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Login

• Please login to https://sd.srmist.edu.in

• Enter your NetID & Password to login

https://sd.srmist.edu.in/


Home Screen

• Select “New Request” from 
right hand side top corner



New Request Details

• Select Category, Sub-Category, Item, Location
• Enter the Room No , Request Details as Subject
• Enter the Description – Explanation of the Issue you are 

facing
• Type the Mobile Number
• Attach the file or image if is required
• Click “Add request”



To track the status of your request

• Click on Requests next to 
home ICON.

• Click the drop down and 
choose the filter option to 
track your request.



Logout

• Click on the icon from 
right hand side top 
corner to Logout



SRMIST-ServiceDesk : https://sd.srmist.edu.in/
SRM Institute of Science and Technology |www.srmist.edu.in 
Phone No.: 044-2741 7320 | Extn: 7320
Monday to Friday – 8.30 AM to 5.30 PM
Saturday – 9 AM to 4 PM

For any clarifications contact ITKM

https://sd.srmist.edu.in/

