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* Please login to https://sd.srmist.edu.in

* Enter your NetID & Password to login

SRMIST
ServiceDesk

L |semame

B | Password

@ SRMISTEDU.IN v

[J Keep me signed in



https://sd.srmist.edu.in/

Home Screen

&« C QO B8 htipsy//sd.srmist.edu.in/HomePage.do?view_type=my_view vy Q Search ® =

SRMIST

ServiceDesk Home Requests Solutions

@

My Request Summary Popular Solutions | More]
Pending Q Search Solution
1 No solutions available

o * Select “New Request” from
right hand side top corner

@f) Announcements

ittps://sd.srmist.edu.in/WorkOrder.do?woMode=newWO



New Request Details

SRMIST

ServiceDesk

@

Home

Add request

* Requester

» Category
* Subcategory

* Item

* Subject

+ Description

* Mobile Number

Requests  Solutions

Not Specified

Not Specified

Not Specified

Template | pefault Request

v * Location Not Specified v

. * Select Category, Sub-Category, Item, Location

* Enter the Room No, Request Details as Subject

* Enter the Description — Explanation of the Issue you are
facing

B I U 5 Roboto v 10 v

A

* Type the Mobile Number
. ¢ Attach the file or image if is required
* Click “Add request”

Add request Reset Cancel




To track the status of your request

SRMIST Home & Requests Solutions ¢ CIiCk On RequeStS neXt to
home ICON.

ServiceDesk

[T All My Requests £ (NN 202 <

D Q |Search Filter Bster Assig ¢ CIiCk the drOp dOWﬂ and
T03¢ My Open Requests ATHRI M (DA21.. Babu ChOOSe the filter OptiOn tO
. track your request.

My Pending Requests
My Completed Requests
My Closed Requests

All My Requests

“r  Archived



Personalize

My Profile

THEME PERSONALIZATION

Preferred Font

\
| Default (Roboto) v

Preferred Color

0000

(') Log out
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INSTITUTE OF SCIENCE & TECHNOLOGY
(Deemed to be University u/s 3 of UGC Act, 1956)

For any clarifications contact ITKM

SRMIST-ServiceDesk : https://sd.srmist.edu.in/

SRM Institute of Science and Technology | www.srmist.edu.in
Phone No.: 044-2741 7320 | Extn: 7320

Monday to Friday — 8.30 AM to 5.30 PM
Saturday —9 AM to 4 PM



https://sd.srmist.edu.in/

