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Step 1: Download/Install Mobile App

Search ‘IT HelpDesk – ServiceDesk Plus’ byManageEngine from Google Play
/Apple App Store- download, install and open



Step 2: Configure settings

Click the settings icon and enter details as shown in figure and click save



Step 3: Enter login details

Enter your Net ID credentials, click the dropdown and select SRMIST.EDU.IN 
and click login button



Step 4: Add a Request

Click Request Menu  Click “+ Request “



Step 4.1: Enter Request Details

Select appropriate 
Category, Subcategory 
and Item, Location 
from the list and enter 
the Room Number, 
Subject



Step 4.2: Enter Request Details

Enter the Description 
& Mobile Number 



Step 5: Attach Screenshot / document

Click clip in case you want to 
attach any attachment



Step 5: Attach Screenshot / document

Click the Tick to 
Submit Request



SRMIST-ServiceDesk : https://sd.srmist.edu.in/
SRM Institute of Science and Technology |www.srmist.edu.in 
Phone No.: 044-2741 7320 | Extn: 7320
Monday to Friday – 8.30 AM to 5.30 PM
Saturday – 9 AM to 4 PM

For any clarifications contact ITKM

https://sd.srmist.edu.in/

