Cell References Moving an Embedded Chart Working with Range Names Formatting Data with Text Functions
S-4-5 SLO-1 | Data Cleaning Data Validation Sizing an Embedded Chart Copying Name using Formula Date Formats
Autocomplete
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SLO2 | Correlation and Regression Time and Date Calculations Changing the Chart Type Range Name Syntax Rules Conditional Formatting
SLO1 | Data Analytics: Overview Conditional Formatting Creating Range Names Sorting
§-6 Exploring Styles and Clearing Chart Types
SLO-2 | Importance of Data Analytics Formafled Creating Names for Constants Filtering
SLO-1 | Types of Data Analytics Upg Ny isitional ForpgiielS Changlng tre Wy Sptaje Managing Names Lookup Functions
S.7 Cells Displayed
SLO-2 | Descriptive Analytics — Introduction Using the IF Function Moving the Legend Scope of a Name Pivoting
S8 SLO-1 | Diagnostic Analytics gh?ggtmg R (elve Corfuiian Formatting Charts Editing Names Python: Overview
SLO-2 | Predictive Analytics Pivot Tables Adding Chart Items Applying Names Python basics
5910 SLO-1 | Prescriptive Analytics Creating a Pivot Table Formatting All Text Using Names in a Formula Python interface overview
SLO-2 | Benefits of Data Analytics Specifying PivotTable Data Formatting and Aligning Numbers Viewing Names in a Workbook The print statement
SLO-1 ﬁ)ﬂztkam\(/;suahzatlon for Regien Changing a PivotTables Calculation Formatting the Plot Area Copying Formulas with Names Comments
S-11 ;
SLO-2 Data Types, Measure Of g:entra{ Fitering and sorting a PivotTable Formatting Data Markers Difference between Tables and Python Data Structures and Data
tendency, Measures of Dispersion Ranges Types
SLO-1 Grap h’.caI figiiniques, Skownos Sy Creating a PivotChart Pie Charts Convert table to Range String Operations in Python
S-12 Kurtosis, Box Plot
SLO-2 | Descriptive Stats Grouping ltems Creating a Pie Chart Managing Names in a Table Simple Input and Output
SLO-1 | Sampling Funnel, Updating a PivotTable AS/’; bingjuc (i Gl i G Yabia'HoadeipRRang Column Simple Output Formatting
S-13 eet Letters
SLO-2 | Sampling Variation Formatting a PivotTable Adding Data Labels Propagation of a Formula in a Table | Deep copy
4415 SLO-1 | Central Limit Theorem Using Slicers Exploding a Slice of a Pie Chart Resize Table Shallow copy
SLO-2 | Confidence interval Revision with an example dataset Revision with an example dataset Remove Duplicates Operators in python

Learning Resources:

Textbooks:

1. Winston, W. (2021). Microsoft Excel Data Analysis and Business Modeling (Office 2021 and Microsoft 365). United Kingdom: Pearson Education.
2.. Walkenbach, J. (2015). Excel 2016 Bible. United Kingdom: Wiley.

3. Bissett, B. (2020). Automated Data Analysis Using Excel. United States: CRC Press

4. Basics of Python Programming: Embrace the Future of Python. (2020). India: BPB Publications.

References:

1.Nigam, M. (2020). Advanced Analytics with Excel 2019: Perform Data Analysis Using ExcelOs Most Popular Features. India: BPB PUBN.
2. Data Analysis Using Microsoft Excel. (n.d.). India: Excel Books.
3. Whigham, D. (2007). Business Data Analysis Using Excel. United Kingdom: OUP Oxford.
4. Martelli, A. (2006). Python in a Nutshell. Taiwan: O'Reilly Media, Incorporated.
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Continuous Learning Assessment (50% weightage)

Final Examination (50% weightage)

Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% :
Understand
Level 2 Apply 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Analyze
Level 3 ng;:f;e 15% 15% 15% 15% 15% 15% 15% 15% 30% i
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

E-Mail: info@baccuracy.com.info

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: shanthi@unom.ac.in

University of Madras, Chepauk Campus,Chennai.

Expert from Industry Experts from Academic Internal Experts
DrK.S Kamaludeen, ! 1. Dr. Kamalakannannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
Managing Director, E:ﬁéi:jrmhl‘ 2. Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur
Blue Bharath EXIMPwt. Ld, Depar’(me’nt of Commerce, 3. Dr. M. Thinesh Kumar Assistant Professor, Dept. of CS and AF FSH, SRM ST, Kattankulathur

4. Dr. Aamir Rashid Bhat, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5.. Dr. K. Karthikeyan, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur
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Course _ Course Internship/Apprenticeship / Project/ L|IT|{P|O]|C
Course Code UBF23P04L Name INTERNSHIP - llI Category IAPC Community Outreach 0olololo 2
Progressive Course Offerin LeTiate Secrataryehip
Pre-requisite Courses Internship -ll Co-requisite Courses Nil 9 Nil 9 and Accounting and Data Book / Codes/Standards Nil
Courses Department "
Finance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Give idea about research project 1,23 d | 24"3 5| 6 7 8 9 10 11 12 13 14 15
CLR-2: |[dentify the research problem §
CLR-3: |Review of literature 8T |8 e o 2 > 8 o | o | 2
CLR-4: |Give idea about data collection S s = [BE| oS5 2|E| 2 2§ s | =
. o - . 9 23 |2 S8 %| =S 2 g | S & s
CLR-5: |Give knowledge on statistical tools and project preparation. > S E| |8 8§ 38 3 £ = S 8 3 ‘?”U s < 2| &
ES 8 ¥R E? @ o 2 s | 2 s | 3 2 8 | &
SST fcnslzsldlEd B3 % fos
5183 £ E2E3 8 El8|&8 S |3 &2l 8"
Course Learning Outcomes ] , S5 g B EISIa|T 8 8 2| = | 2 S 8 | = | &
(cLO) g At the end of this course, learners will be able to: S S 8 g S = § 3 2 & F § §
- | w g
[}
-~
CLO-1: |Gained knowledge about research project 2 (8080 HILIHIM|ILIM| M| M| M M M M M L L
CLO-2: |Increased knowledge on research problem 2 (75|70 HIL|M|L|L|L H |H H H H H H L L
CLO-3: |Improved practice in review of literature 2 18580 HI{L|H|LJ|JL]| L H | H H H H H H L L
CLO-4: |Well versed in data collection 3/80|75 |[H/H/H|L|L|L|HJ|H]| H H H H H L H
CLO-5: |Gained knowledge on statistical tools and project preparation 3175/70 HIM/H/L|L/ M| HIH H H H H H L H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
5 5 5 5 5
S-1t0S-5 SLO-1 Topic selection Review of literature Research design Data Collection and analysis Interpretation and conclusion

INTERNSHIP PROJECT DESCRIPTION
GUIDELINES
Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.

The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.

1.

I

The project work should be neatly presented in not less than 60 pages and not more than 100 pages

Paper Size should be A4

1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)

Subheading shall be typed in the Font style (Font: Times New Roman | / Font Size: 14 for headings) The report should be professionally prepared.
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7. The candidate should submit periodical report of the

8. Two reviews will be conducted before the Viva Voce

project to the supervisor.

9. Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate

10. After the Evaluation of the project report one hard copy will be returned to the candidate.

EVALUATION SCHEME

Project Evaluation and viva voce — Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks

TOTAL MARKS - 100 Marks

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination.

Learning Assessment

Continuous Learning Assessment

(50% weightage)

Final Evaluation
(50% weightage)

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

Internship Review - 1 Review - 2 Project Report Viva-Voce
20% 30% 30% 20%
Course Designers
Expert from Industry Experts from Academic Internal Experts
1. Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur
Dr.K.S Kamaludeen, ;
Managing Director Dr.R.Shanthi, Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.
: Professor,
Blue Bharath EXIM Pt. Ltd, Department of Commerce, Mrs. Sivakavitha, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.

Miss. J Ramadevi, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.

el o I

Dr. K Karthikeyan, Assistant Professor, Dept. of CS and AF, SRM IST, KTR

156



mailto:shanthi@unom.ac.in

i i i i LT P | O c
Course Code UBF23PO5L Course Name PROJECT PHASE - | Course Category | IAPC - Internship/Apprenticeship / Project/
Community Outreach 0 8 2 4
. . s Corporate Secretaryship
Pre-requisite Mini Project Co-requisite Courses Nil Hicgres Ve Nil CoursgiDffefing and Accounting and Data Book / Codes/Standards Nil
Courses Courses Department Fi
inance
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning | \ Program Learning Outcomes (PLO) \
CLR-1: |Give idea about research project by visiting an institution (Banking, Finance, Accounting, Business enterprise) || 1 | 2 | 3 1123 5 7 |8 9 10 11 12 13 14 15
CLR-2: |Identify the research problem :ﬁ:
CLR-3: |Review of literature SIS |8 e ol 2 > 8 > | o | @
CLR-4: |Give idea about data collection Szl B3 s BlE S| 28 £ 83
. . : 3 Q2 s S|P £ 5 % =X |8 @ s = S <
CLR-5: |Give knowledge on statistical tools and project preparation. > 2 g S| 5 = 3 § g; é 2 § § % S g sy 2
S| S| S I B S0 = = = = = =
$2% 585558283 ¢ 5 8 5802
Elgigl &8 g s = g/ BB |8 ¢« s 2 & £ 5 ¢
. IEIR IS Ele S 5| =R |Q| & & S & L2 S
Course Learning Outcomes . [ ! 288 | S E|SIT|E 88| £ =K L g | 2| 3
(CLO): At the end of this course, learners will be able to: § l% I;.:_ g S = é x| 3 § 3 a o & §
©
()
-~
CLO-1: |Gained knowledge about research project 2 75|60 HILH ML M| MM M M M M M L L
CLO-2: |Increased knowledge on research problem 218070 HiL/ M| L|L|L H | H H H H H H L L
CLO-3: |Improved practice in review of literature 2170| 65 HIL/H|L|L|L H | H H H H H H L L
CLO-4: |Well versed in data collection 2170(70 HI{H/H/L|JL|L|HIJH|] H H H H H L H
CLO-5: |Gained knowledge on statistical tools and project preparation 218070 HIM/H|/L|IL|MJ|HIH H H H H H L H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
8 8 8 8 8
S-1t0S-8 SLO-1 Topic selection Review of literature Research design Data Collection and analysis Interpretation and conclusion
INTERNSHIP PROJECT DESCRIPTION
GUIDELINES
1 Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.
2 The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.
3. The project work should be neatly presented in not less than 60 pages and not more than 100 pages
4 Paper Size should be A4
5 1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)
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The candidate should submit periodical report of the project to the supervisor.

Two reviews will be conducted before the Viva Voce

10. After the Evaluation of the project report one hard copy will be returned to the candidate.

EVALUATION SCHEME

Project Evaluation and viva voce — Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks

TOTAL MARKS - 100 Marks

Subheading shall be typed in the Font style (Font: Times New Roman | / Font Size: 14 for headings) The report should be professionally prepared.

Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination.

Learning Assessment

Continuous Learning Assessment
(50% weightage)

Final Evaluation
(50% weightage)

Project Review - 1 Review -2 Project Report Viva-Voce
20% 30% 30% 20%
Course Designers
Expert from Industry Experts from Academic Internal Experts

1. Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur

Dr.K.S Kamaludeen, . - -

Managing Director Dr.R.Shanthi, P.  Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.

' Professor,

Blue Bharath EXIM Pvt. Ltd, Department of Commerce 3. Dr. Shanthi P, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.

No 26 Ethiraj Salai Egmore Chennai. University of Madras. Ch ’ kG Chennai

E-Mail: info@baccuracy.com.info niversiylolvacras g/ nepauk Lampus,Lhennal. 4. Dr. Thinesh kumar M, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulanthur.

E-Mail: shanthi@unom.ac.in

6. Dr. KKarhikeyan, Assistant Professor, Dept. of CS and AF, SRM IST, KTR
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SEMESTER VIII

L T |P|O| C
Course Code UBF23801J Coursg PRACTICAL AUDITING Courss "Hig? Discipline Specific Core Course
Name Category 3 0 |2]2 4
Pre-requisite Courses | Nil | Co-requisite Courses | Nil | Progressive Courses | Nil | Course Offering Department $oipotate Secretarg;t:s;nd Accounting and Data Book / Codes/Standards | Nil
Course Learning Rationale (CLR):[The purpose of learning this course is: Learning Program Learning Outcomes (PLO)
CLR-1: [To know about the importance of Audit 1 2 3 112] 3 4 5 6 7 9 110[11]12(13|14 |15
CLR-2: [To Minimize the errors and fraud. 8
IS8 o S
CLR-3: [To know the true picture of the financial statements S % % 2l o [BIF |28 S > e |8 g2
Q) g g 12|18 |£18 |s IElsl2lEl5(§E15 2
CLR-4: |How to appoint the auditor and his/her powers and duties g § § § % E 3 é % S é § § s § ii % ;ﬁ)
s & F > (8E | = (@ |[2|128|1B |8 |8 |58
a | < = 3 =
CLR-5: [To know the liability of the auditors the importance of the company audit. Elgl R e é g % é s |3 g '5;5_ S §j, g |85 |Q
S| Bl E] (BI5IS € E |3 EREIEIRIEIEE
S| 2] g 2 |S < o 3| & w o |8
i N o i Q € « |8 IS
Course Learning Outcomes A ] ] - — IS
(CLO): t the end of this course, learners will be able to: 3
CLO-1: |Understanding the meaning and necessity of audit 2 | 8 | 75 HIL| M H - - |LJL|L|L|JH|JL|H]L]-
CLO-2 : |ldentify the steps involved in performing audit process 2 80 70 HIL| L L L - | M|M|[L|M|H|[M|H]|L|-
CLO-3: Apply auditing practices to different types of business entities. 2 75 | 70 HI{H| M - - M |HIM|H|H|H|H|H]|H]-
CLO-4: (Comprehend the role of auditor in avoiding the corporate frauds. 3 | 8 | 75 HIM| M L L - |[HIM|H|[H|H|H|H[H M
CLO-5: |Determine the appropriate audit report for a given audit situation. 8 80 75 HIL| H H H H I HM|H|H|H|H|H|H M
. Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 15 15 15 15 15
SLO-1  |Definition of audit Vouching of cash transactions- Introduction |Depreciation — Meaning Wppointment of Auditor Investigation
S SLO-2 géfgifr;vtgi:;tween auditing and Vouching of cash transactions Depreciation — Definition Appointment of First Auditor INature of Investigation
SLO-1_|Types of audits | . . . Depreciation — Objectives Filing of casual vacancy . . o »
S-2 SLO-2 Branches of audit Vouching of Trading transactions IDepreciation - Causes B8ing on number of audis Distinction between investigation and Auditing
SLO-1 importealaoleon Wppointment of Auditor of Govt. Points to be considers as regards to conduct
S-3 Scope of auditing P 9 Depreciation — Methods company of investigation
SLO-2 Wudit of various ledger Casual vacancy Objectives of investigations
SLO-1_|Principles of Auditing . RSN e . uditors Remuneration " L
S-4-5 SLO-2_|Primary objectives of auditing Audit of Outstanding liabilities Depreciation — Methods with Formula Removal of Auditors Classes of Investigation
S-6 SLo- Secondary objectives of auditing Audit of Assets Advantgg ©s of different methods of Reappointment of Auditors Liabilities of an Auditor
SLO-2 depreciation
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Scrutinizing of expense Accounts —

SLo-1 " Introduction Disadvantages of different methods I . Legal position
S-7 Nature of auditing - Qualifications of Auditors — -
A of depreciation Liabilities under companies Act -
SLO-2 Scrutinizing of expense Accounts }
Introduction
s-8 SLO-1 | Internal check — meaning Income Accounts — Meaning Reserves— Meaniih deftitions Disqualifications of Auditors Liabilities under companies Act
SLO-2 | Nature of internal check, Income Accounts 9 Status of Auditors Civil Liability — Definition
SLO-1 | Nature and scope of internal check, Asset accounts — Meaning Powers and Duties of Auditors Civil Liability
$-9-10 SLO-2 | Internal check vs internal audit Asset accounts - Example e Ol EEEE jﬁ Z;’al Rk Gl ons in company Criminal Liability — Definition
. Presentation of financial - o
S-11 SLOAA | Internal audit Liabilities Balance sheet Audit Provisions — Meaning and definitions | statements Criminal Liabiliy
SLO-2 | Intemnal audit vs external audit Audit of Share Capital Liability under Indian Penal Code
S$-12 SLO-1 | Intemal control - meaning and : " A Audit of Dividends and o .
SLO-2 | objectives Direct confirmation of Balances Types of Provisions Dobatifes. Liability of Honorary Auditor
S-13 SLO-1 | Audit note book — Introduction Capital and Revenue Expenditures Ag:g;%inmenmudlt Mg s Audit of Branch office Accounts Liability of Joint Auditor
SLO-2 | Audit note book Verification and Valuation of Assets Objectives of Management Audit Special Audit u/s 233A Liability of Auditor of Holding company
. . i 3 il Cost Audit — Meaning and o .
S 1015 SLO-1 | Audit working papers Verification and Valuation of Liabilities Financial Audit and Management Definition Liability for un-audited Accounts
B 1 ificati Audit
SLO-2 | Practical case study on auditing R/ asa sty on Verfication ghd ' 3 Practical Case Study on Cost Audit | Independence of Auditors — Importance

Valuation of Assets and Liabilities

Learning Resources

Texthooks:

References:

1. Taxmann's Auditing and Corporate Governance, 2022

1.Dinkar Pagare, Principles and Practice of Auditing, Sultan Chand and Sons, New Delhi, 2022
2. Tandon B.N., Handbook of Practical Auditing, S. Chand, New Delhi. -2022
3. K.Sundar - Practical Auditing - Vijay Nicole Publications

Continuous Learning Assessment (50% weightage) Final Examination (50%
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%) weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember

Level 1 Understand 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Apply 0, 0, 0, 0, 0, 0, 0, 0, 0,

Level 2 Analyze 20% 20% 20% 20% 20% 20% 20% 20% 40% -

Evaluate

Level 3 Create 15% 15% 15% 15% 15% 15% 15% 15% 30% -

Total 100 % 100 % 100 % 100 % 100 %
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#CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,
Managing Director,
Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.

E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,
Department of Commerce,

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

1.Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur

2. Mrs. Sivakavitha S, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.

3. Dr.M.Thinesh Kumar Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.

4. Dr. Amirdha vasani S, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.

5. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.
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Course Code UBF23D07T Course Name ENTREPRENEURIAL DEVELOPMENT Course Category | D Discipline Specific LT plo ¢
Elective Course 4100 |2 4
. . - s Progressive . Course Offering Corporate Secretaryship and Data Book / .
Pre-requisite Courses Nil Co-regiinisiCinrses A Courses s Department Accounting and Finance Codes/Standards Nil
\Course Learning Rationale (CLR): \The purpose of learning this course is to: \ | Learning | Program Learning Outcomes (PLO)
CLR-1: | Entrepreneurial development gives the meaning and skill of an entrepreneur 1123 112345 6 7 |8 9 10 11 12 13 14 15
CLR-2: | Basic understanding of various theories . §
CLR-3: | Know the functions of entrepreneurship development S S X | g @ o = o | 2 IS . @ 2
CLR-4 : | Provide information on institutional support, business opportunities and creating new business plan % §~ IS é = 22 § <§ £ § % e ‘:f E S S
CLR-5: |Examine the problems and challenges of setting up new business \8: BN SRS =3 § 5 § 3 § % % § é:; 2 g
S| =S |l E| S| v = = =S - = S S
AR T S| S5|8 8| B |& £ 2 2| @ S| 5 <
“w O Q8 = E- S = = 2 =Y Q v >4 = KS) =
Course Learning Outcomes |1/ 40 e of this course, learners will be able to: % 8 8|S 5= |8 g|& 2 2 S &) 8§ & 8
(CLO): =4 : 3 a8 ° <& 3 g a8
©
[
-~
CLO-1: |Understand the role of entrepreneurship in economic development 217560 H H|l-|-]- H | H| H H H H M M -
CLO-2: |Tackle the challenges of entrepreneurship 218070 Hl - M| -|-] - H | H| H H H H M M -
CLO-3: | Understand the institutional facilities available to an entrepreneur 2 70|65 Hl-|H|-|-]- H | H H H H H H H -
CLO-4: | Understand the process involved in starring a new business venture 217070 M| -|H|-]-]- H|H| H H H H H H -
CLO-5: |Study the contemporary topics related to the growth and development of entrepreneurship 2 (80|70 HIHIH|-]-|M]HJ|H| H H H H H H H
Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
12 12 12 12 12
SLO-1 Defining Entrepreneurship Entrepreneurial Theories Business plan formulation EDP
S-1 Process of setting up a new business
SLO-2 Nature of Entrepreneurship Sociological Theories Entrepreneurial Motivation Meaning and Objectives of EDP
SLO-1 Concept of Entrepreneurship Theories of Religious Belief Il‘-';ct‘ors.of Entreprencurial . , Indian EDP Model
-2 — ot(vaflon Docyments required for setting up
SLO-2 Role of Entrepreneurshlp in Max Weber Theory Institutional support for business Indian EDP Model
Economic development Entrepreneurship
sLo-1 | Role of Enirepreneurship in Theory of Entrepreneurial Supply SIDCO Indian EDP Mode!
S-3 Economic development
SLO2 | Factors impacting emergence of | Thomas Cochran theory NISC Problems in new venture
SLO-1 | Entrepreneurship Innovation Theory of Schumpeter NIESBUD Phases of EDP
S-4 i ;
SLO2 S/gn/f/gance of Enirepreneurship Economic Theory of Entrepreneurship IFCI Sources of Financing — Introduction
for Indian economy
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SLO1 Managezal Vs Entrepreneurial Hagen'’s Theory of Entrepreneurship TCO’s
S-5 approaci Sources of Financing Evaluation of EDP
SLO-2 Entrepreneur — Meaning Risk Bearing Theory of knight. IRBI
SLO-1 Exposure Theory of Entrepreneurship. Franchising meaning
S-6 Classifications of Entrepreneurs ; Start-ups in India Role of EDP
SLO-2 Theory of Change in Group Level Franchising Law
Pattern
SLO-1 Leibenstein’s X-efficiency Theory Evaluatmg R Achievement of EDP
S-7 Entrepreneur V's Manager opportunities MUDRA scheme
SLO-2 Harvard School Theory Customer analysis Women Entrepreneurship
SLO-1 Qualities of Entrepreneur Sources of Business Idea Sales analysis Stand up India Empowerment qf wormen through
S-8 Entrepreneurship
SLO-2 Types of Start-ups Competition analysis ;
Functions of an Entrepreneur ASIPRE schemes I;_actors goverrng Women
SLO-1 Business opportunity Steps in marketing research nirepreneurship
S-9 P
SLO-2 grf),t? gi)%enr:lflrcs B succoas/ Features of a sound business plan Benefits of drivers Atal Innovation Mission Scheme Schemes of Women Entrepreneurs
b ; Perspectives in business plan
510 SLO-1 | Process of Entrepreneur Significance of Business plan preparation Credit Guarantee Scheme for Start- | Schemes of Women Entrepreneurs
SLO-2 Problems faced by Entrepreneur Entrepreneurial Motivation Elements of Business plan ‘o Rural Entrepreneurship
SLO-1 Risks in Entrepreneurship Challenges faced by entrepreneurs Importance of Rural Entrepreneurship
S-11 Sources of innovative ideas Business plan failures
SLO-2 Intrapreneur - Meaning Opportunities faced by entrepreneurs | Problems of Rural Entrepreneurship
SLO-1 Role of Intrapreneur Techniques for generating ideas Advantages on ongoing Venture Entrepreneurship In India
S-12 Development of Rural Entrepreneurship
SLO-2 Entrepreneur Vs Intrapreneur Impediments to creativity Examination of key issues Entrepreneurship In India
Textbooks:

Learning Resources:

1. Poornima M Charantimath, Entrepreneurship Development and Small Business Enterprise, Tata McGraw Hill,2012.
2. S.S.Khanka, Entrepreneurial Development, S.Chand and Company Ltd, 2017
3. K.Sundhar, Entrepreneurship Development, Vijay Nicole Publications, Chennai

References:

1. Nandan, Fundamentals of Entrepreneurship, PHI,First/e, New Delhi,2009.
2.Hisrich, Entrepreneurship, Tata McGraw Hill, New Delhi, 2001

3. David H Holt, Entrepreneurship: New Venture creation, John Wiley and sons, 2016
4. Raj Shankar — Entrepreneurship Theory and Practice — Vijay Nicole Publications
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. . v -
Continuous Learning Assessment (50% weightage) Final Examination (50% weightage)
Bloom’s Level of Thinking CLA -1 (10%) CLA -2 (10%) CLA - 3 (20%) CLA -4 (10%)#
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 30% : 30% : 30% . 30% - 30% -
Understand
Level 2 Apply 40% i 40% i 40% i 40% ' 40% .
Analyze
Level 3 Evaluate 30% . 30% i 30% 3 30% . 30% .
Create
Total 100 % 100 % 100 % 100 % 100 %

# CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,

Course Designers

Experts from Industry

Expert from Higher Technical Institutions

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,

Professor,

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1.Dr. K.Selvasundaram, Professor and Head, Dept. of CS an AF, FSH, SRMIST KTR.

2.Dr.V. Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

4., Dr. Sivasankari M, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur

5. Dr. Thinesh Kumar M, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR
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L T P |O c
Course Code uBF23p0gT | GoUrse CORPORATE GOVERNANCE Course | Discipline Specific Elective Course
Name Category 4 0 0 |2 4
E—— P - hi
Pre-requisite Courses Nil Co-requisite Nil rogree gt Nil Course Offering Department Comgrte .Secretary.s ip and Data Book / Codes/Standards Nil
Courses Courses Accounting and Finance
Leamni
(I;:tl:;ealee(aézgﬁ The purpose of learning this course is, Learning Program Learning Outcomes (PLO)
CLR-1: To understand various concepts of corporate governance 1 2 3 1 /2|3 [4]|5|6 8 9 |10 |11 |12 | 13 | 14 |15
CLR-2: To study the theories, models and principles of corporate governance
) . EIS|S e | w o | 2 > w
CLR-3: To learn the history of corporate governance in India 3 ‘0; :E— e (T g 2| oS 2 ol o > g L
Q s | = |9 £|€|s € |3 =5 £ S| |82 | >
CLR-4: To learn the various legal frameworks of corporate governance in India > § £ é S| = § § % § § £8 S % | S| @ é’
CLR-5: To learn about CSR and Business ethics and various corporate frauds § é% ?:: % § s § 3 ﬁ < % § % é‘:l § ‘(EE § E 5
o = 8 £ g = S L S S |28 £l S %] & S = =2
Sle|E|§|E/S|8E8s|2"8 ¢ |5 8|22
i s | 2| 8| &S <3| 2|8 &= || F|E| S8
Course Learning . . Qg |l gl @ W w | q
IAt the end of this course, learners will be able to:
Outcomes (CLO):
CLO-1: Describe the basics of corporate goverance. 3 |8 |70 | H|-|L M -/ - |-] L |M]|]H L H -
CLO-2: Recite various corporate governance theories, principles and philosophies 3 |7 |70 |H |L|-|-]-|L|L|L|]L M H L H - -
CLO-3: Explain the various committee reports for better corporate governance 3 | 7% |70 |H |-| - |L|-fL|L|L|H M H M H M | M
CLO-4: Utilize the Indian companies act 2013, SEBI, Indian Accounting Standards 3 |8 |7 | H|H| - |L|-|L|L|[L|H/|M H M H - -
CLO-5: Understand various Eth/cal theones. and ethical management and best practices for corporate 3 w170l n lulu lolulal - Ll wm M H M H H H
lgovernance by analyzing case studies.

Duration (hour)

Learning Unit/ Module 2: Theories,

Learning Unit/ Module 5: Corporate

Learnmg Unit/ Module 1: Wiscels and Prnciples of Corporate Learning Unit/ Module 3: .Phas'es of | Learning Unit/ Module 4: Legal Framework Social Responsibility (CSR), Business
Introduction to Corporate Governance Corporate Governance in India for Corporate Governance .
Governance Ethics, and frauds
12 12 12 12 12

$-1

SLO-1

Corporate Governance: Introduction

SLO-2

Theories of Corporate Governance:
\Agency Theory

First Phase 1996 — 2008 (Before
Satyam): Confederation of Indian
Industries (Cll) Report

Companies Act 2013: Listed Companies

Meaning and evolution of CSR in India

Stewardship Theory

Confederation of Indian Industries (Cll)
Report

Listed Companies

Meaning and evolution of CSR in India
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SLO-1  |Need The Stakeholder theory Unlisted Company that satisfies threshold leed for CSR
S-2 Kumar Mangalam Birla, RBI
SLO-2 scope and issues The Political Theory Unlisted Company that satisfies threshold Social Responsibility of Business
) Provisions of Companies Act 2013 promotion
Models of Corporate Governance: ,
SLO-1 |Problems of Corporate governance Reaional Models: Analo-American Model Corporate Governance: Shareholders’ Approval Ethical theories
S-3 g N Report on advisory group on MCA land Participation for important decisions
SLO-2 |Govemance and Responsibility, Anglo-American Model §hareholders 'A.pp gl Particiation for
important decisions
SLO-1 The diffarence betweegiBRigiganCo Wapanese Model Naresh Chandra Committee E-voting by Shareholders ) )
S-4 and management Ethical theories
SLO2 |Govemance and ethics German Model N. R. Narayan Murthy Report. Virtual Board Meeting
SLO1 The significance ofgliaitions fgy Special Resolution in most cases Ethics M:
S5 corporate govemance adianiieTe ‘Zecinj P ht?SG (?Iﬁiir S;at'yamé'”Role of PP thics Managerment
SLO-2 (Genesis of Corporate Governance Sqiedefation of IndustriesiCIf Prevention of Oppression and Mismanagement.
SLO-1 Evglutlon of Congpigoverqie ia Role of Confederation of Industries (Cll) |Prevention of Mismanagement. ) .
India N ssue of Ethical Leadership in Corporate
S-6 - - Principles of Corporate Governance - g - " —
SLO-2 Genesis of International Corporate Role of National Association of Software |SEBI (LODR) Regulations [Listing Obligation  |Governance
Governance and Services Companies (NASSCOM) |and Disclosure Regulations]: Listed Company
Emerging trends of corporate Organization for Economic Co-operation |Role of National Association of Software ;
SLO-1 |
$7 governance in India and Development (OECD): History and Services Companies (NASSCOM) O e Relationship between CSR and
Systems of corporate governance in  |Organization for Economic Co-operation |National Financial Reporting Authority ! Business Ethics
SLO-2 LODR- L B
India and Development (OECD) Principles (NFRA) g isfgalocy Coporale
SLO-1 SV s'tems of comoratiggEeliges it ko ) _ |Cadbury Committee Report ntroduction to Corporate Frauds
S8 India Organization for Economic Co-operation Indian Accounting Standards (INDAS)
SLO-2 Early Corporate Governance vs. and Development (OECD) Principles ~ [BASEL Norms: Introduction 9 Major Corporate Frauds — Case Studies:
Modern Corporate Government Case study1
Maj Fi - jes:
SLO-1 BASEL Norms | ndian Accounting Standards (INDAS) ajor Corporate Frauds - Case Studies
Past, Present, and Future of Case study1
S9 corporate governance in India RPUERg comorato govermanios Major Corporate Frauds — Case Studies:
SLO-2 P g BASEL Norms I Listing Agreements with the Stock Exchange Y P '

Case study?2
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Key features of Corporate Major Corporate Frauds — Case Studies: Case
SLO-1 |Govemance in the Companies Act  |[Effects of corporate governance code  |BASEL Norms Il o ) g 4 '
Listing Agreements with the Stock istudy2
2013 . . .
$-10 Exchange including Clause 49 and its
Key features of Corporate IAmendments. Major Corporate Frauds — Case Studies: Case
SLO-2 |Governance in the Companies Act  |Pillars of corporate governance Poor Corporate Governance: ¥ s tujd 3 P '
2013 y
SLO-1 . | itagsor Saprate gl oy Listing Agreements - Clause 49 Major Corporate Frauds —Case Studies: Case
S-11 Corporate Governance in Family IAmendments. istudy 3
Business ices:
SLO-2 U King Report: Saudi Arabia Consequences Business houses in India SCtZZ);rate governance best practices: case
SLO-1 . King report 1.and 2 Effects and impact of poor Corporate  (Challenges of corporate governance in
Corporate Governance in State Governance 21t century ) )
$-12 Owned Business BPon P oo in COroomB Whistle-blowing and Corporate Governance
SLO-2 King report 3 and 4 Ways to improve Corporate Governance governange P

Textbooks:

1. Tricker, R. 1., Tricker, B. (2019). Corporate Governance: Principles, Policies, and Practices. United Kingdom: Oxford University Press.

2. Corporate Governance — The Indian Scenario, By — Vasudha Joshi, [Foundation Books Pvt. Ltd.], 2004
3. Corporate Governance, 2nd Edn., By — Christine A Mallin, [OUP], 2007

Learning Resources:
References:

1.Corporate Governance — A practical Guide to the Legal Frameworks and International Codes of Practice, By — Alan Calder, [Kogan Page], 2008
2. GeetaRani and R K Mishra, Corporate Governance Theory and Practice, Pub. By Excel Books

3. V Sithapathy and Rama Devi lyer, Corporate Governance Practice and Procedure, Pub. By Taxman
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Continuous Learning Assessment (50% weightage)
Final Examination (50% weight:
Bloom’s Level of Thinking CLA—1(10%) CLA -2 (10%) CLA -3 (20%) CLA-4 (10%) inal Examination (30% weightage)
Theory Practice Theory Practice | Theory Practice Theory Practice Theory Practice
Remember
Level 1 30% - 30% - 30% - 30% - 30% -
Understand
Apply
Level 2 40% - 40% - 40% - 40% - 40% -
Analyze
Evaluate
Level 3 30% - 30% - 30% - 30% - 30% -
Create
TOTAL 100% 100% 100% 100% 100%

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,

Course Designers

Expert from Industry

Experts from Academic

Internal Experts

Dr.K.S Kamaludeen,

Managing Director,

Blue Bharath EXIM Pvt. Ltd,

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

Dr.R.Shanthi,
Professor,

Department of Commerce,
University of Madras, Chepauk Campus,Chennai.
E-Mail: shanthi@unom.ac.in

1.Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur

2. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

3. Dr. Amirdha vasani, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

4. Dr. Shanthi P A, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

6. Dr. Karthikeyan K, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

168



L|T|P c
Course Code UBF23D09J Course Name PERSONNEL MANAGEMENT Course Category D Discipline Specific Elective Courses 3100212 a
. . . . ; ] Course Offering ) . . .
Pre-requisite Courses | Nil | Co-requisite Courses | Nil | Progressive Courses | Nil Department Corporate Secretaryship and Accounting and Finance | Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Understand HR principles and practices. 1123 1123 5| 6 78 9 10 11 12 13 14 15
CLR-2: |Develop effective HR strategies. §
CLR-3: |Foster a positive work environment. E8T 8 e > g2 2 IS > 2 | 2
CLR-4: |Manage employee relations and conflicts. a g% é s o2 § % | & £ g 2 2 £ 8 3
CLR-5: |Comply with legal and ethical considerations. § S E| | 5| 5|23 3 £ § A< § ((\OU 3 é: g g
S| = S| Sl ) = = > = =
fR% 585552283 =208 8 5|8 ¢
Fgz 8583 €5 5 e &8 & £ 5|9
. | 2| 2 = TS 8| R Q| o > S & 2 k7]
Course Learning Outcomes , , ; 218 8 | S EISIT|T 3| B |L = = e S S | 3
(CLO): At the end of this course, learners will be able to: % w u% L%i 2 S = é x| 3 § S 8
CLO-1: |Implement effective HR practices in organizations. 2175160 | H| -|L|-|-]- M| M| M H H M H L -
CLO-2: |Develop HR strategies for talent management. 2180|70 HIHIL|-|-ITM| M |M| M H H M H L H
CLO-3: |Foster a positive work culture and employee engagement. 2 70|65 H -IM/|L|ILIM|M M| M H H M H H -
CLO-4: |Manage employee relations and conflicts tactfully. 217070 HIHIM|LIL/ M| M |M| M H H M H H H
CLO-5: |Comply with legal and ethical principles in personnel management. 218070 H|/-|M|LIL/M|M|M| M H H M H H -
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
15 15 15 15 15
Introduction to Pers':o'n'nel Human Resolire Piarinink; (B#cahEnd |Bmpleype DevelopmenT and ™ raining: Employee Relat:o:lvs .and Co'n'ﬂ/ct Compensation and Beneﬂts
SLO-1 |Management: Definition and importafice of Himah RescurodPiarining |[dentiying Traiing Néedd: Gap ARafisis Management: Building Positive Employee  |Management Understanding
S-1 Evolution of Personnel Management P 9 g 9 7% y Relations: Importance and Strategies Compensation and its Components
SLO2 Historical Overview of Personnel The Stratggic Role of HR Planning in Training Needs Assessment Methods Employeg Cqmmunication Strategies: Internal |External vs.llntemal Equity in
Management Organizations Communication Channels Compensation
The Shift to Human Resource : ) Individual Development Plans (IDPs) for |Employee Engagement Surveys and Job Evaluation Methods: Ranking,
SLo-1 Management (HRM) HI RGBS S1ops and Stages Employees Feedback Mechanisms Point Factor, and Market Pricing
S-2
The Scope of Fersonnel Demand Forecasting Methods for HR Designing Effective Employee Training  |Recognizing and Addressing Employee Establishing Pay Grades and Salary
SLO-2 |Management in Modern
L Needs Programs Burnout Ranges
Organizations
HRM vs. Personnel Management:  |Supply Forecasting Techniques: Internal |Learning Management Systems (LMS)  |Grievance Handling Procedures: Formal and |Pay for Performance: Merit-Based vs.
S-3 SLO-1 . - .
Key Differences and External Sources and Training Delivery Informal Approaches Performance-Based Pay
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The Strategic Role of Personnel

Linking HR Planning with Business

Conflict Resolution Techniques: Mediation

Incentive Programs: Bonuses,

SLo-2 Management in Business Objectives E-Leaming Platforms and Technologies - \and Arbitration Commissions, and Profit Sharing
slo HRM and Organizational " . T Jouril Blended Learning Approaches: l‘j";aniO}l/ee Rights and Responsibilities in the Nogf/naHC{a: .Rewards: Recognition
"' |Performance 4 q Combining Online and In-Person Training O and Appreciation
S-4-5
. L . Employee Benefits and Perks: Health,
The HRM F . Rol Role of Ti Empl Kill
SLO-2 ° . ,‘,’T’C“"” oksand Job Description vs. Job Specification B0 VR e Employee Discipline Policies and Procedures |Retirement, efc.
Responsibilities Development
HRM i ll, Medi L Design A hes: Training Evaluation Methods: Pre, Duri Reti Plans: Pensions, 401k,
SLO-1 m‘Sma , Medium, and Large  |Job Design pprogc es: Job j raining Eva ya')tlon lethods: Pre, During, Prlfbrestive DiscieiSleps and Principles etirement Plans: Pensions, 401(k),
6.6 Enterprises Enlargement, Enrichment, and Rotation  |and Post-Training and IRAs
SLO2 HRM lr.; vaernment and Non-Profit |Recruitment St(ategles: Internal and Measur/ng Training Impact on Termination and Exit Strategies: Offboarding Flexible Benefits and Cafeteria Plans
Organizations External Recruitment Organizational Performance Employees
Challenges and Issues in ; .
h Ment for Empl Legal and Regulatory Aspects of
SLO-1  |Contemporary Personnel Recruitment Sources and Channels Coavipy spdpentarily jor Employes Workplace Ethics and Conduct Codes egal and ‘egu aloly Aspedts 0
Development Compensation
S-7 Management
SLO-2 Future Trends and Innovations in Selection Process: Screening, Testing,  |Building a Coaching Culture in Managing Workplace Bullying and Fair Labor Standards Act (FLSA) and
“ |HRM and Interviewing Organizations Harassment Overtime Rules
HRM and Corporate Social Employee Onboarding: Induction and Career Development Paths: Vertical and J pioyCoeESistancalmagigins (EAPS) for Equal Pay Act and Pay Equity
SLO-1 " ) ; Personal Issues o
58 Responsibility (CSR) Orientation Lateral Growth Legislation
SLO-2 The Inﬂuen‘ce of LR o The Role of HR in Employee Socialization |Succession Planning and Talent Pipelines Labor bays and Eigpiaiient Regulations Comp ensat{on Surveys and
HRM Practices Benchmarking
SLO-1 Crosg-CulturaI HRM iliies ! Talent Acquisition and Employer Branding £mg {oy e.e a1 Employee Privacy Rights and Data Protection GenQer Pay Gap Analysis and
$.9.10 Solutions Applications Closing the Gap
~ SLO-2 |HRM and Workplace Diversity Addressing Skills Gaps through Training |Employee Engagement Strategies and  |Employment Contracts: Types and Salary Negotiation Strategies for
and Development Best Practices Components Employees
SLO-1 Managing Employee Turnover and  |Building a Learning Organization: Rewards and Recognition Programs: Collective Bargaining and Negotiation with  |Compensation Communication and
811 " |Retention Strategies Importance and Benefits Incentives and Benefits Labor Unions Transparency
SLO2 Promoting Work-Life Balance in T Eee s ssment Methods Employee Involvement and D/ver§lty and Inclusion Initiatives in Employee | Total Rewards: Commun/cat/ng the
Personnel Management Empowerment Relations Value of Compensation Packages
SLO-1 HRM Metrics and Analytics: Designing Effective Training Programs:  |Leadership Development Programs: Building a Safe and Healthy Work Compensation and Benefits Cost
512 " |Measuring HR Effectiveness Content and Delivery Identifying and Nurturing Leaders Environment Management
’ SLO-2 Ethical and Legal Issues in Personnel |Evaluation of Training Effectiveness and | Soft Skills Training: Communication, Crisis Management and Emergency Compensation Strategies for
 |Management Return on Investment (ROI) Emotional Intelligence, etc. Response Plans Retention and Talent Attraction
513 SLO-1 |HRM and Employee Privacy Rights Performance Appraisal Methods: Diversity and Inclusion Training: Fostering |Managing Remote and Virtual Teams: Variable Pay Plans: Profit Sharing,

Traditional and Modemn

an Inclusive Workplace

Challenges and Solutions

Stock Options, etc.
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SLO2 HRM and Technological Feedba‘ck and Performance Improvement Manag'mg'Change: T(a'un/ng for HR's Role in Business Continuity Planning Executive Com;.)ensatlon: Challenges
Advancements Strategies Organizational Transitions and Controversies
SLO-1 HRM in the Age of Remote Work and |Performance Appraisal Challenges and | Training for Workplace Health and Safety |Resolving Team Conflicts and Interpersonal  |HR's Role in Employee Benefits
" |Digital Nomads Solutions Issues Enrollment and Administration
$-14-15 ini ics: i it 1
HRM in Crisis Management and Developing Career Paths and Succession WL IT-'th/cs.. e, §ens:tlve jiopics HR's Role in Facilitating Organizational Employee Benefits in the Gig
SLO-2 . : and Confidential Information - ] ' )
Disaster Recovery Planning Communication Economy: Contractual Consideration
Textbooks and Reference:
1. "Human Resource Management" by Gary Dessler: This comprehensive textbook provides an in-depth overview of HRM concepts, practices, and challenges. It covers topics such as recruitment,
selection, training, compensation, performance appraisal, and more.
2. "Human Resource Management" by Robert L. Mathis, John H. Jackson, and Sean R. Valentine: Another popular textbook that emphasizes the strategic aspects of HRM and includes real-world case
studies to illustrate key concepts.
3. K.Sundar- Essentials of Human Resource Management — Vijay Nicole Publications
Learni 4. "Managing Human Resources" by Luis R. Gomez-Mejia, David B. Balkin, and Robert L. Cardy: This book offers a practical approach to HRM, focusing on how organizations can effectively manage
eaming Resources their human capital
5. "The Human Resource Management Handbook" edited by David G. Collings, Geoffrey Wood, and Paula M. Caligiuri: A comprehensive handbook that covers various topics in HRM, including talent
management, performance management, international HRM, and HRM in different industries.
6.  "Strategic Human Resource Management" by Jeffrey A. Mello: This book explores the strategic role of HRM in organizations, linking HR practices to overall business goals and performance.
7. VS P Rao, Human Resource Management, Excel Books, New Delhi, 2005
8. D K Bhattacharyya, Human Resource Management, Excel Books, New Delhi, 2006
9.  PL Rao, Comprehensive HRM, Excel Books, New Delhi, 2004
Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA -1 (10%) CLA -2 (10%) CLA -3 (20%) CLA-4(10%) weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Remember 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Understand
Level 2 ﬁﬁg:ize 20% 20% 20% 20% 20% 20% 20% 20% 40% .
Level 3 E‘r’:'a‘::te 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper etc.,
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2.Dr.V.Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.
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Course Code

UBF23D10J Course Name

FINANCIAL SERVICES

Course Category D

Discipline Specific Elective Courses

Pre-requisite Courses

Nil | Co-requisite Courses

Nil | Progressive Courses | Nil

Course Offering

Corporate Secretaryship and Accounting and Finance

Data Book / Codes/Standards Nil

Department
\Course Learning Rationale (CLR): |The purpose of learning this course is to: \ | Learning \ Program Learning Outcomes (PLO) \
CLR-1: |Recite the financial System in India 11213 1123 5,6 | 7 8| 9 10 11 12 13 14 15
CLR-2: |Learn about the different financing services :f_a_
CLR-3: |Gain knowledge about Investment ERE 8 e > 2 2 IS > | 2 | 2
CLR-4: |Recite Importance of credit worthiness a & % é S| 22 § 1 5 El 2 2 £ £ 3
CLR-5: Importance of factoring and Financial Agencies =85 &5 23/8 £ £ 3 8 § 23 é: 2| L
S 2| = SRS ) — = = = = =
FElo ol &3S 8ls/S §| 8|8 x S @ 3 S s ()
Course Learning Outcomes 588 = S S § % S % I S s § = 2 N
A . 3 - D [+ D oL = = 3
(CLO): At the end of this course, learners will be able to: % L% L%_ 2 S = § x| 3 § = x| 3 5 S
3
CLO-1: |Financial system needs and importance 217560 H{ -|L|-]-]- M M| M H H M H L -
CLO-2: |Knowledge about different financial services 218070 HIHIL|-|]-ITM|M|M| M H H M H L H
CLO-3: |Financial Market importance 2 70|65 H/ -|M|L|ILIM|M|M| M H H M H H -
CLO-4: |Knowledge about creditworthiness 217070 H HM|LILIMIM|M| M H H M H H H
CLO-5: |Use Factoring and also Understand the need and Importance and different Financial Agencies 218070 H{- M|LIL/I M| M|M| M H H M H H -
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour)
18 18 18 18 18
-1 SLO-1 |Financial services Meaning Lease Financing Securitization Credit Rating Factoring Meaning
SLO-2 |Importance of Financial service Lease Financing legal aspects Securitization and Bonds Benefits to Investors Steps involved in factoring
SLO-1 |Indian Financial System ] e Benefits to companies Parties Involved in Factoring
S-2 Types of Leasing Securitization process
SLO-2 |Significance of Financial system Benefits to Public Key elements of Factoring
SLO-1  |Objectives of Indian financial system |Advantages . L ) - . o
S-3 ,j I,V - I nance sy ) v. 3 g Merits of Securitization Basis for Credit rating Types of Factoring -RBI Guiidelines
SLO-2 |Financial Institutions Limitations
S4-6 SLo- Fund based and Non fund based g/;anCIal ol Oferat/ng Leffe Securiization indi Process of Credit rating Types of Factoring Introduction
SLO-2 |activates in financial markets ifference between Lease and Hie Hire purchase Meaning
Purchase
SLO-1 o L . Y L ,
S-7 SLO2 Financial Instruments Housing finance Features of Hire purchase agreement Credit rating symbols Financial Factoring
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SLO-1 |Players in financial service sector Advantages of Housing Finance Contents in Hire purchase agreement L Non-financial factoring
S-8 - ; ) Types of Credit rating ) —— -
SLO-2 |Merchant Banking Export Finance Tax benefits Benefits of Financial Factoring
SLO-1 Need for export finance Hire purchase Vs Leasing R oot rating Benefits of Non-Financial Factoring
S9 Classification of Merchant bankers CRISIL
SLO-2 Types export Finance Hire purchase Vs Instalment Demerits of Factoring
$10-12 SLO-1 Functions of Merchant Bankin Underwriting-Meaning Hire Purchase in India Unit trust of India Sources of finance for factors
SLO-2 9 SEBI quidelines Mutual Funds Structure Legal aspects of factoring
SLO-1  |Code of conduct for merchant . Need for mutual funds Investment policies Difference between factoring and Bills
$-13 Bankers Types of underwriters Discounting
SLO-2 Benefits of Mutual funds Various product verities Cost of Factoring
SLO-1 - ; Advantage Types of Mutual funds
S-14 SLO-2 Ventire capital STy Underwriting in India Investor mobilization Factoring in India
SLO-1 |Types of Venture capital Terms in underwriting . Specific Invest scheme of UT/ o
S-15 Mutual funds Regulat RBI Guidel
SLO-2 |Advantages - Venture capital Consumer Finance T aya® P9 a0 Recent Developments uiaelines
Limitations ) :
SLO-1 i Benefits of consumer finance i i
$-16-18 Stages of venture capital Wpdlia fund' ingia Problems of Unit trust of India Factoring vs leasing
SLO-2 |Venture capital in India Consumer loan

Learning Resources

Textbooks

References

1. Shashi and Gupta, Financial Services, Kalyani Publishers, 3rd Edition, 2010.

1.Joseph Anbarasu, Boominathan, P. Manoharan and G. Gnanaraj, Financial Services, Sultan Chand and Sons - 2022
2.Khan M.Y., Financial Services, Tata McGraw-Hill, 2009
3.Gurusamy — Essentials of Financial Services - Vijay Nicole Publications

2. Financial services banking and insurance by Kalyani publications

Bloom’s Continuous Learning Assessment (50% weightage) Final Examination (50%
Level of Thinkin CLA-1(10%) CLA-2(10%) CLA -3 (20%) CLA-4(10%) weightage)
9 Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Level 1 Sﬁg‘eerggﬁg 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Level 2 Qﬁzgze 20% 20% 20% 20% 20% 20% 20% 20% 40% -
Level 3 E‘r’:;‘:?e 15% 15% 15% 15% 15% 15% 15% 15% 30% -
Total 100 % 100 % 100 % 100 % 100 %

#CLA — 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,
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2.Dr.V. Deepa,Associate Professor and Head i/c, Dept. of Commerce (AF), CSH,SRMIST, RMP

3 Dr.V.Venkatraghavan, Assistant Professor, Dept. of Commerce (AF), CSH,SRMIST, VDP.

4 Dr. lla Nakkeeran, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR

5 Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of Commerce (CS and AF), FSH, SRMIST KTR
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L T P|O|C
Course Code UBF23G05T Course | |\FORMATION TECHNOLOGY ININSURANCE | C%U"S¢ | G | Generic Elective Courses
Name Category 4 0 02 |4
- . . . " y Course Offering . . . .
Pre-requisite Courses | Nil | Co-requisite Courses | Nil | Progressive Courses | Nil Department Corporate Secretaryship and Accounting and Finance | Data Book / Codes/Standards Nil
Course Learning . . g . .
Rationale (CLR): The purpose of learning this course is: Learning Program Learning Outcomes (PLO)
CLR-1: Explain the importance of leveraging technology in insurance sector 1 2 3 1 2 3 4 5 6 7 8 9 10 [ 11 12 | 13 | 14 | 15
(%]
CLR-2: Elaborate on emerging trends in use of technology by insurers o 2
S X ® (&) @ 2 > |8 » »
‘ . , ) . S| S| S| L 2 3| | 218 v |2 |8 |2
CLR-3: Recognize the use of effective use of systems in transaction processing 2 S| = 3| = > | @ = | © | 19 |2 |82 | |8 |5
S| 8| 8 (215 8/ 812138181513 |§8 |8 |2 |e
'S £ |3 S | g S S |5 £ =
CLR-4: Appreciate the use of latest technology in faster and accurate settlement of claims % % LE’ i § = ‘é & § E % ~§ 3 § % iy E &
S|z 2 §/ 5| 8|l | 8| =2 | 88| |2 |%8 |g |8 5
CLR-5: Distinguish different types of insurance and use of different technology platforms % § % :\i g § 3 §. 2 é 8 |a i *é % g‘ ;§ =
I8 [2]8|°|% |82 5125 |2 |& |8 |8
N I I Q € ZI K] o |8
3
Course Learning : . i
Outcomes (CLO); At the end of this course, learners will be able to:
CLO-1: Distinguish different types of insurance and use of different technology platforms 2 80 | 75 H L M H - ¥ L L L H L H L -
CLO-2: Visualize the use of Technology in promoting insurance business 2 | 80 | 70 H L L L L - M M L M H M H L -
CLO-3: Recognize the role of IRDA in monitoring Insurance transactions and role of IT in helping s> |75 | 70 H H M - ) M H M H H H H H H )
Insurers to adhere to requlatory norms
CLO-4: Appreciate need for robust technology to meet everlasting customer demands 3 80 | 75 H M M L 14 - H M H H H H H H M
CLO-5: Measure the impact of failure of systems and risks thereon 3 80 | 75 H L H H H H H M H H H H H H M
i Learning Unit/ Module 1 Learning Unit/ Module 2 Learning Unit/ Module 3 Learning Unit/ Module 4 Learning Unit/ Module 5
Duration (hour) 12 12 12 12 12

Information technology and their

SLO-1
impact on Insurance Industry

The role of Systems in transaction
lprocessing of Insurance transactions

Emerging technology in Insurance
Open Banking, APIS, Big Data
Wnalytics, Block Chain, Al in Insurance

nsight into Data Analytics on fraud detection
lprocess, prevent claim pay outs

Technologies and its applicability in
Insurance business

S
Concepts, definitions and contexts of |Various types of Softwares used by Data Analysis and Data Mining from Compare ansaction Costs betwesn Branc Various features available in Fitness Apps
SLO-2 ) . ) . Banking v/s Alternate channels Internet . .
Insurance IT different insurance companies nsurance perspective . . . land its relevance to insurer
Banking/Mobile Banking
Distinguish between Prevention of fraud and
Various Insurance Products on Offer Modules used in a typical Insurance . . Various types of Insurance related transactions g .
SLO-1 ) ) ) ) Actuarial process in Insurance . . detection of frauds from insurance
s2 by different companies Transaction Solution which can be made Online berspective

Health Insurance Vs. General

SLo-2 Insurance and Life Insurance

mportance of unique Customer ID

Role of Big Data, Al, Block Chain,
IRobotics Process automation in

The impact of loT with Realtime information on

Insurers pricing/underwriting

Fraud detection and prevention Apps
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lbringing innovative changes to
lactuarial process

Insurance Underwriting and

Creation of Customer Profiles in

Usage of Drons to identify the Frauds relating to

Common features available in wearable

SLO-1 . s Back Office process in Insurance . ; .
53 leveraging technology nsurance application software Home Fire Insurance claims. devices
Delivery Channels from Insurance ~ Maker checker concepts for any Use of IT systems in Back Office # o Two factor and three factor authentication in
SLO-2 ) L Impact of IT on Billing Systems which is online ,
perspective transaction in Insurance processes IB Transactions
. ) Pros and cons of use of Softwares in i . . Use of Technology by Insurers for effective
SLO-1 |Emerging Technologies and trends ) ) Role of IT in Actuarial process Alerts to customers on insurance renewals etc L
transaction processing functioning
S-4 (Classification of Health Insurance . . . .
SLO2 Business value of IT imodules available in Insurance Key Regulatgry R il mpact of loT and Billing Apps Seff-Driven Cars aqd fts advantage from
Office operations nsurance perspective
isoftwares
Data Mining and Data Analytics and igpsinctill Genefal Insyrance Use of robust systems to ensure dentify commonly observed customer complaints
SLO1 | imodules normally available in Insurance i ; ; Health Insurance Vs General Insurance
S5 ts relevance to Insurance Industry otwals iseamless back-office process in App Based Insurance transactions
SLO2 Role of' technology in Insurance Transact/on Prgcessmg and Payments in Use of IT in Marketing and Sales Problem.s and resolutions for Insurance Security threats and frauds due to intensive
marketing and Sales insurance solution transactions through examples technology use
Application Softwares; Insurance The role of IT svstems in maopin Role of machine leaming in analyzing billions of Reaulatorv norms for use of technoloay in
SLO-1 related softwares and Third-Party Claim submission using IT platforms J 4 ) Pping transactions and recommend right product to right 9 Y 24
right product to right customers Insurance Sector: IRDA norms
S-6 Interfaces customer
Offering anytime anywhere service by . . The role of IRDA as central monitoring | Al powered Chatbots in smart and faster claim  |Role of UPI transactions in Insurance
SLO-2 System driven Claim settlement process : ) .
Insurance through IT support lauthority processing business
t of virtual IDs, different platf
BBouquet of Products on Offer by Samples of Payments to appropriate  {Use of systems to help adherence to  (Cost effective and long-term benefits analysis of (?oncep of virtual IDs, differer 'p atiorms
SLO-1 ) j . ) ike Gpay, PhonePay and how it works as an
Insurance Companies laccounts Inorms of IRDA ispending on IT in Insurance business .
S-7 interface between Insurer and Insuree
SLO-2 Nged for enhancing business-IT Payment validations in system mportance of seamless transaction  |Frauds and its prevention in a typical IT enabled Disputes in Online Insurance transactions
lalignment flow lsystem
Comparative study of Back Office o )
, . ) ! . ) : The process flow of transactions in a typical
Leveraging technology in insurance |Security aspects in transaction isystems used by Insurance Merits and Demerits of Al/loT from Insurer and ) . .
SLO-1 ! ) ) ) 5 ) g UP transaction relating to Premium
isector processing while settling the claims Companies for seamless transaction (Customer perspective )
S-8 o IPayment/Claim settlement
Cost effectiveness of leverage The need of robust system to identify the [The importance of security in IT o ) ) ) Role of NPCI and other Service Providers in
SLO-2 . . Resolving disputes in Online transactions . )
technology in Insurance fraud environment of bank lhandling UPI transactions
Distinguish Physical ity, Logical
IRole of regulators in ensuring safety Role of system auditors in detecting and s mguzs g Ay The procedural aspects in the event of loss or ~ |Mobile Banking and various utilities available
SLO-1 ) ) Security, User ID and Password ) ) .
lof customer data with banks preventing frauds trateqios Imisuse of Insurance Polices from Insurance perspective
$9 : g
Security threats and Insurers Strate Various system generated reports to Awareness among customers on merits and nterface between Insurance Company and
SLO-2 Y % review the transactions and its nformation System Audit 9 customer mobile in a typical mobile based

( Prevention and mitigation of frauds)

lauthenticity

demerits of Online transactions

insurance transaction
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Role of technology in seamless dentification of procedural aspects of  (Controls, Guidelines of IRDA on Various typ e.s of Mobile banking serwcgs
SLO-1 |interface between customers and o : i ) nsurance related frauds offered by different Insurance Companies
modifying, cancelling transactions System Audit . .
$-10 Insurers land its cost effectiveness
SLO-2 Target Market and use of technology |Role of Data Analytics to identify the RBI Guidelines on Cyber Security and (Telebanking and its importance from Insurance  Security issues in mobile banking and how
to reach them iscope for business expansion Digital Payment Security 2021 business perspective to mitigate the risks
Use of technology to promote the n M B Disaster Recovery and Business VR Mechanism and its relevance in Insurance . L
SLO1 | ) Data Analytics in identification of frauds . ) Technology in Frauds minimization
S11 insurance business Continuity Plan based transactions
SLO-2 Outliie use of technologylecele Risk Analytics e r(?le ofln?surance O‘ff/c‘ers " Features available in Telebanking Vishing attacks and Insurance Frauds
new customers lensuring business continuity
SLOA1  [Cross selling Neeq of Data Analytics in Insurance The role of Insurgnce Officers in o it sland is esdaiaioh matrix mpact of Digital signature in preventing the
Business secured transactions fraud
$-12 .. Comparative analysis between different
. Role of Data Analytics in Insurance B »; ; . . ) .
SLO-2 |Up-selling and role of technology i leed for security in IT environment | Resolution mechanism Insurance companies on their technology-
Pasinog based services

Learning Resources

Textbooks:

References:

1. The fundamentals of Insurance, theory and practice by Hargovind Dayal
2. Information Technology and Innovation, Audio Book by John M Jordon
3. Introduction to Information Technlogy 2nd edlition by ITL Education solutions

1. Impact of Information Technlogy in Insurance Sector ( RefL Research Gate )
2. Technology and Innovation in Insurance Sector ( Ref. OECD )
3. Information Technlogy in Insurance industry by ( Ref. JSTOR)

Continuous Learning Assessment (50% weightage) Final Examination (50%
Bloom’s Level of Thinking CLA-1(10%) CLA-2 (10%) CLA -3 (20%) CLA -4 (10%) weightage)
Theory Practice Theory Practice Theory Practice Theory Practice Theory Practice
Remember

Level 1 Understand 30% - 30% - 30% - 30% - 30% -
Apply

Level 2 Analyze 40% - 40% - 40% - 40% - 40% -

Evaluate

Level 3 Creale 30% - 30% - 30% - 30% - 30% -

Total 100 % 100 % 100 % 100 % 100 %

#CLA - 4 can be from any combination of these: Assignments, Seminars, Tech Talks, Mini-Projects, Case-Studies, Self-Study, MOOCs, Certifications, Conf. Paper efc.,
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Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1.Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur
Managing Director, Professor, 2. Mrs. Sivakavitha S, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.
Blue Bharath EXIM Pvt. Ltd, i .
CRanChlion Lommeicel 3. Dr.M.Thinesh Kumar Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

4. Dr. Amirdha vasani S, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.

5. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF, FSH, SRM IST, Kattankulathur.
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Course Code | UBF23P06L Course Name PROJECT PHASE - I Course Category | IAPC Internship/Apprenticeship / Project/ T PlOC
Community Outreach 0122 |6
Pre-requisite _ Co-requisite . . , Course Offering | Corporate Secretaryship and Data Book / .
Courses PROJECT PHASE - | Courses Nil Progressive Courses Ni Department Accounting and Finance Codes/Standards Ni
Course Learning Rationale . . o . .
(CLR); The purpose of learning this course is to: Learning Program Learning Outcomes (PLO)
CLR-1: To give idea about research project 112 |3 1 2 13| 4 5 6 7 8 | 9 |10 |11 |12 |13 |14 |15
CLR-2: To identify the research problem 2
. - - ERSIES o ] 3 )
CLR-3: To review of literature BN 5 % (Zf o 2 = g § > 2 2 ‘é ‘;f
CLR-4: To give idea about data collection 9 gl 51215318 31218/ 8|5|3|5|8| %«
e D = s [} « —_ () £ =
CLR-5: To give knowledge on statistical tools § € § S| S § 2 |5 E § S| 3| 8|3 |25
§ o | < Sl S| s 2| 8|%|s|8|& 2185|856
H 3| 3 S| 2| L/ 8|<e| 8|8 &lx|ls|g|le|ds|=
5505 | S| E|S|T|F|§le|28elg|e|ele
g 8| g RS < 2|l | |l S| x| x| & 3
Ja|a |8)° =& > 8 e
Course Learning Outcomes . . . e
(CLO): At the end of this course, learners will be able to: =
CLO-1: Gained knowledge about research project 2185 |80 H H| M| H M H H H | H H H H H H H
CLO-2: Increased knowledge on research problem 218 |70 H H|{M]| H M H H H H H H H H H H
CLO-3: Improved practice in review of literature 2 | 8 | 80 H]|H|M]|H M | H H H|H H | H H H|{H]|H
CLO-4: Well versed in data collection 2180 |75 H]lH|M]|H M H H H|H H H H H|HIJH
CLO-5: Gained knowledge on statistical tools and Proficiency in project preparation 2180 ]70 H]IH|M]H M H H H|H H H H H|H]|H
Duration (hour) 12
SLO-1 . !
S-1t0 S-12 SLO2 Topic selection
SLO-1 , .
S-13t0 S 24 SLO2 Review of literature
SLO-1 I
S-25t0 S 36 SLO2 Research design
SLO-1 x .
S-36to S -48 SLO2 Data Collection and analysis
SLO-1 . .
S-49 to S-60 SLO2 Interpretation and conclusion
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GUIDELINES

1.

Project report is the compulsory component of the syllabus to bridge the gap between theory and practice.

The field of specialization is Human Resources, Marketing, Finance and related commerce and management-based topics.

The project work should be neatly presented in not less than 60 pages and not more than 100 pages

1.5 spacing should be used for typing the general text. The general text shall be justified and typed in the Font style — (Font: Times New Roman / Font Size: 12 for text)

Subheading shall be typed in the Font style (Font: Times New Roman / Font Size: 14 for headings) The report should be professionally prepared.

The candidate should submit periodical report of the project to the supervisor.

Each candidate should submit hardcopy (3 copies) and a soft copy in CD to the Department. After the Evaluation of the project report one hard copy will be returned to the candidate

2.

3.

4, Paper Size should be A4

5.

6.

7.

8. Two reviews will be conducted before the Viva Voce
9.

10.

EVALUATION SCHEME

Project Evaluation and viva voce - Internal Examiner — 50 Marks

Project Evaluation and viva voce — External Examiner — 50 Marks
TOTAL MARKS - 100 Marks

If a candidate fails to submit the Project Work or fails to appear for the Viva Voce Examination then the Candidate should submit or appear only in the next Viva Voce Examination

The group project report can be submitted by the students and a maximum of 3 students in one group.

Learning Assessment

Continuous Learning Assessment (50% weightage) Final Evaluation (50% weightage)
Project Work / Internship Review -1 Review -2 Project Report Viva-Voce
20% 30% 30% 20%

Course Designers

Expert from Industry Experts from Academic Internal Experts
Dr.K.S Kamaludeen, Dr R Shanthi 1.Dr. K. Selvasundaram, Head-Dept. Of CS and AF, FSH, SRM IST, Kattankulathur
Managing Director, Préféssor : 2. Mrs.Sivakavitha S, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.
Blue Bharath EXIM Pvt. Ltd, Departme}1t of Commerce, 3. Dr. Kamalakkannan Adhisekar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

No 26 Ethiraj Salai Egmore Chennai.
E-Mail: info@baccuracy.com.info

University of Madras, Chepauk Campus,Chennai.

E-Mail: shanthi@unom.ac.in

4. Dr. K Karthikeyan, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.

5. Dr M Thinesh kumar, Assistant Professor, Dept. of CS and AF FSH, SRM IST, Kattankulathur.
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COURSES FOR EARNING ADDITIONAL CREDITS



Semester 11

1 Course Internship/Apprenticeship / Project/ L
Course Code UCD23P01L Course Name Internship Report- | Category IAPC Community Outreach 0 0 8 2 a
Pre-requisite Courses ‘Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department CorpalRe Secretary§h|p Ay AccoupliEpl Data Book / Codes/Standards Nil
Finance
\Course Learning Rationale (CLR): \The purpose of learning this course is to, | \Learning | Program Learning Outcomes (PLO)
CLR-1: Demonstrate skills Tearnt in the real time environment. 11213 112134567181/ 9[10/11]12]13|14]15
CLR-2:  |Gain practical application of theoretical knowledge in the field of banking. .
CLR-3:  [Enhance the critical thinking skills in the contemporary world in banking, finance and insurance. § NS ) » o
CLR-4:  |Understanding the professional connections with the knowledge learnt. ol g § 3|2 2|5 § ] 2 8 ‘:f
CLR-5:  |Applying the skills in problem solving in personal and professional aspects. o 2| E 39| .l | 5|3 2lss 2|2 5§52
=25 8 | §|2 |8 3|28 S| |2|s
£ 22X |28 23 ¢ & BE 8 sl5EE
88 |£E/5 2 5|5/l 88al8|5 (8|t
S|l = | = S = L 5|8l 5882 3|2 >s8| =
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: < §_ é 2 E § % % § ..&Qj ..E % § % é I s 8 §
Blajdl |9|8|S &g g @385 |a|ad &§|&|¢
CLO-1: |To get an inside view of an industry and organization/company 3/80|70 LIH/M|H|L|M|L|L|L|L|L|H|M|L|L
CLO-2:  |To gain valuable skills and knowledge 3 185|75 MI{H/H|{M|L|M|L|L|M|L|L|HIM|LI|L
CLO-3:  |To make professional connections and enhance communication skill 3 75|70 M|{H|/M|H|L|M|{M|L|M|L|M|H|M|L|L
CLO-4: |To get experience in a field to allow the student to make a career transition 3185/ 80 M|{H/M|H|L|M|{M|L|M|L|M|H|M|L|L
CLO-5: |To get an inside view of an industry and organization / company 3 1/85|75 HH/ M/ H|LIM{M/ MM/ L|M|M|M|L|L

Students can choose a company of their own interest for internship for a period of minimum TEN weeks (Part-time) to learn about the application of their related field in real time environment. All students

have to give a presentation about their observations made by them in internship as per the schedule given. At the end of the internship period, every student shall submit a structured internship report within 15
days from the date of the completion of the internship period.

Learning Assessment

Continuous Learning Assessment (50% weightage)

Final Evaluation (50% weightage)

Review -1

Review -2

Project Report Viva-Voce

Internship

20%

30 %

30 % 20 %
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) i iceshi i LI T P|O|C
Course Code UCD23P02L Course Name Project Work -1 " IAPC Internsh|p/Appre_nt|cesh|p I Project/
Category Community Outreach 0, 0 8|24
Pre-requisite Courses ‘Nil Co-requisite Courses Nil Progressive Courses Nil
. hi A i .
Course Offering Department Corporate Secretar)'/:?ng)ngr;d CoRLTng and Data Book / Codes/Standards Nil
(Course Learning Rationale (CLR): [The purpose of learning this course is to, | Learning | Program Learning Outcomes (PLO) \
CLR-1: |Apply theory to real-world finance scenarios. 1123 11234 |5|6|7]|8|9 |10/11|12|13|14]|15
CLR-2: |Develop practical financial skills. =l =l = ° o %
CLR-3: |Foster critical thinking and problem-solving. S SRS o2 2| = 2 2 ool 28 ‘jf
. T = 2 2 5|2 o|S|L|E|sle |SE|IS|SE |85
CLR-4: |Enhance research competence in finance. e 2l s SIS S|I2B|lS|S83LE|5 3|82
CLR-5: |Gain industry exposure for career preparation. g S % S % § 3 § % S § e § 3 Jl & % §
S| & B — L2 © S| 8|7
£ 22 |Els|zlslEls|s|c888 8 |5/8|c|C
58 8 |=|E|5|38/S|5|Sl58 |&|S|8|gl2
S| & & S 2 O | | oL =& S
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: © E‘g § = 8 S < é I § ST & &
gl a a
CLO-1: |Apply financial concepts effectively. 318070 L{H|{M|H|L|{M|L|L|L|L/L|H{M|L]|L
CLO-2: |Conduct competent financial research. 3 /85|75 M|{H|H|{M|L|M|L|L|M]|L|L|H|M|L]|L
CLO-3: |Evaluate and manage financial risks. 3 75|70 M|{H[M|H|L|M|M|L|M]|L|M|H|M|L]|L
CLO-4: |Present clear and comprehensive financial reports. 3 /85|80 M{H[M[HI|JL|I[MIM|L[M]JLIMIHIM]LI]L
CLO-5: |Understand regulatory and ethical dimensions. 3 185|75 HIHIMIHTITLIMIMIMIMTILIMIMIMIL]L

Students can choose problems of their own interest from Accounting, Financial and Management areas. There will be two reviews conducted during the project period for all the students. At the end of the
project, every student shall submit a structured project report and will take a Viva Voce examination.

Learning Assessment

Continuous Learning Assessment (50% weightage)

Final Evaluation (50% weightage)

Review -1

Review -2

Project Report

Viva-Voce

Project Work

20%

30 %

30 %

20 %
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R Course Internship/Apprenticeship / Project/ L] T C
Course Code UCD23P03L Course Name Apprenticeship - | Category IAPC Community Outreach 0 > Ta
Pre-requisite Courses \Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Corporate Secretari?::fnzr;d Acqoligirlg, and Data Book / Codes/Standards Nil
Course Learning Rationale(CLR): The purpose of learning this course is to, Learning Program Learning Outcomes (PLO)
CLR-1: |Demonstrate skills learnt in the real time environment. 112 [T T2 37 4 [P [6 819 LO|[11[12]13 |14 |15
CLR-2: |Explore the different industries that are using Banking, Financial Services and Insurance knowledge | B = = | ' | |
: TR i S S [ [ >
CLR-3: |Enhance the skills in the system aspects 8| 1% '3 | | |2 o 2 o
. - : - - m 3 E | « | o 1= S8 o 2| =
CLR-4: |Understanding the professional connections with the knowledge learnt = 5| 8 ks = | S 2| o §|5 ol | S S| &
: . T - 3 ‘ %) | £ 3|8 2| gl §
CLR-5: |Applying the skills in problem solving é % g é sl 2 § § fﬁ £ § K E = § & g
a5 S5 E 288 |8zz 8t
el gl S| Clwllsl gl 8lg <= S|l B S| e
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: ; 2 8 35| E E‘ iE’ S |5 § S8 8|8 % S| 3|
Sl S| E| 8| 8|[s 2| LB T | &R 35| @8
s34 |&l88 &1EI&I&l3~sl8l&lalgl&E
CLO-1: |Apply theoretical knowledge to practical financial tasks and challenges. 380/ 70 o M_i__ e M et e et bt
CLO-2: |Demonstrate competence in real-world financial analysis and decision-making. 31,8575 M JH JHIPM JLIMPLIL M L LIHAM]L]L
CLO-3:  |Exhibit professionalism, work ethics, and industry-specific behavior. 3/75/70 MJIHIM L H LM ML M L MIHEM]L|L
CLO-4: |Build a professional network within the banking, finance, and insurance sectors. 3185|80 M | H M H LM ML M L Ml HIIM]|LI|L
CLO-5: |Gain exposure to diverse job roles and functions within the industry. 38575 H lH | M H 'L M IMIMIM L MIMIMI|LIL

Students can choose a company of their own interest for Apprenticeship for a period of minimum TEN weeks (Part-time) to learn about the application of their related field in real time environment. All students
have to give a presentation about their observations made by them in internship as per the schedule given. At the end of the internship period, every student shall submit a structured internship report within 15

days from the date of the completion of the internship period.

Learning Assessment

Continuous Learning Assessment (50% weightage)

Final Evaluation (50% weightage)

Review -1

Review - 2

Project Report

Viva-Voce

Apprenticeship

20%

30 %

30%

20 %
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Semester IV

: Course Internship/Apprenticeship / Project/ L
Course Code UCD23P04L Course Name Internship Report- Il Category | IAPC Community Outreach 0 o0 sl 24
Pre-requisite Courses \Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Corpolgie Secretar)'/:?:g)nir;d Aecougtii il Data Book / Codes/Standards Nil
\Course Learning Rationale (CLR): [The purpose of learning this course is to, | | Learning | | Program Learning Outcomes (PLO) |
CLR-1: |Internships provide opportunities for students to apply classroom knowledge to real financial settings. [[1]2]3 11213 516|789 |10(11|12|13|14]|15
CLR-2: |Gain practical application of theoretical knowledge in the field of banking il L | o X ®
CLR-3: |Enhance the critical thinking skills in the contemporary world in banking, finance and insurance. &€ o | = £ [8 2 =
- - — - — . ; | 2] | = | @ S [® > | S E 2] o> |2
CLR-4: |Internships facilitate networking with industry professionals and potential employers. o 25 ol s| 2 2l | 2] 8|3 T|SE 2
. - == - - > & 2 S| S|S| o 8K |E|13E |o|5|ER | S
CLR-5: |They allow students to explore various roles within the finance and insurance sectors. £lel & S|IsS|E|§|xls | £ SR |S|s |52 g
=2 5| S clesIESl =S| ® IR 2 N SIS
£ 2% |5215/2|882e|BE 8|S |3ES s
518 8 |S|5|E|S|TRAE|IDKES|LE|EF9E|D
S| B =3 S| s 2Is58EEs|8| Q|
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: < g g 2 e R £ & S| § S f a g Qe
3 a|d S GRS &
CLO-1: |Apply classroom knowledge effectively in practical financial contexts. 3 /80|70 L{H/M|H|L|{M|L|L|L|]L|L|H|M|LI|L
CLO-2: |Demonstrate proficiency in real-world financial analysis and decision-making. 3 85|75 MI{H[H|[M|L[M|L|[L|[M|[L|[L|[H[M]L]|L
CLO-3: |Exhibit professionalism and adapt to workplace expectations. 3|75]70 M|{H[M|H|L|M|[M|L|M|L|M|H|M|L]|L
CLO-4: |Cultivate a professional network within the finance and insurance industries. 3 /85|80 MIHIMIHITLIMIMILIMILIMIHIMIL]L
CLO-5: |Cultivate a professional network within the finance and insurance industries. 3185|75 HIAIMTIHILIMIMIMIMTILTIMIMIMTILTL

Students can choose a company of their own interest for internship for a period of minimum TEN weeks (Part-time) to learn about the apﬁétio_nkof their related field in real time environment. All students
have to give a presentation about their observations made by them in internship as per the schedule given. At the end of the internship period, every student shall submit a structured internship report within 15
days from the date of the completion of the internship period.

Learning Assessment
Continuous Learning Assessment (50% weightage) Final Evaluation (50% weightage)
jew — iew — Project Report iva-
Internship Review - 1 Review - 2 J p Viva-Voce
20% 30 % 30 % 20 %
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) i iceshi i LI T |P C
Course Code UCD23P05L Course Name Project Work - Il " IAPC Internsh|p/Appre_nt|cesh|p I Project/
Category Community Outreach 0, 0 8|24
Pre-requisite Courses ‘Nil Co-requisite Courses Nil Progressive Courses Nil
. hi A i .
Course Offering Department Corporate Secretari/:?ng)nir;d CoRLTng and Data Book / Codes/Standards Nil
(Course Learning Rationale (CLR): [The purpose of learning this course is to, | | Learning | Program Learning Outcomes (PLO)
CLR-1: Improve decision-making in financial contexts. 1123 213|415 7,81]19/10(11/12|13|14|15
CLR-2: Enhance communication skills through presentations. . oy
- - e : = = —~ &) = =2
CLR-3: Promote ethlcal a_wqrelness in finance a_nd insurance. EIE g ? é o 2 =R §’ § o @ 2 § ‘;2
CLR-4: Encourage interdisciplinary understanding. = = & T 2| £ £ § S| =38 || S S| B 2
CLR-5: Prepare for careers with practical experience. = 8| & é § £/ 8 § ﬁ s é < 38 § IS 3 g S ﬁ
(< [&) [t (] D B = = ©
SRR R B HHE
SEEREEER R I A I
= D D ‘S £ (3 N © o [y = = S| 2
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: % % % g 8 i § é ® S § | a u% £ &“3
A
CLO-1:  |Collaborate effectively in project teams. 3 /80|70 LIH/M|H|L/M|L|L|L|L|L|H|M|L]|L
CLO-2: Incorporate economic and legal perspectives. 3185]75 MIH/IH/ ML M/L|LIM|L|J]LIH/ ML L
CLO-3:  |Adapt to dynamic market conditions. 375|770 M{H{M|H|L|{M|{M|L|M|L|M H|M|L|L
CLO-4:  |Enhance problem-solving abilities. 3 85|80 MIHIM|H|]LIMM|L|M|L|M/H|M|L]|L
CLO-5:  |Cultivate professionalism in finance and insurance practices. 385|755 HHM|H|L M/ M MM LM M|M|L]|L

Students can choose problems of their own interest from Accounting, Financial and Management areas. There will be two reviews conducted during the project period for all the students. At the end of the
project, every student shall submit a structured project report and will take a Viva Voce examination.

Learning Assessment

Continuous Learning Assessment (50% weightage)

Final Evaluation (50% weightage)

Review -1

Review -2

Project Report

Viva-Voce

Project Work
20%

30 %

30 %

20 %
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. : . . . . L C
Course Code UCD23P06L Course Name Apprenticeship - Il calts IAPC Internshlp/Appre_ntlcesmp I Project/
Category Community Outreach 2|4
Pre-requisite Courses \Nil Co-requisite Courses Nil Progressive Courses Nil
Course Offering Department Corporate Secretari?:g)nzr;d Acqoligirlg, and Data Book / Codes/Standards Nil
Course Learning Rationale(CLR): |, o purpose of learning this course is to, Learning Program Learning Outcomes (PLO)
CLR-1:  |Apply theory to practical finance tasks. 1123 | [12] [ 5 718 |9 |10 11|12 | 13| 14|15
CLR-2:  |Demonstrate real-world financial competence. by
CLR-3:  |Exhibit professionalism and ethics. ElEe S| 2 o2 L 28 o>le L
CLR-4:  |Build a professional network. = é 5| 2|2 g 2 s/ 8§ 2 s |5 i
CLR-5: |Explore diverse industry roles. o 8| £ & SIE| 3 8| 8| = § e 8 § S22
Elal Z 3| =€ /8 L2/ s g e|2|s5 |9
s o 3 E E| 2l s/ M98 N E-RECEIE N
i : i i : RN 2 S|P <& g€ 58 |3 | |5 3
Course Learning Outcomes (CLO): At the end of this course, learners will be able to: = 8/3 2|8 </ g 38 Twm g | &
At
CLO-1: |Develop effective problem-solving skills in financial contexts. 3 (80|70 LI|H | M HilLIIM/|LIL |LIJL LI H M| LI|L
CLO-2: |Master customer relations and service skills relevant to financial roles. 3185|75 M|l H | H MIlLI|M|]LI|IL |MIL LIHI|M|LI|L
CLO-3: |Understand and apply industry compliance and regulatory knowledge 3|75|70 M | H /| HITLII M I ML ML M| H M| L L
CLO-4: |Enhance adaptability to dynamic industry conditions and challenges. 3 (85|80 M| H 1 HilLHLMIMIL IMIL M| H M| L |L
CLO-5: |Prepare for future careers with industry-specific skills and experience. 3[85|75 H | H I HilLII M I MM ML M| MM | L |L

Students can choose a company of their own interest for Apprenticeship for a period of minimum TEN weeks (Part-time) to learn about the application of their related field in real time environment. All students
have to give a presentation about their observations made by them in internship as per the schedule given. At the end of the internship period, every student shall submit a structured internship report within 15

days from the date of the completion of the internship period.

Learning Assessment

Apprenticeship

Continuous Learning Assessment (50% weightage)

Final Evaluation (50% weightage)

Review - 1

Review - 2

Project Report

Viva-Voce

20%

30 %

30 %

20 %
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